
Robert M. Andalman 
randalman@AandGlaw.com 
TEL (312) 348-7629 

April 15, 2019 

By Email (Marv.Cagle@miamidade.gov) and UPS Overnight Delivery 

Mary T. Cagle, Inspector General 
Miami-Dade County Office of the Inspector General 
601 NW 1st Court 
South Tower, 22"d Floor 
Miami, Florida 33136 

Re: JBT Response to OIG Draft Report- Ref: IG 15-0027-I 

Dear Ms. Cagle: 

John Bean Technologies Corporation ("JBT"), which my firm represents, requests a 
meeting with you to discuss the above report (the "Report"). In any event, JBT asks that the 
Report be amended. As written, the Report relies on factual errors, draws negative inferences 
unsupported by evidence, fails to include material facts and disregards the merits of the baggage 
handling system operations and maintenance ("BHS O&M") bids that are its subject. As a result, 
the Report reaches conclusions that are not supported. JBT asserts its right for this letter, and the 
attached exhibits, to be included with the Report when it is published so that the facts are of 
public record. JBT further asks that, should the OIG decide to make changes to the Report based 
on this response, that JBT be given an opportunity to address those changes in a further response. 

Concerning the subject matter of the Report, JBT agrees with the Report's statement that 
"[b ]aggage handling systems are of utmost importance to the airlines." Report at 41. This is true. 
These systems are critical not just to the airlines, but also to the airport and to the community the 
airport serves. JBT is proud of its exceptional body of work partnering with airport staff over the 
past 12 years to maintain and operate the baggage handling system at Miami International 
Airport ("MIA"). During that time, JBT has consistently done whatever was necessary and 
requested by officials at the airport to ensure that MIA continues to be an economic engine for 
Miami-Dade. 

The quality of JBT' s work at MIA is undisputed, including by the Report, which does not 
identify a single service failure by JBT. The Report challenges the procurement process for the 
BHS O&M contract bid in 2012 and rebid in 2014, but does not articulate any example when 
JBT sought out or took any unfair advantage in that process. The Report leads with the fact that a 
technical consultant at the airport (Robert Binish of AvAirPros) sent a contract selection 
committee member (Miami Dade Aviation Department ("MDAD") employee Debra Shore) an 
email that included proposed scoring for BHS O&M contract bids. The Report says Ms. Shore 
requested the scoring from Mr. Binish, the technical consultant. JBT had nothing to do with Ms. 
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Shore's request and the Report does not claim otherwise. Neither does the Report suggest that 
Mr. Binish's scoring was inaccurate. The Report does not identify any evidence that Ms. Shore 
shared Mr. Binish's scoring with others on the selection committee. Critically, while the Report 
states that the OIG spoke to every person on the selection committee, it does not identify any fact 
- from the selection committee or otherwise - to refute the conclusion that JBT' s bid was 
technically equal to or better than every other bid. And the Report just ignores the irrefutable fact 
that JBT's bid was also $12 million lower in price than the bid from Oxford Airport Technical 
Services ("Oxford"), which the Report suggests (without explanation) should have been 
accepted. In this regard, while the Report refers to JBT as the "preferred proposer," it does not 
identify any reason why JBT was preferred other than superior technical quality and lower price. 

As discussed in detail below, the Report repeatedly relies on presumption and innuendo 
in place of fact and evidence. It suggests that procurement irregularities led to the BHS O&M 
contract being rebid in 2014 rather than being awarded to Oxford, but that is not the case. 
Oxford's bid was rejected when it came to light that Oxford had won the bid by proposing half 
the staff required to do the job. That understaffing was objected to by airport staff, the airlines 
and, yes, by JBT, publicly and transparently. The Report ignores that every person involved in 
the process (except Oxford) agreed that Oxford's bid was unfair to the other bidders and 
potentially disastrous for MIA. The Report is silent about how the inadequacy of Oxford's first 
bid was dramatically demonstrated when Oxford's bid price nearly doubled (increasing bv $87 
million) after the RFP was changed to require minimum, and adequate, staffmg by every bidder. 

The fact is that, despite an extensive years-long investigation by the Miami-Dade State's 
Attorney's Office and the County Commission on Ethics & Public Trust, neither JBT nor anyone 
employed by JBT was charged with any ethics or legal violations concerning the subject 
procurement. JBT respects the procurement process. It has no quarrel with the OIG policing that 
process. However, there is simply no evidence that JBT engaged in any illegal conduct or that 
the process was actually corrupted in this case. To the contrary, the process worked as was 
intended: a low-ball bid that depended upon significant understaffmg was rejected following a 
public objection process; the contract was rebid; and the technically strongest and most cost­
effective bid was then accepted. The resulting work by JBT has been unimpeachable. 

A full third of the Report has nothing to do with the procurement process, but instead 
criticizes the decision by airport staff to use an allowance in the BHS O&M contract to fund 
work by Av Air Pros on a new inline baggage handling system. The Report characterizes this as a 
"suspect" pass-through arrangement and suggests it was JBT' s idea. This was never the case. 
The decision to use the allowance for this work was MDAD's. The allowance was in the RFP 
and in the resulting BHS O&M contract. It would have been applied regardless of whether JBT 
or some other bidder had won the contract. Indeed, the same allowance was applied in the same 
manner to fund other subcontractors working on the new system, none of which the Report 
questions. The Report further mischaracterizes JBT' s role with the new system as simply having 
the "pleasure" of passing along AvAirPros' invoices. That is not true. JBT contributed hundreds 
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of work hours to the project. Notably, the Report fails to identify any regulation or law broken by 
MDAD, JBT or AvAirPros concerning work on the new baggage handling system. 

In the context of the actual facts, it makes no sense for JBT to be considered for 
debarment, for the BHS O&M contract to be terminated or for the county and airport to endure a 
new, expensive and complex bidding process. Neither would such a result comport with justice 
or due process. JBT further supports its position below. 

I. Background 

Prior to the bids at issue in the Report, operation and maintenance of the BHS at MIA 
was handled under two contracts. The central and north terminals, other than outbound American 
Airlines flights, were handled by Oxford. The systems in those terminals were conventional in 
style, which required less manpower. JBT contracted to oversee BHS operations and 
maintenance for the remainder of the airport and had been doing so successfully since 2007. The 
JBT-served terminals used a different, more complex system that serviced more than two dozen 
different airlines and required more manpower to operate and maintain. This system moved 
between 15,000 and 18,000 bags each day, approximately 10% of which had to be handled 
manually somewhere in the system. The bids at issue in the Report responded to a solicitation for 
a contract that would unify the BHS operations and maintenance under a single contract with one 
provider for all terminals. 

A. The First RFP: Disparate Bids Based on Failure to Include Minimum 
Staffing Requirements 

The first solicitation for proposals ("First RFP") for the BHS O&M contract was 
advertised on June 21, 2012. The First RFP lacked specificity in key respects, including by 
failing to include minimum staffing requirements. That led to disparate bids, one of which was 
from Oxford, which based its bid on staffing that was half the number then required to do the 
work and half of what the other two bidders proposed. 

In fact, based on the selection committee's scoring on technical criterion, the Oxford bid 
was 10% lower than JBT's (a score of 304 for Oxford vs. 334 for JBT). The Report does not 
question the technical superiority of JBT's bid. Despite this fact, on May 3, 2013, the selection 
committee recommended that Oxford be awarded the contract. The basis for this 
recommendation was that Oxford's proposed price was extraordinarily low: 30% lower than 
either of the other two bids, including JBT's. It turns out that Oxford was able to offer this price 
because it proposed to operate and maintain the entire BHS system with just 46 employees, less 
than half the number then performing the work. These facts are set forth in the April 8, 2014 
Notice of Contract Rejection Recommendation issued by the County Mayor. Notice of Contract 
Rejection, Exhibit A. 
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The Mayor's recommendation to reject Oxford's bid followed formal and public 
objections, including by JBT. To make its objection, JBT retained and followed the advice of 
senior lawyers who are experts in county procurement at the well-respected Miami-based law 
firm Holland & Knight. Scrupulously following procurement rules, they filed a formal written 
objection with MDAD on June 7, 2013, detailing that the County should find Oxford non­
responsible because it could not perform its contractual obligations with the skeletal staffing it 
proposed. 61712013 Objection, Exhibit B. The nine-page Holland & Knight letter details the 
factual and legal reasons why the Oxford contract would have been devastating to MIA, the 
airlines who depend upon it and the community it serves. Holland & Knight identifies the 
numerous "red flags" the Oxford proposal raised, including "[a] proposal $40 million less than 
its competitors"; "[a]n admission that Oxford will provide services with 45 and 58 less · 
employees than the other two bidders in the process respectively, and 48 less employees than 
those currently servicing the more limited existing contract"; and "[a] proposal that takes 
exceptions to the RFP requirements to allow more limited staffing and a lower performance 
standard than that required by the RFP." Id. at 7-8. On behalf of JBT, Holland & Knight filed the 
objection and openly served it on the MDAD, the Board of County Commissioners, and the 
County Attorney. Id at 9. 

On August 29, 2013, the Airline Management Council ("AMC") weighed in, too. The 
AMC was founded in 1960 and represents the interests of airlines - the BHS customers - at 
MIA. Its officers include representatives of the airlines themselves. In 2013, its President was 
Ashutosh Kaul of Lufthansa Airlines. Mr. Kaul wrote an email and letter to Ken Pyatt, the 
Deputy Director of MIA, expressing the AMC's concerns about Oxford's proposed staffing, 
which is attached as Exhibit 4 of the Report. It states: "Thanks for taking time to speak to us with 
regards to our concerns with the BHS contract. Please see attached our request." The AMC's 
request was for Mr. Pyatt and the airport to look more closely at the service implications of 
Oxford's proposal. As Mr. Kaul wrote: "Although the cost-savings proposed by Oxford seem 
tempting, your airline partners cannot possibly understand how Oxford can provide proper 
service without jeopardizing operational performance of the entire airport." Id. The AMC letter 
did not mention or lobby for JBT. 

On April 8, 2014, the Notice of Contract Rejection Recommendation was issued noting 
that the County Mayor had recommended to reject all proposals. Notice of Contract Rejection, 
Exhibit A. The Mayor's notice stated that the rejection "will level the playing field among all 
competitors and assuage user airline concerns regarding minimum staffing levels .... " Id. at 1. 
As the notice explained, "[b ]aggage handling systems are critical infrastructure for all airlines." 
Id Furthermore, "[ o ]peration of these systems requires near-constant manpower to manually 
code misdelivered bags, clear bag jams and assist the Transportation Security Administration 
(TSA)." The Mayor's notice also observed that while the initial solicitation for bids did not 
specify staffing levels, 92 individuals were then employed to complete the necessary work. Id at 
2. The Mayor's notice stated that the letter from the AMC expressed concern that "the staffing 
levels proffered by Oxford are insufficient to guarantee reliable operation of the BHS." Id. at 3. 
The Mayor acknowledged that JBT, the incumbent provider for the automated portion of the 
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BHS system at MIA, worked with the AMC - as the Report points out - but stated that MDAD 
"believes these concerns are reasonable given historic staffing for the O&M [that is, operations 
and maintenance] of these systems." Id. The Mayor's recommendation was to hold a rebid that 
required comparable staffing requirements across all bids and then to select "the firm offering the 
lowest-price that is responsive to the priority requirements." Id. This was done. 

B. The Second RFP: The Playing Field Levels 

The new RFP ("Second RFP") was advertised on October 2, 2014. It included an 
addendum that required all bids to include at least 87 employees, specifying the number required 
to be employed in different categories and listing the required "Responsible Wage Rate" for non­
management employees. Appendix B-1, Addendum No. 4, RFP No. MDAD-11-14, Exhibit C. 
The addendum further required all bidders to include a $30 million allowance for TSA-funded 
projects. Id. 

On April 24, 2015, MDAD sent a Notice of Award Recommendation for JBT to be 
awarded the BHS O&M contract. Notice of Award, Exhibit D. The Memorandum from the 
Mayor that accompanied that Notice showed that JBT scored 22% higher than Oxford in terms 
of technical criterion (a score of 366 for JBT vs. 286 for Oxford). Id. at 2. But now, required to 
staff comparably to its competitors, Oxford's bid had nearly doubled in price (from $89 million 
to $176 million) and was nearly $12 million higher in price than JBT's bid. Id. The increase in 
Oxford's bid was consistent with the fact that Oxford was required by the Second RFP to nearly 
double its staff to levels comparable to other bidders and as required to perform the work 
satisfactorily. 

C. MDAD Asks JBT to Retain AvAirPros for TSA Funded Work 

As noted above, the RFP for the BHS O&M contract that JBT won provided for $30 
million as an allowance for TSA-funded projects. The RFP specifically included a 10% markup 
for work done by third parties but funded through the BHS O&M contract utilizing this or other 
special contract allowances. Appendix B-1, Addendum No. 4, RFP No. MDAD-11-14, Exhibit 
C. That allowance and the 10% mark-up was part of every bidder's proposal and was a term of 
the final contract. This would have been the case regardless of which bidder was selected. 

During 2015, there was a TSA-funded project being worked on at the airport. The Report 
describes this project in part at footnote 26 on page 31. It involved the construction of a new in­
line baggage handling system (the "Inline BHS Project") that would allow TSA to do its work 
with fewer salaried employees. The engineering firm Bums McDonnell was hired to provide 
consulting and design work for the project. There can be no dispute that the Inline BHS Project 
was TSA-funded work. A July 2015 status report on TSA letterhead explains this. See 7/2015 
TSA Monthly Status Report, Exhibit E. According to the TSA document, TSA was investing 
over $101 million in the project. Id. at 3. 
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During 2015, meetings for the Inline BHS Project occurred at least bi-weekly and 
included senior MDAD staff, including Ken Pyatt, Ricardo Solorzano and their top deputies. JBT 
also attended. Representatives from TSA called into the meetings. 61212015 ILDT Meeting 
Notes, Exhibit F. As a technical BHS expert contracted pursuant to an MDAD agreement to 
represent and advise the airlines, Mr. Binish of Av Air Pros also attended the regular meetings 
about the Inline BHS Project. Id. 

At the time of the award of the BHS O&M contract, it was known by MDAD and 
recorded in public meeting notes that the contract would "be used as the vehicle for JBT to 
undertake enabling works task(s), as necessary, [related to the Inline BHS Project] such as 
relocation of the baggage make-up devices from the footprint of the proposed new CBIS 
building." Id at 3. This was not decided or suggested by JBT, AvAirPros or any other contractor. 
It was decided by MDAD based on its exercise of administrative discretion concerning how the 
airport could best allocate resources to fulfill its mission. This work was not included in the base 
services required by the BHS O&M contract, which concerned existing baggage handling 
systems. Section 2.01 of Operator Agreement, Exhibit G. However, the BHS O&M contract did 
require that JBT perform work outside the base services, funded from the allowance accounts, at 
the direction of MDAD. Id. Neither was the use of the TSA-funded project allowance in the 
contract specific or limited to Av AirPros. At MDAD' s request, other subcontractors, such as Vic 
Thompson Company and Daifuku Webb, provided services relating to the Inline BHS Project in 
the same manner as AvAirPros, including invoicing through JBT using the TSA-funded project 
allowance and the 10% mark-up allowed to JBT. This was the usual course. It was well known 
and public. 

On September 25, 2015, there was a meeting about the Inline BHS Project that included 
JBT and Richard Solorzano, who was the construction manager for MDAD. JBT's Regional 
Manager, Gilbert Lopez, attended. At the meeting, Mr. Solorzano asked if JBT could provide 
project management services, reviewing the work of the engineering firm Burns McDonnell and 
advising MDAD. Mr. Lopez explained that JBT lacked the manpower or expertise to do this. Mr. 
Solorzano then asked Mr. Binish ifhe would provide this service. As explained to JBT, this was 
outside AvAirPros' existing contract and so Mr. Solorzano asked JBT if JBT would pay 
AvAirPros for this work utilizing the TSA-funded project allowance in the BHS O&M contract. 
As noted, the project was TSA-funded to the amount of $101 million and JBT understood that 
TSA would fund this portion, too. 

Although the Report includes only a later request for authorization dated in January 2016, 
see Report, Exhibit 9, just three days after the September 25 meeting, on September 28, 2015, 
Mr. Lopez wrote a request for authorization to Mr. Solorzano detailing the arrangement 
requested by Mr. Solorzano and breaking out the proposed payments to fund the work. This 
work order explicitly included what Av AirPros would be paid; an amount to cover 
administrative expenses that JBT was incurring; and the 10% "contractual overhead/profit" 
provided for in the BHS O&M contract where work not foreseen or designed at the time of the 
contract. 9/28/2015 ILDT-JBT Request for Authorization, Exhibit H. On October 21, 2015, this 
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request was countersigned by Pedro Hernandez, Mr. Solorzano's Assistant Director, and JBT 
was authorized to proceed. Id. This document was updated a few months later, on January 1, 
2016, in the exhibit attached to the Report, this time signed by the MDAD Construction 
Manager, Mr. Solorzano, himself. 

MDAD's request that JBT perform this work was consistent with the BHS O&M contract 
terms. Specifically, the contract provided that: "Certain portions of work which may be required 
to be performed by [JBT] under this Contract are either unforeseeable or have not yet been 
designed, and the value of such work, if any, is included in the Contract as a specific line item. 
County may, at its sole discretion, utilize the Allowance Accounts, either dedicated or general, to 
pay for additional or extra work." Section 4.01 of Operator Agreement, Exhibit G. Critically, the 
provision placed in MD AD' s "sole discretion" the use and application of the allowance. For this 
allowance work, JBT was "entitled up to a maximum often percent (10%) of the direct costs 
associated with the Services performed under the General Allowance Account, such amount 
being full compensation to [JBT] for all indirect costs, mark-up and profit." Id. 

Thereafter, acting on the signed requests for authorization the airport provided, 
AvAirPros billed JBT, JBT paid AvAirPros, and JBT then invoiced MDAD consistent with the 
agreed-upon amounts documented in this correspondence. By July 2016, however, MDAD had 
not reimbursed JBT for these amounts, including what was adding up to over $100,000 that JBT 
advanced to AvAirPros. This was openly discussed between MDAD Deputy Director Ken Pyatt, 
JBT and AvAirPros, after which, at Mr. Pyatt's request, additional detail about the work, 
including supporting time sheets and receipts, were provided to Mr. Solarzano. 7/1/2016 
Correspondence, Exhibit I. Periodically throughout this time, Av AirPros copied JBT on 
correspondence between it and Michael Wesche, Chairman of the Miami Airport Affairs 
Committee ("MAAC"), detailing the project management services it was providing for the Inline 
BHS Project and explicitly stating that the work was being funded in part "through the JBT 
Aerotech Operations & Maintenance agreement for specific services relating to the Enabling 
Works." E.g. 8/16/16 Correspondence, Exhibit J. These agreements were, based on documents 
sent to JBT, approved by the MAAC and by Ken Pyatt ofMDAD. The documentation of 
AvAirPros' time and expenses requested by MDAD over time were provided by JBT to MDAD 
and then to investigators preparing the Report. 

From its perspective, JBT was complying with its contractual obligations and the 
instructions of the contract owner when it acceded to the airport's requests to use the TSA­
funded project allowance to fund AvAirPros' work on the Inline BHS Project. This was openly 
discussed, was transparent and was well-documented with leadership across MIA. The 
authorizations to proceed that MDAD signed and provided to JBT constituted work orders 
consistent with the BHS O&M contract, which defined "Work Order" as: "A written order, 
authorized by the Director, directing the Operator to perform work under a specific Allowance 
Account .... " Operator Agreement at 15, Exhibit G. The contract further defines "Director" as an 
"authorized representative(s)" within "Miami-Dade Aviation Department .... " Id. at 14. That 
MDAD decided to later issue another work order in March 2017 that referred back to the same 
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work does not change the validity or fact of the prior work orders. See Report, Exhibit 13. The 
March 2017 work order is very clear, however, in its description of the "justification" for the 
work. That is: "COUNTY REQUESTED CHANGES. Owner's request." Id. 

Consistent with the terms of the work orders it received, JBT invested significant 
administrative and accounting work toward the Inline BHS Project, dedicating a staff person to 
this purpose. In addition, JBT itself did extensive additional work for the Inline BHS Project, for 
which it appropriately was compensated through the I 0% markup. JBT was involved with 
capacity surveys that required JBT to gather and provide data baggage numbers, i.e. typical bags 
per person. JBT was also responsible for coordination of relocation of the airlines during the 
overhaul of several baggage carousels. JBT provided input on control room design, provided 
comments to the Bag Hygiene Policy, attended a site walk with TSA, discussed curbside input 
requirements, and coordinated TSA travel plans. JBT also provided escort services, as its 
employees were permitted access to the necessary locations in the airport, for both Burns 
McDonnell and another contractor working on the Inline BHS Project, BNP. In addition, JBT 
managers spent hundreds of hours at meetings about the Inline BHS Project, including bi-weekly 
ILDT meetings and weekly BHS workshop meetings. JBT was regularly assigned tasks related to 
the project during these meetings. As noted above, JBT managers devoted significant time -
often 20-30 hours a week-to the project. The company's only compensation for this additional 
work, which was above and beyond operation and maintenance of the existing BHS systems, 
consisted of the 10% mark-up of amounts billed through the TSA-funded allowance in the 
contract. 

II. Additional Response to OIG Report 

The Report paints a starkly different and darker picture than either the facts or law 
support. The Report identifies specific instances, mostly involving MDAD employee Debra 
Shore, that demonstrate alleged violations of the Cone of Silence rules that govern county 
procurement. However, the Report does not identify evidence to support the conclusion that JBT 
initiated or took advantage of any of these violations, let alone that any violations corrupted the 
procurement process for the BHS O&M contract. The Report in no way challenges the validity 
of JBT's bids for the BHS O&M contract; the accuracy or methodology JBT utilized to object to 
the Oxford bid that would have devastated baggage handling service at the airport; or the quality 
and integrity of JBT's work at MIA. JBT below specifically responds to the material allegations 
the Report makes against it. 

A. The Allegations do not Support a Finding of Cone of Silence 
Violations by JBT 

The only alleged legal violations identified in the Report concern Cone of Silence 
violations, but the Report fails to identify any evidence that JBT violated those rules. After the 
First RFP and Second RFP were advertised, a mandatory Cone of Silence was put into place 
pursuant to Miami-Dade County's Conflict oflnterest and Code of Ethics Ordinance. Section 2-
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11.l(t). The purpose of a Cone of Silence is to "protect the integrity of the procurement process 
by shielding it from undue influences prior to the recommendation of contract award." Miami­
Dade County Administrative Order 3-27. The Cone of Silence only applies to communications 
regarding an advertised RFP, however; it does not prohibit all communications among relevant 
individuals. Id. Moreover, the Cone of Silence ordinance and administrative order specifically 
allow for some communications regarding a pending RFP. The ordinance allows for 
communications between: "a potential vendor, service provider or bidder and employees of 
the ... department identified in the solicitation document as the issuing department" and 
"communications in writing at any time with any County employee, official or member of the 
Board of County Commissioners unless specifically prohibited by the applicable RFP." Section 
2-11.l(t)(l)(a)(viii); Miami-Dade County Administrative Order 3-27. 

As the Report acknowledges, during both RFPs for the BHS O&M contract, Ms. Shore 
was "placed in charge of the two incumbent BHS O&M contracts." Report at 8. Thus, Ms. Shore 
was responsible for overseeing performance of the incumbent contracts at the same time she was 
responsible for awarding a new contract for the same services. Such an arrangement is not 
inappropriate. To the contrary, it allows an individual with knowledge of the requirements of a 
contract, and the proposers, to be involved in the decision-making process. This also means that 
a person involved in the selection committee (Ms. Shore) logically has daily communications 
with the incumbent service providers about non-procurement matters having to do with contract 
performance. This is true even when those providers, like JBT, are also proposers for the new 
contract. The Report ignores this fact and, without identifying any evidence to corroborate its 
speculation, just assumes that communications between JBT and Ms. Shore during the Cone of 
Silence necessarily involved procurement matters. This is an unfair and inaccurate assumption, 
as discussed further below. 

The Report does not even accurately identify the dates when the Cone of Silence was in 
place. Thus, it identifies May 6, 2014 as the date when the Cone of Silence ended for the First 
RFP. Report at 14. However, the Cone of Silence terminates "when the County Manager issues a 
written recommendation to the Board of County Commissioners"; it is reinstated if the "Board of 
County Commissioners refer the County Manager's recommendation back for further review." 
Miami-Dade County Administrative Order 3-27. Here, the Cone of Silence for the First RFP 
lifted when the Mayor first made a written recommendation to the Board of County 
Commissioners to reject all the bids, which occurred more than a month earlier than the date in 
the Report, on April 8, 2014. See Exhibit A. While a committee of the Board of County 
Commissioners took the issue up on April 9, the Mayor's recommendation had still been 
presented to the Board of County Commissioners in writing. Moreover, while the committee 
changed the recommendation, there is no indication that the committee returned the 
recommendation to the Mayor at that time. Thus, while the Report identifies an April 11, 2014 
Av AirPros email opining that Oxford could not perform the contract with its proposal of 46 
employees as a Cone of Silence violation, the period had actually ended at that point. See Report 
at 14. While JBT is not alleged to have been involved in Av AirPros voicing its opinion on April 



Mary T. Cagle, Inspector General 
Miami-Dade County Office of the Inspector General 

April 15,2019 
Page 10 

11, the inaccuracy of the Report on these basic factual and legal points is consistent with the 
Report's statements about JBT, too. 

For JBT, the Report consistently suggests Cone of Silence violations where no evidence 
of violation exists. 

1. Communications between Ms. Shore and JBT 

The Report claims the OIG discovered a "cache of emails between proposer JBT and Ms. 
Shore." Report at 15. The Report says nothing about the contents of most of these emails. Instead 
it relies on a presumption of impropriety, while never acknowledging the obvious: that is, that 
Ms. Shore was managing JBT's work under the existing contract on a daily basis, requiring 
regular, necessary and proper email communication between her and JBT managers. 

The same is true about telephone communications. The Report lists multiple phone calls 
between Ms. Shore and others, including JBT manager Gilbert Lopez, speculating without any 
evidence of the contents of the calls, that these communications improperly concerned the 
procurement process. See Report at 24-26. In fact, Mr. Lopez and Ms. Shore spoke nearly every 
day about the operations of the incumbent contract, both before, during and after the 
procurement process. The Report does not state that such daily communication would have 
violated the Cone of Silence. It could not, since this would have meant shutting down the 
management of the incumbent contract during the procurement. Instead, the Report chooses and 
charts only communications during the procurement process and suggests without support that 
those communications must have involved the pending RFPs. The absence of supporting 
evidence is telling in the context of this massive investigation, in which every person who 
remotely touched the procurement process, including participants in the underlying calls, were 
interviewed and thousands of documents were reviewed. See id. at 10-12. 

Regarding the two specific emails the Report identifies that involve JBT, the first relates 
to a reference Ms. Shore provided for JBT to Orlando Airport. Id. at 15. The OIG implies that 
Ms. Shore should have declined to provide the reference, stating she did so "[i]nstead of 
declining due to her service on the Selection and Negotiation Committees." Id. However, the 
Report does not cite any procurement or ethical rule that prevented Ms. Shore from providing a 
reference to a different airport based upon her prior and ongoing work managing JBT. MDAD 
itself relied upon references from other airports when evaluating proposers during the First RFP. 
Id. at 1 7. In lieu of identifying anything improper in what Ms. Shore stated in her 
recommendation, the Report suggests that there was a Cone of Silence violation because within 
an email chain about Ms. Shore's recommendation in the Orlando procurement, there is a 
statement by one JBT employee to another JBT employee: "Now if they would just re-award our 
contract." Id. at 15. Though a later email in the chain is then forwarded to Ms. Shore, the subject 
comment was not made to her and was not made in the context of the MIA procurement. This is 
no basis for a Cone of Silence violation in Miami based on this email. 
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The OIG also refers to an email from Mr. Lopez to Ms. Shore whereby he "touts the 
services of JBT and disparages the services of Oxford." Report at 16, citing to Exhibit 3. Again, 
the Report suggests that this email involved the procurement process when it did not. Rather, a 
reading of the email demonstrates that it concerned an operational issue that arose on the day of 
the email. Thus, the first email in the chain is from a JBT employee to Jose Almeida, a JBT 
manager, on August 24, 2013 about a "problem [that] started around 8:30am today," stating that 
"[i]t is 10:15 and nobody working on it yet." Report, Exhibit 3. The issue had to do with a 
baggage carousel that had broken down in the part of the airport that Oxford managed. The email 
states that "JBT rose to the challenge and redirected the Cuba flights to the pier." Id. This email 
was sent to Mr. Lopez, who forwarded the chain to Ms. Shore indicating that Jose would provide 
follow up and asking a question about documentation for the carousel. Ms. Shore responded by 
asking "when was this fixed" and Mr. Lopez responded, "at or around 1 lam." Id They then 
discussed the time the repair took and Mr. Lopez referred Ms. Shore to MDAD reports. Ms. 
Shore ended the chain by saying she was not going to do anything further. Id. This email 
constitutes a typical report by JBT to its manager at the airport about what it was doing that day, 
so that she would understand the status of the systems she oversaw. In her capacity managing the 
BHS systems, Ms. Shore needed to know about the matters reported and the Report does not 
suggest otherwise. The Report includes with the email chain photos that appear to be of the 
broken carousel, though none of the emails in the chain refer to attachments. At no point in the 
chain is the pending RFP discussed. Moreover, though Mr. Lopez and Mr. Almeida were both 
interviewed extensively as part of the investigation, neither were asked even a single question 
about this email chain. This is yet another example in which the Report chooses to rely on 
innuendo rather than evidence - even when there was ample opportunity to obtain the evidence 
just by asking. 

2. AMC Letter 

The Report cites an August 29, 2013 letter from the AMC sent to the Deputy Director of 
Aviation, Ken Pyatt, as a ''transgression[] and impropriet[y]." Report at 14, 16-17. Specifically, 
the OIG states that Mr. Lopez asked the AMC to intervene in the pending RFP, which the AMC 
did by submitting a letter voicing its concerns about the staffing levels for the contract that 
Oxford was proposing. Id. at 16. The AMC letter does not mention JBT once. It does not lobby 
for JBT in any way. Instead, it asks in conclusion that: "On behalf of the airlines I would kindly 
request you to look into the awarded contract and do all that is possible to ensure that the current 
service level standards are met and or are improved upon." Report, Exhibit 4. There is no 
evidence in the Report that the letter did not reflect the sincerely held beliefs and concerns of the 
AMC. In ultimately requiring the contract to be rebid with consistent staffing levels across 
bidders, the Mayor cited this letter, which was formally filed, and he noted JBT's involvement 
with the AMC when he did so. None of this violated the Cone of Silence, which is true even if 
Mr. Lopez encouraged the AMC to speak its mind. 

The Cone of Silence Administrative Order explicitly permits "communications in writing 
at any time with any County employee, official or member of the Board of County 
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Commissioners unless specifically prohibited by the applicable RFP." Miami-Dade County 
Administrative Order 3-27. In this case, the RFP did not prohibit written communications such as 
the AMC letter. Thus, the AMC letter itself was not a Cone of Silence violation. The transmitting 
email for the AMC letter refers to a discussion between Mr. Pyatt and Mr. Kaul, the AMC 
President. The Report suggests that such a discussion was a lobbying violation because the AMC 
was not a registered lobbyist. Report at 16. Notably, however, the Report provides absolutely no 
detail about that meeting or what was said in it. This is true even though the Report states that 
sworn testimony was taken from the meeting participants, Mr. Kaul and Mr. Pyatt. See id at 11. 
No claim of any lobbying violation was brought or is recommended by the Report against the 
AMC based on that meeting. In any event, JBT is not alleged in the Report to have participated 
in any way in the meeting. JBT notes that during the period when the AMC letter was sent, JBT 
was working in consultation with Holland & Knight and following that firm's advice concerning 
objections to the award of the contract to Oxford based on Oxford's significantly understaffed 
proposal. 

3. Communications that do not Involve JBT 

The Report repeatedly cites to communications that do not involve JBT as a basis for 
seeking to impose some sanction on JBT, implying that because Ms. Shore or Mr. Binish thought 
JBT' s proposal was preferred to Oxford's, that JBT is responsible for any Cone of Silence or 
other violations by them. There is no factual or legal basis for such vicarious liability. 

In this regard, the Report cites to two communications from Mr. Binish to Ms. Shore: the 
first is a November 2014 letter; the second is an email that includes a "how to vote" matrix. The 
Report suggests that these communications were either Cone of Silence violations or an 
inappropriate attempt to steer the RFP away from Oxford to JBT. See Report at 17, 21-22. While 
the Report identifies no evidence linking JBT to either communication (other than the fact that 
the communications are about JBT), neither communication suggests any wrongdoing by JBT. 

AvAirPros was hired by MDAD to provide consulting services. The scope of work of the 
agreement between Av AirPros and MDAD provides that Av AirPros "will provide a single point 
of contact for the Miami-Dade Aviation Department ("MDAD") as it relates to coordination of 
issues with the Miami Airport Affairs Committee ("MAAC") on matters with broad implications 
to airlines related to financial, technical, operations, and airport affairs." Av Air Pros Contract, 
Exhibit Kat Section 3.01. AvAirPros was required to "establish and maintain effective lines of 
communication between MAAC, MDAD, MDAD consultant, and other County departments" 
and "[e]stablish processes to encourage MDAD and the MAAC to work together to identify and 
resolve areas of potential disagreement." Id. Thus, Mr. Binish and AvAirPros were hired for the 
very purpose of providing their expertise and communicating with MDAD regarding technical 
and operational airport affairs. Moreover, Mr. Binish is an expert in the field of baggage 
handling systems and the MDAD hired him for this expertise. 
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With this scope of services in mind, it is not surprising that Mr. Binish provided his 
opinion in November 2013 about Oxford's ability to perform the contract. Report, Exhibit 5. 
Moreover, that email was sent to the County Attorney (David Murry) and the Contracting 
Officer (Pete Betancourt). Communications by Mr. Binish with these individuals are excluded 
from the Cone of Silence. Miami-Dade County Administrative Order 3-27. Moreover, Mr. 
Binish was a member of professional staff at the airport as a result of Av Air Pros' consulting 
agreement. He therefore was not precluded from communicating with these individuals about his 
opinions. The Report itself acknowledges that the Binish letter "was widely circulated around 
MDAD." Report at 17. It does not allege that it went to any prohibited individuals or that it 
lacked transparency. 

Regarding the draft scoring matrix, the Report does not identify any way in which Mr. 
Binish's analysis of the proposals influenced JBT's selection. The fact that the proposed scores 
were similar to what the selection committee ultimately found just confirms that Mr. Binish's 
assessment of the proposals was accurate-as was the committee's. Neither is there evidence the 
matrix was shared with decision-makers other than Ms. Shore, who requested it. To the contrary, 
the Report cites Ms. Shore's sworn testimony that she never shared it. Report at 28. In this 
regard, the Report states that every member of the selection committee was interviewed. Id. at 
11. Apparently, none of them stated that they ever saw Mr. Binish's matrix. The Report takes 
issue with the fact that Mr. Binish charged MDAD for his time to write the letter and to analyze 
the proposals. Id. at 17 n.11. But this is not surprising either, since Mr. Binish was doing the 
work he was hired by MDAD to do, that is, to act as a technical consultant. 

In any event, whether or not Ms. Shore and Mr. Binish were properly communicating 
with each other, there is no evidence JBT motivated or suggested any of those communications 
or that JBT was involved with them at all. Instead, concerning the scoring matrix, the Report 
states that Ms. Shore called Mr. Lopez to her office, berated him by saying that JBT should have 
had an even stronger score on the merits, and then suggested that Mr. Lopez share the matrix. 
Report at 27-28. According to the Report, Mr. Lopez responded to Ms. Shore: "I do not feel 
comfortable sharing that, I am not going to do that, I am not going to share those results with 
anybody." Id. at 28. Mr. Lopez then took the matrix back to his office and shredded it. Id. There 
is no evidence that he did ever share anything about the matrix with anybody or that JBT ever 
utilized any of the information in the matrix in any way in the procurement process. At worst, the 
Report is left with the suggestion that Mr. Lopez should have reported Ms. Shore as having 
breached the Cone of Silence instead of what he did, which was to refuse her request to share the 
information, shred the document she gave him and then not mention it again until he testified 
fully and frankly about it when asked by investigators. Mr. Lopez's transparency with 
investigators is a contrast from Ms. Shore, who denied the meeting until confronted with Mr. 
Lopez's truthful testimony. See id. at 27-28. 
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B. Government-in-the-Sunshine Law Allegations 

The Report also states that there was a potential Sunshine Law violation because of what 
it characterizes as a "secret" text between Mr. Lopez and Ms. Shore from August 16, 2013. 
Report at 14-15. The Report does not explain why that text is considered any more "secret" than 
any other text that Ms. Shore and Mr. Lopez exchanged nearly daily as she oversaw JBT' s then­
existing work at the airport. Neither could it do so. There is nothing but evidence of a text being 
sent, albeit during a public meeting. There is no evidence - and the Report cites to none - that 
supports the Report's supposition that the text concerned the procurement or that it had any 
impact whatsoever on the procurement. Neither is there any evidence the text constituted a 
violation of the Sunshine Law - and certainly not a violation by IBT. 

Florida's Sunshine Law requires that, "All meetings of any board or commission of any 
state agency or authority or of any agency or authority of any county, municipal corporation, or 
political subdivision, except as otherwise provided in the Constitution, including meetings with 
or attended by any person elected to such board or commission, but who has not yet taken office, 
at which official acts are to be taken are declared to be public meetings open to the public at all 
times." Florida Statutes Section 286.011. The Report claims that any communication about the 
meeting via text was not public, but there is no evidence that the text was about the meeting. 
Moreover, any violation of the Sunshine Law would not be a violation by JBT, but by Ms. Shore. 
Id. (providing that violations are by a "pubic officer" or "any person who is a member of a board 
or commission or of any state agency or authority of any county, municipal corporation, or 
political subdivision"). 

The Report acknowledges that the text - whatever it said - did not violate the Cone of 
Silence rules; instead it stretches to suggest the text "violated the legislative intent behind the 
Cone of Silence." Report at 15 n.5. Even this conjecture is unsupported given that there is no 
evidence the text concerned the procurement process rather than operational matters about which 
Mr. Lopez and Ms. Shore communicated regularly and by necessity. It is noteworthy in this 
regard that Mr. Lopez gave extensive testimony under oath in the investigation, but investigators 
from the OIG never asked him about the contents of this "secret" text message. 

C. The Report Relies on Dark Interpretations of Everyday Conduct 

The Report relies throughout on unsupported conclusions and logical leaps. For example, 
while JBT and Ms. Shore would have been expected, and in fact required, to communicate 
regularly about the incumbent contract operations, the Report infers that any and all 
communications between them are evidence of "improprieties." Typical is the chart that includes 
a handful of one- and two-minute phone calls between Ms. Shore and Mr. Lopez between 
January 26 and 30, 2015 and between February 11 and 12, 2015. Report at 24-25. The Report 
acknowledges that "for a Cone of Silence violation to have taken place, the content of the 
communication needs to be related to the subject procurement." Id. at 25. Regardless, without 
identifying any evidence of improper content concerning any of the charted calls involving JBT, 
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and without acknowledging the operational necessity that Ms. Shore and Mr. Lopez 
communicate about ongoing work, the Report suggests that the fact of these calls give rise to 
"appearances of impropriety." Id 

Similarly, while it seems clear that Ms. Shore and Mr. Binish had strong opinions about 
JBT and Oxford's respective proposals, and that each preferred JBT, there is nothing improper 
about this, as the Report would have it. To the contrary, Ms. Shore and Mr. Binish were each in 
her or his own way paid to apply their expertise to develop those opinions on behalf of MDAD. 
The Report nowhere suggests any evidence that either Ms. Shore, Mr. Binish, the AMC, the 
other MDAD administrators or anybody else involved with the procurement was improperly 
motivated when they concluded: first, that Oxford could not perform the contract with half the 
staff of every other bidder; or, second, that JBT's second round bid was not only $12 million less 
expensive than Oxford's but was also technically superior. The Report nonetheless attempts to 
draw nefarious motives from Ms. Shore and Mr. Binish's preferences, even while it carefully 
avoids overt criticism of the decision to reject the first Oxford bid and rebid the contract. See 
Report at 13. This attempt to darken otherwise normal conduct - conduct that, in fact, spared 
MIA a contract that would have significantly undermined its BHS system - is pervasive 
throughout the Report. 

A powerful example is the Report's emphasis on a "cruise" sponsored by the AMC and 
attended by JBT managers and Ms. Shore, among others in October 2013. See Report at 18. The 
Report suggests that this "cruise" constituted improper "fraternization," though it cites to no 
ethical rule or law to support this position. The Report refers to the event as the "JBT-AMC 
Cruise," id, even though the agenda attached as an exhibit demonstrates that it was titled the 
"Miami AMC Out of Country Workshop." See Report, Exhibit 6. Not mentioned in the Report is 
that the workshop, which on this occasion took place on a cruise ship but which has been 
sponsored by the AMC at various venues over the years, is an annual event. JBT did sponsor the 
opening reception and it co-sponsored one lunch with other MIA vendors Eulen, Swissport, 
Triangle and Serviceair. See id Other receptions or meals were sponsored by the MAAC or by 
Swissport alone. Attendees included multiple MDAD employees (not just Ms. Shore), employees 
of JA Airport Services, Swissport, Eulen, Serviceair, Triangle, United Airlines, Smart Carte and 
Av AirPros. Oxford and other companies who had a presence at MIA would also have been 
invited to attend. As the Report notes, there was nothing secret about the workshop and, as the 
Report concedes, "[w]hat is clear is that MDAD management did not prohibit or dissuade Ms. 
Shore [] from participating. In fact, Ms. Shore's supervisor was well aware of her participation." 
Report at 18. 

The workshop had to do with ongoing operations and had nothing to do with the BHS 
O&M procurement. Neither does the Report suggest any evidence - despite all of the testimony 
taken in the investigation - that the procurement was discussed at all, by anyone at the workshop. 
To the contrary, the Report concedes that multiple witnesses testified the procurement was not 
discussed. Id ("several witnesses testified that the procurement was not discussed during this 
event"). Without evidentiary basis, the Report simply chooses to discard that testimony in favor 
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of its own dark interpretations. Notably, at the time of the workshop in October 2013, the 
procurement was in the hands of the Mayor - the selection committee having made its decision 
in May 2013 and objections having been filed by JBT and others throughout June to August 
2013. 

Another example of the Report's reliance on innuendo concerning everyday events is its 
reference to the fact that the March 2017 Work Order for the Inline BHS Project, Exhibit 13 to 
the Report, refers to JBT providing "escort," among other services. The Report puts "escort 
services" in quotation marks to suggest it is a euphemism for something improper. Report at 32. 
It is not. As the OIG must know, "escort services" in this context refers to the fact that a security 
protocol designed to prevent terrorism and theft requires that no one who has not been 
thoroughly vetted and given a security badge is allowed near the baggage handling area. When it 
is necessary for a subcontractor's unbadged employees to nonetheless be given access to these 
areas, those unbadged employees must be escorted by a badged person 100% of the time. That is 
what "escort" refers to here. It is troubling that in this, and other examples discussed below, the 
Report utilizes omission and tone to imply impropriety where there is none. 

Ultimately, the Report insinuates that the Second RFP, announced in June 2014, was 
somehow improperly tilted toward JBT and should have gone to Oxford. However, as noted, the 
Report (a) does not identify any error in the technical scoring of the bids that demonstrated the 
superiority of JBT' s bid; and (b) never acknowledges the fact that JBT' s bid was $12 million less 
than Oxford's once Oxford was required to include funding for minimum staffing numbers. The 
Report criticizes Ms. Shore's role recommending who should be on the selection committee, but 
nowhere suggests that Ms. Shore had authority over Pedro Betancourt, the committee chair, or 
the Mayor, who appointed the committee. See Report at 19. What the Report seems to suggest is 
that a different committee would have reached a different result. This defies common sense in 
light of the scoring and pricing of the bids and is rank speculation. Furthermore, it is unsupported 
by any evidence calling into question the committee's conclusions. 

D. JBT Properly Followed the Owner's Requests and Performed Consistent 
with the Contract Terms Concerning the Inline BHS Project 

A full third of the Report has nothing to do with the procurement process but criticizes 
MDAD's use of the TSA-funded allowance in the BHS O&M contract to fund AvAirPros' work 
on the Inline BHS Project. Report at 28-43. The Report characterizes this as a "suspect" pass­
through arrangement and misstates JBT' s role in the project as simply passing through 
AvAirPros' invoices. Id. at 28. As discussed above, the Report's statements about JBT's 
involvement in the project are untrue and incomplete. It is also significant that in this discussion, 
the Report does not identify a single regulation or law that was broken either by MDAD, by JBT 
or by AvAirPros. The Report does not address that the same allowance was included in the RFP 
and would have been available and used by MDAD to fund this work regardless of what bidder 
won the BHS O&M contract. Neither does it address the use of this same allowance with respect 
to other subcontractors hired through JBT for the Inline BHS Project. 
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Preliminarily, the Report does not cite the correct section of the BHS O&M contract that 
provides for the supplier to utilize the allowance and include the 10% mark-up for expenses paid 
to a third party. On this point, while the Report cites to Article 2.02 of the BHS O&M contract, 
Report at 41, the basis for the work performed by JBT and Av Air Pros on the Inline BHS Project 
is Section 4.01. As discussed above, Section 4.01 provides: "Certain portions of work which may 
be required to be performed by [JBT] under this Contract are either unforeseeable or have not yet 
been designed, and the value of such work, if any, is included in the Contract as a specific line 
item." Section 4.01 of Operator Agreement, Exhibit G. Pursuant to this Section, it is within the 
county's "sole discretion" to order the work and to utilize the Allowance Accounts "to pay for 
additional or extra work." Id The OIG clearly disagrees with MDAD utilizing this provision for 
work that is outside of JBT' s ability to perform, and for which a third-party like Av AirPros 
would need to be hired; however, the contract imposes no such limitation on the.county's 
discretion. Indeed, as discussed above, the existence of the special allowances in the BHS O&M 
contract, as well as the 10% mark-up for work contracted through those allowances, were a 
required feature of every bid for the BHS O&M contract. See Appendix B-1, Addendum No. 4, 
RFP No. MDAD-11-14, Exhibit C. 

It was never JBT's role or authority to tell MDAD - the contract owner - how the TSA­
funded allowance account should or should not be utilized. JBT did not comment at the time and 
does not respond now to whether a better procedure could or should have been followed to 
obtain AvAirPros' work on the Inline BHS Project, which is the subject that occupies much of 
the Report on this subject. However, JBT is not properly criticized - let alone penalized - for 
doing what MDAD requested it to do, none of which was hidden by JBT from anyone at the 
airport and all of which followed signed authorizations to proceed received from MDAD 
beginning in September 2015, as discussed above. See Exhibit H. Moreover, while the Report 
complains that the use of the BHS O&M contract to retain Av AirPros on the Inline BHS Project 
lacked transparency, from JBT's point of view, it was entirely transparent and well-known to all 
at the airport, up to and including the most senior management, who were copied on relevant 
documents, participated and who were well aware of the funding of Av Air Pros' work through 
the BHS O&M contract allowance for TSA-funded projects. 

JBT further strongly objects to the Report willfully ignoring the significant work that JBT 
did on the Inline BHS Project. Contrary to the Report, that work was decidedly not limited to the 
"pleasure" of passing through Av AirPros' invoices. The details are discussed above, but this 
work included dedication of an administrative staff and JBT managers attending dozens of ILDT 
meetings and even more BHS workshop meetings dedicated to the Inline BHS Project. In total, 
JBT estimates its managers attended in excess of 100 meetings on this project - many of which 
resulted in JBT being given additional assignments to assist. This included but was not limited to 
JBT' s work on capacity surveys, on logistics for the airlines during construction, escort work and 
other work. JBT did not directly supervise Av Air Pros - and did not have the specialization to do 
so, which is why AvAirPros was retained in the first place. Instead, JBT complied with wh~t the 
contract owner - MDAD - asked it to do, on a project that was to JBT's understanding (a.Ild as 
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documented) TSA-funded. JBT's work on the Inline BHS Project went beyond the scope of the 
base services as defined in the original BHS O&M contract, which concerned the operation and 
maintenance of existing BHS equipment. That JBT was compensated for this work through 
special allowances, including the 10% mark-up on invoices provided for in the contract and to 
which MDAD agreed in writing, is not inappropriate and was never concealed. It is not fair or 
accurate to suggest that this money was improperly obtained or is not properly retained by JBT. 

The Report incorrectly states that MDAD circumvented procurement processes that 
require design consultants be competitively selected when MDAD requested JBT to fund 
AvAirPros' work on the Inline BHS Project through the TSA-funded project allowance. Report 
at 38, citing Florida Statutes Section 287.255 (though we believe the appropriate cite is to 
Section 287 .055 since there is no Section 287 .255) and Miami-Dade County Implementing Order 
3-38. While the decision to proceed in this manner was MDAD's and not JBT's, Florida Statutes 
Section 287.055 does not apply to the work performed by JBT and AvAirPros. It requires that 
agencies "publicly announce ... when professional services must be purchased for a project the 
basic construction cost of which is estimated by the agency to exceed [$325,000]." However, 
"professional services" is defined as "services within the scope of the practice of architecture, 
professional engineering, landscape architecture, or registered surveying and rpapping, as 
defined by the laws of the state, or those performed by any architect, professional engineer, 
landscape architect, or registered surveyor and mapper in connection with his or her professional 
employment or practice." None of the services provided by JBT or AvAirPros on the Inline BHS 
Project fall under any of these categories. Moreover, Miami-Dade County Implementing Order 
3-38 establishes procurement methods and "the roles and responsibilities of the Internal Services 
Department" not the roles and responsibilities of vendors. 

The possibility of work on systems not designed at the time of bidding was foreseen in 
the BHS O&M bidding process, which is why the special allowances-including for TSA­
funded projects - were included in the BHS O&M contract. And that contract was awarded 
following a competitive process. JBT was complying with MDAD's requests when it agreed (as 
any contracting party would have done) with the request that it fund Av AirPros' project 
management work through the TSA-funded project allowance of the BHS O&M contract. That is 
no basis for any penalty or sanction to anyone. 

The Report further criticizes the documentation of Av Air Pros' work on the Inline BHS 
Project. Again, this was the subject of significant back and forth between JBT and MDAD 
concerning the level of detail required from Av AirPros. This was discussed throughout the 
project between JBT, MDAD and even AvAirPros. At no point during that process was it 
suggested that there was any impropriety in using the TSA-funded project allowance in the BHS 
O&M contract for this purpose. Neither is it true that "[n]o time sheets or other supporting 
documentation were required or submitted" for Av AirPros' work. Report at 32. While initial 
invoices were requested and provided on a lump sum basis, when this changed because 
(apparently) the TSA required additional documentation, JBT did request from AvAirPros and 
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submit to MDAD both time sheets and receipts and other verification. Those were later 
submitted to investigators, who have them in their file. 

Similarly, the Report's undeveloped suggestion that a "potential conflict" could arise 
whereby Av Air Pros might have to criticize JBT in the context of the work being reimbursed 
through the BHS O&M contract, Report at 41, mistakes the nature of the work at issue. That 
work by Av Air Pros related very specifically to the Inline BHS Project that was being designed 
by Burns McDonnell. JBT was providing enabling work to MDAD for that contract, but it had 
no role in the design and the project itself was not yet built or operational. The Report here again 
stretches to manufacture negative inferences where the underlying facts in no way support doing 
so. 

* * * * 

Since 2007, JBT has worked to make MIA's BHS systems work effectively and 
efficiently for the benefit of the airport and the county. Whenever MDAD asked it to do so, JBT 
has been a good partner, stepped up and done the work. JBT has fulfilled its contract obligations. 
And JBT has been an honest participant in the procurement process, never seeking and never 
utilizing any improper advantage. There is no witness statement, no document, no evidence at all 
in the Report that refutes these facts. 

Concerning the subject procurements, the Report does not point to a single bit of 
evidence that would call into question the fact that JBT' s bids were technically superior to those 
submitted by Oxford. Moreover, the Report can ignore, but it cannot change the fact that, JBT's 
final bid was also $12 million less than Oxford's final bid. The notion that the county should 
expend years and hundreds of thousands of dollars rebidding that contract on these facts is 
indefensible and ignores the hardship that process would put on the county and MIA. Likewise, 
it is absurd to suggest that debarment, termination, non-renewal or disgorgement is an 
appropriate penalty for JBT in the absence of any evidence that JBT sought or utilized any unfair 
advantage. These are serious matters and require serious evidence to proceed. That evidence is 
glaringly absent here. 

JBT is always willing to discuss business issues with the contract owner. It would do so 
here with MDAD with no objection. What JBT can and must object to is this Report, which 
substitutes innuendo for evidence and imputes on JBT improper motives that everyone involved 
in the underlying events knows are inaccurate and unfair. JBT is troubled by the apparent intent 
of the Report to create unfounded political pressure for the county to act against its own interests 
and to undermine a trust and confidence that has been hard-earned over a dozen years of real 
partnership at MIA. 

As stated at the outset of this letter, JBT would appreciate the courtesy of a meeting with 
you to discuss the issues raised here. Absent that opportunity, JBT asserts its right for this letter 
and the accompanying attachments to be included with the Report as published. If this Report is 
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modified in answer to this response, JBT further requests the opportunity to respond to those 
modifications so that the public record can be made complete. 

Thank you for your time and consideration. 

cc: John Bean Technologies Corporation 
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Memorandum Jrnri 
Date: April9 2014 TAC 

To: Honotabkl Chatrwoman Rebaca Sosa 
Agenda Item o. 3(0) 

From~ 

$!'Id Membe~. : .of C --:: Commlssiorieni 
Carlos A Gll1l ~ 
Mayor . 

Subject: R~mmendatlon to Wa~ CQfllpotllive B,~d and Brd Prcte$t P roo&S$M. R ~ect 
Propo..sa~ relating 1o ·ihe Baggage Ha dlJng System Operation ~ ~ infenance at 
Mmrni Jntemational Airport, Aut rite f S$Uaooe of Best and Final Offer, end Exewt!on 
of Chtlnge Ofdtr No. 3 wfUt John Bean Teci'ln®glgg Corpo~tlo and a Contract 

odificaool'l to the Con'IJenti.onal B~age S)'Slem Mafnt>1manoe Conb'act \Yith Oxford 
EJectron1cs 

RECOMMENDATION 
U is reco mended that il\e Board or Caunty Commrssloners (Bdard): i) re'Jecl an propo$a s. rt!'*ved for 
the Baggage Handling System (BHS} Ope1at1on & rli1a1ntonanoo (O&M) al Miami ~ntematlo .aJ Altport 
(MIA). RFP No. MDAD-06·11: ti) aulhorii.e ttie Issuance of a Best and Fma1 Offer (BAFO) to lhe th e 
(3) fltrn.li deemed responsive; iii) approve a waiver of Ille competJHve bid and bld protest proce&Sf!ti as 
$et ftdth jn SeclWns 2 .. a.1 and 2-8.4 ot the Code of ami Dade County, and Imp ~ enling Orfirs S-38 
and 3 .. 21. and iv) au!hor«e Change Older No. 3 to lhe contract with Jo Bean Technologie$ 
Corporeff.Qn fo the O&M of l So_uth Term mtl a. d Cor~urse F BHSs- and ,a contract modification 
wlth Oxford e'lectro11Jc;;s.1 'ne dlb/a Oxford Airport for the Conventional Ba,ggege System Mai{lte anea 
Comraet for the Co oune e SHS. 

The BAFO process racommandad thl'Qugtt this re$0lutlon vnli levet the playing fieid amo11,g all 
compelftors at1d ~ssuaDa Y$$r alrli . eonoems regarding rnmlmum isla ng 1evets as outJlned below in 
ttie background Se(fiott The BAfO· will ~pe~lfy high pnori"rJ~ qURlity gf ~ervlce ft.ems, indui:fing 
01inlrnum s1a'ffi119. Submittal~ d!:.-errled to ha~ met au requirements w1 hoava thefr prloe Difera opened, 
and the fim off~rlng I lo st prfce that ~-s respgns.1ve to prlorlty requirements will be 
recomrnended fo.r furttlelr' negotiations. 

CQ .I: 
M1aml lnternaUonal Afrp.orl is tocated l)nmarlly \Wt in Chaimoman Rebeca Sosa1s Dis ict Si - howev&r, 
lhe Impact or ttlis agenda ilem ·s countywide ln natu ae MIA ts .a teg'onal ass$1:. 

DEIFGATEQAUJHQRfTY 
Nol applleabfe as &us is a rejecllon or proposa!ls. 

FISCAL IMPACTIFYNPIMG SQUR.0£ 
~oi .applieal;\fe Mi hi$ r:s a rejeciloo of propo!llats. 

lRACK RECOR.DJMONITOR 
Not applicable as lh~s Is a rejectlQfl of pmposal$. 

DUE DlUGENCE 
Nol applicable as this 1$ a rejection of prGpoaals. 

PAC KG ROUND 
Baggage ttand6ng systems are ~IUcal fnfrastn.lc.ture for el~ a1rport9. The Count)' Is reepcmsibfe ~ the 
o~r~lons and maintenaooe of all MlA baggage handUrlg systems, with the soJe &xception of lh 
cullio~nd No h Terminal Baggage Handllng System 1 \'\!tti:ch is maintained bJ' American Airli es. If tfla 
County fails lo property ~amtmn or operate these systems, airlines ca.Mot ett~ure that bags checked' 
by ~ers wi I reach the awror=iriate destinations~ Misdellvered bags cost alrlln s()b$tantlel 

1 

JBT 01522 



Honora~e C airwoman Rebeca Sosa 
and MembMS, Bo~rd of County Commilssbnets 
Page2 

al)1ounts of ~oney a d cause rmmea,ura . damage 1o the reputatfo.n of ihe artline, MIA and Miam 
Dade Cou111y. 

The origtnal Request i Proposals (RFP) so\lght an en11 to operat d ma rttaln baggage hand ng 
&ys.feme. $ef\llng: 

• Concourse (f nboUr'td. Only) 
• Concourse E Onboun~ &. OutbOL'ftd) 
• Cooooors (I bound & ~lbou11tl) 
• Concouree G (I 11bound & OLJrtbo1Jnd) 
• Concours_e H (f nboun.d & Outbound) 
• Con~wrse J (lnb<J\!nd & 0 f.bol.midj 

Operatioo of these SY$t _ rrtG- reqLtlres near-consb3:n manpower fo manuaily code ml$drJ!'lfvef'ad bags. 
clear bag jams f)nd assist the Trans rtatton ~nty Antnlrt{$tralfton ( SA). ~FP also reqtnrm 
both prnvendaiive and tt>Utit\$ malntalnence and emeri;aency rep.al of the isystetn"S~ Howe\#er, in m 
allempt to preserve ftQxib.lily for rasi:JondeR, tha R 13 does not spectfy a mtrt"murn level of swti·ng to 
accomplish these ol;>jectiver;., Currently, 92 indMdllals are employed by outilde firms to maintain tflo...se 
SY$tems .. 

On O°'ober 17, 2012,, proposals were received from the ft>l~ing fiYe (5) firms: 
• Miamr Baggago Sy.stem Mal.ntenarioe, L.lC 
• Sicnne.t1s lndtJstry t fnc. 
• OXford 8ectronics, Inc. d/bla ~"ford Artpart rethncc1d Se.rvioes 
• Elfite Servica ~rt~rs. C 
• Jo tin 'eee.n T echnotogfes Corporatfon .. JBT Aero Tedl -Alrport Services 

The Evarua · 'n!Seldort Commttte~ lietd a Preooreen.ing Meetrng F~bn..t~ry 12l 2013, and rreVf.le\'1ed 
prQpors.Eds submitted by the- proposilrs, The Com1111Uee recommended oral presentaUons from illl 
rttSPons.lv• proposers. 

On Mardh 28, 2013. a CommiH-ee meellng was held to discuss the re$.ponsaveness o.plnlc 3ssued ~ 
the Co my Attorney's omoo. TVIO oornp.aflles were found oome5l?0ns· e: Siemens subml1ted 3 
propos-al wfdh exceptions which were oonsrcterea mater1a tleyiatrons, and Eltte subrn rtted as a jolrA 
venture but their i~nses were not i11 the name of the joTnt venture as requfred by Rorlda St~tute. f'he 
Commtllee econfimled th.e"r reoom.men!fatio.n of February 12 tu bsten to orat presentaUons from he 
responswe proposers. 

A a public hearing on May s~ 2013, the Commtttee heard pre.eanta1ions from the folk>Wing responstve 
rinns. 

• Miamt Ba99ag~ ystem MalJ"ilen111noet LLC 
• Oxford Electronlcis. lnc. dJbla Oxford Airport Tectmical Setvlces 
• John Bean Technotogres Corporaflon • JBT M.ro Tech -Airport SeMces 

After the ota present& 'ons, lhe Commmee evaluated and ranked pr(lj)OSa and then opened and mad 
tdoud the sealed price p.roposafs. As a result. file Cornn lttae r commended Oxford Eledronrcs Inc. 
dlb/e OXfprd Airport Tect\nical S&ntie;ies for nego6ations of i!:he non-exclusive Operator Agreement for 

e MIA SHS O&M. 
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JBT 103 

272 

431 2 

381 $1~6.95 , 19U}5 a 

Thete are significant lfferences. ~n the staling !$Ve ls offered by Ule various propos.eTS. Oxford incfl ed 
tt would comptete the oonfract oblga ns Vllfh 46' emptoyeesr JBT with 91 amployeesi and fl.hrnl 
Baggage wftll 1 oa empfoyees. Because cf ff'lese staffing dlsparltie.&1 llu= Selection Committee 
1eeom.memled furth0r negotiatrans on s Hing 1erms fn order to pro-reed with Oxford. 
The Neg otiatfon Comrnlttee came to a.n agreement wiCh Oxford ich guarantees Ula~ Oxford wlll be 
t'$&.po11 sibte r01 all costs ae~cialed witn neeas~ary ~taffing levels, including an~ cos.ts associated wiCh staffirt9 for services bfl)' d Uie min mum n her that was guaranteed. This guarantee woultj come at no additional 'CO$t to ihe MPami-Oade AvlaUon Oepartmeni (MOAD). The Committee also nego,tiated 
tih~t the m nlmum staffing level$ be revised ln aocordanoe with OXford"s June 12, 201 a, letter fn whfich It 
agreed lo 1net"e8$ the sta rQ levels to a irimum of 60 mph:tfees. 
On August 291 2013, MOAD received a ~er from a ATrmne Management Couricil (AMC). th& 
o~nb:ation thg.t repre&ents the majority of Ule a r11n~s 1ie.rving· MtA. esslng concern that the 
staffing 6eva-ls proffered by Oxfortl 4lte n5UfflGient to guanantee reli'B!ble oparatioli of 1h ~ SHS. While both Unfted A1Jfines, whJc:h was represented on the &aection aml NegGUetlon Comm ees. and JB are AMC membe~, MOAD beUeves ese concerns are reas()na ,.. given hEstGlic sfa the OMA of 
these systems. However~ MOAD s.taiff sb'lves to contain rosls at MIA notmg a substantial d fference rll prieq between Oxford and the nextt1'ffl11'ked prcpos • M..Jreover. Oxford has. expe.rlence mainta" 1"9 
BH S at numerous airports around the nation. 

In order to balance ttlese competing obliga ems and best en that MlA, th~ County'$ number one economfe engine.. property ba[af}ceS risk to arrline operations YIJlh fmpad lo the bottom tine. Is 
reaomm&nded thal lhe pfoposa"6 be rejected, and that BAFOe. be sol' cited fiom Oxf()rdJ JBT end riMaml Baggage on am1ract terms which are subs.1antially slml r to the R.FP, but which specify hlgh priority, 
quaEty of eervices Items, In udlng ml11imum level of slttmng to assuage airl;ne concerns. These bids Will ensure a leve1 pla • fi d among a I eompeli'lors white elso red Ing rfsk fo Airport . its users1• and paeisengers. Upon rfMev/ of lhe specified quality of s&Nice Items, tile subm. lals ttlat are deemed 
to have met et! requRemotrtA w1 I have lhelr price offeirs opened. After th ape ng of thm pdor; proposals, the flrm offering the lawest-.price lnat is responiswa l6 the priority req~Jren10nta wi 
raoom nded to rurtnet ntgotiate. 

MOAD tlclpatea an expscfltious eo.nclus4on of is BAFO Pf0ce.5S. Hor,1evert as fhe ou1mnl JBT BHS O&M conllact expires on J e 27. 2014 and the separate County contract with Oxford fo.r 
Convanl onal Baggage Sy$\~tn M&1intenance e Fa$ on September 30, 2014, In order to maintaln Ch s 
vital S}'Stem, lhls ttem also aull\..ari?es the is.suanoe of a c~.-.ge order 1a the existing ~t~ ·wi JBT and a connct odlfieation to the OxfOfd oonlract which woufd extend th se contracts at the current 
rates on a mont'14camo~th basis1 not to exceed sbc (e) rrn:m1hs to arow su cie.tit lime to award a new contract. ~DAD win termjna!e the cmlracts wilh JBT and Oxforo as ~oon as fhe naw contraal ts awarded. 
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Holland & Knight 
701 Brickell Avenue, Suite 3000 I Miami, FL 33131 I T 305.374.8500 I F 305.789.7799 
Holland & Knight LLP I www.hklaw.com 

Pedro J. Betancourt 
Aviation Sr. Procurement Contract Officer 
Miami-Dade Aviation Department 
P .0. Box 025504 
Miami, Florida 33102 

June 7, 2013 

RE: Request for Proposals for Baggage Handling System Operation and 
Maintenance at MIA I RFP No. MDAD-06-01 (the "RFP") 

Dear Mr. Betancourt: 

This law firm represents JBT Aero Tech ("JBT"). On May 3, 2013, the selection 
committee for the RFP recommended that Miami-Dade County initiate negotiations with Oxford 
Airport Technical Services ("Oxford"). In making its recommendation, however. the selection 
committee expressed serious concern regarding Oxford's ability to perform the full scope of 
services in the RFP based on the proposal submitted by Oxford (the "Oxford Proposal"). The 
selection committee's concern is due to an obvious red flag raised by the Oxford Proposal: 
Oxford's proposed price is $40 million less than JBT and $33 million dollars less than its other 
competitor. The difference in price can only be explained by an utter lack of understanding of 
the scope of services and, specifically, the staffing required to fully comply with the 
requirements of the RFP. Interestingly, the Oxford Proposal failed to include a detailed staffing 
plan as required by the RFP. This alone should have rendered the Oxford Proposal non­
responsive. Oxford, however, was given the opportunity to supplement its proposal to provide 
staffing details and when Oxford did so it admitted that it anticipated providing only 46 
employees to complete the entirety of the RFP's scope of services. Accordingly, as a result of 
Oxford's failure to provide a detailed staffing plan in its RFP, Miami-Dade County should find 
the Oxford Proposal non-responsive and, further, as a result of Oxford's admission regarding its 
clearly deficient staffing plan (as further detailed below), Miami-Dade County should find 
Oxford non-responsible. 

BACKGROUND 

JBT and Oxford both currently provide baggage handling system operation and 
maintenance services at Miami International Airport ("MIA"). In order to comply with the 
challenging requirements of MIA's complex baggage handling system, JBT currently employs 77 
people and Oxford employs approximately 17 people for a total of 94 employees. The baggage 

_ handling work being procured by the RFP is even more complex due to the inclusion of the 
international customs facility, expansion of cleaning assignment, and project management 
responsibilities related to the on-going expansion and modernization at MIA. As reflected in the 
following chart, the RFP contemplates a greatly expanded scope of work than currently serviced 
by JBT and Oxford at MIA: 
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EQUIPMENT 
Conveyors 
Bags Processed 
Sortation Piers 
Domestic/international carousels 
Ticket Counters 
Check-in Positions 
Oversize Belts 
Pushers 
High Speed Diverters 
Power Curves 

CURRENT CONTRACT 
5 miles 

13,000 per day 
25 piers 

11 carousels 
10 counters 

159 positions 
5 belts 

55 pushers 
14 diverters 

200 power curves 

NEW CONTRACT 
18 miles 

25,000 - 30,000 per day 
41 piers 

55 carousels 
27 counters 

353 positions 
5 belts 

71 pushers 
14 diverters 

321 power curves 

This greatly expanded baggage handling systems requires staffing with various position 
classifications that include, among others, fixed, roving, operatio~al support and maintenance. 
As noted above, Oxford has proposed to perform the work being procured through the RFP with 
only 46 employees. It is abundantly clear that it would be impossible for Oxford or any other 
contractor to perform the scope of work in the RFP with 48 less employees than those currently 
performing the more limited baggage handling services at MIA. The requirements of the RFP 
identify the various staffing positions required to comply with the RFP's scope of services, which 
in many instances require three different shifts to cover 24 hour operations, as follows: 

A) Fixed Operational Staffing Requirements 

• Encoders: A fixed position responsible for manual sortation of all bags not read by the 
system scanners through the use of scan guns, keyboard commands and the use of pier 
tags. The scope of services requires two (2) encoders at Terminal J and one (1) encoder 
at Terminal F. These positions must be staffed during operational hours of the baggage 
handling system, from 4 AM to Midnight (and beyond on an as needed basis), on a daily 
basis, which results in the need for a total of six (6) employees to comply with the scope 
of services. 

• Default Pier Operators: A fixed position responsible for the manual distribution and 
sortation of all bags arriving at the default pier. Currently, approximately 7% of all bags 
processed end up at default pier. The scope of services requires three (3) default pier 
operators during non-peak hours (one to retrieve bags from pier and load cart and two to 
deliver to the various piers) and, during peak times (Noon - 6 PM), a total of five (5) 
employees are required to effectively handle the volume of work. 

• Oversize Belt Agents: A fixed position responsible for manually delivering and sorting 
oversize pieces from the three active oversize belts (082, 083 and 084) from 4 AM to 
Midnight. The scope of services requires a total of 4 oversized belt agents to cover the 
various daily shifts. 

2 
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• Tub Retrieval Agents; A fixed position responsible for the collection, transportation and 
distribution of tubs throughout all ticket counters. MIA requires that all bags that fit in 
tubs be placed in tubs; therefore, the RFP requires the recirculation of approximately 
10,000 tubs on a daily basis. The scope of services requires two (2) tub retrieval agents 
during non-peak hours, to collect tubs from ground floor, transport and deliver to the 
various ticket counters, and during peak times (Noon to 6 PM), a total of 5 employees to 
effectively handle the heavy baggage volumes. 

• Jammers: A fixed position responsible for the clearance of jams and other conditions that 
occur within the conveyor system throughout the day. The RFP requires an immediate 
response to any jams and, as such, the minimum required staffing to meet the scope of 
services in the RFP would be four ( 4) jammers, distributed between both loops, upper and 
lower level conveyors. 

• Interline Baggage Agent A fixed position responsible for assisting with transfer bags at 
Concourse J from other carriers between the hours of I 0 AM to 7 PM. The scope of 
services requires only one (I) interline baggage agent during the referenced hours and, 
outside of this time frame, manpower can be used from other areas to operate the transfer 
lines on an on call basis. 

• TSA Assistant A fixed position responsible for assisting TSA with the removal of bags 
from suspect lines and prioritize bags by departure from Noon to 6 PM. This position is 
required by the RFP's scope of services and, based on the referenced time frame, would 
require only I agent to provide the service on a daily basis. 

Based on the foregoing, the following is a summary of the fixed operational positions required to 
satisfy the RFP's scope of services: 

FIXED POSITIONS QUANTITY PER DAILY TOTAL TOTAL STAFF 
SHIFT (relief days om 

Encoders 3 6 8.4 
Default Pier 3 6 8.4 
Oversize 2 4 5.6 
Tub Recirculation 2 4 5.6 
Tubs/default pier/jams (F) l 2 2.8 
Jammers 4 8 l l.2 
Interline 1 I 1.4 
CBRARoom I I 1.4 
Janitorial I I 1.4 
Totals Staffing 18 33 46.2 
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B) Maintenance Staffing Requirements 

The maintenance staff is primarily responsible for all preventative maintenance, 
corrective maintenance, and resolution of system jams. Specifically, the RFP establishes strict 
preventative maintenance standards for the baggage handling system, requiring annual, semi­
annual, quarterly, monthly, weekly and daily preventative maintenance, each subject to the OEM 
standards of the various manufacturers Based on these standards and the extended size of the 
overall baggage handling system, which includes miles of conveyors covering 3 floors, any 
selected contractor would need to station technicians strategically throughout the baggage 
handling system to adequately respond to maintenance issues on a timely basis. To put the 
magnitude of the preventative maintenance, repairs, corrective maintenance and system jams in 
perspective, the following table swnmarizes the amount of man hours incurred in such tasks 
during 2012: 

CATEGORY TOTAL NUMBER TOTAL HOURS 
Preventative Maintenance 10,693 9,795 
Corrective Maintenance 1,511 4,532 
System Jams - J 24,588 1,656 
System Jams - F 1,825 123 
Totals 38,617 16,106 

The amount of work and the total number of incidents will likely increase proportionally with the 
additional equipment associated with the new contract. 

Considering the above maintenance requirements, peak periods and system size, a 
maintenance staff of at least 5 technicians is required during each day shift to meet operational 
requirements and 8 technicians per night shift. The following table summarizes the required 
number of technicians: 

POSITIONS QUANTITY PER DAILY TOTAL Total Staff 
SHIFT (12 Hour Shifts) 

AM Maintenance Technicians 5 5 10 
PM Maintenance Technicians 8 8 16 
Total Staffing 13 13 26 

In addition to the foregoing and in order to ensure that the maintenance standards are met, a 
mobile maintenance staff must be assembled to respond to repairs, jams and overall system 
conditions in the areas covered under this contract, which includes the entire length of the 
airport, exclusive of the North Terminal Outbound Sortation System. The following table 
summarized the required number of maintenance staff: 

POSITIONS QUANTITY PER DAILY TOTAL Total Staff 
SHIFT (12 Hour Shifts) 

Mobile Maintenance - 2 4 8 
NonJ & F 
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C) Management Staff Requirements 

Overseeing and assisting the fixed and maintenance personnel would be a group of four 
supervisors to ensure twenty four (24) coverage, 7 days a week, 365 days a year, as well as a 
General Manager, an administrative assistant and a warehouse clerk to oversee and manage the 
vast inventory for both the South and Central Terminal Baggage Handling System. 

POSITIONS QUANTITY PER DAILY TOTAL TOTAL STAFF 
SHIFT (relief days off) 

General Manager l l l 
Supervisors I 2 4 (24 hour coverage) 
woe I 2 4 (24 hour coverage) 
Administration I I I 
Warehouse 1 l l 
Total Staffing 5 7 11 

Based this analysis of the RFP staffing requirements, the minimum number of employees 
required to fully perform the RFP scope of services would be 91 and possibly more if 12 hour 
shifts are not utilized as they provide the most effective staffing coverage. Astonishingly, 
Oxford stated that it would undertake the entire scope of service with 46 employees, 
approximately half the number of employees bid by JBT, 58 less employees than the other 
competitor, and 48 less than currently providing more limited baggage handling services at 
MIA. 

RESPONSIVENESS ISSUES 

Section I of the Technical Proposal commences with the following statement: "A 
Technical Proposal shall be written in sufficient detail to permit the County to conduct a 
meaningful evaluation of the submittal. 11 Section 1 of the Teclmical Proposal further requires the 
Proposer to "describe its specific policies, plans, procedures or techniques to be used in 
providing services'' and states that the "Proposer shall provide an organizational chart including 
titles for all personnel to be assigned to this project." In satisfaction of these requirements, JBT 
provided a detailed operational plan that clearly outlines its approach to the job, providing a 
schedule by title and clearly documenting the position of all of its 91 employees and their tasks 
and roles in providing services. A copy of the Management and Staffing Plan submitted by JBT 
is attached as Exhibit A. 

By contrast, Oxford merely provided the following organizational chart: 

5 
#23223678_v2 



Mr. Pedro J. Betancourt 
June 7, 2013 
Page6 

'DJll.1 
Lead Technician 

• ~JdSweon~ 

• T\dlnieii111S Con\rol Ro«nl' 
Enc~eraps •' .. ,' . .. .. 

8i19Jamn11" 
Runnws 

MIA International Airport 
Greg laz'z•ro 

lfJlollm BHS O&M ConllBCI Admln 

~~-· 

&.bilU 
Leild Tochniclan 

T.B.D. 

Con!tOI Rcoml 
EncodorCpe 

Bag Jam nub 
Runners 

:ibifU. 
LeadT~dan 

T.Q.I), •• 

Tuhnlclans ConlroSRooml 
Enc.oder.Ops 

Bag.hm/T'ab 
R11rmers 

~------------------------._... _____________________ ,,) 

As shown, this chart only identifies the following positions: (i) general manager, (ii) an 
administrative assistant, and (iii) three shifts including 1 lead technician, other technicians, 
control room operator, an encoder and bag jam/tub runners. This organizational chart and the 
accompanying narrative does not allow the County to conduct a meaningful evaluation of 
the Technical Proposal and, therefore, renders the Oxford Proposal non-responsive. The 
County has already recognized this fact. On May 31, 2013, the CoW1ty requested from Oxford 
"a staffing plan for the BHS O&M operation at MIA.., See Attached Exhibit B. The County 
further indicated that the "staffing plan should be in a narrative form with spreadsheets and 
detailing at a minimum, the number of employees, assigned areas of responsibilities, projected 
schedule(s), and any contingency plans designed to address peak levels and/or unforeseen spikes 
in baggage handling, as specified in" the Technical Proposal. In other words, the County has 
requested that Oxford provide the required documentation to make their bid responsive, but, 
respectfully, it is too late. 

The narrative accompanying the organizational chart further reinforces that Oxford fully 
intends to operate at MIA with only the foregoing job titles and intends to "combine the function 
of the BHS Bag Jam Runner and the BHS Manual Encoding Operator into a single position: 
Encoder/Jam Runner." This combination of jobs, which Oxford indicates will be done to 
"increase Miami Intemational's operational efficiency," will undoubtedly save Oxford plenty of 
money, but it will create significant performance issues. Indeed, on page 22 of the Oxford 
Proposal, Oxford recognizes its inability to meet the RFP performance standards by 
acknowledging that it will provide "adequate staffing to operate the manual encoding positions in 
the outbound baggage make-up area as required, and clear any and all jams throughout the 
baggage conveyor system within three (3) minutes of jam detection." The RFP, however, 
specifically calls for immediate action to resolve any jams for automated sortation (Section 1.4.0 
of the RFP's Technical Specifications): an impossible task given the woefully inadequate staffing 
proposed by Oxford. The exception taken by Oxford to this performance standard renders 
the Oxford Proposal non-responsive as it is a material deviation that clearly affects price 
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and affords Oxford a competitive advantage not available to the other proposers, such as 
JBT, which submitted a proposal that complies with the staffing and performance 
requirements of the RFP. 

The organizational chart also fails to recognize the need for default pier agents, an 
interline baggage agent, and a CBRA room operator. As set forth in Section 1.4.0 of the RFP's 
Technical Specifications~ 1,000 bags per day arrive at concourses H and J, and over 120 bags at 
concourse F arrive at the default piers. The organizational chart provided by Oxford fails to 
indicate who will provide these important services. In addition, the organizational chart does not 
provide, nor discuss, the management of the substantial inventory required to effectively manage 
the contract. The Oxford Proposal further demonstrates a woefully inadequate supervisory 
framework, which includes only one general manager and one lead technician managing the 
entire contract services. Clearly, the technical portion of the Oxford Proposal as specifically set 
forth in its project organization section, does not provide Miami-Dade County with "sufficient 
detail to permit the County to conduct a meaningful evaluation of the submittal." As such, the 
Oxford Proposal should be found non-responsive. 

In addition to the exception taken with respect to the performance standards and the 
failure to adequately address all job categories, Oxford also took exception to the RFP's 
preventative maintenance standards. Section 1.4.0 of the RFP's Technical Specifications 
provides that the selected contractor shall provide "operation, maintenance, and repair of the 
entire BHSs networks, software and hardware . . . utilizing the systems providers and industry 
standards." Instead of abiding by the preventative maintenance standards required by the 
manufacturer, Oxford indicated that it would not undertake "preventative maintenance" but 
would rather focus on its own "Reliability-Centered Maintenance Process." The failure to abide 
by the preventative maintenance standards set forth by the manufacturer -- which may be 
significantly more labor intensive -- may have significant consequences to MIA. The failure to 
abide by the manufacturer's standards may void existing warranties. The refusal by Oxford to 
accept the preventative maintenance requirements set forth in the RFP renders the Oxford 
Proposal non-responsive. It is another example of where the Oxford Proposal materially 
deviates from the RFP specifications in a manner that affects price and gives Oxford a 
competitive advantage not afforded to other proposers. 

RESPONSIBILITY ISSUES 

Miami-Dade County has the right -- and the obligation -- to find the Oxford Proposal 
non-responsible. Miami-Dade County has travelled this road at MIA before. A bidder low-balls 
a proposal, struggles to perform, and seeks to re-negotiate the contract. In the interim, operations 
suffer, the general public loses, and, ultimately, the procurement process must start again. The 
red flags of this very situation are clearly present in this case: 

#23223678_v2 

• A proposal $40 million less than its competitors 
• A proposal that is 2/3rds the price of the next lowest proposer 
• An admission that Oxford will provide services with less than 1/2 of the 

employees currently servicing the contract 
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• An admission that Oxford will provide services with 45 and 58 less employees 
than the other two bidders in the process respectively, and 48 less employees than 
those currently servicing the more limited existing contract. 

• A proposal that takes exceptions to the RFP requirements to allow more limited 
staffing and a lower performance standard than that required by the RFP. 

The Oxford Proposal is simply and unequivocally •'too good to be true" and the red flags set 
forth above clearly demonstrate that Oxford will not be capable of performing the RFP's scope of 
services. The procurement case law is clear that, under these circumstances, Miami-Dade 
County is not required to accept the lowest dollar bid, but instead may bypass the "lowest bid" if 
that bidder or the bid itself is not ·'responsible." See, e.g., City of Pensacola v. Kirby, 47 So. 2d 
533, 535 (Fla. 1950) (statute requiring award to "lowest responsible" bidder does not require 
agency to award contract to the "lowest dollars and cents" bidder); Mayes Print Co. v. Flowers, 
154 So. 2d 859, 864 (Fla. 1st DCA 1963) ("Usually a Court will not interfere with the award to 
other than the low bid where the public agency acts in good faith ... "). 

In fact, Section 4.2 of the RFP warns each proposer that Miami-Dade County will 
evaluate each proposal to determine responsibility. The RFP indicates that a "responsible 
proposer is one who is capable of carrying out the work of the RFP in a competent and effective 
manner." This '~responsible bidder'' requirement vests discretion in Miami-Dade County to 
determine whether the lowest bidder is in fact also the lowest responsible bidder. In other words, 
the law does not impose a mandatory obligation on a public agency that requires the public 
agency in every case to consider the lowest dollars and cents bid as being "the lowest responsible 
bid" to the exclusion of all other pertinent factors. Kirby, 47 So. 2d at 535 A public agency may 
consider various performance related factors in determining responsibility, including such 
matters as financial resources and ability, experience, quality of previous work, reputation for 
perfo1mance, judgment and skill, outstanding obligations, integrity and credit, pecuniary ability, 
and various other matters relating to the ability of the bidder to perform the contract. See, e.g., 
Duboise Const. Co. v. City of South Miami, 108 Fla. 362, 146 So. 833 (1933); Engineering 
Contractors Assoc. of South Florida, Inc., 789 So. 2d 445, 451 (Fla. 4th DCA 2001). Certainly, 
among the factors that a public agency should consider is whether a proposer can actually 
perform the work at the offered price and whether the proposer understands the requirements of 
the solicitation. See, e.g., Information Sciences Corp. v. United States, 73 Fed. Cl. 70, 100-103 
(U.S. Ct. Fed. Claims Sept. 19, 2006)(analogous federal decision discussing that a public entity 
may analyze the price offered by a contractor to determine whether it is so unrealistically low as 
to create risk that the contractor will abandon or otherwise short-change performance). 

Any independent review of the Oxford Proposal would conclude that (i) the proposed 
price is unrealistic considering the scope of services and reflects that unfair competitive 
advantage afforded to Oxford by submission of a proposal that does not conform to the RFP 
specifications, (ii) the number of employees offered reflects a clear misunderstanding of the 
requirements of the RFP, and (iii) the price proposal is inconsistent with the obligations 
undertaken in Oxford's technical proposal. As such, Miami-Dade County should find the Oxford 
Proposal non-responsible. 

8 
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CONCLUSION 

Oxford scored approximately 10% lower than JBT on the technical scores (304 points vs. 
3 34 points), but was able to secure the recommendation of the selection committee because of 
the sheer magnitude of the price difference between proposals: a bid $40 million dollars lower 
than JBT ($89 million vs. $129 million). As set forth in this letter, the Oxford Proposal suffers 
from non-waivable material deviations from the RFP specifications and simply demonstrates an 
utter misunderstanding of the scope of services. Miami-Dade County should find the Oxford 
Proposal both non-responsive and non-responsible. 

cc: Miami-Dade Board of County Commissioners 
Emilio Gonzalez, Director, Miami-Dade Aviation Department 
David Murray, Assistant County Attorney 
Ken Pyatt, Deputy Director, Miami-Dade Aviation Department 
Clerk of the Board of County Commissioners 
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The following is our comprehensive Operational Plan (including a Management and 
Staffing Proposal); followed by specifics to our Policies, Procedures and Techniques in 
providing the required O&M Services: 

Operational Plan 

The following is a detailed description of our proposed Operational Plan, including Management 
and Staffing for MIA which coincides with our current contract supporting the BHS at 
concourses F & J. JBT proposes a staffing plan with a total headcount of ninety-one (91) 
employees which consists of a combination of 8- and 12-hour shifts on a 24/7/365 schedule. 
The dedicated workforce will consist of a variety of positions and job classifications including 
Site Manager, Administrative Assistant, Supervisors, Technicians (including MRT 1 - Millwrights 
and MRT 2 - Journeyman Electricians), Laborer Journeyman (including tub handling & hauling, 
manual encoding, jam clearing assistance, default pier baggage delivery, TSA baggage 
assistance, baggage transfer and oversize belts baggage handling), Control Room Operators 
and Work Order Coordinators which is consistent with our existing BHS operations today. 

The following is our proposed Management and Staffing (Matrix) Plan: 

Management Team Sun Mon Tue Wed Thu Fri 

Site Manager 0700- 0700- 0700- 0700- 0700-
1530 1530 1530 1530 1530 

Administrative Assistant 0700- 0700- 0700- 0700- 0700-
1530 1530 1530 1530 1530 

Supervisor 0500- 0500- 0500- 0500-
1700 1700 1700 1100 

Supervisor 1100- 0500- 0500-
1700 1700 1700 

Supervisor 1700- 1700- 1700- 1700-
0500 0500 0500 2300 

Supervisor 2300- 1700- 1700-
0500 0500 0500 

1st Shift Sun Mon Tue Wed Thu Fri 

MRT 1 - Millwright 0500- 0500- 0500- 0500-
1700 1700 1700 1100 

MRT 1 - Millwright 1100- 0500- 0500-
1700 1700 1700 

MRT 1 - Millwright 0530- 0500- 0500- 0530-
1730 1700 1700 1130 

Sat 

0500-
1700 

1700-
0500 

Sat 

0500-
1700 

MRT 1 - Millwright 1130- 0530- 0530- 0530-

MRT 1 - Millwright 0530- 0500- 0500-
1730 1700 1700 

MRT 1 - Millwright 

MRT 1 - Millwright 0530- 0500- 0500-
1730 1700 1700 

MRT 1 - Millwright 

Miami-Dade County RFP No. MDAD-06-11 
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1730 1730 1730 1730 
0530-
1130 
1130- 0530- 0530- 0530-
1730 1730 1730 1730 
0530-
1130 
1130- 0530- 0530- 0530-
1730 1730 1730 1730 
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0530- 0500- 0500-MRT 1 - Millwright 
1730 1700 1700 

MRT 1 - Millwright 

0500- 0530- 0530-MRT 1 - Millwright 
1700 1730 1730 

MRT 1 - Millwright 

0500- 0530- 0530-MRT 1 - Millwright 
1700 1730 1730 

MRT 1 - Millwright 

0500- 0530- 0530-MRT 1 - Millwright 
1700 1730 1730 

MRT 1- Millwright 

0500- 0530- 0530-MRT2 - Journeyman Electrician 
1700 1730 1730 

MRT2 - Journeyman Electrician 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

~ 

Laborer Journeyman 

0500- 0500- 0500-Laborer Journeyman 
1700 1700 1700 

~ 

Laborer Journeyman 
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0530-
1130 
1130- 0530- 0530- 0530-
1730 1730 1730 1730 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 
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Laborer Journeyman 0345- 0345- 0345-
(SIM) Sub-Contractor 1215 1215 1215 
Laborer Journeyman 0500- 0500- 0430-
(SIM) Sub-Contractor 1330 1330 1300 
Laborer Journeyman 0345- 0345-
(SIM) Sub-Contractor 1215 1215 
Laborer Journeyman 0500-
(SIM) Sub-Contractor 1330 
Laborer Journeyman 0500-
(SIM) Sub-Contractor 1330 
Laborer Journeyman 0430- 0345-
(SIM) Sub-Contractor 1300 1215 
Laborer Journeyman 0500- 0500- 0500-
(SIM) Sub-Contractor 1330 1330 1330 
Laborer Journeyman 0500- 0500-
(SIM) Sub-Contractor 1330 1330 
Laborer Journeyman 0500- 0500- 0500-
(SIM) Sub-Contractor 1530 1530 1530 
Control Room Operator/Work Order 0500- 0500- 0500-
Coordinator 1700 1700 1700 
Control Room Operator/Work Order 
Coordinator 

2nd Shift Sun Mon Tue 

MRT 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT 1 - Millwright 1730- 1730- 1730-
0530 0530 0530 

MRT 1 - Millwright 

MRT 1 - Millwright 1730- 1730- 1730-
0530 0530 0530 

MRT 1 - Millwright 

MRT 1 - Miiiwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 -Millwright 
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0345- 0345-
1215 1215 
0430- 0430-
1300 1300 
0345- 0345- 0345-
1215 1215 1215 
0500- 0500- 0500- 0500-
1330 1330 1330 1330 
0500- 0500- 0500- 0500-
1330 1330 1330 1330 

0500- 0430- 0430-
1330 1300 1300 

0500- 0500-
1330 1330 

0500- 0500- 0500-
1330 1330 1330 
0500-
1530 
0500-
1100 
1100- 0500- 0500- 0500-
1700 1700 1700 1700 

Wed Thu Fri Sat 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1730-
2330 
2330- 1730- 1730- 1730-
0530 0530 0530 0530 
1730-
2330 
2330- 1730- 1730- 1730-
0530 0530 0530 0530 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
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M~T 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT 1 - Millwright 1700- 1700- 1700-
0500 0500 0500 

MRT 1 - Millwright 

MRT2 - Journeyman Electrician 1700- 1700- 1700-
0500 0500 0500 

MRT2 - Journeyman Electrician 

MRT2 - Journeyman Electrician 1700- 1700- 1700-
0500 0500 0500 

MRT2 - Journeyman Electrician 

Laborer Journeyman 1700- 1700- 1700-
0500 0500 0500 

Laborer Journeyman 

Laborer Journeyman 1000- 1700- 1700-
2030 0500 0500 

Laborer Journeyman 1200- 1200- 1200-
(SIM) Sub-Contractor 2030 2030 2030 
Laborer Journeyman 1200- 1245- 1245-
(SIM) Sub-Contractor 2030 2115 2115 
Laborer Journeyman 1200- 1200-
(SIM) Sub-Contractor 2030 2030 
Laborer Journeyman 1245-
(SIM) Sub-Contractor 2115 
Laborer Journeyman 1245-
(SIM) Sub-Contractor 2115 
Laborer Journeyman 1245- 1245-
(SIM) Sub-Contractor 2115 2115 
Laborer Journeyman 1315- 1315- 1315-
(SIM) Sub-Contractor 2145 2145 2145 
Laborer Journeyman 1200- 1200- 1200-
(SIM) Sub-Contractor 2400 2400 2400 
Laborer Journeyman 1030- 1030-
(SIM) Sub-Contractor 1900 1900 
Laborer Journeyman 1030- 1030-
(SIM) Sub-Contractor 1900 1900 
Laborer Journeyman 0345-
(SIM) Sub-Contractor 1215 
Laborer Journeyman 1315-
(SIM) Sub-Contractor 2145 
Laborer Journeyman 1400- 1400-
(SIM) Sub-Contractor 2230 2230 
Control Room Operator/Work Order 1700- 1700- 1700-
Coordinator 0500 0500 0500 
Control Room Operator/Work Order 
Coordinator 
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1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
1700-
2300 
1200- 1200-
2030 2030 
1245- 1245-
2115 2115 
1300- 1300- 1200-
2130 2130 2030 
1245- 1200- 1200- 1200-
2115 2030 2030 2030 
1315- 1245- 1245- 1245-
2145 2115 2115 2115 

1315- 1245- 1245-
2145 2115 2115 

1315- 1315-
2145 2145 

1800-
2400 

1030- 1030- 1030-
1900 1900 1900 
1030- 1030- 1030-
1900 1900 1900 

1030- 0345- 0345- 0345-
1900 1215 1215 1215 
1315- 1315- 1315- 1315-
2145 2145 2145 2145 

0500- 0500- 0500-
1330 1330 1330 

1700-
2300 
2300- 1700- 1700- 1700-
0500 0500 0500 0500 
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Management Approach 

Our planned staffing approach as outlined above is founded on JBT continuing to provide 
exceptional and experienced leadership with the dedicated local Management Team consisting 
of a Site Manager (Gilbert Lopez), who will be the central point of contact for MOAD 
stakeholders. As he does now, Gil will have complete oversight of the O&M Services at MIA; 
will ensure strict compliance with the scope of work as defined in the RFP Specification; and will 
ensure that both safety and technical aptitude is held to the highest industry standards and 
practices. 

The Site Manager will be supported by four (4) capable and qualified Supervisors: Edwin 
Cabrera, Jose Almeida, Javier Rodriquez and Antonio Morales (all of whom are currently 
working in these assigned positions on our existing BHS O&M Contract} to ensure full 
compliance and execution of the scope of work requirements and all performed in a safe and 
professional manner. We have also included a Technical Trainer (Henry 118uzz" Harrison) who 
is responsible for the ongoing training activities at the site (as described below). Additionally, 
Buzz will support the management team with multiple other support functions such as backfilling 
supervisors, managing special projects, and site audit support. 

Our proposed and existing local Management Team has over 120-years of combined industry 
expertise and knowledge. Over the past five (5) years, the Management Team has fostered key 
relationships with various levels of management within MOAD, TSA and the Airlines. This same 
Management Team is also responsible for spearheading the development of the existing 
Emergency/Contingency Plan with detailed deployment of activities and resources for potential 
operational miscues or crisis. This comprehensive Emergency/Contingency Plan outlines 
detailed steps and actions for managing the allocation of resources and distribution of personnel 
to designated areas for strategic positioning throughout the BHS during incidents to minimize 
the impact to the Airlines. It should be noted that the Emergency/Contingency Plan has been 
deployed successfully numerous times over the past five (5) years. 

Workforce Distribution 

Our Operational Plan for the new contract is to strategically position the various frontline 
workers throughout the MIA BHS and various concourses during the appropriate operational 
hours to maximize system availability and minimize system downtime, and to carry out all the 
necessary functional duties associated with the project. These duties include, but are not 
limited to, system preventive and corrective repair maintenance, jam clearance, tub 
recirculation, default pier baggage delivery, manual encoding, TSA baggage assistance, 
baggage transfer and oversize belts baggage handling. 

~ 
Strategically positioning our frontline workers throughout the MIA baggage system will ensure 
that we meet the required response times to all system conditions. We will have key personnel, 
or "optimum response personnel," positioned throughout the baggage system. These 
Personnel will carry radios capable of reception from the South, Central, and North Terminals 
and beyond to ensure that trouble calls, received or identified in the baggage control room, can 
be dispatched to the appropriate technicians or workers at the designated trouble spots with 
minimal delay. Upon arrival by an assigned technician to a trouble spot or calf request, the 
designated worker will call, radio or otherwise officially communicate his arrival time to 
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dispatcher. Following the initial assessment of the situation by the responding worker to the 
trouble call or request, the assessment details will be coordinated with the Control Room 
Operator or Dispatcher. As necessary, additional and appropriate personnel resources will be 
dispatched to the trouble spot to immediately begin repair of the system or resolution of the 
problem. The Repair Time (RT) will be recorded and measured from the time of the initial start 
of the repair work order until the time the work order is completed and the system returned to its 
normal operating function. 

ln the event of an extensive system failure, JBT will immediately implement the current MOAD 
approved Emergency/Contingency Plan. For any emergency situations, whether the team is 
operating in or out of contingency mode, we will provide continuous and frequent updates to the 
key stakeholders to make sure everyone is abreast of our progress in rectifying the issues until 
the system is fully functional in its normal operating condition. We will utilize the INFOR 
Computerized Maintenance Management System (CMMS) to record and preserve all 
maintenance activities. All information from the database will be made available to MOAD, TSA, 
Airlines, OEMs and/or designated third-party EDS maintenance providers, just as we have been 
doing at MIA for the last five (5) years. 

Responsible Wages & Benefits 

As with our current MOAD O&M contract, the Service Provider for the new O&M project is 
required to comply with MOAD Code Section 2-11.16 for Responsible Wages and Benefits 
(RW), a code section usually associated with construction type projects that include specified 
classifications for laborers (baggage handling and manual encoding), mechanics, and 
electricians. JBT intimately understands this process, having fully complied with these code 
requirements for the last five (5) years; therefore, we confirm full compliance in our proposal 
with the code requirements for this new O&M project. 

Because this project primarily involves operation and maintenance as opposed to construction, 
there is flexibility available to the contractor within the RW guidelines, allowing for the contractor 
to pay different rate and fringe classifications when an employee performs different work 
scopes. For example, in a construction environment, a helper would be paid a helper wage rate 
normally but would be paid at a higher classification wage and fringe rate if that helper was 
working on a task associated with higher classification work. Also, a higher skilled person can 
be paid at a lower wage and fringe rate when performing work that is defined at a lower 
classification. 

JBT has extensive experience across multiple contracts and in multiple states, managing the 
complexities associated with adhering to varied county, state and federal wage ordinances and 
requirements. The RW provisions with MOAD for multiple worker classifications create a unique 
opportunity and challenge in managing workforce and overall system performance. In seeking 
to identify the most cost effective approach to manage and administrate the dual wage concept, 
and yet maintain and balance the technical integrity to meet the operational performance 
requirements, JBT is proposing to use a blended approach with a primary or core team of 
dedicated technicians (the core team will consist of sixteen (16) technicians) with wages that 
would not fluctuate regardless of work requirements. 

The defined sixteen (16) technicians, who have been carefully selected within our current O&M 
professionals, have the required essential skills and qualifications and would assume their roles 
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possessing the invaluable operational expertise gained over the past five (5) years at MIA. 
Dedicated RW classifications and 100% payout of the associated wage and fringe rates 
throughout their shift, ensures undivided operational performance and commitment as well as 
required technical and mechanical leadership for the entire team. We believe by preserving this 
core team of technicians who are paid a 11non-fluctuating wage", we will additionally circumvent 
a higher employee turnover rate than if all technicians are subject to the lower blended wage 
scale, and we will maintain an environment focused on system performance. This selected core 
team of technicians will be strategically assigned and positioned to various shifts throughout the 
day to provide the technical integrity, and rapid response needed to meet the operational 
performance requirements. 

All remaining technicians or workers will be paid based upon 'task dependent' activities for 
responsible wage and fringe payout. Again, we believe the blended approach is the most cost 
effective method and yet will maintain and balance the technical integrity to meet the operational 
performance requirements. 

Technicians 

We proposed to utilize forty (40) highly skilled technicians consisting of two (2) job 
classifications for Maintenance Repair Technician (MRT}. The two (2) classifications shall 
consist of MRT 1 - Millwrights and MRT 2 - Journeymen Electricians. Both classifications are 
responsible for all scheduled preventive maintenance, scheduled and unscheduled corrective 
repair maintenance, system faults, errors or malfunctions including jam clearing and, at times, 
tub handling and other duties as required. The need for the proposed headcount of technicians 
is based on historical analysis over the past five (5) years based upon the total number of BHS 
work orders (preventive maintenance and corrective maintenance including system faults, errors 
or malfunctions and bag jams) generated at concourses F & J combined with the estimated 
additional scope of services required for concourses D, E, F, G & H. Recently, we have seen a 
steady increase in scheduled corrective maintenance (CM) at concourses F & J as the BHS has 
aged due to our proactive approach from our preventive maintenance (PM} program. 

In addition to executing the preventive and corrective maintenance activities, the technicians are 
responsible for system faults, errors, malfunctions and jam clearing while on shift, which 
average over 2,800+ jams/faults per month at concourses F & J alone and requires the attention 
of all of these technicians who are strategically placed throughout the system to meet the 
immediate response time requirement of the contract. We are anticipating approximately forty 
(40%} percent increase in preventive and corrective maintenance activity with the additional 
scope of services required for concourses D, E, F, G & H, further requiring additional 
technicians over and above those within our existing contract. 

• MRT1 - We propose to utilize thirty-four (34) millwright technicians (included in this 
classification is the Inventory Specialist} with primary responsibilities for 
preventive/corrective maintenance and system fault clearance including bag jams for the 
automated and manual sortation BHS located at the South, Central and North Terminals. 
This team of technicians will be distributed with sixteen (16) millwright technicians divided 
into two AM shifts, and eighteen (18} millwright technicians divided into two PM shifts, during 
which the majority of preventive and corrective repair maintenance will take place. 
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• MRT2 - We propose to utilize six (6) journeymen electricians with the same primary 
responsibilities and duties as an MRT1 but with the additional responsibilities for oversight, 
maintenance, repair and troubleshooting of all electrical components throughout the system, 
to include motors, sensors, MCPs, PLCs, and computer hardware/software. This highly 
skilled team of technicians will be distributed with two (2) electrician technicians divided into 
two (2) AM shifts, and four (4) electrician technicians divided into two (2) PM shifts. 

The following is the distribution of the forty (40) technicians by scheduled shift and 
position location: 

AM 1 AM2 TOTAL LOCATION 

1 1 2 LOOP 1 

1 1 2 LOOP2 

1 1 2 ML 1-1 & ML2-1/CROSSOVER PUSHERS 

1 1 2 CONVEYOR CLEAR SECTION 

1 1 2 TICKET COUNTERS 

4 4 8 MOBILE PERSONNEL (Includes Inventory 
Specialist) 

9 9 18 AM TOTAL 

After the operational peak demands subside for the day, the PM shift Technicians will be 
assigned to complete all scheduled preventive maintenance (PM), including scheduled and 
unscheduled corrective maintenance (CM). 

PM 1 PM2 TOTAL LOCATION 

11 11 22 PM and CM Assignments for South, Central and 
North Terminals 

. 
11 11 22 PM and CM TOT AL 

The following is a detailed explanation of our proposed technician deployment during the 
BHS AM & PM Operational Hours, which coincides with our existing staffing and 
planning for our current contract at the South and Central Terminals: 

From the inception of our existing project, the Management Team quickly recognized bag 
hygiene issues unique to the MIA airport, along with system design and configuration pinch 
points, and understood that effective loop oversight was 'mission critical' to the operational 
success of the Baggage System (when there is a condition in and around the loop, the entire 
loop area comes to a standstill, and no other bags can enter the loop for screening). To 

' 
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accentuate this point year to date (YTD) we have experienced 24, 588 jams/faults throughout 
the BHS at concourses F & J. There are several types of malfunctions that occur in and around 
the loop areas, including regular jams, oversize bags, missing bags, motor overloads, and 
position faults. With respect to bag jams, each type of jam has its unique cause and effect, but 
baggage hygiene is usually at the heart of the problem. For this reason, we have strategically 
placed one (1) technician at loop 1, one (1) technician at loop 2, one (1) technician at the 
crossover pushers/manual encoding stations, and one (1) technician at the suspect/clear bag 
lines during operational hours, not only to comply with the immediate response time per 
contractual requirements, but to maintain smooth and fluent bag system operation and to avoid 
cascading. Historical analysis of these critical areas reveals the following year to date (YTD} 
jams/faults activity: 

EDS 1 I EDS2 (loops 1 &2) 
X0-1-2-3 (crossover pushers ) 
ME1 & ME2 (manual encoders) 
CB I SB (suspect & clear lines) 

1,315 
1,350 
418 

172 

There are two critical sections that experience the majority of all of our jams during peak 
operational hours. These two areas are ML 1-01 and ML2-01. The most frequent type of jam or 
fault in these areas occurs with suspect bags and the most prominent cause is bag spacing; 
when the bags are not spaced properly, the diverter hits one and then cannot open and close 
quickly enough to complete the function accurately for the next bag. As a result, the first bag 
will be diverted and the second bag, which should have been diverted, is not able to be diverted. 
Year to date (YTD) we have experienced 17,579 jams/faults between ML 1 and ML2 combined 
(Note: this number will significantly increase, since peak operational volumes take place the last 
two (2) months of the year), the majority of these jams/faults take place during peak operational 
hours. Because of the complexity of the system design, this type of jam/fault takes 
approximately two (2) minutes to clear and, because of that, we station a dedicated technician 
to support the two main line sections identified. The ML 1-01 and ML2-01 are highly critical 
areas because when bag jams or faults occur in this area, cleared bags cannot be sorted onto 
the proper piers, and suspect bags cannot be diverted for inspection into the TSA Room as 
required. When bags are mechanically diverted from one conveyor to another, baggage 
hygiene is essential to successfully completing this process thus requiring dedicated technicians 
at these positions. 

1 

Another critical area for technician deployment is the outbound clear section of the conveyors 
which requires a technician to attend to possible jams/faults. The most typical of these jams or 
faults being pusher failed extended or at home and chute jams. The BHS has fifty (54) pushers, 
forty nine ( 49) of these are located within both mainlines on the piers. These types of 
jams/faults occur when pushers cannot complete their operational cycles from start to end. 
These jams or faults are the most complex and difficult to clear, at times taking as long as five 
(5) minutes to reset the pusher. Assisting the technician in this area is another technician 
responsible for any errors, faults or malfunctions to the inbound claim devices for both domestic 
and international, oversize belts, lower level ticket counter conveyors, and their associated 
mainlines. The year to date (YTD) jams/faults experienced in these areas are detailed below: 

Pier Pushers 1 -25 1,554 
Lower TC Conveyors and Mainlines 1,663 
(CS3, CC3, CC2, TC1 thru TCB, ML 1, ML2, RA, RC) 
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Claim Devices and Oversize Belts 537 
(CD1 thru CD6, 181 thru 185 and 051 thru 053) 

Further to the assignment distribution of the technicians during operational hours, we position 
one (1) technician responsible for all activities at the ticket counters for both the second and 
third floors. The most typical type of error, fault or malfunction in this area is improper ag 
spacing on the conveyor belt, as well as premature deployment of e-stops by ticketing agents. 

With respect to the remaining areas of responsibility for the technicians during operational 
hours, we will position four (4) technicians who are mobile and who are strategically located on 
the airport in an effort to meet the allotted response times for system faults and malfunctions. 
We will position two technicians responsible for the O&M Services at Concourse F, and the 
inbound and outbound devices from Concourse F to Concourse H, where Copa's outbound 
device is located. We will position the other two technicians at American Airlines inbound, both 
domestically and internationally, and who will be responsible for the rest of the inbound and 
outbound devices up to Concourse F. 

With respect to the PM Technicians, once the daily operational peak demands subside, the PM 
Technicians will be tasked to complete assigned preventive maintenance (PM) and/or corrective 
maintenance (CM) which are prioritized and assigned for the South, Central and North 
Terminals under the direction of the Management Team with assistance from the CRO/\/VOC on 
shift. 

Laborer Journeymen 

We propose to utilize forty-one (41) Laborer Journeyman or workers (with twenty-two (22) 
workers provided by our sub-contracting partner, Systems Integration and Maintenance, Inc -
SIMS) whose duties will include baggage handling for transfer lines (Concourse J & F}, baggage 
handling for miss-sort piers (Concourse J & F), manual encoding (Concourse J & F), tub 
recirculation (Lower, 2"d, and 3rd floor level}, manning support at the TSA CBRA room, 
Concourse J & F}, baggage handling for the oversize belts and floor walks, and bag system 
cleaning. 

The following is the distribution of the forty-one (41) workers by scheduled shift and 
position location: 

Laborer Journeymen 
AM PM TOTAL LOCATION 
1 1 2 TRANSFER LINE (Cone. J & F) 
4 5 9 MISSORT PIER (Cone. J & F}-OS 4 
3 3 6 MANUAL ENCODING (Cone. J & F) 
4 4 8 TUB RECIRCULATION 
0 1 1 TSA CBRA ROOM 
1 1 2 OVERSIZE BEL TS - OS 2 and OS 3 
1 1 2 FLOOR WALK 
0 1 1 J CLEANING 
14 17 31 TOTAL 

10 RELi EF - DA VS OFF 
41 FINAL TOTAL 
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The following is a detailed explanation of our proposed workforce deployment during the 
BHS AM & PM Operational Hours: 

Transfer Lines (Concourse J & Fl: The Transfer Lines at Concourse J & F are operational 
between the hours of 0600 to 2300. It is critical that our personnel working the Transfer Line 
properly identify the destination of each connecting bag and apply the appropriate pier tag, 
since these bags do not have a live Baggage Source Message (BSM). Additional\y, bags are 
placed on the transfer belt in accordance to established baggage hygiene standards, with 
oversized pieces hand delivered to the appropriate pier. 

Miss-sort Piers (Concourse J & Fl: The Miss-sort Piers at Concourse J are operational between 
the hours of 0400 to 2330; however, for the majority of the time from October through January, 
the Miss-sort Piers require operational coverage 
24-hours daily. Approximately ten (10%) percent 
of all bags processed end up at this location 
(currently JBT processes an average of 14,000 
bags per day, and as many as 20,000 bags 
during the holiday periods) to be manually sorted 
and transported to the designated piers. Bags 
are loaded on specialized long bed electric carts 
and delivered to the various piers throughout the 
day in a continuous shuttling manner to ensure no 
mishandled baggage. (Note: All bags arriving at 
Oversize Belt #4 are handled by the same staff at 
the Miss-sort Piers, and are treated and 
processed in the same manner.) Responsibility 
for this area requires a minimum of four (4) workers during non-peak hours, which escalates to 
a maximum of six (6) workers during the peak operational hours from 1200 to 1800. 

Manual Encoding <Concourse J & Fl: The Manual Encoding at Concourse J & F has three (3) 
manual encoding stations which require staffing 
from the hours of 0300 to 2300. However, for the 
majority of the time from October through January, 
the manual encoding requires operational 
coverage 24-hours daily. With the aid of laser 
guns, these Manual Encoders are responsible for 
the manual sortation of bags diverted to the 
appropriate areas due to the inability of the 
system's Automatic Tag Readers (ATRs), or 
scanner arrays to properly identify the bag tags. 
This is a constant occurrence because of the high 
percentage of baggage that defaults to the manual 
encoding stations, due to the absence of timely 
BSMs, obstructions, and/or inability to identify 
baggage tags or poor bag tag quality. 

Miami-Dade County RFP No MDAD-06-11 
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Tub Recirculation: The Tub Recirculation duties are accomplished continually between the 
hours of 0300 to 2300. All tubs are carted to the various ticket counter locations by the 
assigned worker(s), and with the aid of other journeymen laborers and technicians as required. 
The tub recirculating activities occur on a consistent basis throughout the daily system operation 
which requires tubs to be collected from the various piers loaded onto hand carts and 
transported via elevators to the ticket counters. This task consists of various functions 
throughout all levels of the facility, as described below: 

• Lower Level -Tubs are gathered throughout the facilities and loaded on in-house made 
towable-units, placed on push carts, and pre-positioned in staging areas to be sent 
upstairs. 

• 2nd Floor Level - Ticket counters are replenished with tubs on a continual basis 
throughout the day by the movement of tubs from the ground floor to the departure level 
via elevators. Tubs are transported in push carts and placed at all eight (8) ticket 
counter areas and sidewalk check-in positions. 

• 3rd Floor Level - Baggage for international arriving and connecting passengers is 
introduced in the system on this floor level, and tubs are delivered to this area via a 
second set of elevators accessible from the departure level. 

• Cruise Ship Counters - Cruise ship 
passengers are numerous on 
weekends, Friday thru Monday, and 
baggage destined for carriers in the 
South Terminal are checked at these 
counters. Tubs are delivered to these 
areas, on cruise days, between the 
hours of 0800 to 1400. 

Tub recirculation is a critical component of 
baggage hygiene compliance and as such the 
carriers are instructed to tub all baggage if 
possible (if it fits in a tub, place it in a tub). A 
review of our CMMS database reveals that 
over sixty (60%} percent of all baggage jams are attributed to baggage hygiene issues, i.e., lack 
of tub usage and improper baggage spacing. This is the reason why the operation requires the 
recirculation of over ten thousand (10,000) tubs on a daily basis, a task that a staff of four (4) 
workers cannot handle during peak operational hours. As a result, from 1200 to 1800, laborer 
journeymen and technicians are assigned to assist in this process which escalates to as many 
as six (6) people to recirculate tubs during this peak period. 

TSA CBRA Room: The TSA operation requires that JBT staff the CBRA Room with one (1) 
worker from 1200 to 1800, which typically is the peak period during each day. The workers are 
required to remove all the bags from the suspect bag lines and place them on the inspection 
tables for TSA inspection. Also, the worker ensures that bags that are near departure time are 
identified and given inspection priority by TSA to ensure timely processing, thus avoiding lost 
time baggage. The TSA staffing is particularly critical because system design issues cause 
numerous bags to default to the CBRA room due to max recirculation and main line 
obstructions. During these particular times, the JBT worker removes and reloads the bags 
accordingly onto the re-induction belt. The main objective and reason for this staffing 
requirement is to clear the suspect bag lines in a timely manner, avoiding system gridlock. 
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Oversize Belts: The South Terminal and its predominately international airline tenants are 
responsible for what many refer to as a mini-cargo operation in an airport setting. For the most 
part, the passenger baggage accepted and processed by the air carriers is typically oversized in 
nature and cannot be processed through the ticket counters, which is why the three (3) oversize 
belts must be manned by JBT workers during operational hours. The Oversize Belts process 
over 700 bags daily1 and over 21000 bags daily during holiday periods, which are manually 
handled at these belts. The oversize bags are picked up and loaded on specialized electric 
carts and delivered to the designated piers on a constant shuttling requirement which requires 
two (2) workers per shift to handle the system requirements. (FYI - BAGS FROM OS4 ARE 
HANDLED BY MISSORT PIER OPERATORS) 

Floor Walk: Frequently a number of bags end up at incorrect p;ers throughout the system due to 
a variety of reasons i.e., old tags not removed from baggage, incorrect bag tags, bag jams, etc. 
These misplaced bags require JBT workers to continuously hand deliver, or floor walk bags, to 
the correct designated piers. The manual process is handled in combination with the oversize 
belt functions and ;nvolves the same workers as described above. 

Cleaning: The cleaning duties for the North, Central, and South Terminals are a new 
responsibility in this RFP. We plan to perform these comprehensive cleaning duties from 2100 
to 0700 daily, which will require at a minimum one (1) dedicated worker daily assisted by the 
support of the dayshift personnel to accomplish the necessary duties and tasks. 

Control Room Operators/Work Order Coordinators 

We propose to utilize four (4) Control Room Operators (CRO)/Work Order Coordinators (WOC) 
to provide 24/7 coverage of monitoring of the baggage system operation and performance. The 
coordination of flight activities, pier assignments, and accurate system monitoring are 
paramount for a successful and smooth operation of the baggage sortation system. The 
CRO/WOC are responsible to coordinate with all airlines any schedule changes that take place, 
and to update the system's database as necessary; while at the same time ensuring clear and 
timely communication with all air carriers. 

In conjunction with their system monitoring duties, the CRO/WOC will manage the COMM 
CENTER for a\I incoming service cans and/or requests from various stakeholders including the 
Airlines, TSA and MOAD. The CRO/WOC will provide oversight for dispatching via radios the 
system faults, service calls, or requests to the designated technicians and workers to the 
appropriate work areas for corrective response and action. 

The CRO/WOC will be responsible for all recordkeeping activities, logging all system 
malfunctions and faults which will be loaded into the Computerized Maintenance Management 
System (CMMS), including the complete documentation of all preventive and corrective 
maintenance work orders performed by various workers. The duties include the monthly 
generation and distribution of all reporting documents. 

Further to the responsibilities of the CRO/WOC, and over the past five (5) years, these 
CRO/WOC(s) have developed collaborative relationships with TSA by assisting their agents in 
the daily activities related to the operation of the BHS; these crucial activities include: 
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• EDS machine functionality and monitoring 
• Staffing levels in manual and visual inspection rooms 
• Coordination of oversize locations and distribution of work load 
• Cooperation/Coordination with MORPHO (EDS machine maintenance provider) 
• Anticipation of system conditions that would significantly impact TSA and coordinating 

alternative planning with their management staff 

The current CROM/QC group, most of whom who have been with JBT for the last five (5) years 
and from the start of the project, have developed quality customer service skills and have 
become a critical piece or extension of the management team. The CRO/WOC have performed 
on behalf of Supervisors, when necessary, as these individuals have demonstrated the 
capabiUty for handling the daily operation requirements and challenges, including the activation 
and coordination of system malfunctions, repairs, and contingency or emergency actions. 

Our plan with regards to manning the Control Room at Concourse F will be to continue to utilize 
maintenance workers assigned to work in the area to monitor the control room. All work 
activities at the alternative Control Room will be coordinated with the CRO/WOC on duty. 

Inventory Specialist 

As we do currently, we will continue to utilize an Inventory Specialist to oversee the organization 
of the spare parts inventory which involves ensuring that the operation has the critical spare 
parts on hand for immediate use when necessary. The size of the MIA operation makes this 
role significant in maintaining an overall smooth performance. The key role of the Inventory 
Specialist is to manage the value and balance of the inventory in the best possible scenario for 
MOAD, and to meet the operational demands and needs of the system maintenance activities. 
The Inventory Specialist is responsible for procurement of parts and services by obtaining 
competitive bids to satisfy contractual requirements in conjunction with providing the best value 
for MOAD. All inventory activities and transactions are documented in the Computerized 
Maintenance Management System (CMMS), which is also used to monitor and track usage and 
to ensure stock levels are maintained appropriately. 

Administrative Assistant 

We plan to utilize an Administrative Assistant, as we do now, to support the Management Team 
by ensuring that there are no disruptions in available workforce while keeping and maintaining 
the organization in an orderly manner. The responsibilities of this individual include oversight 
coordination of the new hiring processing, payroll, benefit administration and attendance control 
as well as coordination of all accounting functions, including accounts payables and receivables, 
and providing the essential administrative support to the local JBT management staff. 
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The following is our comprehensive approach, with specifics to our Policies, Procedures 
and Techniques in providing the required O&M Services, and include the following 
topics: 

);>- Maintenance Program 
);>- Computerized Maintenance Managements System (CMMS) 
);>- Quality Assurance/Quality Control (QA/QC) 
);>- Customer Se1Vice 
);>- Training 
~ Material Management 
;.:.. HSE Management 
;.:.. Safety Program 
;.:.. Continuous Improvement Program 
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MIAMI INTERNATIDNAL. AIAPQR'T 

Miami-Dade Aviation Department 
P.O. Box 025504 

M1am1, Flonda 33102-5504 
T 305-876-7000 F 305-876-0948 

www m1am1-airport com 
Comrnerclal Airport. 

M1am1 International li1rpott 

Ceneral Aviation Airports 

Dade ColherTrarning & Tran1111on 

Homestead General 

Kendall Tam1am1 Executrve 

Opa-locka. 

Opa locka West 

May 31, 2013 

Mr. Dan Carmichael, Exe. VP & CFO 
Oxford Electronics Inc. d/b/a Oxford Technical Services 
474 Meacham Avenue 
Elmont, NY 11003 

Via Email: dcannichaeJ@oxfordl.com I FedEx 

Re: Request for Proposals for Baggage Handling System O&M (BHS O&M) at 
Miami International Airport {MIA) RFP No. MDAD-06wll 

Dear Mr. Carmichael: 

miamidade.gov 

In accordance with the Evaluation/Selection Committee's recommendation at the May 3, 2013 
Public Hearing Meeting for the referenced solicitation, the Miami-Dade Aviation Department 
(MOAD) has received authorization from the County Mayor to proceed with negotiations (copy 
attached). Accordingly, MDAD will be providing your firm with a formal invitation to the 
negotiations. 

At this time, we will require your finn to provide MOAD with your staffing plan for the BHS O&M 
operation at MIA. The staffing plan should be in a narrative fonn with spreadsheets and detailing at a 
minimum, the number of employees, assigned areas of responsibtlities, projected schedule(s), and 
any contingency plans designed to address peak levels and/or unforeseen spikes in baggage handling, 
as specified in RFP No. MDAD-06-11, Form of Non-Exclusive Operator Agreement for the BHS 
O&M at MIA, Exhibit A - BHS O&M Technical Specifications. Please submit the staffing plan to 
me by COB June 12, 2013. 

Your prompt attention is greatly appreciated 

v;r:::;8(/d~ 
Pedro J. Betancourt, Aviat/n4;. Procurement Contract Officer 
Miami-Dade Aviation Department 

PB 
Enclosure 

c: David Murray) Marie Clark-Vincent, Clerk of the Board; Evaluation/Selection Committee; File 
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Addendu.m No. 4 
RFf' No. MDAD-11-14 

Direct Salary 
Individual Hourly 

!Per reemnl!!C!!dal stJdllnq\ Bill 
LDOn-Slle BHS O&M Slatr 

3eneral Manager 1 $0.00 
ldmlnlstratlve 1 $0.()( 
>ans Supervisor 1 $0.()( 
lhlft SUDllVISOl's 4 $0()( 
Nork Order Coordinators 4 $0.00 
.mT-1 Mechanical* 32 $29.2 
t.!RT-2 Eledrtcal' 8 $30. 
MRT-2 PLC* 4 $30.l 
General Laborer' 32 $14.! 

BHS O&M Staff SUB IDTAL .. " "Responsible Wage Rale (Formal11!d at 396 Annual Escalallon) 
**Minimum Staff Required 

2.0iEHEBAL s;grt12mgl§ (EIE!Eli5E CAIEiQBIE5l 

GENERAL CONDITIONS SUB IDTALI 

SUblDtal Annual Cost For servtces I I 

3.0 Dedlcaled Allowance Account for Addlllonal services 
($5,000,000 for 10 Years) 

4.0 Dedlcaled Allowance Account for Parts 
($10,000,000 for 10 Years) 

5.0 Dedlcaled Allowance Account for ll'llnlng 
($2,000,000 for 10 Years) 

6.0 Dedicated Allowance Account for Reimbursement of Rent 
($4,500,000 for 10 Years) 

7.0 Dedicated Allowance Account for TSA Funded Work 
($30,000,000 for 10 Years) 

8.0 sub-Total 

10.0Genenl Allowance Account 
(Ten Percent (10%) of SulHollll) 

no lnspeclDr General Audit Account 
(.0025% of Su!HDtal i~udlng GAAllOl\lallCe Account) 

12.0 Yealtv Totals 

fdDga 

$0. )(J 

$0. 

$0. 

$0. 
$0. 

$15. 
$1426 
$14.26 
$6.97 

13.0l'm (10} Year Total (Includes Initial 5 year Term & Extensions) 

Direct Salary To111 
Individual Yearly 

~ SAim 

$92,E $2,965.2 
$92.~ $738,31 
$92,2 $369,151 
$44.~ $1.429,00 

I 
I I I 

I I I 

I 

I 

I 

I 

I 

. 
I 

I 

I 

I 

Appendix B-1 Addendum No 4 RFP No MDAD-11-14.xlsx 

:tllLl. 

$3,054,: 
$760,4 
$380 •• 

$1,471,91 

$5,666,llll 

sa 
so I 

$5,186,819 I 

$500.000I 

$1,000,00Q 

$200.000I 

$450,00Q 

$3.000,00Q 

SlD,1116,8191 

$1,081,6821 

$29,7461 

$11,921.2481 

Appendix B-1 
BHS Best Anal Offer 

l'.1112 .Yur.J 

l 

$ 
$3.145,E $3,240,20 
$783,2~ $806,77 
$39U~ $403,38 

$1,516,07 $1.561.55 

$5,136.124 $6,011,9211 

SOI ~ 
so I so I 

l'.cltJ llll1 

$0 
$( 

$( 

$( 

$ 
$3,337,41 $3.437,5 

$831.98 $855,9 
$415,49 $427,9 

$1,608.40 $1.656,6 

Sl,192,2'7 Sl,378,1155 

SOI sa 
so I so I 

$5,13&.124 I $8,81l,929 I $1,192,2'7 I Sl,378,1155 I 

$500,LIWI S500.ooa $500.00CI $500,000I 

$1,000,000I $1,000,00Q $1,000,lllOI $1,000,llWI 

$200,000I $200.000I $200,lllOI $200,IXD 

$450,DUUI $450,ooa $450.WOI $450,000 

$3,000,000I S3.ooo.ooa $3,000,llXI $3,000,IXD 

SlD,916.8241 Sll.181.9291 Sll.342.2871 Sll.528,11551 

$1,098,6821 $1,U6,1931 $1.134.2291 $1.152.BOtll 

$30,2141 $30,69S $31,1911 $31.702! 

Sl2,115,720I $12,308,1171 $l2,507,1t181 $12,71.2.5Q 

YllLI YI.al 

$0 
$( 

$( 

$0 
$1 $ 

$3,540,66 $3,646,88 
$881,58 $908,03 
$440,794 $454,01 

$1.706,352 $1.757,54 

$6,569,397 Sl,766,479 

SOI SOI 
so I so I 

$6,569,397 I $1,766,479 

$500.000I $500,000I 

$1.000,000I $1,000,ooot 

$200,lllOI $200,00Q 

$450,WOI $450.000I 

$3,000,000 $3,000,CID 

Sll,7lll,3971 $11,918,47111 

$1,171,940I $1.191,6481 

$32,2281 $32,77~ 

Sl2.923.5a $13,140,8971 

l'ULI .r.m.I llll.lll TOClll cast for 10 
Year Selvlce 

CClnlract 

SC 
$( 

$( 

$0 

s 
$3,756,28 $3,868,9 $3,985,C 

$935,27 $963,331 $992, 
$467,63 $481.661 $496,l 

$1,810,21i $1.864.57i $1.920,5 

Sl,969,473 $7,178,557 $7,393,914 $5(,163,734 

SOI SOI SI 
so I so I so $0 

S&,969,473 I $7,1711,557 I $7,393,914 $114,963,734 

$500,llll $500.000I $500,00 

$1,000,WOI $1,000,0W $1.000,!Xl 

$200.IXllll $200,0IJJI $200,0IX 

$450,00Q $450,0W $450,00C 

$3,000,00CJ $3,000,IXD $3,000,IXI 

$l2,1l9,4731 $12.328,»TI $12.543,911 $116,463,734 

$1,2U,9471 $1.232,ll.'ilil $1.254,39 W,1146,373 

$33.3291 $33,904! $34,491i $320,275 

$13,384,7491 $13,595,3171 $13,832.80: 

$128,430,~ 
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MIAMl··DAD 
ti1ijJHi1 

Ma 
MIAM I INT&ANATIDl'IAL A IAPOlifT 

MIAMI-DADE AVIATION DEPARTMENT 
CONTRACTS ADMINISTRATION DIVISION 
MIAMI-DADE COUNTY, FLORIDA 

NOTICE OF CONTRACT AWARD RECOMMENDATION 
PROJECT NAME: Baggage Handling System Operation & 

PROJECT No.: RFP No. MDAD-11-14 I Maintenance at Miami International Airport 

CONTRACT Pedro J. Betancourt, CPPO, PMP, 
CO's PHONE No.: (305) 876-7345 OFFICER (CO): LEED® AP O+M 

DATE: April 24, 2015 

You are hereby notified that the County Mayor has recommended John Bean Technologies 
Corporation - JBT Airport Services for award of the above referenced project. 

Participants in this solicitation may protest this recommendation in accordance with the provisions of 
Section 2-8.4 of the Miami-Dade County Code, as amended. To request a copy of any ordinance, 
resolution, or administrative order, please contact the Clerk of the Board at (305) 375-5126. 

Should you have any questions, please contact the Contract Officer at the number listed above. 

DISTRIBUTION: 

NAME 

Anthony Dalia, President1 & CEO 
Oxford Electronics Inc. d/bJa Oxford Airport 
Technical Services 

Brent Ahlstrom, General Manager 
John Bean Technologies Corporation 
JBT Aero Tech - Airport Services 

Michael Conner, General Manager 
Elite - Webb Joint Venture 

C: Clerk of the Board 
David Murray, CAO 
Dan Agostino, MOAD 
Debra Shore, MOAD 
Project File 

COMPANY NAME· ADDRESS E-MAIL ADDRESS· FAX 

474 Meacham Avenue Email: adalia@oxford1 .com 
Elmont, NY 11003 

1805 West 2550 South Email: brentahlstrom@jbtc.com 
Ogden, UT 84401 

1505 Luna Road, Suite 100 Email: mconner@elitelineservices.com 
Carrolton, TX 75006 

MIAMI INTERNATIONAL AIRPORT 
MAILING ADDRESS: PO BOX 025504, MIAMI, FLORIDA 33102-5504 • 4200 NW 36 ST, SUITE 400, MIAMI, FLORIDA 33122 

JBT02458 
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Memorandum S!itr.,9 
Date: 

I 

April 23, 2015 

To: Honorable Chairman Jean Monestime 
and Members, Board of Co ty Commissioners 

From: 

Subject: Award recommendation for No - xcluslve Operator Agreement for Baggage Handling 
System Operation & Maintenance at Miami International Airport, RFP No. MOAD- 1-14, to 
John Bean Technologies Corporation - JBT Airport Services, in the amount of 
$163,280,939.00 

RECOMMENDATION 
It is recommended that the Board of County Commissioners (Board) approve the award of a Non­
Exclusive Operator Agreement for Baggage Handling System Operation and Maintenance (BHS O&M) 
at Miami International Airport (MIA) to John Bean Technologies Corporation - JBT Alrport Services 
(JBT) in the amount of $163,280,939.00 and authorize the Mayor or the Mayor's designee to execute 
the Agreement attached hereto, with the exhibits on file with the Clerk of the Board. 

SCOPE 
MIA is located primarily within Commissioner Rebeca Sosa's District 6: however, the Impact of this 
agenda Item is countywide as MIA is a regional asset. 

DELEGATED AUTHORITY 
In accordance with Miami-Dade County Code Section 2-8.31 related to identifying delegation of Board 
authority contained within the subject agreement, the Aviation Director or designee has the authority to 
exercise all provisions contained therein, including but not limited to termination and extension 
provisions. 

FISCAL IMPACT/FUNDING SOURCE 
The source of funding for this Agreement is the Miami-Dade Aviation Department's (MOAD) Operating 
Budget and the Transportation Security Administration (TSA). The total contract amount for operating 
and maintaining the BHS System for the Initial five-year term and five (5) one-year renewal options is 
$163,280,939.00. A total of $133,280,939.00 will be funded by the MOAD operating budget, and 
$30,000,000.00 will be funded by the TSA. 

TRACK RECORD/MONITOR 
JBT has performed satisfactorily as the current operator under the existing Baggage Handling System 
Operation and Maintenance Contract (ITN-MDAD-01-06). The MDAD staff member responsible for 
monitoring this project is MDAD's Facilities Superintendent Neil Wyatt. 

DUE DILIGENCE 
Pursuant to Resolution No. R-187-12 1 due diligence was conducted to determine JBT's responsibility, 
including verifying corporate status and that no performance or compliance issues exjst. The following 
searches revealed no adverse findings for the proposing entity: Small Business Development database, 
convicted vendors, debarred vendors, delinquent contractors, suspended vendors, and federal 
excluded parties list. 
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Honorable Chairman Jean Monestime 
and Members, Board of County Commissioners 
Page2 

BACKGROUND 
A Requt1st for Proposals was advertised on October 2, 2014, to solicit proposals from interested parties 
to operate, maintain, and repair all specified inbound and outbound automated and manual sortation 
Baggage Handling Systems and their related equipment located in the following concourses at MIA: 

• Concourse D (Inbound Only) 
• Concourse E (Inbound and Outbeund) 
• Concourse F (Inbound and Outbound) 
• Concourse G (Inbound and Outbound) 
• Concourse H (Inbound and Outbound) 
• Concourse J (Inbound and Outbound) 

On December 5, 2014, proposals were received from the following three (3) firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

The Evaluation/Selection Committee held a Prescreening Meeting on January 22, 2015, and reviewed 
the submitted proposals. The Committee recommended oral presentations from all responsive 
proposers. 

The Committee invited the firms to a Public Hearing on February 12, 2015, and heard presentations 
from the following responsive firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

After the oral presentations by the firms, the Committee undertook an evaluation and ranking process. 
Upon concluding the technical proposal ranking, the price proposals were reviewed and read aloud. As 
a result, the Committee recommended John Bean Technologies Corporation - JBT Airport Services for 
negotiations for the Non-Exclusive Operator Agreement for the Baggage Handling System Operation 
and Maintenance. The overall ranking is reflected below: 

OVERALL RANKING .. - . ~ .. -. :t·, 

TECHNICAL 
··.:· PRoeosE·o. PRicE . 

'• ., ,. 

PROPOSER CRIT~RIA. TOTAL PRICE OVERALL SCORE. 
·;~· 

·· OVERALL : 

POINTS POINTS fr~.chnlcat & f>r~c~) .: · · ., .. ,· 'AMotiNT . :·· :l1,. , Rt\NRING·: 
.• .. 

JBT 366 94 460 $163,844,707.00 1 

Elite-Webb 313 100 413 $154,443,599.00 2 

Oxford 286 88 374 $176,261,592.00. 3 

Subsequently, the appointed Negotiation Committee successfully negotiated an Agreement with the 
top-ranked firm, John Bean Technologies Corporation - JBT Airport Services. 

PROJECT: Baggage Handling System Operation and Maintenance at MIA 
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Honorable Chairman Jean Monestime 
and Members, Board of County Commissioners 
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PROJECT NO.: RFP NO. MDAD-11-14 

COMPANY NAME: 

COMPANY PRINCIPAL(S): 

John Bean Technologies Corporation - JBT Airport Services 

Thomas W. Giacomini, Chairman, President, CEO 

LOCATION OF COMPANY: 1805 West 2550 South 
Ogden, Utah 84401 

GENDER/ETHNICITY 
OWNERSHIP: 

YEARS IN BUSINESS: 

Publicly Traded (NYSE) 

20 

CONTRACT AMOUNT: $163,280,939.00 

- . ..... 
'. 

Total Payment for the five-year Term* 
First one-year Extension* 
Second one-year Extension* 
Third one-year Extension* 
Fourth one-vear Extension* 
Fifth one-year Extension* 
SUBTOTAL 
General Conditions 
Dedicated Allowance Account for Additional Services 
Dedicated Allowance Account for Parts 
Dedicated Allowance Account for Training 
Dedicated Allowance Account for Reimbursement of Rent 
Dedicated Allowance Account for TSA funded Work 
SUBTOTAL .. 

General Allowance Account (10% of Sub-total) 
SUBTOTAL .. 

Inspector General Audit Account 

TOTAL CONTRACT AMOUNT** 

. . 
AMOUNT . . 
$34,820,769.00 

$7,588,560.00 
$7,811, 120.00 
$8,040,231.00 
$8,276,084.00 
$8,518,879.00 

$75,055~643.00 
$21,511,407.00 

$5,000,000.00 
$10,000,000.00 

$2,000,000.00 
$4,500, 000. 00 

$30,000,000.00 
$.148,0$7,QSO.pO 

$14,806,705.00 
' $162,$73, 1ss·~.oo 

$407,184.00 
.. ~1 sa.~·~ao·,_sa9. oo : 

*Costs include furnishing all labor, superv1s1on, routine maintenance, software/network support, 
consumables, expendables, equipment, and tools to adequately operate and maintain the Baggage 
Handling System at MIA. 

**The recommended total contract amount Is $5, 108,008.00 below MDAD's total ten (10) year contract 
estimate which totaled $168,388,947.00. 

CONTRACT MEASURES: 

CONTRACT MEASURES 
ACHIEVED AT AWARD: 

SBE CONSTRUCTION 

Community Small Business Enterprise (CSBE) 32.32 percent 
Goal 
Small Business Enterprise (SBE) Goal 3.02 percent 

SBE Construction 32.34 percent ($8,508,952.17) 
SBE Goods and Services 3.02 percent ($18,058.39) 
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SUBCONTRACTORS: 

SBE GOODS & SERVICES 
SUBCONTRACTORS: 

RESPONSIBLE WAGES: 

COMMUNITY WORKFORCE 
PROGRAM (CWP): 

PREVIOUS AGREEMENTS 
WITH THE COUNTY WITHIN 
THE PAST FIVE (5) YEARS: 

TERM: 

OPTION(S) TO RENEW: 

USING AGENCY: 

INSPECTOR GENERAL: 

Systems Integration & Maintenance, Inc. 

Safety Source International, Inc. 
Sirely Uniforms Inc. 
A&B Hardware Inc. d/b/a A&B Hardware - Lumber Inc. 
Barlop Inc. 
Cenoffi Inc. d/b/a Best Office Products 

Yes (Building} 

Ten (1 O} percent 

Baggage Handling System Operation & Maintenance Contract 
(ITN-MDAD-01-06} 

Five (5} years 

The County reserves the right to extend the Agreement for up to 
five (5) separate one-year periods at the County's sole discretion, 
on the same terms and conditions. Notwithstanding the preceding, 
the County reserves the right to terminate the Agreement as 
described in the Agreement. 

Miami-Dade Aviation Department 

Provisions included 
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Security 
Administration 

1.0 Exerntin• Summary of Acti\'ilies 

CURRENT STATUS: 

Monthly Project Status Report 
MIA Central and South CBIS 

July 2015 

On July 1, 2015 Miami Dade Aviation Department (MDAD) authorized Burns & McDonnel to proceed the 70% BHS design, 
proceed with the detailed design of the CBIS/CBRA building and develop enabling works documents describing 
requirements to prepare the building site for construction of the CBIS/CBRA building. 

Additionally, MDAD is continuing the process of procuring a Construction Manager At Risk (CMAR) I BHS Contractor 
team for the construction of the CBIS/CBRA/BHS project. A Request for Qualifications (RFQ) for these CMAR services 
was advertised on July 6, 2015, a Project Briefing and Site Inspection was held for interested proposers on July 27, 2015 and 
responses to the RFQ are scheduled to be received on August 14, 2015. 

BACKGROUND: 
In November 2012 Miami Dade Aviation Department (MDAD) received correspondence from the Transportation Security 
Administration (TSA) offering consideration for CBIS/BHS Optimization efforts at Miami International Airport (MIA) for 
TSAs FY13 funded Recapitalization Project. The OTA has been executed in the amount of $101,161,252 with an effective 
date of 19 September 2013 and a completion date of September 01, 2018. 

Presently Concourses E through J at MIA are all currently served by CT machines that have reached, or are approaching, 
the end of their useful life and need to be replaced. Concourses E through G are served by 14 CT machines of varying 
models (CTX-5500s, CTX-9000s, and L3-6000s) located in the lobby and the bag room. Twelve of the machines are in 
stand-alone manual configuration, and the other two are exit integrated. Concourses H and J are served by two under­
performing 5 -machine CTX-9000 matrices while a portion of H is served by 5 stand-alone L3-6000s near carrousels 41, 
42, and 43. In all cases where the equipment is not located in the lobby, it is located in an unconditioned space and in most 
cases, is exposed to the elements (heat and humidity). Optimization allows MDAD to completely replace the current 
screening operations in E through J with two new matrices, one to serve Concourses E, F, and G, and one to serve 
Concourses Hand J. Concourse H & J matrix contains seven ISD machines, and the Concourse E, F, and G matrix 
contains five ISD machines. The matrices will be co-located in a new building centrally located between Concourses G 
and H. Each matrix will consist of two mainlines with Baggage Measuring Arrays (BMA)/Automated Tag Reader (ATR), 
an out-of-gauge line, ISD screening lines with Level 1 decision points, an OSR line with a Level 2 decision point and a 
CBRA with reinsertion line. These systems are currently designed around the MDI CTX-9800 ISD. 

I . .-\ l'rojcrt Acti\'ilics Completed Last 60 Da~ s 

1) Detailed site investigations including the development of an engineering survey of existing site conditions and the 

development of 3-D electronic models of existing conditions in the terminals; 

2) Review and analysis by the Burns & McDonnell design team of the 30% Design Documents prepared in 2013 and 

the related TSA comments and the issuance of Program Verification Reports for the BHS design and the new 

CBIS/CBRA building; 

3) Technical studies and coordination required for the development of the 70% BHS design; 

4) Start of the detailed design for the new CBIS/CBRA building; 

5) Study of existing conditions and the start of developing enabling works documents describing requirements to 

prepare the building site for construction of the CBIS/CBRA building; and 

6) Issuance of an RFQ for Construction Manager at Risk (CMAR) services (July 6, 2015) and conducting a Project 

Briefing and Site Inspection with proposers (July 27, 2015). 
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I. B Upcoming r\cti\ ities (Next 60 Da~ ~) 

Monthly Project Status Report 
MIA Central and South CBIS 

July 2015 

1) Address TSA comments on the 30% Design Documents and continue with the development of the 70% BHS 

design; 

2) Complete the engineering survey of the CB IS/CB RA building site subsurface utilities and mobilize a geotechnical 

engineering firm to perform soil borings; 

3) Continue with the detailed design for the new CBIS/CBRA .building; 

4) Continue with the development of enabling works permitting and contract documents describing requirements to 

prepare the building site for construction of the CBIS/CBRA building; 

5) Begin the development of enabling works documents that will prepare the existing South and Central Terminal 

areas for the installation of the new BHS system; and 

6) Receive and review CMAR proposals in response to the Request for Qualifications. 

I. C Ke~ Project Issues 

1) Do to the circumstances beyond Miami Dade Aviation Department's (MDAD) control the procurement of the A/E 

services the project is projected to be nine months behind schedule. MDAD continues to evaluate all alternatives 

to accelerate the project so the reimbursable portion of the project can be invoiced within the allotted time. 

2.0 PRELll\IJNAUY Schedule 

1) Preliminary Key Milestones for CBIS/CBRA Building 

a. Award design contract for CBIS/CBRA/BHS Program: 05/05/2015 

b. Design NTP: 05/12/2015 

c. Award CM: 12/16/2015 

d. Complete CBIS/CBRA Building Design: 01/29/2016 

e. NTP Construction: 05/02/2016 

f. Building Dry-In: 03/03/2017 

2) Preliminary Key Milestones for South Terminal CBIS/CBRA/BHS Reconfiguration and Central Terminal 

CBIS/CBRA/BHS Development 

a. Design NTP: 05/12/2015 

b. BHS Design Complete: 04/01/16 

c. NTP Construction: 05/30/16 

d. EDS Delivery: 05/12/2017 

e. TRR: 05/21/2018 
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f. ISA T: 06/04/2018 

g. Removal of Existing ISDs/EDSs: TBC 

ROM estimate as of: 

Work Packa e 1: CBIS/CBRA Buildin 

Estimate: CBIS Buildin Construction Estimate (includes Contin enc ) 

Estimate: CBIS Buildin Soft Costs (Desi , Planning and Indirect Costs ) 

Work Packa e 2: South Terminal CBIS/CBRA/BHS 

Estimate: South CBIS/BHS Construction Estimate (includes Contin enc 

Estimate: South CBIS/BHS Soft Costs (Desi n, Plannin and Indirect Costs ) 

Work Packa e 3: Central Terminal CBIS/CBRA/BHS 

Estimate: Central CBIS/BHS (includes Contin enc ) 

Total South & Central Terminal CBIS/BHS Modernization Program Bud et 

OTAFundin 

MDADFundin 

3. B Detailed Budget Brcakdo\\ n 

Monthly Project Status Report 
MIA Central and South CBIS 

July 2015 

December 2014 

$44,668,577 

$10.831. 723 

$51,500 00 

$44,636,366 

$l l.888.634 

$56525000 

$45,901,262 

$12.225.438 

$58126700 

$166152000 

$101,161,252 

$64,990,748 

MDAD has adjusted the budget to accommodate items that were not initially included in the original budget, see 

attached. 

.t,() POINTS OF CONTACT LIST 

Position Name Contact# Email Address 

AirportPOC Lauren Stover 305-876-7017 lstover@miami-airport.com 

Airport Project Manager POC Ricardo Solorzano 305-876-780CJ rsolorzano@miami-airport.com 

Designer Tom Beckenbaugh 816-223-2682 tbeckenbaugh@burnsmcd.com 
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Construction Manager To Be Determined 

TSACOTR Bonnie Evangelista 

TSACO John Reed 

Local TSA POC Frank Souto 

TSA Site Lead Timothy Travis 

571-227-1563 

727-244-3581 

5.0 ATTACHl\IE~TS Ai\D DELl\'ERABLES 

Estimate Summary and Schedule dated July 7, 2015. 
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John.reedl@dhs.gov 

Frank.souto@tsa.gov 

David.Travis@jacobs.com 
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CENTRAL TERMINAL BRIDGE (CTB) PROGRAM 

UG42 - MIA Central Terminal Baggage Handling System Enhancement 

Estimate Summary 

BHS - Central Area - Concourses E, F, & G 
Building Construction - Central and South Areas 
Allowance for U.G. Utilities Relocation and Pollution Abatement 

Sub· Total 
Design Development 15.00% 
General Contractor Fees 15.00% 

Sub-Total Direct Cost 

Owner's Allowance Account 
IG 

• 
Plannlng & Indirect Costs .~ • I = 

~~ HNTBCosts r 
MDAD Costs - - I l~· 
AHJ - - ~ ~p 
AIPP llVI ·"

1 

·1~ 
Sub-Total Plan & Indirect Costs 

Total Project Cost 1 

11_. I .:1:1 1.50% 
2.50% 
1.50% 

I 1.50% .... ._ I 

$ 

I I .. 

$ 
$ 
$ 
$ 

$ 

01/21/2014 - Revision 01 RIB U.S. Cost, Inc. 

Estimated Cost 
(2013 Dollars) 

..... 

.. : 

27,770,539 $ 

28,557,495 
21,301,977 

4,000,000 

81,630,011 
12,244,502 
14,081,177 

107,955,690 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

30,544,349 
31,409,908 
23,429,686 

4,399,533 

89,783,476 
13,467,521 
15,487,650 

118, 738,647 

10,795,569 $ 11,873,865 

539, 778 ~$--==-=-==---...;:;5..:;.;93=,6=9;,..=..3 
11,335,347 $ 12,467 ,558 

119,291,037 $ 131,206,205 

7,157,462 $ 
4,175,186 $ 
4,771,641 

417,519 
596,455 

4,771,641 

21,889,905 

$ 

$ 
$ 
$ 

$ 

7,872,372 
4,592,217 
5,248,248 

459,222 
656,031 

5,248,248 

24,076,339 

'I 

2,117,714 $ 2,329,238 
3,529,524 $ 3,882,064 
2,117,714 $ 2,329,238 
2, 117,714 .... $ ______ 2...,,3_29 ..... 2 ..... 3-..8 

9,882,666 $ 10,869,778. 
"I 

151,064,000 $ 166, 152,000 
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Meeting Notes 

Meeting Subject: ILDT / Integrated Local Design Team Meeting - MIA South & Central 

CBIS-CBRA-BHS Project 

Meeting Date: June 2, 2015 

Start Time: 2:30 PM 

Location: Concourse E – 6th Floor –Conference Room- Business Development 

 

Project Name: MDAD CBIS/CBRA MIA 

MDAD Project No.: T042A 

 
Attendees Organization Email Telephone 

    

Ricardo Solorzano MDAD RSOLORZANO@MIAMI-

AIRPORT.COM 

305-876-7809 

Steve LaPorta BNP slaporta@bnpassociates.com 203-792-3000 

203-733-0688(M) 

Nick Triantafilidis BNP nickt@bnpassociates.com 203-858-0451 

Brian Miller Delta brian.miller@delta.com 404-715-6967 

Gilbert Lopez JBT GILBERT.LOPEZ@JBTC.COM 305-797-7309 

Alda Bao-Garciga MDAD ABAO-GARCIGA@MIAMI-

AIRPORT.COM 

305-869-1622 

Ken Pyatt MDAD KPYATT@MIAMI-

AIRPORT.COM 

305-870-7129 

Dan Agostino MDAD Dagostino@miami-airport.com 305-876-7138 

Bob Binish MAAG/AV 

AirPros 

R.Binish@AvAirPros.com 972-800-6203 

Susan Feeney MDAD-

Security 

sfeeney@miami-airport.com 305-876-7016 

Blair Cox JSM/B&M Blair.cox@jsmandassociates.com 407-454-4131 

Anne Lee MDAD alee@miami-airport.com 305-876-7731 

Lauren Stover MDAD lstover@miami-airport.com 305-876-7017 

Jenny Deblois MDAD jdeblois@miami-airport.com 305-876-0544 

Javier Rodriguez JBT Javier.Rodriguez@JBTServices.com 305-731-9552 

Brent Ahlstrom JBT Brent.ahlstrom@jbtc.com 801-629-3121 

Enrique Perez MDAD eperez@miami-airport.com 305-809-3659 

Pedro F. 

Hernandez 

MDAD phernandez@miami-airport.com 305-876-7928 

John Reed TSA john.reed1@dhs.gov  

Mauricio Pizarro Burns & 

McDonnell 

mpizarro@burnsmcd.com 

 

786-327-2579 

Tom Beckenbaugh Burns & 

McDonnell 

tbeckenbaugh@burnsmcd.com 

 

816-223-2682 

 

Notes Prepared By: Tom Beckenbaugh 

Date Notes Issued: June 5, 2015 
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mailto:ABAO-GARCIGA@MIAMI-AIRPORT.COM
mailto:ABAO-GARCIGA@MIAMI-AIRPORT.COM
mailto:KPYATT@MIAMI-AIRPORT.COM
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mailto:Javier.Rodriguez@JBTServices.com
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mailto:mpizarro@burnsmcd.com
mailto:tbeckenbaugh@burnsmcd.com
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Meeting Notes (cont d) 

1. The meeting began with introductions by all attendees.  John Reed (TSA Southeast 

Deployment Coordinator / OTA COTR) participated via conference call. A copy of Sign-

in Sheet is attached to these notes. 

 

2. Ken Pyatt noted that a meeting agenda will be issued in advance of future ILDT 

meetings. Pedro Hernandez indicated that the agenda would be coordinated by his staff 

and for the next meeting and would include: 

 

a. An engineering update  (Burns and McDonnell); 

b. A CMAR RFQ status update (MDAD); and 

c. An update on enabling works activities (JBT). 

 

3. ILDT Meetings are scheduled to be held on a bi-weekly basis, starting on June 23, 2015 

as outlined in the schedule distributed by MDAD. 

 

a. An additional ILDT Meeting will be held next week on June 9, 2015. 

 

4. Bob Binish summarized the past ILDT Meeting items that need to be resolved: 

 

a. The 30% Submittal TSA comments including bag counts. 

b. The Project Schedule. The September 2018 sunset for TSA reimbursement is a 

significant concern. 

c. Enabling work activities to remove baggage make-up devices from the footprint of 

the proposed new CBIS building. 

d. The Construction Manager at Risk (CMAR) RFP schedule. The RFP was planned 

to be issued June 9, 2015. 

 

5. Pedro Hernandez briefed the attendees on the status of the CMAR RFQ. 

 

a. The RFQ is in the final stages of development by legal and MDAD staff and will be 

circulated for MDAD internal review on or about June 9
th

. 

b. The RFQ has been revised to include language that will allow the BHS Integration 

Contractors to team with more than one CMAR firm. This approach will encourage 

more competition and will allow the selection committee to select the team with the 

most qualified CMAR and the most qualified BHS Integration Contractor. 

c. CMAR firms and BHS Integration Contractors will be required to authenticate their 

experience: 

 For CMAR firms a minimum of 1 project of similar size and scope (but CMARs 

with less relevant experience will receive fewer points that CMAR firms with 

multiple similar project experience). 
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Meeting Notes (cont d) 

 For BHS Integration Contractors a minimum of 5 projects of similar size and 

scope. 

d. June 19
th

  is the target date for the circulation of the CMAR RFQ to the ILDT, with 

a discussion during the June 23
rd

  ILDT meeting. The RFQ will be distributed to the 

ILDT as soon as it is available. 

 

6. MDAD noted that the JBT contract was approved by the Miami-Dade County Board of 

County Commissioners today (June 2, 2015) and is awaiting the signature of the Mayor. 

This contract will be used as the vehicle for JBT to undertake enabling works task(s), as 

necessary, such as relocation of the baggage make-up devices from the footprint of the 

proposed new CBIS building. A site walk with JBT representatives was arranged for 

Friday, June 5
th

 at 10:30am, meet at South Terminal Control Center. 

 

7. Pedro Hernandez noted that once the CMAR team is onboard and the design of BHS 

system(s) are finalized the procurement and storage of long lead items will be 

investigated. 

 

8. Pedro Hernandez indicated that the 30% CBIS building design will be revised to raise the 

ground floor by 2 feet to address flood criteria/future sea level rise. By County Ordinance 

future sea level rise is to be considered on current projects and will be required on all 

projects by 2025. 

a. The CBIS building floor-to-floor heights will be optimized to suit the function and 

requirements for the CBIS; new floor elevations do not have to be at the same 

elevations as those in adjacent buildings. 

b. Hallways / connectors will ramp up and down as necessary to account for the 

difference in elevation between adjacent existing facility spaces. 

c. Future buildings at MIA, such as the planned Central Terminal, will be designed at 

the higher ground floor elevation. 

 

9. Bob Binish noted that the latest schedule indicates a duration of 70 days for the 

development of the 70% submittal to the TSA (the end of August 2015) and that this 

work should proceed quickly. It was agreed that BMcD/BNP would discuss the 70% 

Design Submittal requirements at the June 9th meeting. 

 

10. To accelerate the design team’s Program Verification work, the meeting attendees we 

asked by the BMcD / BNP team to assist in determining the availability of the following 

information: 

 

a. Bags Per Passenger (BPP) data; 

b. Current Flight Schedule; 



  ILDT Meeting  

Page 4           June 2, 2015 

Meeting Notes (cont d) 

c. Field Data Reporting System (FDRS) information from the EDS Machines; 

d. TSA Performance Information Management System (PIMS) Data; and 

e. CBIS Alarm Rates for each screening level, as well as Level 3 screening bag search 

time. 

 

Gilbert Lopez indicated that JBT could provide information on the number of bags 

passing through the system each month. John Reed indicated that he would request 

FDRS, PIMS and alarm rate data. Dan Agostino will provide flight data. 

 

To expedite the information request, it was agreed that BMcD / BNP would email a list 

of the requested information by June 3
rd

 , to Ricardo Solorzano for distribution to the 

TSA and other stakeholders. 

 

11. Tom Beckenbaugh (BMcD) briefed the meeting attendees on work performed and actions 

taken since the design contract was approved by the Miami-Dade County Board of 

County Commissioners on May 5, 2015. 

a. The design team is currently reviewing the 30% design submittal, validating the 

assumptions that were made 2 years ago and identifying any changes to 

requirements such as changes to applicable codes and regulations. 

b. The design team is developing a strategy to execute the design work to meet the 

aggressive schedule goals. Rather than developing the project design sequentially 

it is anticipated that the design work will proceed with several concurrent 

activities including: 

i. The BHS Design; 

ii. The development of Enabling Works documents; 

iii. Existing Facility Work, such as clearing right-of-ways; and 

iv. The design of the new building. 

b. The goal is to have the site prepared, the BHS design suitable for GMP pricing 

and the building design ready for competitive bidding by the time the CMAR 

team contract is awarded at the end of 2015. 

 

 

The next IDLT Meeting will be held at 1;00 PM on June 9, 2015 in Concourse E - 5th Floor - 

Deputy Director's Conf. Room/Fishbowl or via Conf. Bridge: (305) 876-8176 Meeting ID: 

1130#. 

 

The above Meeting Notes document our understanding of the topics discussed and conclusions 

reached and serve as the written record of the meeting. Please contact the author if your 

recollection of the topics discussed is different. 
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Resolution No. R-475-15

OFFIClALFUl: COPY 
CLERK OF nn: BOARD 

OF COUNTY CO!.DUSSlOSERS 
MlAMI-D.A.I>E COIDii"TY. noR.IDA. 

Date: June 2, 2015 

To: Honorable Chairman Jean Monestime 

Memorandum IWtraD 

Agenda Item No. 8(A)(1) 
and Members , Board of Cou ty Commissioners 

From: 

Subject: Award recommendation for No - xcluslve Operator Agreement for Baggage Handling 
System Operation & Maintenance at Miami International Airport, RFP No. MDAD-11-14, to 
John Bean Technologies Corporation - JBT Airport Services, in the amount of 
$163,280,939.00 

RECOMMENDATION 
It is recommended that the Board of County Commissioners (Board) approve the award of a Non­
Exclusive Operator Agreement for Baggage Handling System Operation and Maintenance (BHS O&M) 
at Miami International Airport (MIA) to John Bean Technologles Corporation - JBT Airport Services 
(JBT) in the amount of $163,280,939.00 and authorize the Mayor or the Mayor's designee to execute 
the Agreement attached hereto, with the exhibits on file with the Clerk of the Board. 

SCOPE 
MIA is located primarily within Commissioner Rebeca Sosa's District 6: however, the impact of this 
agenda item is countywide as MIA is a regional asset. 

DELEGATED AUTHORITY 
In accordance with Miami-Dade County Code Section 2w8.3, related to identifying delegation of Board 
authority contained within the subject agreement, the Aviation Director or designee has the authority to 
exercise all provisions contained therein, including but not limited to termination and extension 
provisions. 

FISCAL IMPACT/FUNDING SOURCE 
The source of funding for this Agreement is the Miami-Dade Aviation Department's (MOAD) Operating 
Budget and the Transportation Security Administration (TSA). The total contract amount for operating 
and maintaining the BHS System for the initial flvewyear term and five (5) one-year renewal options is 
$163,280,939.00. A total of $133,280,939.00 will be funded by the MOAD operating budget, and 
$30,000,000.00 will be funded by the TSA 

TRACK RECORD/MONITOR 
JBT has performed satisfactorily as the current operator under the existing Baggage Handling System 
Operation and Maintenance Contract (ITN-MDAD-01-06). The MDAD staff member responsible for 
monitoring this project is MDAD's Facilities Superintendent Neil Wyatt. 

DUE DILIGENCE 
Pursuant to Resolution No. R-187-12, due diligence was conducted to determine JBT's responsibility, 
including verifying corporate status and that no performance or compliance issues exist. The following 
searches revealed no adverse findings for the proposing entity: Small Business Development database, 
convicted vendors, debarred vendors, delinquent contractors, suspended vendors, and federal 
excluded parties list. 
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BACKGROUND 
A Request for Proposals was advertised on October 2, 2014, to solicit proposals from interested parties 
to operate, maintain, and repair all specified inbound and outbound automated and manual sortation 
Baggage Handling Systems and their related equipment located in the following concourses at MIA: 

• Concourse D (Inbound Only) 
• Concourse E (Inbound and Outbound) 
• Concourse F (Inbound and Outbound) 
• Concourse G (Inbound and Outbound) 
• Concourse H (Inbound and Outbound) 
• Concourse J (Inbound and Outbound) 

On December 5, 2014, proposals were received from the following three (3) firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

The Evaluation/Selection Committee held a Prescreening Meeting on January 22, 2015, and reviewed 
the submitted proposals. The Committee recommended oral presentations from all responsive 
proposers. 

The Committee invited the firms to a Public Hearing on February 12, 2015, and heard presentations 
from the following responsive firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

After the oral presentations by the firms, the Committee undertook an evaluation and ranking process. 
Upon concluding the technical proposal ranking, the price proposals were reviewed and read aloud. As 
a result, the Committee recommended John Bean Technologies Corporation - JBT Airport Services for 
negotiations for the Non-Exclusive Operator Agreement for the Baggage Handling System Operation 
and Maintenance. The overall ranking is reflected below: 

PRdPOSER 

JBT 

Elite-Webb 

Oxford 

G~1rn~1A·· 
'POINTS\ 

366 

313 

286 

OVERALL RANKING 

94 460 $163,844,707.00 1 

100 413 $154,443,599.00 2 

88 374 $176,261,592.00 3 

Subsequently, the appointed Negotiation Committee successfully negotiated an Agreement with the 
top-ranked firm, John Bean Technologies Corporation - JBT Airport Services. 

PROJECT: Baggage Handling System Operation and Maintenance at MIA 
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PROJECT NO.: RFP NO. MDAD-11-14 

COMPANY NAME: 

COMPANY PRINCIPAL(S): 

John Bean Technologies Corporation - JBT Airport Services 

Thomas W. Giacomini, Chairman, President, CEO 

LOCATION OF COMPANY: 

GENDER/ETHNICITY 
OWNERSHIP: 

YEARS IN BUSINESS: 

CONTRACT AMOUNT: 

1805 West 2550 South 
Ogden, Utah 84401 

Publicly Traded (NYSE) 

20 

$163,280,939.00 

--, - -~-_.,- ,_ ·::_.·-_\::_;::::·-,:_':._-:-:: --,:.-_ ': '.: - ;·· 
·.·· 

' .· < '' '' '.·.·.. '· .. ··.·: ................ 
; ', '· . . ·. ·. ·.. •.··, . 

Total Pavment for the five-vear Term* 
First one-vear Extension* 
Second one-vear Extension* 
Third one-year Extension* 
Fourth one-year Extension* 
Fifth one-vear Extension* 
SUBTOTAL '· 

General Conditions 
Dedicated Allowance Account for Additional Services 
Dedicated Allowance Account for Parts 
Dedicated Allowance Account for Training 
Dedicated Allowance Account for Reimbursement of Rent 
Dedicated Allowance Account for TSA funded Work 
SUBTOTAL ', ·. ',,_-,_--,-· . i ....• ·.'. ·.• .. ·· . ', : .... . --._:---- - :._ :- -__ -___ -::-

. .. 
General Allowance Account (10% of Sub-total) 
SUBTOTAL ;-: .. · ... :"- •' :.: .·. 

• 

Inspector General Audit Account 

TOT AL CONTRACTAMOUNT*" 
. · .. ··.'. . · .. · .•. '' ... > . · .. ·. 

·. · > AMbONT · .. 

$34,820,769.00 
$7,588,560.00 
$7,811, 120.00 
$8,040,231.00 
$8,276,084.00 
$8,518,879.00 

.· $75,055,643.00 
$21,511,407.00 

$5,000,000.00 
$10,000,000.00 

$2,000,000.00 
$4,500,000.00 

$30,000,000.00 
.. · ··· .. $.148\0$(,050;00 

$14,806,705.00 
·. 

$162,873,755100 
$407, 184.00 

I "· 
.... 

$1 sa;2$0;~3s:oo I< . .,. ,,-·--

*Costs include furnishing all labor, superv1s1on, routine maintenance, software/network support, 
consumables, expendables, equipment, and tools to adequately operate and maintain the Baggage 
Handling System at MIA. 

**The recommended total contract amount is $5, 108,008.00 below MDAD's total ten (10) year contract 
estimate which totaled $168,388,947.00. 

CONTRACT MEASURES: 

CONTRACT MEASURES 
ACHIEVED AT AWARD: 

SBE CONSTRUCTION 

Community Small Business Enterprise (CSBE) 32.32 percent 
Goal · 
Small Business Enterprise (SBE) Goal 3.02 percent 

SBE Construction 32. 34 percent ($8,508,952.17) 
SBE Goods and Services 3.02 percent ($18,058.39) 
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SUBCONTRACTORS: 

SBE GOODS & SERVICES 
SUBCONTRACTORS: 

RESPONSIBLE WAGES: 

COMMUNITY WORKFORCE 
PROGRAM (CWP): 

PREVIOUS AGREEMENTS 
WITH THE COUNTY WITHIN 
THE PAST FIVE (5) YEARS: 

TERM: 

OPTION(S) TO RENEW: 

USING AGENCY: 

INSPECTOR GENERAL: 

Systems Integration & Maintenance, Inc. 

Safety Source International, Inc. 
Sirely Uniforms Inc. 
A&B Hardware Inc. d/b/a A&B Hardware - Lumber Inc. 
Barlop Inc. 
Cenoffi Inc. d/b/a Best Office Products 

Yes (Building) 

Ten (10) percent 

Baggage Handling System Operation & Maintenance Contract 
(ITN-MDAD-01-06) 

Five (5) years 

The County reserves the right to extend the Agreement for up to 
five (5) separate one-year periods at the County's sole discretion, 
on the same terms and conditions. Notwithstanding the preceding, 
the County reserves the right to terminate the Agreement as 
described in the Agreement. 

Miami-Dade Aviation Department 

Provisions included 



MEMORANDUM 
(Revised) 

TO: Honorable Chairman Jean Monestime DATE: June 2, 2015 
and Members, Board of County Commissioners 

FROM~.;z SUBJECT: AgendaitemNo. 8(A)(1) 
County Attorney 

Please note any items checked. 

"3-Day Rule" for committees applicable if raised 

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 
hearing 

Decreases revenues or increases expenditures without bafancing budget 

Budget required 

Statement of fiscal impact required 

Ordinance creating a new board requires detailed County Mayor's 
report for public hearing 

No committee review 

Applicable legislation requires more than a majority vote (i.e., 2/3's -. _, 
3/5's __ ,unanimous __ ) to approve 

Current information regarding funding source, index code and available 
balance, and available capacity (if debt is contemplated) required 



R-475-15

Approved ----------~M=a"-'y=or 
Veto 

Agenda Item No. 8(A) (1) 
6-2-15 

Override 

RESOLUTION NO. 

RESOLUTION APPROVING AWARD OF NON-EXCLUSIVE 
OPERATOR AGREEMENT FOR BAGGAGE HANDLING 
SYSTEM OPERATION & MAINTENANCE AT MIAMI 
INTERNATIONAL AIRPORT, RFP NO. MDAD-11-14, TO 
JOHN BEAN TECHNOLOGIES CORPORATION - JBT 
AIRPORT SERVICES, IN THE AMOUNT OF UP TO 
$163,280,939.00 FOR A TERM OF FIVE YEARS WITH FIVE 
ONE-YEAR RENEWAL OPTIONS; AND AUTHORIZING THE 
COUNTY MAYOR OR COUNTY MAYOR'S DESIGNEE TO 
EXECUTE THE AGREEMENT AND TO EXERCISE ALL 
PROVISIONS CONTAINED THEREIN, INCLUDING BUT 
NOT LIMITED TO TERMINATION AND EXTENSION 
PROVISIONS 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, copies of which are incorporated herein by reference, 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board hereby 

approves the Non-Exclusive Operator Agreement For Baggage Handling System Operation & 

Maintenance at Miami International Airport, RFP No. MDAD-11-14, to John Bean Technologies 

Corporation - JBT Airport Services, in the amount of up to $163,280,939.00 for a term of five 

years with five one-year renewal options, in substantially the form attached hereto, exclusive of 

exhibits which are on file with and available from the Clerk of the Board, and made a part 

hereof, and authorizes the County Mayor or County Mayor's designee to execute the agreement 

and to exercise all provisions contained therein, including but not limited to termination and 

extension provisions. 



José "Pepe" Diaz

Sally A. Heyman

aye
aye

aye
aye
aye
aye
aye
aye

aye
aye
aye
absent
aye

Agenda Item No. 8(A) (1) 
Page No. 2 

The foregoing resolution was offered by Commissioner 

who moved its adoption. The motion was seconded by Commissioner 

and upon being put to a vote, the vote was as follows: 

Jean Monestime, Chairman 
Esteban L. Bovo, Jr., Vice Chairman 

Bruno A. Barreiro Daniella Levine Cava 
Jose "Pepe" Diaz Audrey .M .. Edmonson 
Sally A. Heyman Barbara J. Jordan 
Dennis C. Moss Rebeca Sosa 
Sen. Javier D. Souto 
Juan C. Zapata 

Xavier L. Suarez 

The Chairperson thereupon declared the resolution duly passed and adopted this 2°d day 

of June, 2015. This resolution shall become effective upon the earlier of (1) 10 days after the 

date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective 

only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and 

the filing of this approval with the Clerk of the Board. 

Approved by County Attorney as 
to form and legal sufficiency. 

David M. Murray 

MIAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF 
COUNTY COMMISSIONERS 

HARVEY RUVIN, CLERK 

B 
Christopher Agrippa y: ________ _ 

Deputy Clerk 



NON-EXCLUSIVE OPERATOR AGREEMENT FOR THE 
BAGGAGE HANDLING SYSTEM OPERATION & 

MAINTENANCE AT MIAMI INTERNATIONAL AIRPORT 

THIS NON-EXCLUSIVE OPERATOR AGREEMENT, made and entered into as of 
the ____ day of __________ ., 2015 by and 

Between the County: 

And 

Operator: 

Description of the Project: 

Miami-Dade County Florida, a political subdivision of 
the State of Florida, acting by and through its Board of 
County Commissioners, hereinafter called the "County", 
which shall include its officials, successors, legal 
representatives, and assigns. 

John Bean Technologies Corporation - JBT Airport 
Services a Corporation (Operator, Contractor, or 
Operator Company) authorized to do business in the State 
of Florida; which term shall include its officers, partners, 
employees, successors, legal representatives, and assigns. 

The County, as represented by the Miami-Dade Aviation 
Department (MDAD), has engaged Operator to operate, 
maintain, and repair all specified inbound and outbound 
automated and manual sortation Baggage Handling 
Systems (BHSs) at Miami International Airport. 
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NON-EXCLUSIVE OPERATOR AGREEMENT FOR THE 
OPERATION OF THE BAGGAGE HANDLING SYSTEM 

OPERATION & MAINTENANCE AT 
MIAMI INTERNATIONAL AIRPORT 

THIS OPERATOR AGREEMENT (the "Agreement") is made and entered into as of this 
____ day of , 20 __ , by and between Miami-Dade County, 
Florida (the "County"), a political subdivision of the State of Florida and _______ _ 
("Operator", "Contractor", or "Operator Company"), a Corporation authorized to do business in 
the State of Florida. 

WITNESSETH: 

NOW, THEREFORE, for and in consideration of the covenants herein contained, the parties 
hereto agree as follows: 

WHEREAS, the Cmmty owns Miami International Airport (MIA), and operates the 
Airport through the Miami-Dade Aviation Department. 

WHEREAS, the Department, desires to engage an Operator to ensure the safe operation 
and maintenance of the BI-IS at Miami International Airport. 

WHEREAS, a Request for Proposal, RFP No. 11-14 was issued by MDAD on October 
2, 2014, and in response to the Request for Proposal, the County received proposals and an 
award has been made to Operator. 

NOW, THEREFORE, in consideration of the premises, agreement, and the mutual 
covenants herein contained, the parties agree as follows: 
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DEFINITIONS 

• AGREEMENT: The Operator Agreement and all attachments hereto and a part hereof 
entered into by the County and the Operator, including all of its terms and conditions, 
attachments, exhibits, and amendments. 

• ALLOWANCE ACCOUNT(S): Account(s) in which stated dollar amount(s) are included 
in the Contract for the purpose of funding portions of the Work which are unforeseeable at 
the time of execution of the Contract, or for construction changes, for adjustments of 
quantities, for unit price work items or for special work deemed desirable by the County to 
be incorporated into the Contract. Perfonnance of work, if any, under Allowance Account(s) 
will be authorized by written Work Order(s) issued by the County. 

• AMENDMENT: A written modification to this Agreement executed by Operator and the 
County covering changes, additions, or reductions in the terms and conditions of this 
Agreement. 

• BAGGAGE HANDLING SYSTEM (BHS): The BHS consists of the automated baggage 
s01iation system, operation and supporting and equipment at the Miami International Aitport 
as referenced in Exhibit A. 

• CODE: The Code of Miami-Dade County, Florida. 

• COUNTY: Miami-Dade County owns the Miami International Airport (MIA) and operates 
the Airport through the Miami-Dade Aviation Department. 

• DAYS: Calendar days. 

• DEPARTMENT: Miami-Dade Aviation Department ("MDAD"), which is a department of 
Miami-Dade County and represented by and acting through its Director or his/her 
designee(s). 

• DIRECTOR: The Director of the Miami-Dade Aviation Department or authorized 
representative(s) designated in writing with respect to a specific matter(s) concerning the 
Services. 

• DOCUMENTATION: Is defined as all records, procedures, schematics, diagrams, and 
manufacturer and Operator manuals customized or created specifically for the County. 

• EFFECTIVE DATE: The date that appears in the first paragraph of the Operator 
Agreement. 

• FISCAL YEAR: The period of time which commences on October 1st, of a particular year 
and concludes on September 30th, of the ensuing year. 

• MAINTAIN: Preventive maintenance, repair or replacement, as deemed appropriate in 
Operator's reasonable business judgment, of any installed equipment with the understanding 
that the Operator will provide the labor and the County will supply the equipment. 

.,;z- tl 
IT 
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• MONTHLY OPERATOR FEE: The fee paid to Operator for operating and maintaining the 
Facilities. 

• NOTICE TO PROCEED: A written notice to proceed issued by the Project Manager 
authorizing Operator to proceed with the work described in this Agreement. 

• OPERATION: The ongoing process of sustaining the performance of the BHS according 
to design intent, the Owner's changing needs, and optimum efficiency levels. 

• OPERATOR: An independent firm, company, joint venture, corporation, partnership, or 
individual approved to oversee the operations of the BHS O&M operation. 

• PROJECT MANAGER (PM): The person designated by the Department to administer the 
terms and conditions of this Agreement documents on behalf of the County. 

• SERVICES: Those services that Operator shall perform in accordance with the terms and 
conditions of this Agreement as directed and authorized in writing by the County. 

• WORK ORDER: A written order, authorized by the Director, directing the Operator to 
perfom1 work under a specific Allowance Account, directing the Operator to perform a 
change in the work that does not have a monetary impact, including but not limited to, 
extending the Contract Time without increasing the maximum Contract amount. 

ABBREVIATIONS 

The following abbreviations when used in this Agreement shall be construed as follows, except 
when it is clear from the context that another meaning is intended: 

ABBREVIATION EXPLANATION OF ABBREVIATED TERM 

BHS Baggage Handling System 

EDS Explosives Detection System 

O&M Operations and Maintenance 
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ARTICLE 1 
Term and Facilities 

1.01 Term: 

The County hereby engages Operator and Operator hereby 'shall perform the work 
described in Exhibit A, "BHS Technical Specifications", and agrees to operate and 
maintain the BHS located at Miami International Airport (the "Airport" or "MIA"), as 
described in Sub-Article 1.04 and commencing after completion of the Training Period, 
but in no event later than ninety (90) days after, , 2015, and continue for 
a term of five (5) years (the "Term") thereafter. 

1.02 Extensions: 

This Agreement may be extended at the sole discretion of the Department for a maximum 
of five (5) separate, one (1) year extensions, given no existing event of default. Each 
extension shall be exercised by the Department providing notice of said extension to 
Operator, no later than ninety (90) days prior to the expiration date of the Agreement or 
the applicable Extension Period. In the event the Department does not give notice, this 
Agreement shall terminate accordingly. Operator may, within thirty (30) days following 
the receipt of notice from the Department reject any such extension by written notice to 
the Department and, if so rejected, this Agreement shall terminate at the end of the term, 
or upon the termination of any exercised extension thereof as appropriate. Failure of 
Operator to respond to the Department within the thirty (30) day notice period shall 
automatically constitute acceptance of the extension. 

1.03 Not Used 

1.04 Facilities: 

The Operator shall hereby perform the work described in EXhibit A, "BHS Technical 
Specifications", and agrees to operate and maintain the BHS's located in the following 
concourses at Miami Intemaiional Airport 

• Concourse D (Inbound Only) 

• Concourse E (Inbound & Outbound) 

• Concourse F (Inbound & Outbound) 

• Concourse G (Inbound & Outbound) 

• Concourse H (Inbound & Outbound) 

• Concourse J (Inbound & Outbound) 
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2.01 Services: 

Baggage Handling System O&M at MIA 

ARTICLE2 
Scope of Services 

a) Operator shall provide all services listed in the Technical $pecifications attached as 
Exhibit A, as well as all appurtenant work, or work necessary to accomplish same, for 
the fitm fixed yearly price proposed in the proposal. Therefore, this price shall include 
all necessary manpower, services, equipment, inventory, materials, software, 
hardware, travel and lodging, and other direct costs, as well as all indirect costs, 
including but not limited to home office expenses, management expenses, sales 
general and administrative expenses (SG&A), carrying costs, travel, and opportunity 
costs, as well as all profits, for the management of all necessary construction services, 
the purchase of parts and materials, inventory control, and all related work required to 
maintain, operate, and operate the BI-IS as specified in Exhibit A. These services will 
be inclusive in the base Agreement amount. 

The Operator shall be responsible for all staffing costs associated with the BI-IS. The 
County does not warrant or guarantee that the system can be operated or maintained 
with the staffing proposed by the Operator, and the Operator shall be solely 
responsible for maintaining sufficient staffing as to ensure compliance with its 
contractual requirements for system availability. Operator acknowledges that it has 
inspected the facilities and pertinent documents prior to entering into this agreement. 

b ): The Operator may be required, at the direction of the Department, to perform 
additional or extra work. This work will be funded from the Allowance Accounts in 
this Agreement. Operator will diligently, upon written direction of the Department, 
perform such work in accordance with the requirements of this contract. The Operator 
will be compensated for actual costs incurred in the performance of this additional or 
extra work, plus mark-up and profit at the contractually stipulated rates. 

2.02 Design and Construction-General: 

As authorized pursuant to Section 125.012(24), Florida Statutes, when requested by the 
Department, Operator shall contract for the design and construction for the BHS in 
accordance with Exhibit C. All design and construction expenses shall be provided in 
accordance with the procedures of the Department. Operator shall be entitled up to a 
maximum of ten percent (10%) of the direct "Costs for mark-up and profit, which amount 
shall be full compensation to the Operator of all direct and indirect costs for the 
management or performance of such work. 

2,03 Award of Construction Contracts: 

Operator shall, following approval by the Department and Operator of plans and 
specifications, solicit a not-to exceed price for construction of the improvements called for 
by approved plans and specifications and bid documents ("Improvements"). The 
construction contracts for the Improvements let by Operator shall be subject to prior 
approval by the Department before they are executed by Operator, and shall incorporate 
the MDAD General Covenants and Conditions. If the not-to-exceed price of work is 
excessive, in the opinion of the Department, the proposed contract shall be rejected. If 

/ '7 
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directed by the Department, the Operator shall solicit sealed competitive bids, any or all of 
the Work. 

All design and construction deliverables shall be in accordance with the procedures as 
specified in Exhibit C, Tenant Airport Construction Reimbursable Procedures (TAC-R). 

2.04 Certain Construction Contract Terms: 

All contracts entered into by Operator for the construction ·of the Improvements shall 
require completion of the Improvements within a specified time period following the 
award of the bid and shall contain reasonable and lawful provisions for the payment of 
actual or liquidated damages and the retention of up to ten percent of construction costs 
until completion of the contracted work. Operator agrees that it will use its best efforts to 
take all necessary action available under such construction contracts to enforce the timely 
completion of the work covered thereby. 

2.05 Improvements Free and Clear: 

The Improvements, upon completion, shall immediately become the property of the 
County, free and clear of any liens or encumbrances whatsoever. Operator agrees that any 
contract for construction, alteration or repairing of Facilities, or for the purchase of 
material to be used, or for work and labor to be performed shall be in writing and shall 
contain provision to protect the County from the claims of any laborers, subcontractors or 
material men against the Facilities or Improvements. 

2.06 Right to Audit Construction Improvements: 

The County, through its auditors, internal, external or special, shall have the right to audit 
tile costs of construction of the Improvements, which shall include any Department­
approved changes. 

2.07 Contracts Assignable: 

All design and construction contracts entered into by Operator shall be assignable by 
Operator to the County or others as designated by the Department, upon the request of the 
Department. Upon such assignment, Operator shall be relieved from any further 
responsibility to the County under such design and construction contracts. 

3.01 Annual Rental: 

ARTICLE3 
Rentals 

The Operator shall be required to pay rent at the prevailing Class III Terminal rates for the 
lease of the Facilities in Exhibit A pertaining to Commercial Areas, prorated and payable 
in equal monthly installments in U.S. funds, on the first day of each and every month, in 
advance and without billing or demand, at the offices of the Department as set f01th in 
Article 3.02, "Address for Payments". 
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The Operator shall be required to pay rent for the administrative and suppo1t space at the 
prevailing Class III Terminal rates which will be prorated and payable in equal monthly 
installments in U.S. funds, on the first day of each and every month, in advance and 
without billing or demand. Payments shall commence on the beneficial occupancy date. 

The Terminal Class III rental for office and administrative space post security ramp area 
(+/-SOO sq. ft.) at $79.92 per square foot based on rates in effect as of October 1, 2013. 

3.02 Address for Payments: 

The Operator shall pay all monies payable and identify the Agreement for which payment 
is made, as required by this Agreement, to the following: 

In Person: Miami-Dade Aviation Depaitment 
Finance Division 
4200 N.W. 36'h Street 
Building SA, Suite 300 

During normal business hours, 8:30 A.M. to S:OO P.M., Monday through Friday: 

By Mail: Miami-Dade Aviation Deprutment 
Finance Division 
P.O. Box 526624 
Miami, FL 331S2-6624 

By Express Mail: Miami-Dade Aviation Department 
Finance Division 
4200 N.W. 36th Street 
Building SA, Suite 300 
Miami, Florida 33122 

By Wire Transfer: In accordance with Wire Transfer instructions provided by 
MDAD's Finance Division, 30S-876-7711. 

By Credit Card: Miami-Dade Aviation Deprutment 
Finance Division- Cashier's Office 
30S-876-06S2 

4.01 Allowance Accounts 

ARTICLE4 
Allowance Accounts 

Dedicated Allowance Accounts 

Certain portions of work which may be required to be performed by the Operator under 
th is_ Contract are either unforeseeable or have not yet been designed, and the value of such 
work, if any, is included in the Contract as a specific line item(s ). The County may, at its 
sole discretion, utilize the Allowance Accounts, either dedicated or general, to pay for 
additional or extra work. 

• Dedicated Allowance Account for Additional Services 

• Dedicated Allowance Account for Parts (Includes shelving & bins to store parts) 

• Dedicated Allowance Account for Reimbursement of Rent 

• Dedicated Allowance Account for Training 
• Dedicated Allowance Account for TSA funded Work 

/ 
11 
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General Allowance Account 

A. The General Allowance Account shall be used to reimburse the Operator for the actual 
costs of permit fees, license fees, impact fees and inspection fees paid to any governmental 
entity in connection with the operation or maintenance of the BHS, or any construction 
authorized hereunder for furnishing all labor, materials, equipment and services necessary 
for modifications or Additional or Extra Work required to complete the Project because of 
uoforeseeable conditions; for performing minor construction changes required to resolve: 
oversight in design, Owner oversight, uoforeseen conditions, revised regulations, 
technological and product development, operational changes, schedule requirements, 
program inte1face, emergencies and delays; Operator claims for damages; and for making 
final adjustment to estimated Services shown on the Price Proposal Form to conform to 
actual Services petformed. Operator shall be entitled up to a maximum of ten percent 
(10%) of the direct costs associated with the Services performed under the General 
Allowance Account, such amount being full compensation to the Operator for all indirect 
costs, mark-up, and profit. 

B. Other allowance account( s) may be used as specified in the Contract Documents. 

These values, if any, included in the Total Contract Amount, are not chargeable against 
the Total Contract Amount unless and until the Operator is directed to perform work 
contemplated in the Allowance Account(s) by a written Work Order(s) issued by the 
County. Any unused monies in any allowance account shall remain property of the 
County. 

At such time as work is to be performed under the Allowance Account(s), if any, the work 
shall be integrated into the Contract as a part of the Contract as awarded. 

The Work Order for the required work will be issued by the County upon receipt from the 
Operator of a satisfactory proposal for performance of the work, and the acceptance 
thereof by the County. Pricing shall be in accordance with the requirements for the 
Technical Specifications related to Additional or Extra Work. 

The Operator shall solicit not less than three (3) competitive bids from appropriate sub­
contractors and materials suppliers when so directed by the County, for performance of 
the work in accordance with such Plans-and Specifications as may oe required and as may 
be furnished by the County. The Operator shall submit the solicited bids to the County for 
approval or rejection, If the bids are rejected by the County, the Operator shall solicit 
additional bids for submittal. 

No Work Orders shall be issued against an Allowance Account if such Work Orders in the 
aggregate exceed the authorized amount of that Allowance Account, provided however 
that such excess may be authorized by amending the Contract. No Work Order issued 
may modify the terms, conditions, or covenants of this Agreement unless subsequently 
approved by the Board of County Commissioners. 

At Final Acceptance, the Contract Price shall be decreased to reflect unexpended amounts 
under the Allowance Accounts. 

5.01 Reimbursement of Rent: 

ARTICLES 
Reimbursement of Rent 

The County shall reimburse the Operator the cost of Terminal Class III rental for office 
and administrative space post security ramp area (+/-500 sq. ft.) as described in Article 3. 
Operator shall request reimbursement in writing, and submit documentation to the County, 
including copies of checks, evidencing rental payments to the County. 
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ARTICLE6 
Compensation to Operator 

6.01 Compensation to Operator: 

The County shall pay to Operator as consideration for operating and maintaining the BHS 
at Miami International Airport for the BHS locations specified in Sub-article 1.04, 
"Facilities", and providing the services required herein, as follows: · 

A) The amount bid for the Base Term of this Agreement shall be divided by sixty (60) 
months to arrive at an average monthly payment to the Operator of $580,346.15. 
Subsequent years may be adjusted based in increases in staffing costs as otherwise 
allowed in this Agreement. This monthly payment shall be deemed to include all 
necessary manpower to operate and maintain the BHS as specified in Exhibit A 
during such month. Payment of this amount shall commence following completion of 
any training period as authorized by the County and issuance of the Second Notice to 
Proceed. 

B) For any extension year as authorized by the County, the monthly payment shall be the 
amount bid divided by twelve. This monthly payment shall be deemed to include all 
necessary manpower, services, equipment, inventory, materials, software, hardware, 
travel and lodging, and other direct costs, as well as all indirect costs, including but 
not limited to home office expenses, management expenses, SG&A, carrying costs, 
travel, and opportunity costs, as well as all profits, for the management of all 
necessary construction services, the purchase of parts and materials, inventory 
control, and all related work required to maintain, operate, and operate the BHS as 
specified in Exhibit A during each such month during the extension period. 

C) Compensation to the Operator for any additional or extra work shall be made in 
conformance with these contract documents. The Operator will be compensated for 
actual costs incuned in the performance of this additional or extra work, plus mark-up 
and profit at the contractually stipulated rates. Under no circumstances may the 
Operator include, as a component of any hourly rate for manpower or materials, home 
office expenses, SG&A, or other indirect costs; payment for manpower shall be made 
solely on the basis of the hourly rate to the worker, plus benefits, plus the 
contractually stipulated mark-up and profit. 

D) In accordance with Miami-Dade County Code Section 2-8.8, as a condition of final 
payment under this Agreement, the Gontractor shall identify all 
subconsultants/subcontractors used for the Services, .the amount of each subcontract, 
and the amount paid and to be paid to each subconsultant/subcontractor. (Refer to 
ExhibitM). 

E) The Operator shall submit as attachments to each invoice Certified Payroll forms for 
all employees on the job, at every tier, for job classifications identified with the 
applicable Responsible Wages and Benefits. The data on the Certified Payroll forms 
will be checked- against the required wages and benefits prescribed in the Miami­
Dade County Responsible Wages & Benefits - Building. 
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F) The County may review and approve increases for the individual yearly salaries of 
Operator's staff, whose job functions are not covered under the County's Responsible 
Wages Ordinance. Salary adjustments will be reviewed in accordance with the 
County's annual Responsible Wages, and will mirror the percentile change in the 
Responsible Wage, but shall not exceed three percent (3%) of the prior year's salary. 
In no event shall salary increases provided hereunder, result in tbe County paying 
Operator in excess of $6,964, 153.80 for the initial term oftbis agreement. 

1) BHS - (Concourses D, E, F, G, H, J): Furnish all labor, superv1S1on, routine maintenance, 
software/network support, consumables, expendables, equipment, and tools to adequately 
operate and maintain the Baggage Handling Systems listed above, at Miami International 
Airport, per the Contractual requirements for a yearly lump sum of: 

Average Annual payment for the Five (5) year Term 

(Annual payment will be in 12 equal amounts) 

Annual payment for the First (1'') one(l) year Extension 

Annual payment for the Second (2"d) one (1) year Extension 

Annual payment for the Third (3'd) one (1) year Extension 

Annual payment for the Fourth ( 4'") one (1) year Extension 

Annual payment for the Fifth (Sib) one (1) year Extension 

2) General Conditions 

3) Dedicated Allowance Account for Additional Services 

4) Dedicated Allowance Account for Parts 
(Includes shelving and bins to store parts) 

5) Dedicated Allowance Account fur Training 

6) Dedicated Allowance Account for Reimbursement of Rent 
(Class III rental-rate for office/administrative space post security ramp area) 

7) Dedicated Allowance Account for TSA funded Work 

8) General Allowance Account 
(Te11 perce11t (10%) of the sum of Items 1 through 7) 

9) Inspector General Audit Account 
(011e quarter of 011e perce11t (.0025%) of the sum of Items 1 through 8) 

$6,964,153.80 

$7,588,560.00 

$7,811,120.00 

$8,040,231.00 

$8,276,084.00 

$8,518,879.00 

$21,511,407.00 

$5,000,000.00 

$10,000,000.00 

$2,000,000.00 

$4,500,000.00 

$30,000;000.00 

$14,806,705.00 

$407,184.00 

-~~'25~~ 

011e Hundred Sixtv Three Million Two Hundred Eightv Thousa11d Ni11e Hu11dred Thirty-Nine Dollars 

(Tota/ Contract Amount in Words) 
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ARTICLE7 
Personnel 

Baggage Handling System O&M at MIA 

7.01 Secured Areas/Airfield Operations Area CAOA) Sterile Areas Security: 

The Contractor acknowledges and accepts full responsibility . for compliance with all 
applicable Federal, State, and Local laws, rules and regulations including those of 
the Homeland Security, Transportation Security Administration's (TSA) Code of Federal 
Regulations 49 CFR Part 1542 et all, Federal Aviation Administration FAA, Customs and 
Border Protection CBP, the MDAD Airport Security Plan and applicable Security 
Directives issued by TSA and the Aviation Department as set forth from time to time 
relating to Contractor'.s activities at the Miami International Airport (MIA). 

In order to maintain high levels of security at MIA, the Contractor must obtain MDAD 
photo identification badges for all the Contractor employees who are authorized access to 
the Secured/ AO A/Security Identification Display Area (SIDA),Sterile Concourse Areas or 
any other restricted areas of the Airpmi as may be required and designated in the Airport's 
Security Plan. All Contractor employees will be required to obtain photo identification 
badges and will be subject to fingerprint-based criminal histmy records checks. 

The Contractor shall be responsible for requesting MDAD to issue identification badges to 
all employees who the Contractor requests to be authorized access to 
the Secured/AOA/SIDA/Sterile Concourse Areas and any other restricted areas of the 
airport as may be required and designated in the Airpmi's Security Plan and shall be 
fu1ther responsible for the immediate reporting of all lost or stolen ID badges and the 
immediate return of the ID badges of all personnel transfetTed from Airport assignment or 
terminated from the employer of the Contractor or upon final acceptance of the work or 
termination of this Agreement. The Contractor will be responsible for fees associated with 
lost and unaccounted for badges as well as the fee( s) for fingerprinting and ID issuance. 

All employees of the Contractor who must work within MDAD Secured/ 
AOA/SIDA/Sterile Concourse Areas or any other restricted areas at MIA shall be supplied 
with MDAD identification badges as specified above, which must be worn at all times 
while within the referenced secured areas. Badges shall be worn/displayed on outer 
garments above the waist so as to be clearly visible in order to distinguish, on sight, 
employees assigned to a particular company area. Each employee must complete the 
Security Identification Display Area SIDA training program conducted by the MDAD 
Security Division Credentialing Office before any ID badge is issued to such employee 
and comply with all other TSA, Homeland Security, FAA, CBP and MDAD requirements 
as specified by the MDAD at the time of application for the ID badge before an ID badge 
is issued. 

Contractor Ramp Permits will be issued to the Contractor authorizing vehicle entrance to 
the Airfield Operations Area (AOA) through specified Miami-Dade Aviation Depaitment 
vehicle access control gates for the te1m of any Project. These pe1mits will be issued only 
for those vehicles that must have access to the site during the performance of the 
work. These permits will be only issued to company owned vehicles or company leased 
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vehicles (leased from a commercial leasing company). AOA decals, passes, or permits to 
operate within the AOA will not be issued to privately owned or privately leased 
vehicles. All vehicles operating within the AOA must have conspicuous company 
identification signs (minimum of three inch lettering) displayed on both sides of the 
vehicles. 

All vehicles operating within the AOA.must be provided with 'the Automobile Liability 
Insurance required elsewhere in this Agreement. Proof of such insurance is provided to 
MDAD Airside Operations Division upon request. 

Only Contractor staff with proper access zone pictured MDAD ·SIDA ID badges shall be 
allowed to operate a motor vehicle on the AOA without a MDAD escort. The Contractor 
shall require such employee to have a current, valid, appropriate Florida driver's license 
and to attend and successfully complete the AOA Driver Training Course, Reoccurring 
AOA Driver and Movement Area Driver training programs conducted periodically by the 
Department. The privilege of a person to operate a motor vehicle on the AOA may be 
withdrawn by the Department because of violation of AOA driving rules or loss of Florida 
driver's license. 

The Contractor agrees that its personnel, vehicles, cargo, goods, and other personal 
property are subject to being searched when attempting to enter, leave or while on the 
AOA. It is further agreed that the MDAD has the right to prohibit an individual, agent, or 
employee of the Contractor from entering the AOA, based upon facts which would lead a 
person of reasonable prudence to believe that such individual might be inclined to engage 
in theft, cargo tampering, aircraft sabotage, or other unlawful activities, including repeated 
failure to comply with MDAD's or the TSA, Homeland Security, FAA, CBP, SIDA access 
control policies, rules and regulations. Any person denied access to the AOA or whose 
prior authorization has been revoked or suspended on such grounds shall be entitled to a 
review hearing before the Director or his/her authorized designee within a reasonable 
time. Prior to such hearing, the person denied access to the AOA should be advised, in 
writing, of the reason for such denial. 

The Contractor acknowledges and understands that these provisians are for the protection 
of all users of the AOA and are intended to reduce the incidence of thefts cargo- tampering, 
aircraft sabotage, and other unlawful activities at the Airport and to maximize compliance 
with TSA, Homeland Security, FAA/Federal Inspection Services agencies and MDAD 
access control and security policies and procedures as may be required and designated in 
the Airport Security Plan and the Miami-Dade Aviation Department Rules and 
Regulations Chapter 25. 

The Contractor understands and agrees that vehicle and equipment shall not be 
parked/stored on the AOA in areas not designated or authorized by MDAD nor in any 
marmer contrary to any posted regulatory signs, traffic control devices, or pavement 
markings. 

The Contractor understands and agrees that all persons entering and working in or around 
aniving international aircraft and facilities used by the various Federal Inspection Services 
agencies may be subject to the consent and approval of such agencies. Persons not 
approved or consented to by the Federal Inspection Services agencies shall not be 
employed by the Contractor in areas under the jurisdiction or control of such 
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agencies. Persons not approved or consented to by tbe Federal Inspection Services 
agencies who enter such areas are subject to fines, which shall be borne entirely by the 
persons and/or the Contractor. 

Notwithstanding the specific provisions of this Article, the Owner shall have the right to 
add to, amend, or delete any portion hereof in order to r,neet reasonable security 
requirements of MDAD or of the ISA/Homeland Security/FAA/Federal Inspection 
Services agencies. 

The Contractor shall ensure that all employees so required participate in such safety, 
security and otber training and instrnctional programs, as MDAD or appropriate Federal 
agencies may from time to time require. 

Contractor agrees that it will include in all contracts and subcontracts with its MIA sub­
consultants, service providers, and suppliers an obligation by such parties to comply with 
all security requirements applicable to their operations at the Airport. The Contractor 
agrees that in addition to all remedies, Damages, and sanctions tbat may be imposed by 
TSA, Homeland Security, FAA, Federal Inspection Services Agencies or MDAD upon 
Contractor sub-consultants, suppliers, and their individual employees for a violation of 
applicable security provisions. The Contractor shall be responsible to the Owner for all 
such violations and shall indemnify and hold the Owner harmless for all costs, fines and 
Damages arising tbere from, such costs to include reasonable attorneys' fees. 

7.02 Restricted Area Access - Identification Badges: 

Operator shall be responsible for requesting tbe Department to issue identification badges 
to all employees and other personnel under its control who require access to restricted 
areas on the Airpo1t as a prut of their regularly assigned duties, and shall return the 
identification badges of all personnel transferred or terminated from the employ of 
Operator or Airport assigmnent and upon termination of this Agreement. Operator shall 
promptly report to the Department tbe names of all persons who were employed by 
Operator from whom they were unable to obtain the return of Department issued 
identification badges. In tbe event that an identification badge is not returned because of a 
failure by Operator, Operator shall pay, from its own funds, the Department's established 
charge for lost or stolen identification badges. The Department shall have the right to 
require Operator to conduct background investigations, criminal history checks and to 
furnish certain data on such employees before the issuance of such identification badges, 
to include the fmgerprinting of employee applicants for such badges. 

7.03 AOA - Right to Search: 

It is understood that tbe Department has a strong interest in maintaining good Airport 
security and intends to implement increased security measures for companies having 
access to the Air Operations Area ("AOA'') of the Airport. Operator agrees that its 
vehicles, cru·go, goods and other personal property are subject to being searched when 
entering or leaving the AOA. Operator further agrees, when required by the Depa1tment, 
that it shall not authorize any employee requiring regular access to tbe AOA as part of 
his/her regular duties, to enter the AOA unless and until such employee has executed a 
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written consent to search form acceptable to the Department. Persons not executing such 
consent to search form shall not be employed by Operator pursuant to this Agreement. 

It is further agreed that the Department has the right to prohibit an individual, agent or 
employee of Operator from entering the AOA, based upon facts which would lead a 
person of reasonable prudence to believe that such individual might be inclined to engage 
in theft, cargo tampering, aircraft sabotage, or other unlawful activities. Any person 
denied access to the AOA or whose prior authorization has been revoked or suspended on 
such grounds shall be entitled to a hearing before a designated Operator representative of 
the Department within a reasonable time. Prior to such hearing, the person denied access 
to the AOA shall be advised, in writing, of the reasons for such denial. Persons denied 
such access shall not be employed by Operator hereunder. 

Operator acknowledges and understands that these provisions are for the protection of all 
users of the AOA and are intended to reduce the incidence of thefts, cargo tampering, 
aircraft sabotage and other unlawful activities. 

7.04 AOA - Driver Training: 

Before Operator shall permit any employee to operate a motor vehicle on the AOA, 
Operator shall require such employee to have a current, valid, appropriate Florida driver's 
license and to attend and successfully complete the AOA Driver Training Course 
conducted periodically by the Department. The privilege of a person to operate a motor 
vehicle on the AOA may be withdrawn by the Department because of violation of AOA 
driving rules or loss of Florida driver's license. 

7.05 Federal Agencies Right to Consent: 

Operator understands and agrees that all persons entering and working in or around 
arriving international aircraft and facilities used by the various Federal Inspection Services 
agencies may be subject to the consent and approval of such agencies and any bonding 
requirements as may be imposed by such agencies. Persons not approved or consented to 
by the Federal Inspection Services agencies may not be employed by Operator on the 
Airport. 

7.06 Employment Related Examinations: 

The Department shall have the· right to require Operator to use properly validated and 
lawful tests and procedures as a pre-employment screening mechanism for all or 
designated classifications of employees to assist Operator in determining the accuracy of 
employment &pplications and the integrity of employment applicants. The Department 
may likewise require the use of shopping services, undercover operatives and other 
investigatory techniques for determining the honesty of employees. In addition, the 
Department may require Operator to have polygraph examinations administered in 
individual instances, fully in compliance with the requirements and limitations of Federal 
law. 

7.07 Tips and Gratuities: 

No employee of Operator shall be permitted directly or indirectly to solicit tips or request 
any form of gratuity from anyone unless under a program approved by the Department 
which may include the method to be used for distribution of such tips or gratuities. 
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7.08 Relationship of Parties: 

Officers, agents, and employees of Operator shall not be deemed to be employees of the 
County for any purpose whatsoever. 

7.09 Language Requirements: 

Operator shall ensure that all employees in regular contact with the public, as part of their 
regular duties, are able to understand and communicate in clearly understandable spoken 
English. English and Spanish must be spoken at least one· employee at each of the 
Facilities, unless otherwise approved by the Department. 

Operator shall utilize such tests or procedures satisfactory to the Department to ensure 
compliance with this provision. 

7.10 Employment Eligibility Verification (E-Verify): 

Operator is required to enroll in the United States Citizenship and Immigration Services E­
Verify system, and to utilize that system to verify the employment eligibility of all persons 
perfonning work for Operator under this Agreement. Operator shall incorporate this 
requirement into all of its subcontracts as well. 

7.11 Alcohol and Drug Testing: 

Operator acknowledges that the County has the obligation to establish a drug free 
workplace, and to establish policies and programs to ensure Aitport safety and security. 
Operator aclmowledges that the Department has the right to require users of the Aitport, 
including but not limited to lessees, pe1mitees, licensees, and management companies, to 
establish reasonable programs to further the achievement of the obligations described 
herein. Accordingly, Operator shall establish programs for pre-employment alcohoLand 
drug screening for all candidates for employment at the Airport and for the same or similar 
screening, based upon reasonable suspicion that an employee, while on duty at the 
Airport, may be under the influence of alcohol or drugs. Further, to the extent pennitted 
by law, Operator shall establish a program for the random alcohol and .drug screening of 
all emplDyees who are authorized, pursuant to this Agreement, to operate any type or kind 
of vehicle on the airfield operations area ("AOA"). Operator shall make good faith efforts 
to negotiate amendments to any existing contract(s), which may serve as a bar to 
Operator's itnplementation of its obligations hereunder. Notwithstanding the above, 
Operator specifically acknowledges that the Department has the right and obligation to 
deny access to the AOA and to withdraw AOA driving privileges from any person whom 
it has a reasonable suspicion to believe is under the influence of alcohol or drugs. 

7.12 Employee Training: 

Operator shall, on an ongoing basis, provide effective customer service training programs 
for all personnel having public contact. 
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7.13 Use of Public Facilities: 

Operator acknowledges and agrees that the County has provided certain facilities, such as, 
but not limited to, seating areas, holdrooms and restrooms in the Terminal Building, 
public parking and other conveniences for the use of the traveling public and has also 
provided special facilities solely for the use of the employees of Ailport tenants and 
commercial users. Operator shall not permit its employees to use· the public areas provided 
by the County for use by the traveling public, except those employees normally required 
to be in contact with the traveling public, those providing passenger services and those 
doing so as part of regular assigned duties. 

7.14 Passenger Referrals: 

Operator shall not pem1it its employees to enter into any agreements, understanding, 
anangements or contracts, whether written or oral, relative to the refenal of passengers 
and other Airport users to hotels, restaurant, shops or services off the Airport. The 
acceptance by an employee of any form of compensation, whether in cash or in kind, from 
airport employees and business and the possession of refenal cards for such business shall 
be prima facie evidence of a violation of this provision. 

7.15 Employee Covenants Violations: 

In the event Operator violates the covenants in Sub-Articles 7.13 or Sub-Article 7.14 
above for failure to properly control its employees or by peITnitting "its employees to 
improperly use facilities provided by the County for the use and convenience of the 
traveling public, the Depmtment shall have the right to (i) confiscate the employee's 
Airport identification, (ii) require Operator to terminate from employment at the Airport 
those employees who have individually violated the covenants of Sub-Article 7.13 and/or 
Sub-Article 7.14, and (iii) take action pursuantto Article 18 thereof. 

7.16 Other Business Activity: 

Operator and its employees shall conduct no other business activity within the Facilities of 
the Airport, except as specifically authorized herein. 

ARTICLES 
Duties and Obligations of Operator 

8.01 Policy and Procedures Manuals: 

Unless such already exist, in which case Operator shall comply with their requirements, 
Operator shall develop and submit to the Department for its review and -approval such 
policy and procedmes manuals, which when approved, shall become the property of the 
County, as are necessary and appropriate to gevem the operation and maintenance of the 
Facilities and the provision of services hereunder. Such manuals, without limiting the 
scope thereof, shall cover at least the following: 

(a) Employee Training Manuals 

(b) All manuals and procedures related to equipment and systems. 

( c) Facilities maintenance and cleanliness programs 

( d) Customer Complaints 
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Once any policy and procedure manual required herein is approved by the Department, it 
shall not be modified or amended without the further approval of the Department. The 
manuals required pursuant to this Article 8.03, shall be developed based on the operation 
of Operator at the Airport pursuant to this Agreement. 

8.02 Injury or Damage: 

In the event of any injury to any person or loss or damage to any property in the Facilities, 
Operator shall immediately notify the Department and promptly furnish copies of relevant 
reports in connection therewith. Operator shall indemnify and defend the County against 
any claims arising out of any injury or damage, in conformance with the provisions of this 
Agreement. 

8.03 Complaints: 

Operator shall respond promptly and courteously to all complaints received and shall 
provide the Department with copies of all written complaints and Operator's response 
thereto. Partial or full refunds, in response to complaints, shall only be made in accordance 
with Department approved policies and procedures. 

8.04 Permits and Licenses: 

Operator shall be responsible for obtaining all necessary permits and lieenses required for 
installation and operation of the BHS. Operator shall cooperate and comply with any 
inspections required by all OSHA, Federal, State, and County codes, ordinances, statutes, 
and laws. 

Operator must _possess and maintain throughout the term of the Agreement and any 
Extensions thereof, the following licenses or qualifier, and provide proof of such to the 
County: 

a) State of Florida Certified General Contractor License and; 
b) Master Transporting Assembly Install License 

Any work not under the scope of work of the Operator's license must be sub-contracted to 
an appropriate licensed contractor. 

Any fines levied by the above mentioned authorities because of inadequacies to comply 
with this requirement shall be borne solely by Operator. 

8.05 Accounting Records and Audit Provisions: 

The County reserves the right to audit the accounts and records of the Contractor 
supporting all payments for Services hereunder and all Reimbursable Expenses including, 
but not limited to, payroll records and federal tax returns. The County shall have 
umestricted access to all of the Contractor's books and records that pertains to the 
Contractor's operation under this Agreement. In addition, the County shall have 
umestricted right to audit, either by County staff or an audit finn chosen by the County. 
Such audit may take place during reasonable business hours for the period of the 
performance of this Agreement and for three (3) years after final payment under this 
Agreement. The Contractor shall maintain, as part of its regular accounting system, 
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records of a nature and in a sufficient degree or detail to enable such audit to determine the 
personnel hours and personnel costs and other expenses associated with the Agreement. It 
is ftuiher agreed that said compensation provided for in this Agreement shall be adjusted 
to exclude any significant costs where the County determines that the payment for 
Services was increased due to inaccurate, incomplete or non-current wage rates or other 
factual unit costs. All such adjustments in compensation paid or payable to Contractor 
under this Agreement shall be made within three (3) years from the date of final billing or 
acceptance of the Services by the County, whichever is later. The Contractor shall pay for 
all audit-related expenses where the audit findings aggregate to greater than or equal to 
three percent (3 % ) of the correct amount the County should have paid or been invoiced. 
The three percent (3%) audit-related expense threshold only applies to the amount(s) 
audited, and not all of the Contractor's billings. Any overpayment amount(s) discovered 
by audit shall be reimbursed to the County within fifteen (15) calendar days of notice of 
the audit results to the Contractor. 

8.06 Right to Audit: 

The Department and the auditors of the County (internal and external) shall have the right, 
without limitation, at any time, to audit, check, inspect and review all operating 
procedures of Operator hereunder and all books of account, records, financial reports, 
financial statements, operating statements, invent01y records, copies of Federal income 
and State sales tax returns, work papers and supporting documents relating to operations 
of Operator hereunder, and other pertinent information as may be determined to be needed 
or desirable by the Department. 

8.07 Contracts/Agreements: 

Any and all contracts or agreements to be entered into by Operator solely to support 
operations, hereunder shall be approvedcin advance by the Department and shall contain a 
provision that any such contracts or agreements shall be assignable, upon notice from the 
Department, to the County or to another party as designated by the Department. 

ARTIGLE9 
Rights Reserved to the County 

9.01 Rights Reserved to County: 

All rights not specifically granted-OperatGr by this Agreement are reserved to the County. 

9.02 Rights of County at Airport: 

The County shall have the absolute right, without limitation, to make any repairs, 
alterations and additions to any structures and facilities at the Airport, inclusive of the 
facilities covered under this Agreement. The County shall, in the exercise of such right, be 
free from any, and all liability to Operator for business damages occasioned during the 
malcing of such repairs, alterations and additions except those occasioned by the sole 
active negligence of the County, its employees, or agents. Nothing herein shall obligate or 
mandate that the C01mty utilize Operator to perform work related to the Facilities. 
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9.03 Not Used 

9.04 Not Used 

9.05 Other County Rights: 

Operator shall be liable for any physical damage caused to the Facilities by Operator, its 
employees, agents, contractors, subcontractors, vendors, or suppliers. The liability shall 
encompass: (i) Operator's repair of the Facilities, or if the Facilities cannot be repaired, 
payment to the County of the fair market value replacement cost of the Facilities; and (ii) 
any other such damages to the County or the Airport arising from the physical damage 
caused by Operator. The County may also initiate an action for specific performance, 
injunctive relief, or any other cause(s) of action pursuant to applicable law. 

10.01 Cleaning of Facilities: 

ARTICLElO 
Maintenance by Operator 

Operator shall maintain and keep the office and administrative locations clean at all times. 
If the respective office and administrative locations are not properly maintained and kept 
clean, in the opinion of the Depmtment, Operator will be so advised and shall take 
immediate corrective action. 

10.02 Repair of Damage: 

Operator shall repair all damage to the Facilities, office and :administrative locations 
caused by Operator, its employees, agents, independent contractors or patrons. The 
Department may, at its option, choose to do the work with its own forces or by contract or 
to require Operator to perform or contract the work, as per 10.06 below. 

10;03 Garbage and Trash Disposal: 

Operator shall remove from the Facilities, office and_administrative locations all garbage, 
trash and refuse of any nature whatsoever which might accumulate and m·ise from any 
operations hereunder. Such garbage, trash refuse shall be stored and disposed of only in 
the manner approved by the Department. 

10.04 Maintenance of Utilities: 

Operator shall operate and maintain all the components of the electrical distribution, air 
conditioning, ventilating, frre protection, hot and cold water, and industrial and sanitary 
sewerage systems and facilities within the boundaries of the Facilities, unless otherwise 
directed by the Depmtment. The Department reserves the right to make arrangements for 
emergency maintenance and repair of said systems and facilities, using its own or contract 
employees, during nights, weekends and holidays. 
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10.05 Maintenance and Repair: 

Operator shall maintain and repair the interior of the Facilities (excluding the BHS), and 
shall make all repairs as required in and about the Facilities, including, but not limited to, 
painting, doors, windows, fixtures, furnishings, appurtenances, replacement of light bulbs, 
ballasts and tubes and the replacement of all broken glass, which repairs shall be in quality 
and class equal to or better than the original work to preserve the same in good order and 
condition, subject to ordinary wear and tear. 

10.06 Extraordinary Maintenance: 

Operator shall consult with the Department before undertaking any maintenance work. 
The Department may, at its option, choose to have the work done by its own forces or by 
contract or to require Operator to perform or contract the work in accordance with Sub­
Article 8 .15, Purchasing. 

10.07 Alterations and Signs: 

Operator shall not alter the Facilities in any way whatsoever, erect any signs nor permit 
any advertising of any nature without prior written approval from the Department. 

ARTICLEll 
Not Used 

ARTICLE12 
No Assignment, Subletting or Sale of Controlling Interest 

12.01 No Assignment: 

Operator shall neither assign, transfer, pledge, or otherwise encumber this Agreement, nor 
allow others to use the Facilities, without the prior written consent of the Department. 

12.02 Ownership Structure of Operator: 

Operator shall take no actions which shall serve to transfer or sell majority ownership, or 
change the Operator or control of the business entity of Operator without the prior written 
consent of the Department. 

12.03 Change of Control: 

If Operator is a corporation, the issuance or sale, transfer or other disposition of a 
sufficient number of shares of stock in Operator which results in a change of control 
Operator, shall be deemed an assignment of this Agreement for purposes ofthis Article 12. 
If Operator is a partnership, transfer of any interest in the partnership, which results in a 
change in control of Operator, shall be deemed an assignment of this Agreement for 
purposes of this Article 12. 
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12.04 Authority: 

If Operator signs as a corporation, a limited liability company, or a partnership, each of the 
persons executing this Agreement on behalf Operator does hereby covenant and warrant 
that (i) Operator is a duly authorized and existing entity, (ii) Operator has and is duly 
qualified to do business in State of Florida, (iii) Operator has full right and authority to 
enter into this Agreement, and (iv) each and all of the persons signing on behalf of 
Operator are authorized to do so. Upon the Department's request, Operator shall provide 
the Department evidence reasonably satisfactory to the Department confirming the 
foregoing representations and warranties. 

ARTICLE 13 
Bonds 

13.01 Performance Bond: 

Within twenty (20) calendar days of the Effective Date of this Agreement, Operator shall 
provide the County with a performance bond (refer to Exhibit D) which shall be kept in 
full force and effect during the terms and conditions of this Agreement and, thereafter, 
until all financial obligations, reports or other requirements of the Agreement thereunder 
are satisfied, or an irrevocable letter of credit, or other form of security acceptable to the 
Department and so endorsed as to be readily negotiable by the County, in an annual 
amount equal to Operator's annual compensation for O&M services, plus any state sales 
taxes as may be applicable and required by law. Such performance bond shall be kept in 
full force throughout the term of this Agreement and any Extension Periods. The 
Department, without prior notice to Operator, may draw upon such performance bond, 
given' s failure to perform or breach of this Agreement. The Department may require the 
Operator to increase or decrease the amount of the performance bond during the term of 
this Agreement or any Extension Periods. 

13.02 Not Used 

13.03 Surety Bonds: 

(a) All bonds shall be written through surety insurers authorized to do business in the 
State of Florida, with the following qualifications as to management and financial 
strength according to the latest edition of Best's Insurance Guide, published by 
A.M. Best Company, Oldwick, New Jersey: 

Bond Amount 
500,001 to 1,500,000 
1,500,001 to 2,500,000 
2,500,001 to 5,000,000 
5,000,000 to 10,000,000 
Over 10,000,000 

Best Rating 
B-V 
A-VI 
A-VII 
A-VIII 
A-IX 

(b) On contract amounts of $500,000 or less, the bond provisions of Section 287.0935, 
Florida Statutes shall be in effect and surety companies not otherwise qualifying 
with this paragraph may optionally qualify by: 
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1. Providing evidence that the surety has twice (2x) the minimum surplus and 
capital required by the Florida Insurance Code at the time the solicitation is 
issued. 

2. Certifying that the surety is otherwise in compliance with the Florida Insurance 
Code. 

3. Providing a copy of the currently valid Certificate of Authority issued by the 
United States Department of the Treasury ("Treasury") under .31 U.S.C. §§ 
9304-9308. 

Surety insurers shall be listed in the latest Circular 570 of the Treasury entitled 
"Surety Companies Acceptable on Federal Bonds". The bond amount shall not 
exceed the underwriting limitations as shown in this circular. 

( c) For contracts in excess of $500,000, the provisions of this Sub-Article must be 
adhered to, plus the company must have listed for at least three (3) consecutive 
years, or holding a valid Ce1tificate of Authority of at least $1.5 million dollars on 
a Treasury list. 

( d) Surety bonds guaranteed through the Small Business Administration or 
Contractors Training and Development Inc., will also be acceptable. 

( e) The attorney-in fact or other officer who signs a contract company must file with 
such bond a certified copy of his power of attorney authorizing him to do so. The 
contract bond must be counter signed by the surety's resident Florida agent. 

The required bonds shall be written by or through and shall be countersigned by, a licensed 
Florida agent of the surety insurer, pursuant to Section 624.425, Florida Statutes. 

The bonds shall be delivered to the Department upon execution of the contract between 
the Operator and the County. 

13.04 Cancellation of Bonds: 

Cancellation of any bonds or non-payment of any premiums for any bonds required by 
this Agreement shall constitute a breach ofthis Agreement. 

ARTICLE 14 
Indemnification 

Operator shall indemnify, defend, and hold harmless the County, including its successors 

and assigns, and its officers, employees, consultants, sub-consultants, agents, bond 

trustees, and instrnmentalities (collectively the "Indemnitees"), from any and all liability, 

loss, claim, damage or cost, including attorney's and expert fees and cost of defense, 

which the County or its officers, employees, consultants, sub-consultants, agents, bond 

trnstees, or instrumentalities may incur in whole or in pait (i) out of any injury, loss, theft, 

damage or cost to any person or property while on or about the Facilities, or out of any 

condition on the Facilities, or out of any breach of any Agreement covenant, warranty or 

representation by Operator or persons acting under Operator or from any act or omission 

anywhere by Operator or persons acting under Operator, or (ii) as a result of claims, 

demands, suits, causes of actions or proceedings of any kind or nature arising out of, 

relating to, or resulting from the performance of this Agreement by the Operator or its 

employees, agents, servants, partners, principals, contractors, vendors or suppliers, except 

to the extent caused directly by the negligent act or willful misconduct of County. 

Operator shall pay all claims and losses in connection therewith, and shall investigate and 
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defend all claims, suits or actions of any kind or nature in the name of the County, where 
applicable, including appellate proceedings, and shall pay all costs, judgments, and 
attorneys and expert's fees which may be issued thereon. This provision shall survive 
tennination of this Agreement. 

15.01 Insurance Required: 

ARTICLElS 
Insurance 

Within twenty (20) calendar days of the Effective Date of this Agreement, Operator shall 
obtain all insurance required under this Article and submit it for approval to: 

Miami-Dade Aviation Department 
c/o Risk Management 
P.O. Box 025504 
Miami, Florida 33102-5504 

All insurance shall be maintained throughout the term of the Agreement and any 
Extensions thereof, 

The limits for each type of insurance may be revised ·upon MDAD Risk Management's 
review and approval of the Operator's operations. Additional types of insurance coverage 
or increased limits may be required- if, upon review of the operations, the Department 
dete1mines that such coverage is necessary or desirable. Also note: The Department will 
not accept self-insurance and all policies must be separate policies insuring the Facilities 
at Miami International Airport alone. 

Certificate(s) of insurance from Operator must show coverage has been obtained that 
meets the requirements as outlined below during the provision of Services at the Facilities: 

A Workers' Compensation as required by Chapter 440, Florida Statutes. 

B. Commercial General Liability Insurance on a comprehensive basTs including 
Contractual Liability, Board Form Property Damage and Products and Completed 
Operations in an amount not less than $1,000,000 per occurrence for Bodily Injury 
and Property Damage combined. Thfs policy shall include Miami-Dade County as 
an additional insured with respect to this coverage. 

The Commercial General Liabi1ity Insurance coverage shall include those 
classifications, as listed in Standard Liability Insurance Manuals, which are 
applicable to the operations of the Operator in the perfmmances of this Agreement. 

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles 
used in connection with this agreement in an amount not less than $500,000* per 
occurrence for bodily injury and property damage combined. 

*Under no circumstances is Operator allowed on the Airside Operation Area 
(AOA) without increasing automobile coverage to $5,000,000 as approved by the 
Risk Management Office. 
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15.02 Certificates of Insurance: 

Operator shall furnish certificates of insurance to MDAD Risk Management prior to 
commencing any operations under this Agreement, which certificates shall clearly 
indicate: 

a) the Operator has obtained insurance in the type, amm.mt and classifications as 
required for strict compliance with this Sub-Article; 

b) the County is named as an additional insured; and 

c) no material change or cancellation of said insurance shall be effective without 
thirty (30) days prior written notice to the County. The County reserves the right 
to require Operator to provide such reasonably amended insurance coverage as it 
deems necessary or desirable upon issuance of notice in writing to Operator. 

15.03 Certificates of Renewal: 

Operator shall furnish certificates evidencing renewal or replacement of required 
insurance coverage, thirty (30) days prior to expiration or cancellation. The Department 
reserves the right to reasonably amend the insurance requirements or to assume direct 
responsibility for carrying all or any of the required insurance coverage by the issuance of 
notice in writing to Operator. In the event the Department exercises its right to assume 
direct responsibility for any of the required insurance coverage, Operator shall be named 
as an additional insured, where applicable provided the Department does not self-insure. 
Compliance with the foregoing requirements shall not relieve Operator of its liability and 
obligation under any other portion of this Agreement. 

15.04 Certificates of Continuitv: 

Operator shall be responsible for assuring that the insurance certificates required in 
conjunction with Article 15, "Insurance" remain in force for the duration of the 
Agreement, including any and all Extensions, if applicable. If insurance certificates are 
scheduled to expire during the Agreement period, Operator, shall be responsible for 
submitting new or renewed insurance certificates to the MDAD Risk Management Office 
at a minimum of thirty (30) calendar days before such expiration. 

15.05 Insurance-Company Rating Requirements: 

All insurance policies required above shall be issued by companies authorized. to do 
business under the laws of the State of Florida, with the following qualifications: 

The company must be rated no less than "A-" as to financial strength,. and 
no less than "Class VII" as to financial size, according to the latest edition 
of Best's Key Rating Guide, published by A.M. Best Company, Oldwick, 
New Jersey, or its equivalent, subject to the approval of the MDAD's Risk 
·Management Office. · 

Certificates will show that no modification or change in.insurance shall be made without 
thirty (30) calendar days written advance notice to the certificate holder. 

15.06 Cancellation of Insurance: 

Cancellation of any insurance or non-payment of any premiums for any insurance policies 
required by this Agreement shall constitute a breach of this Agreement. 
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15.07 Other Insurance Indemnification: 

Operator represents and warrants that any insurance protection required by this Agreement 
or otherwise provided by its contractors and subcontractors shall in no way limit the 
responsibility to indemnify, keep and save harmless and defend the County or its officers, 
employees, consultants, agents and instrumentalities as herein provided. 

15.08 Operator Liable: 

Compliance with the requirements of this Article 15 "Insurance" shall not relieve Operator 
from its liability under any other portion of this Agreement. 

15.09 Right to Examine: 

The Department reserves the right, and upon reasonable notice, to examine the original 
policies of insurance (including, but not limited to binders, amendments, exclusions, riders 
and applications) to determine the true extent of coverage. Operator agrees to permit such 
inspection at the offices of the Department. In addition, upon request (but no later than 
five (5) days from the date of request, unless such longer period is agreed to by the 
Department) Operator agrees to provide copies to the Department, at Operator's sole cost 
and expense. 

15.10 Personal Propertv: 

Any personal property of Operator, or of others, placed in the Facilities shall be at the sole 
risk of Operator or the owners thereof, and the Operator shall not be liable for any loss or 
damage thereto, irrespective of the cause of such loss or damage. 

15.11 Survival of Provisions: 

The provisions of this Article 15, "Insurance" shall survive the expiration or earlier 
termination of this Agreement. 

ARTICLE16 
Trademarks and Licenses 

The County may, from time to time, permit Operator to utilize certain patents, copyrights, 
trademarks, trade names, logos, computer software and other intellectual property owned by the 
County in -the Performance_ of this Agreement, which patents, copyrights, trademarks, trade 
names, logs computer software and intellectual property may have been created pursuant to the 
terms of this Agreement. Such permission, when granted, shall be evidenced by a nonexclusive 
license executed by Operator and the Department, on behalf of the County, granting Operator the 
right, license and privilege to use a specific patent, copyright, trademark, trade name, logo, 
computer software or other intellectual property without requiring payment of fees therefore. The 
County may likewise license from Operator the use of certain trademarks which Operator has 
previously created, without a requirement for the payment of any additional fees or compensation 
to Operator for such license. Failure of the parties to execute a formal license agreement shall not 
vest neither title nor interest in such patent, copyright, trademark, trade name, logo, computer 
software or intellectual property shall vest in the using party. 
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ARTICLE 17 
Force Majeure 

Baggage Handling System O&M at MIA 

Strictly in relation to the obligations of each party to the other under this Agreement and not for 
any other purpose or for any benefit of a third party, each party shall be excused from the timely 
performance of their respective obligations or undertakings provided ih this Agreement, if the 
performance of such obligations or undertakings is prevented or delayed, retarded or hindered by: 
(i) strikes, lockouts, boycotts, actions of labor unions, labor disputes, labor disruptions, acts of 
God, work stoppages or slowdowns, civil commotion, frre or other casualty, and other causes 
beyond the reasonable control of the party obligated to perform, provided however, this clause (i) 
does not apply to such actions related to employees, temporaries, contractors, subcontractors or 
suppliers of Operator; or (ii) embargo's, general shortages of labor, equipment, facilities, 
materials or supplies in the open market, acts of God, acts of a public enemy, acts of 
governmental authority, including, without limitation, the Federal Aviation Administration 
("FAA"), Department of Transportation ("DOT"), Transportation Safety Administration ("TSA"), 

·Environmental Protection Agency ("EPA"), civil and defense authorities, war (declared or 
undeclared), invasion, insunection, terrorism, riots, rebellion or sabotage. 

ARTICLE18 
Cancellation Or Termination of Contract 

18.01 Cancellation by the County: 

. 18.1.01 The County may at its option and discretion cancel the Contract at any time 
without any default on the patt of the Operator by giving a written Notice of Cancellation 
to the Operator and its Surety at least ten (10) days prior to the effective date of such 
cancellation. 

18.1.02 In the event of cancellation by the County, the County shall pay the Operator for 
all labor performed, all materials and equipment furnished by the Operator and its Sub­
contractors, materialmen and suppliers and manufacturers of equipment less all partial 
payments made on account prior to the date of cancellation as determined by the PM and 
approved by the Architect/Engineer and the Consulting Engineers. The Operator will be 
paid for: 

A. The fntal value of all work completed under the Contract, based upon the approved 
Schedule of Values and/or Unit Prices, 

B. The final value of all materials and equipmenLdelivered to but not incorporated 
into the work and properly stored on the site, 

C. The final value of all bonafide inevocable orders for materials and equipment not 
delivered to the construction site as of the date of cancellation. Such materials and 
equipment must be delivered to the County to a site or location designated by the 
County prior to release of payment for such materials and equipment. 

D. No claims for loss of anticipated profits or for any other reason iri connection with 
the cancellation of the Contract shall be considered. 
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18.1.03 In the event of cancellation under this Article, the Operator shall not be entitled to 
any anticipated profits for any work not performed due to such cancellation. 

18.1.04 In the event of cancellation under this Article, the County does not waive or \'.Oid 
any credits otherwise due County at the time of cancellation, including liquidated 
damages, and back charges for defective or deficient work. 

18.1.05 Upon cancellation as above, the PM shall prepare. a certificate for Final Payment 
to the Operator. 

18.02 Termination by Default of Operator: 

18.2.01 The Contract may be terminated by the County for failure of the Operator to 
comply with any requirements of the Contract Documents including but not 
limited to: 

A. Failure to begin the work under the Contract within the time specified in the 
"Notice to Proceed", or 

B. Failure to perfo1m the work or failure to provide sufficient workers, 
equipment or materials to assure completion of work in accordance with the 
terms of the Contract, and the approved Progress Schedule, or 

C. Performs the work unsuitably or neglects or refuses to remove materials or to 
perform anew such work as may be rejected as unacceptable and unsuitable, 
after written directions from the PM, or 

D. Discontinues the prosecution of the work, or 

E. Failure to resume work which has been -discontinued within a reasonable 
time after notice to do so, or 

F. Becomes insolvent or is declared bankrupt, or commits any act of bankruptcy 
or insolvency, or failme to maintain a qualifier, or 

G. Allows any final judgment to stand against.him unsatisfied for a period of I 0 
days, or 

H. Makes an assigmnent for the benefit of creditors, or 

I. For any other cause whatsoever, fails to carry on the work in an acceptable 
manner. 

J. The County may terminate this Contract if the Operator is found to have 
submitted a false certification or to have been, or is subsequently during the 
term of this Contract, placed on the Scrutinized Companies for Activities in 
Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List. 

K. A principal of the Operator is convicted of a felony during the Tenn or any 
Extensions thereof if applicable. 

18.2.02 Before the Contract is te1minated, the Operator and its Surety will be notified in 
writing by the PM of the conditions which make termination of the Contract 
imminent. The Contract will be te1minated by the County ten (10) days after 
said notice has been given to the Operator and its Surety. Unless a satisfactory 
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effmt acceptable to the County has been made by the Operator or its Surety to 
co1rnct the conditions, the County may declare the Contract breached and send a 
written Notice of Termination to the Operator and its Surety. 

18.2.03 The County reserves the right, in lieu of termination as set forth in this Article, to 
withhold any payments of money which may be due or become due to the 
Operator until the said defalJlt(s) have been remedied. · 

18.2.04 In the event the County exercises its right to terminate the Contract for default of 
the Operator as set forth herein, the Surety shall complete the Contract in 
accordance with its terms and conditions. If the Surety takes over, the time or 
delay between Notice of Default and start of work by the Surety is a Non­
Excusable Delay. If the Surety fails to act promptly, but no longer than thirty 
(30) calendar days, or after such takeover fails to prosecute the Work in an 
expeditious manner, the County may exercise any of its other options including 
completing the Work by whatever means and method it deems advisable. No 
claims for loss of anticipated profits or for any other reason in connection with 
the termination of the Contract shall be considered. 

18.2.05 The Operator shall immediately upon receipt communicate any Notice of 
Termination for Default issued by the County to the affected Sub-contractors and 
suppliers at any tier. 

18.03 Termination for National Emergencies: 

18.3.01 The County shall terminate the Contract or portion thereof by written notice when 
the Operator is prevented from proceeding with the construction Contract as a direct result 
of an Executive Order of the President of the United States with respect to the prosecution 
of war or in the interest of national defense. 

18.3.02 When the Contract, or any portion thereof, is terminated before completion of all 
items of work in the Contract, payment will be made for the actual number of units or 
items of work completed at the Contract price or as mutually agreed for items of work 
partially completed or not staited. No claims or loss of anticipated profits or for any other 
reason in connection with the termination of the Contract shall be considered. 

18.04 Implementation of Cancellation or Termination: 

18.4.01 If the County cancels or terminates the Contract, the Operator shall stop all work 
on the date specified in the Notice of Cancellation or Termination and shall: 

A. Cancel all orders and Subcontracts which may be terminated without costs; 

B. Cancel and settle other orders and Subcontracts where the cost of settlement will 
be less than costs which would be incurred we1'e such orders and subcontracts to be 
completed, subject to prior approval of the PM, 

C. Transfer to the County, in accordance with directions of the -PM, .all materials, 
supplies, work in progress, facilities, equipment, machinery or tools acquired by 
the Operator in connection with the performance of the work and for which the 
Operator has been or is to be paid; · 
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D. Deliver to the PM As-Built Documents, complete as of the date of cancellation or 
termination, Plans, Shop Drawings, Sketches, Permits, Certificates, WaTI"anties, 
Guarantees, Specifications, three (3) complete sets of maintenance manuals, 
pamphlets, charts, parts lists, spare parts (if any), operating instructions required 
for all installed or finished equipment or machinery, and all other data accumulated 
by the Operator for use in the performance of the work. 

E. The Operator shall perform all work as may be necessary' to preserve the work then 
in progress and to protect materials, plant and equipment on the site or in transit 
thereto. 

F. Cancellation or termination of the Contract or a portion thereof shall neither 
relieve the Operator of its responsibilities for the completed work nor shall it 
relieve its Surety of its obligation for and concerning any just claim arising out of 
the work performed. 

G. In aTI"iving at the amount due the Operator under this Atticle, there will be 
deducted, (1) any claim which the County may have against the Operator in 
connection with this Contract and (2) the agreed price for, or the proceeds of sale 
of materials, supplies or other items acquired by the Operator or sold, pursuant to 
the provisions of this Article, and not otherwise recovered by or credited to the 
County. 

19.01 Termination by Operator: 

ARTICLE 19 
Termination by Operator 

Operator shall have the right, upon one hundred eighty (180) calendar days written notice 
to the Department to terminate this Agreement (note: The Department must acknowledge 
receipt of the notice), without liability to the County, at any time after the occUTI"ence of 
one (1) or more of the following events: 

(A) Issuance by any court of competent jurisdiction of any injunction substantially 
restricting the use of the Airport for airport purposes, and the remaining in force of 
said injunction for a period of more than one hundred eighty (180) calendar days. 

(B) A breach by the County of any of the material terms, covenants or conditions 
contained in this Agreement required to be kept by the County and failure of the 
County to remedy such breach for a period of three hundred sixty five (365) 
calendar days after receipt of written notice from Operator of the existence of such 
breach. 

(C) The assumption by the United States Government or any authorized agency thereof, 
or any other governmental agency, of the operation, control or use of the Airport 
premises or any substantial pait, or pmts thereof, in such a manner as substantially 
to restrict the Operator's operations for a period of one hundred eighty (180) 
calendar days. 

(D) Suspension of all scheduled passenger flight operations, whether such suspension is 
due to governmental action, an act of God, the public enemy, or other 
circumstances for a period of one hundred eighty (180) calendar days. 
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(E) If the Facilities are rendered unfit for the use and purpose for which this Agreement 
is granted, without fault on the pait of Operator, its employees, agents, contractors, 
subcontractors, vendors, or suppliers for a period of ninety (90) days. 

ARTICLE20 

Equal Employment Opportunity, Nondiscrimination and Affirmative Action 

20.01 Equal Employment Opportunity: 

In accordance with Title 14 Code of Federal Regulation (CFR) Part 152 (Affirmative 
Action Employment Program), Operator shall not discriminate against any employee or 
applicant for employment because of age, sex, race, color, religion, marital status, place 
of birth or national origin, ancestry, in accordance with the Americans with Disabilities 
Act, discriminate against any otherwise qualified employees or applicants for 
employment with disabilities who can perform the essential functions of the job with or 
without reasonable accommodation. Operator shall take affirmative actions' to ensure 
that applicants are employed and that employees are treated during their employment 
without regard to age, sex, race, color, religion, marital status, place of birth or national 
origin, ancestry, or disability. Such actions include, but not limited to, t11e following: 
Employment, upgrading, transfer or demotion, recruitment, recruitment advertising, 
layoff or termination, rates of pay or other forms of compensation, selection for training 
including apprenticeship. 

Operator agrees to post in conspicuous places, available to employees aiid applicants for 
employment, notices to be provided by the County setting forth the provisions of this 
Equal Employment Oppmtunity clause. Operator shall comply with all applicable 
provisions of the Civil Rights Act of 1964, Executive Order 11246 issued September 24, 
1965, as amended by Executive Order 113155, revised order No. 4 issued December 1, 
1951, as amended, and the Americans with Disabilities Act. The Age Discrimination in 
Employment Act effective June 12, 1968, Executive Order 1Jl66 issued August 11, 
2000, Improving Access to Services for persons. with Limited English Proficient (LEP), 
the rules, regulations and relevant orders of the Secretary of Labor, Florida Statues 
§112.041, §112.042, §112.043 and the Miami-Dade County Code Sections 11Al 
through 13Al, Articles 3 and 4. 

Operator shall assign responsibility to one of its officials to develop procedures that will 
assure that the policies of Equal Employment Opportunity aiid Affirmative Action are 
understood and implemented. 

20.02 Nondiscriminatory Access to Premises: 

Contractor, for itself, its personal representatives, successors in interest, aiid assigns, as 
pait of the consideration hereof, does hereby covenaiit aiid agree as a covenant running 
with the land that: (1) no person on the grounds of race, creed, color, sex, national origin, 
age, disability or ancestry shall be excluded from participation in, denied the benefits of, 
or be otherwise subjected to discrimination in the use of the Premises; (2) that Contractor 
shall use the Premises in compliance with all other requirements imposed by or pursuant 
to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, 
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Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the 
Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964, 
and as said Regulations may be amended; (3) the Contractor shall use the premises in 
compliance with all other requirements imposed by or pursuant to the · enforceable 
regulations of the Department of Transportation as amended from time to time; and ( 4) 
the Contractor shall obligate their Subcontractors and sub-consultants to the same 
nondiscrimination requirements imposed on the Contractor and 'assure said requirements 
are included in those sub-agreements. 

20.03 Breach of Nondiscrimination Covenants: 

In the event it has been determined that Operator has breached any enforceable 
nondiscrimination covenants contained in Sub-article 20.01 Equal Employment 
Opportunity and Sub-article 20.02 Nondiscriminatory Access to Premises above, 
pursuant to the complaint procedures contained in the applicable Federal Regulations, 
and Operator fails to comply with the sanctions and/or remedies which have been 
prescribed, the County shall have the right to terminate this Agreement pursuant to the 
Termination of the Agreement section hereof. 

20.04 Nondiscrimination: 

During the performance of this Agreement, Operat-0r agrees as follows: Operator shall, in 
all solicitations or adveiiisements for employees placed by or on behalf of Operator, state 
that all qualified applicants will receive consideration for employment without regard to 
age, sex, race, color, religion, marital status, place of birth or national origin, ancestry, 
physical handicap or disability. Operator shall furnish all information and reports 
required by Executive Order 11246 issued September 24, 1965, as amended by Executive 
Order 11315 5, and by rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to Operator's books, records, accounts by the County and 
Compliance Review Agencies for purposes of investigation to ascetiain by the 
compliance with such rules, regulations, and orders. In the event of Operator's 
noncompliance with the nondiscrimination clauses of this Agreement or with any of the 
said rules, regulations, and orders, this Agreemeni may be canceled, terminated, or 
suspended in whole or in part in accordance with the Termination of Agreement section 

-hereof and Operator may be declared ineligible for further contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, as amended by 
Executive Order 113155 and such sanctions as may be imposed and remedies invoked as 
provided in Executive Order 113155 and such sanctions as may be imposed and remedies 
invoked as provided in Executive Order 11246 as amended or by rules, regulations, and 
orders of the Secretary of Labor, or as otherwise provided by law. 

20.05 Disability Non-discrimination Affidavit: 

By entering into this Agreement with the County and signing the Disability 
Nondiscrimination Affidavit, Operator attests that this is not in violation of the 
Americans with Disabilities Act of 1990 (and related Acts) or Miami-Dade County 
Resolution No. R-385-95. If Operator or any ownei·, subsidiary or other firm affiliated 
with or related to Operator is found by the responsible enforcement officer of the Courts 
or the County to be in violation of the Act or the Resolution, such violation shall tender 
this Contract terminable in accordance with the Termination of Agreement section 
hereof. This Contract shall be void if Operator submits a false affidavit pursuant to this 
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Resolution or Operator violated the Act or the Resolution during the term of this 
Contract, even if Operator was not in violation at the tirne it subrnitted its affidavit. 

Operator will include Sub-article 20.01 Equal Ernployrnent Opportunity and Sub-article 
20.02 Nondiscrirninatory Access to Premises of this Article in the Operafor sub-contracts 
in excess of $10,000.00, unless exernpted by rules, regulations qr orders of the Secretary 
of Labor issued pursuant to Section 204 of Executive· Order 11246 issued September 24, 
1965, as amended by Executive Order 113155, so that such provisions will be binding 
upon each sub-consultant. Operator shall take such action with respect to any sub­
contract as the County may direct as a means of enforcing such provisions, including 
sanctions for noncompliance; provided, however, that in the event Operator becornes 
involved in, or is threatened with, litigation with a sub-consultant as the result of such 
direction by the County or by the United States, Operator may request the United States 
to enter into such litigation to protect the interests of the United States. 

20.06 Affirmative Action!Nondiscrimination of Employment Promotion and Procurement 
Practices: 

(County Code Section 2-8.1.5): In accordance with the requirernents of County Code 
Section 2-8. 1.5, all firms with annual gross revenues in excess of $5 million seeking to 
contract with Miami-Dade County shall, as a condition of award, have a written 
Affirmative Action Plan and Procurement Policy on file with the County's Department of 
Procurernent Operator. Said firms rnust also submit, as a part of their Agreement to be 
filed with the Clerk of the Board, an appropriately completed and signed Affirmative 
Action Plan/Procurement Policy Affidavit. 

Firms whose Boards of Directors are representative of the population make-up of the 
nation are exempt from this requirernent and must submit, in writing, a detailed listing of 
their Boards of Directors, showing the race or ethnicity of each board member, to the 
County's Department of Prol:urement Operator. Firms claiming exemption must submit, 
as part of their Agreement to be filed with the Clerk of the Board, an appropriately 
completed and signed Exemption Affidavit in accordance with County Code Section2-
8.1.5. These submittals shall be subject to periodic reviews to assure that the entities do 
not discriminate in their employment and procurement practices against minorities and 
women/owned businesses. 

It will be the responsibility of each firm to provide verification of their gross annual 
revenues to determine the requirement for compliance with the County Code section. 
Those firms that do not exceed $5 million annual gross revenues must clearly state so in 
their Agreement. 

ARTICLE21 
Damage or Destruction to Facilities 

If the Facilities or a substantial portion thereof are rendered, unfit, or unusable for the use and 
purpose for which this Agreement is granted, without fault on the part of Operator, its employees, 
agents, or independent contractors, either party shall have the option, without liability to the other 
party, upon five (5) day notice in writing, to terminate this Agreement. 
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ARTICLE22 
Rules, Regulations and Permits 

22.01 Rules and Regulations: 

Operator shall comply with: (i) the ordinances of the County including the rules and 
regulations of the Department; (ii) Chapter 25 of the Code; (iii) operational directives 
issued hereunder; (iv) all additional laws, statutes, ordinances, regulations and rules of the 
federal, state and local goveniments, and any and all plans and programs developed in 
compliance therewith; (v) any County administrative orders and resolutions of the Board 
of County Commissioners which may be applicable to its operations or activities under 
this Agreement; (vi) federal air and safety laws and regulations; and (vii) federal, state, 
and County environmental, hazardous wastes and materials, and natural resources laws 
and regulations. This Agreement itself is subject to the Independent Private Sector 
Inspector General Review provisions of Administrative Order 3-20, as such 
Administrative Order may be amended from time to time. 

22.02 Violations of Rules and Regulations: 

Operator represents and agrees to pay, on behalf of the County, any penalty assessment or 
fine issued against the County, or to defend in the name of the County any claim, 
assessment or civil action, which may be presented or initiated by any agency or officer of 
the federal, state or local governments based in whole or substantial part upon a claim or 
allegation that Operator, its agents, employees, contractors, subcontractors, suppliers, or 
invitees, have violated any law, ordinance, regulation or rule described in Sub-Article 
20.01 or any plan or program developed in compliance therewith. Operator further 
represents that the substance of Sub-Article 10.01 shall be included in every contract and 
other agreements, which Operator may enter into related to its operations and activities 
under this Agreement and that any such contract and other agreement shall specifically 
provide that "Miami-Dade County, Florida is a third party beneficiary, of this and related 
provisions." This provision shall not constitute a waiver of any other conditions of this 
Agreement prohibiting or limiting assignments, subletting or subleasing. 

22.03 Permits and Licenses: 

Operator covenants, represents, and warrants that it shall be strictly liable and responsible 
to obtain, maintain current, fully comp1y with, and maim available to the Department upon 
request, all permits, licenses, and governmental authorizations and approvals, however 
designated and as may be required by any federal, state, or County governmental entity or 
judicial body having jurisdiction over Operator or its operations and activities, for any 
activity of Operator on the Facilities and for any actions of Operator at the Airport, 
including ensuring that all legal requirements, permits, and licenses necessary for or 
resulting, directly or indirectly, from Operator's operations and activities on the Facilities 
and Airport have been obtained and are in compliance. 
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23.01 Governing Law-Venue: 

ARTICLE23 
Civil Actions 

Baggage Handling System O&M at MIA 

This Agreement shall be governed and construed in accordance with the laws of the State 
of Florida. Venue for any action or claim arising from this Agreement shall be in the 
Circuit Court of the Eleventh Judicial Circuit in and for Miami-Dade County, Florida, or 
in the United States District Court in and for the Southern District of Florida. 

23.02 Registered Office/ Agent Jurisdiction: 

Operator, if a corporation, shall designate a registered office and a registered agent, as 
required by Section 48.091, Florida Statutes, and such designations to be filed with the 

. . 

Florida Department of State in accordance with Section 607.034, Florida Statutes. If 
Operator is a natural person, both Operator and his or her personal representative(s) 
hereby submit themselves to the jurisdiction of the courts of the State of Florida for any 
cause of action based in whole or in part on the alleged breach of this Agreement. 

24.01 Surrender of Facilities: 

ARTICLE24 
Actions at Termination 

On or before the termination date of this Agreement and any exercised extensions, 
whether by lapse of time or otherwise, in accordance with the provisions contained herein, 
Operator shall vacate, quit and surrender and shall account for the Facilities, all 
furnishings, fixtures, equipment, vehicles, records, funds, inventories, commodities, 
supplies and other property of the County in as good order and condition as they were 
upon the Effective date of this Agreement or date of subsequent acquisition, reasonable an 

24.02 Amounts Due and Payable: 

Upon termination of this Agreement and any exercised extensions,_ all amounts due and 
owing between the parties shall become immediately due and payable and any outstanding 
orders or contracts for goods and services, which cannot be cancelled, shall be assigned by 
Operator to the County or such other party as the Department shall designate. 

24.03 Removal of Personal Propertv: 

On or before the termination date of this Agreement and any exercised extensions, except 
in instances of termination pursuant to Article 19. 01 hereof, in which event Operator shall 
be allowed up to five calendar days, Operator shall remove all of its personal property 
from the Facilities. Any personal property of Operator not removed in accordance with 
this Article may be removed by the Department for storage at the cost of Operator. Failure 
on the part of Operator to reclaim its personal prope1iy within thi1iy days from the date of 
termination shall constitute a gratuitous transfer of title thereof to the County for whatever 
use and disposition is deemed to be the best interests of the County. 
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25.01 Payment of Taxes: 
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ARTICLE25 
Other Provisions 

Operator shall pay any taxes lawfully assessed against Operator ansmg out of its 
operations hereunder; provided, however, that Operator shall not be deemed to be in 
default of its obligations under this Agreement for failure to pay such taxes pending the 
outcome of any legal proceedings instituted in courts of competent jurisdiction to 
determine the validity of such taxes. Failure to pay same after the ultimate adverse 
conclusion of such contest shall constitute a default, pursuant to Article 18. 

25.02 No Possessory Interests: 

No clause, phrase, sentence, paragraph or article of this Agreement shall vest any 
possessory or leasehold interest in any real property, the Facilities, the Improvements or 
the personal property of the County described herein in Operator nor shall such be 
construed as creating any landlord and tenant or partnership or joint venture relationship 
between the County and Operator. 

25.03 Rights to be Exercised by Department: 

Wherever in this Agreement rights are reserved to the County, such rights may be 
exercised by the Department. 

25.04 Administrative Modifications: 

It is understood and agreed that the Department, upon written notice to Operator, shall 
have the right to modify administratively and to revise the budget, reimbursement, 
replenishment and payment procedures, contained in Articles 3, 4 and S, other technical 
requirements hereof, and the exhibits hereto; provided, however, such revisions shall not 
have a materially adverse effect on the right of Operator to be reimbursed for costs and 
expenses incurred on a timely basis or to receive reasonable compensation for its services 
here1mder or on the security of the funds and assets of the County. 

25.05 Approvals: 

Wherever in this Agreement approval by the County or Department is required, the 
County or the Depaitment may approve or disapprove same without providing a: stated 
cause for such action. 

25.06 Securitv: 

Subject to recommendation from Operator as to reasonable and prudent security measures 
needed and approved by the Department, Operator shall be responsible for the security 
and protection of the Facilities, and the equipment, furnishings, commodities and supplies 
provided herein. 

25.07 Rights of County at Airport: 

The County shall have the absolute right, without limitation, to make any repairs, 
alterations and additions to any structures and facilities at the Airport. The County shall, 
in the exercise of such right, be free from any and all liability to Operator. 
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25.08 Federal Subordination: 

This Agreement shall be subordinate to the provisions of any existing or future agreements 
between the County and the United States of America relative to the operation and 
maintenance of the Ai1port, the execution of which has been or may be required as a 
condition precedent to the expenditure of Federal funds for· the development of the 
Ai1port. All provisions of this Agreement shall be subordinate to the right of the United 
States of America to lease or otherwise assume control over the Aiiport, or any part 
thereof, during time of war or national emergency for military or naval use and any 
provisions of this Agreement inconsistent with the provisions of such lease to the United 
States of America shall be suspended. 

25.09 Severabilitv: 

If any provision of this Agreement or the application thereof to · either party to this 
Agreement is held invalid by a court of competent jurisdiction, such invalidity shall not 
affect other provisions of this Agreement which can be given effect without the invalid 
provision, and to this end, the provisions of this Agreement are severable. 

25.10 Authorized Uses Only: 

N otwithstandillg anything to the contrary herein, Operator shall not use or permit the use 
of the Facilities or the Airport for any illegal or unauthorized purpose nor for any purpose 
which would illvalidate any insurance policies of the County or any policies of insurance 
written on behalf of Operator under this Agreement. 

25.11 No Waiver: 

There shall be no waiver of the right of the County to demand strict performance of any of 
the provisions, terms and covenants of this Agreement nor shall there by any waiver of 
any breach, default or non-performance hereof by Operator, unless such waiver is 
explicitly made in writing by the Department. Any previous waiver or course of dealing 
shall not affect the right of the County to demand strict performance of the provisions, 
terms and covenants of this Agreement with respect to any subsequent event or occurrence 
or of any subsequent breach, default or non-performance hereof by Operator. 

25.12 Right to.Regulate: 

Nothing in this Agreement shall be .construed to waive or limit the governmental authority 
of the County, as a political subdivision of the State of Florida, to regulate Operator or its 
operations. 

25.13 Entirety of Agreement: 

This Agreement, together with the exhibits attached hereto, constitutes the entire 
agreement between the parties hereto with respect to the subject matter hereof, and any 
prior agreements, representations or statements made with respect to such subject matter, 
whether oral or written, and any contemporaneous oral agreements, representations or 
statements with respect to such subject matter, are merged herein; provided, however, that 
Operator hereby affirms the completeness and accuracy of the information submitted by 
Operator to the Department in connection with the award of this Agreement. 
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25.14 Inspections: 

The authorized employees and representatives of the County and of any applicable Federal 
or State agencies having jurisdiction hereof shall have the right of acce.ss to the Facilities 
at all reasonable times for the purposes of inspection· and audit to detennine compliance 
with the provisions of this Agreement. This right of inspection and audit shall impose no 
duty on the County to inspect and audit and shall impart no liability upon the County 
should it not make any such inspections or audits. 

25.15 Headings: 

The headings of the various articles and sections of this Agreement, and its Table of 
Contents, are for convenience and ease of reference only, and shall not be constmed to 
define, limit, augment or describe the scope, context or intent of this Agreement or any 
part or parts of this Agreement. 

25.16 Binding Effect: 

The terms, conditions and covenants of this Agreement shall inure to the benefit of and be 
binding upon the parties hereto and their successors and assigns. 

25.17 Performance: 

The parties expressly agree that time is of the essence in the performance of this 
Agreement and that the failure by Operator to complete performance within the time 
specified, or within a reasonable time if no time is specified herein, shall relieve the 
County of any obligation to accept such performance. 

25.18 No Estoppel or Waiver 

No acceptance, order, measurement, payment, or certificate of or by a party or its 
employees or agents shall estop the other party from asserting any right of the ensuing 
Agreement. There shall be no waiver of the right of a_party to demand strict performance 
of any of the provisions,-terms and covenants of this Agreement, nor shall there be any 
waiver of any breach; default or non-performance hereof by the other patty unless such 
waiver is explicitly made in writing by the party. No delay or failure to exercise a right 
under the ensuing Agreement shall impair such right or shall be construed to be a waiver 
thereof. Any waiver shall be limited.to the particular right so waived and shall not be 
deemed a waiver of the same right at a later time, or of any other right under the 
Agreement. 

25.19 Conflict of Interest/Code of Ethics Ordinance 

In connection with the te1ms and conditions of this Agreement, the Contractor agrees to 
adhere to and be governed by the County, Florida Conflict of Interest Code of Ethics 
Ordinance (Section 2-11.1 of the Code). Notwithstanding the provisions of any federal, 
state or County law governing the activities of the Contractor hereunder, commencing as 
of the effective date of this Agreement and continuing for the term hereof, the Contractor 
shall not knowingly enter into any contract or other financial arrangement with any 
person, corporation, municipality, authority, county, state, country, 01· any tenant or 
airline, which would constitute a conflict with interest of the County hereunder or with the 
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Services provided by the Contractor to the County hereunder. The Miami-Dade County 
Ethics Commission shall make determination(s), binding upon the Parties, as to whether 
conflicts exist or will exist, and if such relationship will be serious enough to. constitute a 
conflict hereunder. 

The Contractor represents that no officer, director, employee, agent, or a member of the 
immediate family or household of the aforesaid has directly or indirectly received or been 
promised any form of benefit, payment or compensation, whether tangible or intangible, in 
connection with the grant of this Agreement. 

The Contractor also represents that, to the best of its actual lmowledge: 

(a) There are no undisclosed persons or entities interested with the Contractor in this 
Agreement. This Agreement is entered into by the Contractor without any 
connection with any other entity or person making a proposal for the same purpose, 
and without collusion, fraud or conflict of interest. No elected or appointed officer 
or official, director, employee, agent or other Contractor of the County, or of the 
State of Florida (including elected and appointed members of the legislative and 
executive branches of government), or a member of the immediate family or 
household of any of the aforesaid: 

i) Is interested on behalf of or through the Contractor directly or indirectly in 
any manner whatsoever in the execution or the performance of this 
Agreement, or in the Services, supplies or Work, to which this Agreement 
relates or in any portion of the revenues; or 

ii) Is an employee, agent, advisor, or consultant to the Contractor or to the best of 
the Contractor's knowledge any subcontractor or supplier to the Contractor. 

(b) Neither the Contractor nor any officer, director, employee, agency, parent, 
subsidiary, or affiliate of the Contractor shall have an interest which is in conflict 
with the Contractor's faithful performance of its obligation under this Agreement; 
provided however, that the County, in its sole discretion, may consent irrwriting to 
such a relationship, provided the Contractor provides the County with a written 
notice, in advance, which identifies all the individuals and entities involved and sets 
forth in detail the nature of the relationship and why it is in the County's best interest 
to consent to such relationship. 

( c) The provisions of this article are supplemental to, not in lieu of, all applicable laws 
with respect to conflicts of interest. In the event there is a difference between the 
standards applicable under this Agreement and those provided by statute, the stricter 
standard shall apply. 

( d) In the event the Contractor has no prior knowledge of a conflict of interest as set 
forth above and acquires information which may indicate that there may be an actual 
or apparent violation of any of the above, the Contractor shall promptly bring such 
information to the attention of the Project Manager. Contractor shall thereafter 
cooperate with the County's review and investigation of such information, and 
eomply with the instructions the Contractor receives from the Project Manager in 
regard to remedying the situation. 
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25.20 Notices: 

Any notices given under the provisions of this Agreement shall be in writing and shall be 
band-delivered or sent by registered or certified mail, return receipt requested to: 

. TO THE COUNTY: 

Director 
Miami-Dade Aviation Department 
Post Office Box 025504 
Miami, Florida 33102-5504 

To Operator, in care of the Operations Manager, or to: 

John Bean Technologies Corporation - JBT Airport Services 
1805 West 2550 South, Ogden, UT 84401 
Brent Ahlstrom, General Manager 
Email: brent.ahlstrom@jbtc.com 

or to such other respective addresses as the parties may designate to each other in writing 
from time to time. Notices by registered or certified mail shall be deemed given on the 
delivery date indicated on the return receipt from the United States Postal Service. 

25.21 Non-exclusive Agreement: 

Notwithstanding any other provision of this non-exclusive Agreement, the County is not 
precluded from retaining or utilizing any other contractor(s), staff, or a combination of 
contractor(s) and staff to perform any services within the contract limits defined in the 
Agreement. The County may elect to competitively procure and contract any staff, 
hardware, infrastructure or system additions and changes, including, but not limited to 1) 
additional or replacement on-site staff to support or maintain the AOIS or FIDS, 2) 
additional or replacement AOIS or FIDS hardware, 3) outside plant extensions, 4) major 
changes in network architecture, and 5) other info1mation systems or telecommunications 
infrastructure changes. The Contractor shall have no claim against the County as a result 
of the County decting to retain or utilize such other contractor( s) to perform any such 
services, provided that the County shall instruct all other contractor(s) that they shall not 
act in a way that would disrupt or interfere with Contractor's performance of its duties, 
and take all other reasonably possible steps to avoid any such disruption or interference 

25.22 Governmental Authority: 

Nothing in this Agreement shall be construed to waive or limit the governmental authority 
of the County as a political subdivision of the State of Florida. 

25.23 Independent Contractor: 

The Contractor shall perfo1m all services described herein as an independent contractor 
and not as an officer, agent, servant, or employee of the County. · All personnel provided 
by the Contractor in the performance of this Agreement shall be considered to be, at all 
times, the sole employees of the Contractor under its sole discretion, and not employees or 
agents of the County. 
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25.24 Intent of Agreement: 

This Agreement is for the benefit of the Parties only and does not: (a) grant rights to third 
party beneficiaries, or to any person; or (b) authorize non-parties to the Agreement to 
maintain a suit for personal injuries, professional liability, or property damage pursuant to 
the terms or provisions of the Agreement. 

25.25 Modifications: 

This Agreement may be modified and revised by written Amendment duly executed by 
the Parties hereto. Neither electronic mail nor instant messaging shall be considered a 
"writing" sufficient to change, modify, extend or otherwise affect the terms of the 
Agreement. Any oral representation or modifications concerning this Agreement shall be 
of no force or effect. 

25.26 Ownership of Documents: 

Any and all reports, photographs, surveys, provided or created in connection with this 
Agreement are and shall remain the property of the County. In the event of termination of 
this Agreement, any software database, all electronic files associated with work 
performed, any reports; such as traffic, inventory, switch audit, service and or MAC logs 
and photographs, surveys, prepared by the Contractor, whether finished or unfinished, 
shall become the property of the County, and the Contractor shall immediately remit same 
to the County. 

Contractor further acknowledges and agrees that Contractor shall not have ownership 
interest of any kind in any original materials, either written or readable by machine, 
prepared by Contractor for County, or prepared jointly by Contractor and County, 
constituting an original, a modification to, enhancement of derivative work based on such 
materials. Contractor shall be permitted to create and use such Documentation and 
Materials solely for the purpose of providing services to County. 

25.27 Prior Agreements: 

The Parties agree that there are no commitments, agreements or understandings 
concerning the subject matter of this Agreement that are not contained in this document. 
Accordingly, the Paities agree that no deviation from the terms hereof shall be predicated 
upon any prior representations or agreements whether oral or written. No modification, 
amendment or alteration in the terms or conditions contained herein shall be effective 
unless set forth in writing in accordance with this Agreement. 

25.28 Solicitation: 

Except as provided by Section 2-11.l(s) of the Code, the Contractor wanants that: 1) it 
has not employed or retained any company or person other than a bona fide employee 
working solely for the Contractor to solicit or secure this Agreement; and 2) it has not 
paid, or agreed to pay any company or other person any fee, or commission, gift, or other 
consideration contingent upon the execution of this Agreement. A breach of this wananty 
makes this Agreement voidable by the County without liability to the Contractor for any 
reason. 



Non-Exclusive Operator Agreement Baggage Handling System O&M at MIA 

25.29 Survival: 

Any obligations of the Contractor and the County which by their terms would continue 
beyond the termination, cancellation or expiration of this Agreement or any service order 
shall survive with such termination, cancellation or expiration. 

25.30 Third Party Beneficiaries: 

Neither the Contractor nor the County intends to directly or substantially benefit a third 
party by this Agreement. Therefore, the Parties agree that there are no third party 
beneficiaries to this Agreement, and that no third party shall be entitled to assert a claim 
against either of the Parties based upon this Agreement. The Parties expressly 
acknowledge that it is not their intent to create any rights or obligations in any third party 
or entity under this Agreement. Contractor represents and warrants that it shall use access 
to and knowledge of Software, Systems and related Documentation solely to provide 
Services to County, and not for the use or benefit of any other third person nor shall 
Contractor disclose such materials to any third person, and shall limit disclosure to its 
employees who have a need to know for the performance of Services hereunder. 

25.31 Independent Private Sector Inspector General Review: 

Pursuant to Miami-Dade County Administrative Order 3-20 and in connection with any 
award issued as a result of the Proposal, the County has the right to retain the services of 
an Independent Private Sector Inspector General ("IPSIG"), whenever the Cmu1ty deems it 
appropriate to do so. Upon written noti<;e from the County, the Contractor shall make 
available, to the IPSIG retained by the County, all requested records and documentation 
pertaining to this Proposal or any subsequent award, for inspection mid copying. The 
County will be responsible for the payment of these IPSIG services, and under no 
circumstance shall the Contractor's cost/price for this Proposal be inclusive of any charges 
relating to these IPSI G services. The terms of this provision herein, apply to the 
Contractor, its officers, agents, employees and assignees. Nothing contained in this 
provision shall impair any independent right of the County to conduct, audit or investigate 
the operations, activities and performance of the Contractor in connection with this 
Agreement. The terms of this provision are neither intended nor shall they be construed to 
impose any liability on the County by the Proposer or third party. 

25.32 Miami-Dade County Inspector General Audit Account: 

An Audit Account is hereby established to pay for mandatory random audits by the 
County's Inspector General. The amount for the Inspector General Audit Account is 
hereby set at $408,590.00. The Operator shall have no entitlement to any of these 
funds. The County retains all rights to these funds, may expend these funds at its sole 
discretion, and any funds not expended from this audit account remain tl1e property of the 
County. 

According to Section 2-1076 of the Code of Miami-Dade County, as amended by 
Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector 
General which may, on a random basis, perform audits on all Depmtment contracts, 
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throughout the duration of said contracts, except as otherwise provided below. The cost of 
the audit of any contract will be one quarter of one percent (0.25%) of the total contract 
amount. 

Exception: The above application of one quatier of one percent (0.25%) fee assessment 
shall not apply to the following contracts: (a) contracts for legal services; (b) contracts for 
financial advisory services; (c) auditing contracts; (d) facility rentals and lease 
agreements; ( e) concessions and other rental agreements; (:f) insurance contracts; (g) 
revenue-generating contracts; (h) professional service agreements under $1,000; (i) 
management agreements; (1) small purchase orders as defined in Miami-Dade County 
Implementing Order No. 3-38; (m) federal, state and local govermnent-funded grants; and 
(n) interlocal agreements. Notwithstanding the foregoing, the Miami-Dade County 
Board of County Commissioners may authorize the inclusion of the fee assessment of 
one quarter of one percent (0.25%) in any exempted contract at the time of award. 

Nothing contained above shall in any way limit the powers of the Inspector General to 
perform audits on all Department contracts including, but not limited to, those contracts 
specifically exempted above. 

ARTICLE26 
Claims for Additional Compensation 

26.01 Claims and Damages: 

26.01.01 Should the Operator suffer injury or damage to person or property because of 
any act or omission of Owner or of any of its employees, agents or others for 
whose acts the Owner is legally liable, a claim shall be made in writing to the 
Owner within ten (10) days after the first observance of such injury or damage. 

26.01.02 Each claim must be certified by the Operator as required by the Miami-Dade 
Code, False Claims Act (see Code Section 21-255, et seq.), and accompanied by 
a certified final bid tabulation in accordance with Miami-Dade County Code 
Section 21-257. A "certified claim" shall be made under oath by a person duly 
authorized by the claimant, and shall contain a statement that: 

26.01.0;! 

A. The claim is made in good faith; 
B. The claim's supporting data are accurate and complete to the best ofthe­

person's knowledge and belief; 
C. The amount of the claim accurately reflects the amount that the claimant 

believes is due from the County; and 
D. The certifying person is duly authorized by the claimant to certify the 

claim. 

No claims for additional compensation, time extension or for any other relief 
ll11der the Agreement shall be recognized, processed, or treated in any manner 
unless the san1e is presented in accordance with this Article. Failure to present 
and process any claim in accordance with this Atiicle shall be conclusively 
deemed a waiver, abandonment or relinquishment of any such claim, it being 
expressly understood and agreed that the timely presentation of claims, in 
sufficient detail to allow proper investigation and prompt resolution thereof, is 
essential to the administration of this Agreement. 
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.26.01.04 Each and every claim shall be made in writing and delivered to the PM as soon 
as reasonably practicable after the event, occurrence or non-occurrence which 
gives rise to such claim, however, in no event later than ten (10) days after the 
event or occurrence, or in the case of non-occurrence, within ten (10) days after 
the time when performance should have occurred.. Verbal, telephone or 
facsimile notice shall be given in those instances where delay in presenting the 
claim would result in the conditions causing the claim to change, thereby 
requiring an immediate need to examine the job site or othet conditions to 
ascertain the nature of the claim before the condition( s) disappear or become 
unobservable. Any such oral or facsimile notice shall be followed, at the 
earliest practicable time, but in no event more than ten (10) days after the event 
causing the claim, by written confirmation of the claim information. 

26.01.05 Each and every claim shall state: 

A. The date of the event or occurrence giving rise to the claim. In the case of 
a claim arising from a claimed nonperformance, the date when it is claimed 
that performance should have occurred shall be stated. 

B. The exact nature of the claim, including sufficient detail to identify the 
basis for the claim, including by way of example only, such detail as 
drawing numbers, specification sections, job site location, affected trades, 
Agreement clauses relied upon, schedule references, correspondence or any 
other details reasonably necessary to state the claim. 

C. The claim shall clearly state whether additional monies are part of the 
claim. If known, the dollar value associated with the claim shall be stated. 
If unknown, the notice shall indicate the types of expenses, costs or other 
monetary items that are reasonably expected to be part of the claim amount. 

D. The dollar value associated with the claim, along with all supporting 
documentation, shall be delivered within thirty (30) days after completion 
of the work that is subject of the claim. It shall oe broken down into Direct 
and Indirect Costs. The Direct Costs shall be calculated as if it were 
additional or extra work. Indirect costs shall be limited to those pem1itted 
for additional or extra work as per the Agreement and Technical 
Specifications. 

E. Any claim for additional monies that also involve a request for an 
Agreement time extension shall be submitted together with the amount of 
time being- requested and the supporting data including applicable 
scheduling references supporting the claim. Scheduling references shall 
include a month-by-month time impact analysis (TIA) using the approved 
monthly progress schedules and demonstrating the effect of the delay or 
change on the Agreement completion date for each monthly update period 
that the change or delay affects. 

26.01.07 The County and its agents shal\ be allowed full and complete access to all 
personnel, documents, work sites or other information reasonably necessary to 
investigate any claim .. Within sixty (60) days after a claim has been received, 
the claim shall either be recognized or ifthe claim is not recognized within sixty 
(60) days it shall be deemed denied. If the claim is recognized, the parties shall 
attempt to negotiate a satisfactory settlement of the claim, which settlement 
shall be included in a subsequent Work Order or Change Order. If the parties 
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fail to reach an agreement on a recognized claim, the Owner shall pay to the 
Operator the amount of money it deems reasonable, less any appropriate 
retention, to compensate the Operator for the recognized claim. 

Failure of the Operator to make a specific reservation of rights regarding any 
such disputed amounts in the body of the change order which contains the 
payment shall be construed as a waiver, abandonment, or relinquishment of all 
claims for additional monies resulting from the claims embodied in said change 
order, however, once the Operator has properly reserved rights to any claim, no 
further reservations of rights shall be required Until the final payment under the 
Agreement. at such time the Operator shall specify all claims which have been 
denied and all claims for which rights have been reserved in accordance with 
this section. Failure to so specify any particular claim shall be constructed as a 
waiver, abandonment, or relinquishment of such claim. 

26.01.08 No reservation of rights will be effective to preserve any claims that are not 
fully documented and submitted in accordance with requirements of these 
Agreement Documents. Failure of the Operator to make a specific reservation 
of rights regarding any such disputed amounts on the Operator's Affidavit and 
Release of Claim for each pay application and on the Operator's Affidavit and 
Release of All Claims, within the Request for Final Payment, shall be construed 
as a waiver, abandonment and relinquishment of all claims for additional 
monies resulting from the claim. 

26.01.09 The Operator shall not cease work on account of any denied claim or any 
recognized claim upon which an agreement cannot be reached. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 
by their appropriate officials as of the date first above written. 

ATTEST: 

CORPORATE SEAL 

',., •:' 
• f ,, : 

' i. • ~ ~ 

., ,· .. 

Approved for Form 
and Legal Sufficiency 

David M. Murray 
Assistant County Attorney 

Seal) · 

OPERATOR· 

John Bean Technologies Corporatinn - JBJ Airport Services 
(Legal Name of Corporation) 

By: Jizr~"--' .. ~ 
· · Operator - Signature 

Name:h.teil t4A/s:ffph 
lltt<~- .&<7#i;;.t~£3t~~~ ilh~if'"' 

BOARD OF COUNTY COMMISSIONERS 
MIAMI-DADE COUNTY, FLORIDA 

Mayor 

Attest: Harvey Ruvin, Clerk 

Resolution No.:~--"""--""'"'---' 

D"ate: 

..57 
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OFFIClALFUl: COPY 
CLERK OF nn: BOARD 

OF COUNTY CO!.DUSSlOSERS 
MlAMI-D.A.I>E COIDii"TY. noR.IDA. 

Date: June 2, 2015 

To: Honorable Chairman Jean Monestime 

Memorandum IWtraD 

Agenda Item No. 8(A)(1) 
and Members , Board of Cou ty Commissioners 

From: 

Subject: Award recommendation for No - xcluslve Operator Agreement for Baggage Handling 
System Operation & Maintenance at Miami International Airport, RFP No. MDAD-11-14, to 
John Bean Technologies Corporation - JBT Airport Services, in the amount of 
$163,280,939.00 

RECOMMENDATION 
It is recommended that the Board of County Commissioners (Board) approve the award of a Non­
Exclusive Operator Agreement for Baggage Handling System Operation and Maintenance (BHS O&M) 
at Miami International Airport (MIA) to John Bean Technologles Corporation - JBT Airport Services 
(JBT) in the amount of $163,280,939.00 and authorize the Mayor or the Mayor's designee to execute 
the Agreement attached hereto, with the exhibits on file with the Clerk of the Board. 

SCOPE 
MIA is located primarily within Commissioner Rebeca Sosa's District 6: however, the impact of this 
agenda item is countywide as MIA is a regional asset. 

DELEGATED AUTHORITY 
In accordance with Miami-Dade County Code Section 2w8.3, related to identifying delegation of Board 
authority contained within the subject agreement, the Aviation Director or designee has the authority to 
exercise all provisions contained therein, including but not limited to termination and extension 
provisions. 

FISCAL IMPACT/FUNDING SOURCE 
The source of funding for this Agreement is the Miami-Dade Aviation Department's (MOAD) Operating 
Budget and the Transportation Security Administration (TSA). The total contract amount for operating 
and maintaining the BHS System for the initial flvewyear term and five (5) one-year renewal options is 
$163,280,939.00. A total of $133,280,939.00 will be funded by the MOAD operating budget, and 
$30,000,000.00 will be funded by the TSA 

TRACK RECORD/MONITOR 
JBT has performed satisfactorily as the current operator under the existing Baggage Handling System 
Operation and Maintenance Contract (ITN-MDAD-01-06). The MDAD staff member responsible for 
monitoring this project is MDAD's Facilities Superintendent Neil Wyatt. 

DUE DILIGENCE 
Pursuant to Resolution No. R-187-12, due diligence was conducted to determine JBT's responsibility, 
including verifying corporate status and that no performance or compliance issues exist. The following 
searches revealed no adverse findings for the proposing entity: Small Business Development database, 
convicted vendors, debarred vendors, delinquent contractors, suspended vendors, and federal 
excluded parties list. 
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BACKGROUND 
A Request for Proposals was advertised on October 2, 2014, to solicit proposals from interested parties 
to operate, maintain, and repair all specified inbound and outbound automated and manual sortation 
Baggage Handling Systems and their related equipment located in the following concourses at MIA: 

• Concourse D (Inbound Only) 
• Concourse E (Inbound and Outbound) 
• Concourse F (Inbound and Outbound) 
• Concourse G (Inbound and Outbound) 
• Concourse H (Inbound and Outbound) 
• Concourse J (Inbound and Outbound) 

On December 5, 2014, proposals were received from the following three (3) firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

The Evaluation/Selection Committee held a Prescreening Meeting on January 22, 2015, and reviewed 
the submitted proposals. The Committee recommended oral presentations from all responsive 
proposers. 

The Committee invited the firms to a Public Hearing on February 12, 2015, and heard presentations 
from the following responsive firms: 

• Elite - Webb Joint Venture 
• Oxford Electronics, Inc. d/b/a Oxford Airport Technical Services 
• John Bean Technologies Corporation - JBT Airport Services 

After the oral presentations by the firms, the Committee undertook an evaluation and ranking process. 
Upon concluding the technical proposal ranking, the price proposals were reviewed and read aloud. As 
a result, the Committee recommended John Bean Technologies Corporation - JBT Airport Services for 
negotiations for the Non-Exclusive Operator Agreement for the Baggage Handling System Operation 
and Maintenance. The overall ranking is reflected below: 

PRdPOSER 

JBT 

Elite-Webb 

Oxford 

G~1rn~1A·· 
'POINTS\ 

366 

313 

286 

OVERALL RANKING 

94 460 $163,844,707.00 1 

100 413 $154,443,599.00 2 

88 374 $176,261,592.00 3 

Subsequently, the appointed Negotiation Committee successfully negotiated an Agreement with the 
top-ranked firm, John Bean Technologies Corporation - JBT Airport Services. 

PROJECT: Baggage Handling System Operation and Maintenance at MIA 
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PROJECT NO.: RFP NO. MDAD-11-14 

COMPANY NAME: 

COMPANY PRINCIPAL(S): 

John Bean Technologies Corporation - JBT Airport Services 

Thomas W. Giacomini, Chairman, President, CEO 

LOCATION OF COMPANY: 

GENDER/ETHNICITY 
OWNERSHIP: 

YEARS IN BUSINESS: 

CONTRACT AMOUNT: 

1805 West 2550 South 
Ogden, Utah 84401 

Publicly Traded (NYSE) 

20 

$163,280,939.00 

--, - -~-_.,- ,_ ·::_.·-_\::_;::::·-,:_':._-:-:: --,:.-_ ': '.: - ;·· 
·.·· 

' .· < '' '' '.·.·.. '· .. ··.·: ................ 
; ', '· . . ·. ·. ·.. •.··, . 

Total Pavment for the five-vear Term* 
First one-vear Extension* 
Second one-vear Extension* 
Third one-year Extension* 
Fourth one-year Extension* 
Fifth one-vear Extension* 
SUBTOTAL '· 

General Conditions 
Dedicated Allowance Account for Additional Services 
Dedicated Allowance Account for Parts 
Dedicated Allowance Account for Training 
Dedicated Allowance Account for Reimbursement of Rent 
Dedicated Allowance Account for TSA funded Work 
SUBTOTAL ', ·. ',,_-,_--,-· . i ....• ·.'. ·.• .. ·· . ', : .... . --._:---- - :._ :- -__ -___ -::-

. .. 
General Allowance Account (10% of Sub-total) 
SUBTOTAL ;-: .. · ... :"- •' :.: .·. 

• 

Inspector General Audit Account 

TOT AL CONTRACTAMOUNT*" 
. · .. ··.'. . · .. · .•. '' ... > . · .. ·. 

·. · > AMbONT · .. 

$34,820,769.00 
$7,588,560.00 
$7,811, 120.00 
$8,040,231.00 
$8,276,084.00 
$8,518,879.00 

.· $75,055,643.00 
$21,511,407.00 

$5,000,000.00 
$10,000,000.00 

$2,000,000.00 
$4,500,000.00 

$30,000,000.00 
.. · ··· .. $.148\0$(,050;00 

$14,806,705.00 
·. 

$162,873,755100 
$407, 184.00 

I "· 
.... 

$1 sa;2$0;~3s:oo I< . .,. ,,-·--

*Costs include furnishing all labor, superv1s1on, routine maintenance, software/network support, 
consumables, expendables, equipment, and tools to adequately operate and maintain the Baggage 
Handling System at MIA. 

**The recommended total contract amount is $5, 108,008.00 below MDAD's total ten (10) year contract 
estimate which totaled $168,388,947.00. 

CONTRACT MEASURES: 

CONTRACT MEASURES 
ACHIEVED AT AWARD: 

SBE CONSTRUCTION 

Community Small Business Enterprise (CSBE) 32.32 percent 
Goal · 
Small Business Enterprise (SBE) Goal 3.02 percent 

SBE Construction 32. 34 percent ($8,508,952.17) 
SBE Goods and Services 3.02 percent ($18,058.39) 
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SUBCONTRACTORS: 

SBE GOODS & SERVICES 
SUBCONTRACTORS: 

RESPONSIBLE WAGES: 

COMMUNITY WORKFORCE 
PROGRAM (CWP): 

PREVIOUS AGREEMENTS 
WITH THE COUNTY WITHIN 
THE PAST FIVE (5) YEARS: 

TERM: 

OPTION(S) TO RENEW: 

USING AGENCY: 

INSPECTOR GENERAL: 

Systems Integration & Maintenance, Inc. 

Safety Source International, Inc. 
Sirely Uniforms Inc. 
A&B Hardware Inc. d/b/a A&B Hardware - Lumber Inc. 
Barlop Inc. 
Cenoffi Inc. d/b/a Best Office Products 

Yes (Building) 

Ten (10) percent 

Baggage Handling System Operation & Maintenance Contract 
(ITN-MDAD-01-06) 

Five (5) years 

The County reserves the right to extend the Agreement for up to 
five (5) separate one-year periods at the County's sole discretion, 
on the same terms and conditions. Notwithstanding the preceding, 
the County reserves the right to terminate the Agreement as 
described in the Agreement. 

Miami-Dade Aviation Department 

Provisions included 



MEMORANDUM 
(Revised) 

TO: Honorable Chairman Jean Monestime DATE: June 2, 2015 
and Members, Board of County Commissioners 

FROM~.;z SUBJECT: AgendaitemNo. 8(A)(1) 
County Attorney 

Please note any items checked. 

"3-Day Rule" for committees applicable if raised 

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 
hearing 

Decreases revenues or increases expenditures without bafancing budget 

Budget required 

Statement of fiscal impact required 

Ordinance creating a new board requires detailed County Mayor's 
report for public hearing 

No committee review 

Applicable legislation requires more than a majority vote (i.e., 2/3's -. _, 
3/5's __ ,unanimous __ ) to approve 

Current information regarding funding source, index code and available 
balance, and available capacity (if debt is contemplated) required 
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Approved ----------~M=a"-'y=or 
Veto 

Agenda Item No. 8(A) (1) 
6-2-15 

Override 

RESOLUTION NO. 

RESOLUTION APPROVING AWARD OF NON-EXCLUSIVE 
OPERATOR AGREEMENT FOR BAGGAGE HANDLING 
SYSTEM OPERATION & MAINTENANCE AT MIAMI 
INTERNATIONAL AIRPORT, RFP NO. MDAD-11-14, TO 
JOHN BEAN TECHNOLOGIES CORPORATION - JBT 
AIRPORT SERVICES, IN THE AMOUNT OF UP TO 
$163,280,939.00 FOR A TERM OF FIVE YEARS WITH FIVE 
ONE-YEAR RENEWAL OPTIONS; AND AUTHORIZING THE 
COUNTY MAYOR OR COUNTY MAYOR'S DESIGNEE TO 
EXECUTE THE AGREEMENT AND TO EXERCISE ALL 
PROVISIONS CONTAINED THEREIN, INCLUDING BUT 
NOT LIMITED TO TERMINATION AND EXTENSION 
PROVISIONS 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, copies of which are incorporated herein by reference, 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board hereby 

approves the Non-Exclusive Operator Agreement For Baggage Handling System Operation & 

Maintenance at Miami International Airport, RFP No. MDAD-11-14, to John Bean Technologies 

Corporation - JBT Airport Services, in the amount of up to $163,280,939.00 for a term of five 

years with five one-year renewal options, in substantially the form attached hereto, exclusive of 

exhibits which are on file with and available from the Clerk of the Board, and made a part 

hereof, and authorizes the County Mayor or County Mayor's designee to execute the agreement 

and to exercise all provisions contained therein, including but not limited to termination and 

extension provisions. 



José "Pepe" Diaz

Sally A. Heyman

aye
aye

aye
aye
aye
aye
aye
aye

aye
aye
aye
absent
aye
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The foregoing resolution was offered by Commissioner 

who moved its adoption. The motion was seconded by Commissioner 

and upon being put to a vote, the vote was as follows: 

Jean Monestime, Chairman 
Esteban L. Bovo, Jr., Vice Chairman 

Bruno A. Barreiro Daniella Levine Cava 
Jose "Pepe" Diaz Audrey .M .. Edmonson 
Sally A. Heyman Barbara J. Jordan 
Dennis C. Moss Rebeca Sosa 
Sen. Javier D. Souto 
Juan C. Zapata 

Xavier L. Suarez 

The Chairperson thereupon declared the resolution duly passed and adopted this 2°d day 

of June, 2015. This resolution shall become effective upon the earlier of (1) 10 days after the 

date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective 

only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and 

the filing of this approval with the Clerk of the Board. 

Approved by County Attorney as 
to form and legal sufficiency. 

David M. Murray 

MIAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF 
COUNTY COMMISSIONERS 

HARVEY RUVIN, CLERK 

B 
Christopher Agrippa y: ________ _ 

Deputy Clerk 



NON-EXCLUSIVE OPERATOR AGREEMENT FOR THE 
BAGGAGE HANDLING SYSTEM OPERATION & 

MAINTENANCE AT MIAMI INTERNATIONAL AIRPORT 

THIS NON-EXCLUSIVE OPERATOR AGREEMENT, made and entered into as of 
the ____ day of __________ ., 2015 by and 

Between the County: 

And 

Operator: 

Description of the Project: 

Miami-Dade County Florida, a political subdivision of 
the State of Florida, acting by and through its Board of 
County Commissioners, hereinafter called the "County", 
which shall include its officials, successors, legal 
representatives, and assigns. 

John Bean Technologies Corporation - JBT Airport 
Services a Corporation (Operator, Contractor, or 
Operator Company) authorized to do business in the State 
of Florida; which term shall include its officers, partners, 
employees, successors, legal representatives, and assigns. 

The County, as represented by the Miami-Dade Aviation 
Department (MDAD), has engaged Operator to operate, 
maintain, and repair all specified inbound and outbound 
automated and manual sortation Baggage Handling 
Systems (BHSs) at Miami International Airport. 
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NON-EXCLUSIVE OPERATOR AGREEMENT FOR THE 
OPERATION OF THE BAGGAGE HANDLING SYSTEM 

OPERATION & MAINTENANCE AT 
MIAMI INTERNATIONAL AIRPORT 

THIS OPERATOR AGREEMENT (the "Agreement") is made and entered into as of this 
____ day of , 20 __ , by and between Miami-Dade County, 
Florida (the "County"), a political subdivision of the State of Florida and _______ _ 
("Operator", "Contractor", or "Operator Company"), a Corporation authorized to do business in 
the State of Florida. 

WITNESSETH: 

NOW, THEREFORE, for and in consideration of the covenants herein contained, the parties 
hereto agree as follows: 

WHEREAS, the Cmmty owns Miami International Airport (MIA), and operates the 
Airport through the Miami-Dade Aviation Department. 

WHEREAS, the Department, desires to engage an Operator to ensure the safe operation 
and maintenance of the BI-IS at Miami International Airport. 

WHEREAS, a Request for Proposal, RFP No. 11-14 was issued by MDAD on October 
2, 2014, and in response to the Request for Proposal, the County received proposals and an 
award has been made to Operator. 

NOW, THEREFORE, in consideration of the premises, agreement, and the mutual 
covenants herein contained, the parties agree as follows: 
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DEFINITIONS 

• AGREEMENT: The Operator Agreement and all attachments hereto and a part hereof 
entered into by the County and the Operator, including all of its terms and conditions, 
attachments, exhibits, and amendments. 

• ALLOWANCE ACCOUNT(S): Account(s) in which stated dollar amount(s) are included 
in the Contract for the purpose of funding portions of the Work which are unforeseeable at 
the time of execution of the Contract, or for construction changes, for adjustments of 
quantities, for unit price work items or for special work deemed desirable by the County to 
be incorporated into the Contract. Perfonnance of work, if any, under Allowance Account(s) 
will be authorized by written Work Order(s) issued by the County. 

• AMENDMENT: A written modification to this Agreement executed by Operator and the 
County covering changes, additions, or reductions in the terms and conditions of this 
Agreement. 

• BAGGAGE HANDLING SYSTEM (BHS): The BHS consists of the automated baggage 
s01iation system, operation and supporting and equipment at the Miami International Aitport 
as referenced in Exhibit A. 

• CODE: The Code of Miami-Dade County, Florida. 

• COUNTY: Miami-Dade County owns the Miami International Airport (MIA) and operates 
the Airport through the Miami-Dade Aviation Department. 

• DAYS: Calendar days. 

• DEPARTMENT: Miami-Dade Aviation Department ("MDAD"), which is a department of 
Miami-Dade County and represented by and acting through its Director or his/her 
designee(s). 

• DIRECTOR: The Director of the Miami-Dade Aviation Department or authorized 
representative(s) designated in writing with respect to a specific matter(s) concerning the 
Services. 

• DOCUMENTATION: Is defined as all records, procedures, schematics, diagrams, and 
manufacturer and Operator manuals customized or created specifically for the County. 

• EFFECTIVE DATE: The date that appears in the first paragraph of the Operator 
Agreement. 

• FISCAL YEAR: The period of time which commences on October 1st, of a particular year 
and concludes on September 30th, of the ensuing year. 

• MAINTAIN: Preventive maintenance, repair or replacement, as deemed appropriate in 
Operator's reasonable business judgment, of any installed equipment with the understanding 
that the Operator will provide the labor and the County will supply the equipment. 

.,;z- tl 
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• MONTHLY OPERATOR FEE: The fee paid to Operator for operating and maintaining the 
Facilities. 

• NOTICE TO PROCEED: A written notice to proceed issued by the Project Manager 
authorizing Operator to proceed with the work described in this Agreement. 

• OPERATION: The ongoing process of sustaining the performance of the BHS according 
to design intent, the Owner's changing needs, and optimum efficiency levels. 

• OPERATOR: An independent firm, company, joint venture, corporation, partnership, or 
individual approved to oversee the operations of the BHS O&M operation. 

• PROJECT MANAGER (PM): The person designated by the Department to administer the 
terms and conditions of this Agreement documents on behalf of the County. 

• SERVICES: Those services that Operator shall perform in accordance with the terms and 
conditions of this Agreement as directed and authorized in writing by the County. 

• WORK ORDER: A written order, authorized by the Director, directing the Operator to 
perfom1 work under a specific Allowance Account, directing the Operator to perform a 
change in the work that does not have a monetary impact, including but not limited to, 
extending the Contract Time without increasing the maximum Contract amount. 

ABBREVIATIONS 

The following abbreviations when used in this Agreement shall be construed as follows, except 
when it is clear from the context that another meaning is intended: 

ABBREVIATION EXPLANATION OF ABBREVIATED TERM 

BHS Baggage Handling System 

EDS Explosives Detection System 

O&M Operations and Maintenance 
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ARTICLE 1 
Term and Facilities 

1.01 Term: 

The County hereby engages Operator and Operator hereby 'shall perform the work 
described in Exhibit A, "BHS Technical Specifications", and agrees to operate and 
maintain the BHS located at Miami International Airport (the "Airport" or "MIA"), as 
described in Sub-Article 1.04 and commencing after completion of the Training Period, 
but in no event later than ninety (90) days after, , 2015, and continue for 
a term of five (5) years (the "Term") thereafter. 

1.02 Extensions: 

This Agreement may be extended at the sole discretion of the Department for a maximum 
of five (5) separate, one (1) year extensions, given no existing event of default. Each 
extension shall be exercised by the Department providing notice of said extension to 
Operator, no later than ninety (90) days prior to the expiration date of the Agreement or 
the applicable Extension Period. In the event the Department does not give notice, this 
Agreement shall terminate accordingly. Operator may, within thirty (30) days following 
the receipt of notice from the Department reject any such extension by written notice to 
the Department and, if so rejected, this Agreement shall terminate at the end of the term, 
or upon the termination of any exercised extension thereof as appropriate. Failure of 
Operator to respond to the Department within the thirty (30) day notice period shall 
automatically constitute acceptance of the extension. 

1.03 Not Used 

1.04 Facilities: 

The Operator shall hereby perform the work described in EXhibit A, "BHS Technical 
Specifications", and agrees to operate and maintain the BHS's located in the following 
concourses at Miami Intemaiional Airport 

• Concourse D (Inbound Only) 

• Concourse E (Inbound & Outbound) 

• Concourse F (Inbound & Outbound) 

• Concourse G (Inbound & Outbound) 

• Concourse H (Inbound & Outbound) 

• Concourse J (Inbound & Outbound) 



Non-Exclusive Operator Agreement 

2.01 Services: 

Baggage Handling System O&M at MIA 

ARTICLE2 
Scope of Services 

a) Operator shall provide all services listed in the Technical $pecifications attached as 
Exhibit A, as well as all appurtenant work, or work necessary to accomplish same, for 
the fitm fixed yearly price proposed in the proposal. Therefore, this price shall include 
all necessary manpower, services, equipment, inventory, materials, software, 
hardware, travel and lodging, and other direct costs, as well as all indirect costs, 
including but not limited to home office expenses, management expenses, sales 
general and administrative expenses (SG&A), carrying costs, travel, and opportunity 
costs, as well as all profits, for the management of all necessary construction services, 
the purchase of parts and materials, inventory control, and all related work required to 
maintain, operate, and operate the BI-IS as specified in Exhibit A. These services will 
be inclusive in the base Agreement amount. 

The Operator shall be responsible for all staffing costs associated with the BI-IS. The 
County does not warrant or guarantee that the system can be operated or maintained 
with the staffing proposed by the Operator, and the Operator shall be solely 
responsible for maintaining sufficient staffing as to ensure compliance with its 
contractual requirements for system availability. Operator acknowledges that it has 
inspected the facilities and pertinent documents prior to entering into this agreement. 

b ): The Operator may be required, at the direction of the Department, to perform 
additional or extra work. This work will be funded from the Allowance Accounts in 
this Agreement. Operator will diligently, upon written direction of the Department, 
perform such work in accordance with the requirements of this contract. The Operator 
will be compensated for actual costs incurred in the performance of this additional or 
extra work, plus mark-up and profit at the contractually stipulated rates. 

2.02 Design and Construction-General: 

As authorized pursuant to Section 125.012(24), Florida Statutes, when requested by the 
Department, Operator shall contract for the design and construction for the BHS in 
accordance with Exhibit C. All design and construction expenses shall be provided in 
accordance with the procedures of the Department. Operator shall be entitled up to a 
maximum of ten percent (10%) of the direct "Costs for mark-up and profit, which amount 
shall be full compensation to the Operator of all direct and indirect costs for the 
management or performance of such work. 

2,03 Award of Construction Contracts: 

Operator shall, following approval by the Department and Operator of plans and 
specifications, solicit a not-to exceed price for construction of the improvements called for 
by approved plans and specifications and bid documents ("Improvements"). The 
construction contracts for the Improvements let by Operator shall be subject to prior 
approval by the Department before they are executed by Operator, and shall incorporate 
the MDAD General Covenants and Conditions. If the not-to-exceed price of work is 
excessive, in the opinion of the Department, the proposed contract shall be rejected. If 
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directed by the Department, the Operator shall solicit sealed competitive bids, any or all of 
the Work. 

All design and construction deliverables shall be in accordance with the procedures as 
specified in Exhibit C, Tenant Airport Construction Reimbursable Procedures (TAC-R). 

2.04 Certain Construction Contract Terms: 

All contracts entered into by Operator for the construction ·of the Improvements shall 
require completion of the Improvements within a specified time period following the 
award of the bid and shall contain reasonable and lawful provisions for the payment of 
actual or liquidated damages and the retention of up to ten percent of construction costs 
until completion of the contracted work. Operator agrees that it will use its best efforts to 
take all necessary action available under such construction contracts to enforce the timely 
completion of the work covered thereby. 

2.05 Improvements Free and Clear: 

The Improvements, upon completion, shall immediately become the property of the 
County, free and clear of any liens or encumbrances whatsoever. Operator agrees that any 
contract for construction, alteration or repairing of Facilities, or for the purchase of 
material to be used, or for work and labor to be performed shall be in writing and shall 
contain provision to protect the County from the claims of any laborers, subcontractors or 
material men against the Facilities or Improvements. 

2.06 Right to Audit Construction Improvements: 

The County, through its auditors, internal, external or special, shall have the right to audit 
tile costs of construction of the Improvements, which shall include any Department­
approved changes. 

2.07 Contracts Assignable: 

All design and construction contracts entered into by Operator shall be assignable by 
Operator to the County or others as designated by the Department, upon the request of the 
Department. Upon such assignment, Operator shall be relieved from any further 
responsibility to the County under such design and construction contracts. 

3.01 Annual Rental: 

ARTICLE3 
Rentals 

The Operator shall be required to pay rent at the prevailing Class III Terminal rates for the 
lease of the Facilities in Exhibit A pertaining to Commercial Areas, prorated and payable 
in equal monthly installments in U.S. funds, on the first day of each and every month, in 
advance and without billing or demand, at the offices of the Department as set f01th in 
Article 3.02, "Address for Payments". 
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The Operator shall be required to pay rent for the administrative and suppo1t space at the 
prevailing Class III Terminal rates which will be prorated and payable in equal monthly 
installments in U.S. funds, on the first day of each and every month, in advance and 
without billing or demand. Payments shall commence on the beneficial occupancy date. 

The Terminal Class III rental for office and administrative space post security ramp area 
(+/-SOO sq. ft.) at $79.92 per square foot based on rates in effect as of October 1, 2013. 

3.02 Address for Payments: 

The Operator shall pay all monies payable and identify the Agreement for which payment 
is made, as required by this Agreement, to the following: 

In Person: Miami-Dade Aviation Depaitment 
Finance Division 
4200 N.W. 36'h Street 
Building SA, Suite 300 

During normal business hours, 8:30 A.M. to S:OO P.M., Monday through Friday: 

By Mail: Miami-Dade Aviation Deprutment 
Finance Division 
P.O. Box 526624 
Miami, FL 331S2-6624 

By Express Mail: Miami-Dade Aviation Department 
Finance Division 
4200 N.W. 36th Street 
Building SA, Suite 300 
Miami, Florida 33122 

By Wire Transfer: In accordance with Wire Transfer instructions provided by 
MDAD's Finance Division, 30S-876-7711. 

By Credit Card: Miami-Dade Aviation Deprutment 
Finance Division- Cashier's Office 
30S-876-06S2 

4.01 Allowance Accounts 

ARTICLE4 
Allowance Accounts 

Dedicated Allowance Accounts 

Certain portions of work which may be required to be performed by the Operator under 
th is_ Contract are either unforeseeable or have not yet been designed, and the value of such 
work, if any, is included in the Contract as a specific line item(s ). The County may, at its 
sole discretion, utilize the Allowance Accounts, either dedicated or general, to pay for 
additional or extra work. 

• Dedicated Allowance Account for Additional Services 

• Dedicated Allowance Account for Parts (Includes shelving & bins to store parts) 

• Dedicated Allowance Account for Reimbursement of Rent 

• Dedicated Allowance Account for Training 
• Dedicated Allowance Account for TSA funded Work 

/ 
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General Allowance Account 

A. The General Allowance Account shall be used to reimburse the Operator for the actual 
costs of permit fees, license fees, impact fees and inspection fees paid to any governmental 
entity in connection with the operation or maintenance of the BHS, or any construction 
authorized hereunder for furnishing all labor, materials, equipment and services necessary 
for modifications or Additional or Extra Work required to complete the Project because of 
uoforeseeable conditions; for performing minor construction changes required to resolve: 
oversight in design, Owner oversight, uoforeseen conditions, revised regulations, 
technological and product development, operational changes, schedule requirements, 
program inte1face, emergencies and delays; Operator claims for damages; and for making 
final adjustment to estimated Services shown on the Price Proposal Form to conform to 
actual Services petformed. Operator shall be entitled up to a maximum of ten percent 
(10%) of the direct costs associated with the Services performed under the General 
Allowance Account, such amount being full compensation to the Operator for all indirect 
costs, mark-up, and profit. 

B. Other allowance account( s) may be used as specified in the Contract Documents. 

These values, if any, included in the Total Contract Amount, are not chargeable against 
the Total Contract Amount unless and until the Operator is directed to perform work 
contemplated in the Allowance Account(s) by a written Work Order(s) issued by the 
County. Any unused monies in any allowance account shall remain property of the 
County. 

At such time as work is to be performed under the Allowance Account(s), if any, the work 
shall be integrated into the Contract as a part of the Contract as awarded. 

The Work Order for the required work will be issued by the County upon receipt from the 
Operator of a satisfactory proposal for performance of the work, and the acceptance 
thereof by the County. Pricing shall be in accordance with the requirements for the 
Technical Specifications related to Additional or Extra Work. 

The Operator shall solicit not less than three (3) competitive bids from appropriate sub­
contractors and materials suppliers when so directed by the County, for performance of 
the work in accordance with such Plans-and Specifications as may oe required and as may 
be furnished by the County. The Operator shall submit the solicited bids to the County for 
approval or rejection, If the bids are rejected by the County, the Operator shall solicit 
additional bids for submittal. 

No Work Orders shall be issued against an Allowance Account if such Work Orders in the 
aggregate exceed the authorized amount of that Allowance Account, provided however 
that such excess may be authorized by amending the Contract. No Work Order issued 
may modify the terms, conditions, or covenants of this Agreement unless subsequently 
approved by the Board of County Commissioners. 

At Final Acceptance, the Contract Price shall be decreased to reflect unexpended amounts 
under the Allowance Accounts. 

5.01 Reimbursement of Rent: 

ARTICLES 
Reimbursement of Rent 

The County shall reimburse the Operator the cost of Terminal Class III rental for office 
and administrative space post security ramp area (+/-500 sq. ft.) as described in Article 3. 
Operator shall request reimbursement in writing, and submit documentation to the County, 
including copies of checks, evidencing rental payments to the County. 
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ARTICLE6 
Compensation to Operator 

6.01 Compensation to Operator: 

The County shall pay to Operator as consideration for operating and maintaining the BHS 
at Miami International Airport for the BHS locations specified in Sub-article 1.04, 
"Facilities", and providing the services required herein, as follows: · 

A) The amount bid for the Base Term of this Agreement shall be divided by sixty (60) 
months to arrive at an average monthly payment to the Operator of $580,346.15. 
Subsequent years may be adjusted based in increases in staffing costs as otherwise 
allowed in this Agreement. This monthly payment shall be deemed to include all 
necessary manpower to operate and maintain the BHS as specified in Exhibit A 
during such month. Payment of this amount shall commence following completion of 
any training period as authorized by the County and issuance of the Second Notice to 
Proceed. 

B) For any extension year as authorized by the County, the monthly payment shall be the 
amount bid divided by twelve. This monthly payment shall be deemed to include all 
necessary manpower, services, equipment, inventory, materials, software, hardware, 
travel and lodging, and other direct costs, as well as all indirect costs, including but 
not limited to home office expenses, management expenses, SG&A, carrying costs, 
travel, and opportunity costs, as well as all profits, for the management of all 
necessary construction services, the purchase of parts and materials, inventory 
control, and all related work required to maintain, operate, and operate the BHS as 
specified in Exhibit A during each such month during the extension period. 

C) Compensation to the Operator for any additional or extra work shall be made in 
conformance with these contract documents. The Operator will be compensated for 
actual costs incuned in the performance of this additional or extra work, plus mark-up 
and profit at the contractually stipulated rates. Under no circumstances may the 
Operator include, as a component of any hourly rate for manpower or materials, home 
office expenses, SG&A, or other indirect costs; payment for manpower shall be made 
solely on the basis of the hourly rate to the worker, plus benefits, plus the 
contractually stipulated mark-up and profit. 

D) In accordance with Miami-Dade County Code Section 2-8.8, as a condition of final 
payment under this Agreement, the Gontractor shall identify all 
subconsultants/subcontractors used for the Services, .the amount of each subcontract, 
and the amount paid and to be paid to each subconsultant/subcontractor. (Refer to 
ExhibitM). 

E) The Operator shall submit as attachments to each invoice Certified Payroll forms for 
all employees on the job, at every tier, for job classifications identified with the 
applicable Responsible Wages and Benefits. The data on the Certified Payroll forms 
will be checked- against the required wages and benefits prescribed in the Miami­
Dade County Responsible Wages & Benefits - Building. 
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F) The County may review and approve increases for the individual yearly salaries of 
Operator's staff, whose job functions are not covered under the County's Responsible 
Wages Ordinance. Salary adjustments will be reviewed in accordance with the 
County's annual Responsible Wages, and will mirror the percentile change in the 
Responsible Wage, but shall not exceed three percent (3%) of the prior year's salary. 
In no event shall salary increases provided hereunder, result in tbe County paying 
Operator in excess of $6,964, 153.80 for the initial term oftbis agreement. 

1) BHS - (Concourses D, E, F, G, H, J): Furnish all labor, superv1S1on, routine maintenance, 
software/network support, consumables, expendables, equipment, and tools to adequately 
operate and maintain the Baggage Handling Systems listed above, at Miami International 
Airport, per the Contractual requirements for a yearly lump sum of: 

Average Annual payment for the Five (5) year Term 

(Annual payment will be in 12 equal amounts) 

Annual payment for the First (1'') one(l) year Extension 

Annual payment for the Second (2"d) one (1) year Extension 

Annual payment for the Third (3'd) one (1) year Extension 

Annual payment for the Fourth ( 4'") one (1) year Extension 

Annual payment for the Fifth (Sib) one (1) year Extension 

2) General Conditions 

3) Dedicated Allowance Account for Additional Services 

4) Dedicated Allowance Account for Parts 
(Includes shelving and bins to store parts) 

5) Dedicated Allowance Account fur Training 

6) Dedicated Allowance Account for Reimbursement of Rent 
(Class III rental-rate for office/administrative space post security ramp area) 

7) Dedicated Allowance Account for TSA funded Work 

8) General Allowance Account 
(Te11 perce11t (10%) of the sum of Items 1 through 7) 

9) Inspector General Audit Account 
(011e quarter of 011e perce11t (.0025%) of the sum of Items 1 through 8) 

$6,964,153.80 

$7,588,560.00 

$7,811,120.00 

$8,040,231.00 

$8,276,084.00 

$8,518,879.00 

$21,511,407.00 

$5,000,000.00 

$10,000,000.00 

$2,000,000.00 

$4,500,000.00 

$30,000;000.00 

$14,806,705.00 

$407,184.00 

-~~'25~~ 

011e Hundred Sixtv Three Million Two Hundred Eightv Thousa11d Ni11e Hu11dred Thirty-Nine Dollars 

(Tota/ Contract Amount in Words) 
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ARTICLE7 
Personnel 

Baggage Handling System O&M at MIA 

7.01 Secured Areas/Airfield Operations Area CAOA) Sterile Areas Security: 

The Contractor acknowledges and accepts full responsibility . for compliance with all 
applicable Federal, State, and Local laws, rules and regulations including those of 
the Homeland Security, Transportation Security Administration's (TSA) Code of Federal 
Regulations 49 CFR Part 1542 et all, Federal Aviation Administration FAA, Customs and 
Border Protection CBP, the MDAD Airport Security Plan and applicable Security 
Directives issued by TSA and the Aviation Department as set forth from time to time 
relating to Contractor'.s activities at the Miami International Airport (MIA). 

In order to maintain high levels of security at MIA, the Contractor must obtain MDAD 
photo identification badges for all the Contractor employees who are authorized access to 
the Secured/ AO A/Security Identification Display Area (SIDA),Sterile Concourse Areas or 
any other restricted areas of the Airpmi as may be required and designated in the Airport's 
Security Plan. All Contractor employees will be required to obtain photo identification 
badges and will be subject to fingerprint-based criminal histmy records checks. 

The Contractor shall be responsible for requesting MDAD to issue identification badges to 
all employees who the Contractor requests to be authorized access to 
the Secured/AOA/SIDA/Sterile Concourse Areas and any other restricted areas of the 
airport as may be required and designated in the Airpmi's Security Plan and shall be 
fu1ther responsible for the immediate reporting of all lost or stolen ID badges and the 
immediate return of the ID badges of all personnel transfetTed from Airport assignment or 
terminated from the employer of the Contractor or upon final acceptance of the work or 
termination of this Agreement. The Contractor will be responsible for fees associated with 
lost and unaccounted for badges as well as the fee( s) for fingerprinting and ID issuance. 

All employees of the Contractor who must work within MDAD Secured/ 
AOA/SIDA/Sterile Concourse Areas or any other restricted areas at MIA shall be supplied 
with MDAD identification badges as specified above, which must be worn at all times 
while within the referenced secured areas. Badges shall be worn/displayed on outer 
garments above the waist so as to be clearly visible in order to distinguish, on sight, 
employees assigned to a particular company area. Each employee must complete the 
Security Identification Display Area SIDA training program conducted by the MDAD 
Security Division Credentialing Office before any ID badge is issued to such employee 
and comply with all other TSA, Homeland Security, FAA, CBP and MDAD requirements 
as specified by the MDAD at the time of application for the ID badge before an ID badge 
is issued. 

Contractor Ramp Permits will be issued to the Contractor authorizing vehicle entrance to 
the Airfield Operations Area (AOA) through specified Miami-Dade Aviation Depaitment 
vehicle access control gates for the te1m of any Project. These pe1mits will be issued only 
for those vehicles that must have access to the site during the performance of the 
work. These permits will be only issued to company owned vehicles or company leased 



Non-Exclusive Operator Agreement Baggage Handling System O&M at MIA 

vehicles (leased from a commercial leasing company). AOA decals, passes, or permits to 
operate within the AOA will not be issued to privately owned or privately leased 
vehicles. All vehicles operating within the AOA must have conspicuous company 
identification signs (minimum of three inch lettering) displayed on both sides of the 
vehicles. 

All vehicles operating within the AOA.must be provided with 'the Automobile Liability 
Insurance required elsewhere in this Agreement. Proof of such insurance is provided to 
MDAD Airside Operations Division upon request. 

Only Contractor staff with proper access zone pictured MDAD ·SIDA ID badges shall be 
allowed to operate a motor vehicle on the AOA without a MDAD escort. The Contractor 
shall require such employee to have a current, valid, appropriate Florida driver's license 
and to attend and successfully complete the AOA Driver Training Course, Reoccurring 
AOA Driver and Movement Area Driver training programs conducted periodically by the 
Department. The privilege of a person to operate a motor vehicle on the AOA may be 
withdrawn by the Department because of violation of AOA driving rules or loss of Florida 
driver's license. 

The Contractor agrees that its personnel, vehicles, cargo, goods, and other personal 
property are subject to being searched when attempting to enter, leave or while on the 
AOA. It is further agreed that the MDAD has the right to prohibit an individual, agent, or 
employee of the Contractor from entering the AOA, based upon facts which would lead a 
person of reasonable prudence to believe that such individual might be inclined to engage 
in theft, cargo tampering, aircraft sabotage, or other unlawful activities, including repeated 
failure to comply with MDAD's or the TSA, Homeland Security, FAA, CBP, SIDA access 
control policies, rules and regulations. Any person denied access to the AOA or whose 
prior authorization has been revoked or suspended on such grounds shall be entitled to a 
review hearing before the Director or his/her authorized designee within a reasonable 
time. Prior to such hearing, the person denied access to the AOA should be advised, in 
writing, of the reason for such denial. 

The Contractor acknowledges and understands that these provisians are for the protection 
of all users of the AOA and are intended to reduce the incidence of thefts cargo- tampering, 
aircraft sabotage, and other unlawful activities at the Airport and to maximize compliance 
with TSA, Homeland Security, FAA/Federal Inspection Services agencies and MDAD 
access control and security policies and procedures as may be required and designated in 
the Airport Security Plan and the Miami-Dade Aviation Department Rules and 
Regulations Chapter 25. 

The Contractor understands and agrees that vehicle and equipment shall not be 
parked/stored on the AOA in areas not designated or authorized by MDAD nor in any 
marmer contrary to any posted regulatory signs, traffic control devices, or pavement 
markings. 

The Contractor understands and agrees that all persons entering and working in or around 
aniving international aircraft and facilities used by the various Federal Inspection Services 
agencies may be subject to the consent and approval of such agencies. Persons not 
approved or consented to by the Federal Inspection Services agencies shall not be 
employed by the Contractor in areas under the jurisdiction or control of such 
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agencies. Persons not approved or consented to by tbe Federal Inspection Services 
agencies who enter such areas are subject to fines, which shall be borne entirely by the 
persons and/or the Contractor. 

Notwithstanding the specific provisions of this Article, the Owner shall have the right to 
add to, amend, or delete any portion hereof in order to r,neet reasonable security 
requirements of MDAD or of the ISA/Homeland Security/FAA/Federal Inspection 
Services agencies. 

The Contractor shall ensure that all employees so required participate in such safety, 
security and otber training and instrnctional programs, as MDAD or appropriate Federal 
agencies may from time to time require. 

Contractor agrees that it will include in all contracts and subcontracts with its MIA sub­
consultants, service providers, and suppliers an obligation by such parties to comply with 
all security requirements applicable to their operations at the Airport. The Contractor 
agrees that in addition to all remedies, Damages, and sanctions tbat may be imposed by 
TSA, Homeland Security, FAA, Federal Inspection Services Agencies or MDAD upon 
Contractor sub-consultants, suppliers, and their individual employees for a violation of 
applicable security provisions. The Contractor shall be responsible to the Owner for all 
such violations and shall indemnify and hold the Owner harmless for all costs, fines and 
Damages arising tbere from, such costs to include reasonable attorneys' fees. 

7.02 Restricted Area Access - Identification Badges: 

Operator shall be responsible for requesting tbe Department to issue identification badges 
to all employees and other personnel under its control who require access to restricted 
areas on the Airpo1t as a prut of their regularly assigned duties, and shall return the 
identification badges of all personnel transferred or terminated from the employ of 
Operator or Airport assigmnent and upon termination of this Agreement. Operator shall 
promptly report to the Department tbe names of all persons who were employed by 
Operator from whom they were unable to obtain the return of Department issued 
identification badges. In tbe event that an identification badge is not returned because of a 
failure by Operator, Operator shall pay, from its own funds, the Department's established 
charge for lost or stolen identification badges. The Department shall have the right to 
require Operator to conduct background investigations, criminal history checks and to 
furnish certain data on such employees before the issuance of such identification badges, 
to include the fmgerprinting of employee applicants for such badges. 

7.03 AOA - Right to Search: 

It is understood that tbe Department has a strong interest in maintaining good Airport 
security and intends to implement increased security measures for companies having 
access to the Air Operations Area ("AOA'') of the Airport. Operator agrees that its 
vehicles, cru·go, goods and other personal property are subject to being searched when 
entering or leaving the AOA. Operator further agrees, when required by the Depa1tment, 
that it shall not authorize any employee requiring regular access to tbe AOA as part of 
his/her regular duties, to enter the AOA unless and until such employee has executed a 
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written consent to search form acceptable to the Department. Persons not executing such 
consent to search form shall not be employed by Operator pursuant to this Agreement. 

It is further agreed that the Department has the right to prohibit an individual, agent or 
employee of Operator from entering the AOA, based upon facts which would lead a 
person of reasonable prudence to believe that such individual might be inclined to engage 
in theft, cargo tampering, aircraft sabotage, or other unlawful activities. Any person 
denied access to the AOA or whose prior authorization has been revoked or suspended on 
such grounds shall be entitled to a hearing before a designated Operator representative of 
the Department within a reasonable time. Prior to such hearing, the person denied access 
to the AOA shall be advised, in writing, of the reasons for such denial. Persons denied 
such access shall not be employed by Operator hereunder. 

Operator acknowledges and understands that these provisions are for the protection of all 
users of the AOA and are intended to reduce the incidence of thefts, cargo tampering, 
aircraft sabotage and other unlawful activities. 

7.04 AOA - Driver Training: 

Before Operator shall permit any employee to operate a motor vehicle on the AOA, 
Operator shall require such employee to have a current, valid, appropriate Florida driver's 
license and to attend and successfully complete the AOA Driver Training Course 
conducted periodically by the Department. The privilege of a person to operate a motor 
vehicle on the AOA may be withdrawn by the Department because of violation of AOA 
driving rules or loss of Florida driver's license. 

7.05 Federal Agencies Right to Consent: 

Operator understands and agrees that all persons entering and working in or around 
arriving international aircraft and facilities used by the various Federal Inspection Services 
agencies may be subject to the consent and approval of such agencies and any bonding 
requirements as may be imposed by such agencies. Persons not approved or consented to 
by the Federal Inspection Services agencies may not be employed by Operator on the 
Airport. 

7.06 Employment Related Examinations: 

The Department shall have the· right to require Operator to use properly validated and 
lawful tests and procedures as a pre-employment screening mechanism for all or 
designated classifications of employees to assist Operator in determining the accuracy of 
employment &pplications and the integrity of employment applicants. The Department 
may likewise require the use of shopping services, undercover operatives and other 
investigatory techniques for determining the honesty of employees. In addition, the 
Department may require Operator to have polygraph examinations administered in 
individual instances, fully in compliance with the requirements and limitations of Federal 
law. 

7.07 Tips and Gratuities: 

No employee of Operator shall be permitted directly or indirectly to solicit tips or request 
any form of gratuity from anyone unless under a program approved by the Department 
which may include the method to be used for distribution of such tips or gratuities. 
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7.08 Relationship of Parties: 

Officers, agents, and employees of Operator shall not be deemed to be employees of the 
County for any purpose whatsoever. 

7.09 Language Requirements: 

Operator shall ensure that all employees in regular contact with the public, as part of their 
regular duties, are able to understand and communicate in clearly understandable spoken 
English. English and Spanish must be spoken at least one· employee at each of the 
Facilities, unless otherwise approved by the Department. 

Operator shall utilize such tests or procedures satisfactory to the Department to ensure 
compliance with this provision. 

7.10 Employment Eligibility Verification (E-Verify): 

Operator is required to enroll in the United States Citizenship and Immigration Services E­
Verify system, and to utilize that system to verify the employment eligibility of all persons 
perfonning work for Operator under this Agreement. Operator shall incorporate this 
requirement into all of its subcontracts as well. 

7.11 Alcohol and Drug Testing: 

Operator acknowledges that the County has the obligation to establish a drug free 
workplace, and to establish policies and programs to ensure Aitport safety and security. 
Operator aclmowledges that the Department has the right to require users of the Aitport, 
including but not limited to lessees, pe1mitees, licensees, and management companies, to 
establish reasonable programs to further the achievement of the obligations described 
herein. Accordingly, Operator shall establish programs for pre-employment alcohoLand 
drug screening for all candidates for employment at the Airport and for the same or similar 
screening, based upon reasonable suspicion that an employee, while on duty at the 
Airport, may be under the influence of alcohol or drugs. Further, to the extent pennitted 
by law, Operator shall establish a program for the random alcohol and .drug screening of 
all emplDyees who are authorized, pursuant to this Agreement, to operate any type or kind 
of vehicle on the airfield operations area ("AOA"). Operator shall make good faith efforts 
to negotiate amendments to any existing contract(s), which may serve as a bar to 
Operator's itnplementation of its obligations hereunder. Notwithstanding the above, 
Operator specifically acknowledges that the Department has the right and obligation to 
deny access to the AOA and to withdraw AOA driving privileges from any person whom 
it has a reasonable suspicion to believe is under the influence of alcohol or drugs. 

7.12 Employee Training: 

Operator shall, on an ongoing basis, provide effective customer service training programs 
for all personnel having public contact. 
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7.13 Use of Public Facilities: 

Operator acknowledges and agrees that the County has provided certain facilities, such as, 
but not limited to, seating areas, holdrooms and restrooms in the Terminal Building, 
public parking and other conveniences for the use of the traveling public and has also 
provided special facilities solely for the use of the employees of Ailport tenants and 
commercial users. Operator shall not permit its employees to use· the public areas provided 
by the County for use by the traveling public, except those employees normally required 
to be in contact with the traveling public, those providing passenger services and those 
doing so as part of regular assigned duties. 

7.14 Passenger Referrals: 

Operator shall not pem1it its employees to enter into any agreements, understanding, 
anangements or contracts, whether written or oral, relative to the refenal of passengers 
and other Airport users to hotels, restaurant, shops or services off the Airport. The 
acceptance by an employee of any form of compensation, whether in cash or in kind, from 
airport employees and business and the possession of refenal cards for such business shall 
be prima facie evidence of a violation of this provision. 

7.15 Employee Covenants Violations: 

In the event Operator violates the covenants in Sub-Articles 7.13 or Sub-Article 7.14 
above for failure to properly control its employees or by peITnitting "its employees to 
improperly use facilities provided by the County for the use and convenience of the 
traveling public, the Depmtment shall have the right to (i) confiscate the employee's 
Airport identification, (ii) require Operator to terminate from employment at the Airport 
those employees who have individually violated the covenants of Sub-Article 7.13 and/or 
Sub-Article 7.14, and (iii) take action pursuantto Article 18 thereof. 

7.16 Other Business Activity: 

Operator and its employees shall conduct no other business activity within the Facilities of 
the Airport, except as specifically authorized herein. 

ARTICLES 
Duties and Obligations of Operator 

8.01 Policy and Procedures Manuals: 

Unless such already exist, in which case Operator shall comply with their requirements, 
Operator shall develop and submit to the Department for its review and -approval such 
policy and procedmes manuals, which when approved, shall become the property of the 
County, as are necessary and appropriate to gevem the operation and maintenance of the 
Facilities and the provision of services hereunder. Such manuals, without limiting the 
scope thereof, shall cover at least the following: 

(a) Employee Training Manuals 

(b) All manuals and procedures related to equipment and systems. 

( c) Facilities maintenance and cleanliness programs 

( d) Customer Complaints 
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Once any policy and procedure manual required herein is approved by the Department, it 
shall not be modified or amended without the further approval of the Department. The 
manuals required pursuant to this Article 8.03, shall be developed based on the operation 
of Operator at the Airport pursuant to this Agreement. 

8.02 Injury or Damage: 

In the event of any injury to any person or loss or damage to any property in the Facilities, 
Operator shall immediately notify the Department and promptly furnish copies of relevant 
reports in connection therewith. Operator shall indemnify and defend the County against 
any claims arising out of any injury or damage, in conformance with the provisions of this 
Agreement. 

8.03 Complaints: 

Operator shall respond promptly and courteously to all complaints received and shall 
provide the Department with copies of all written complaints and Operator's response 
thereto. Partial or full refunds, in response to complaints, shall only be made in accordance 
with Department approved policies and procedures. 

8.04 Permits and Licenses: 

Operator shall be responsible for obtaining all necessary permits and lieenses required for 
installation and operation of the BHS. Operator shall cooperate and comply with any 
inspections required by all OSHA, Federal, State, and County codes, ordinances, statutes, 
and laws. 

Operator must _possess and maintain throughout the term of the Agreement and any 
Extensions thereof, the following licenses or qualifier, and provide proof of such to the 
County: 

a) State of Florida Certified General Contractor License and; 
b) Master Transporting Assembly Install License 

Any work not under the scope of work of the Operator's license must be sub-contracted to 
an appropriate licensed contractor. 

Any fines levied by the above mentioned authorities because of inadequacies to comply 
with this requirement shall be borne solely by Operator. 

8.05 Accounting Records and Audit Provisions: 

The County reserves the right to audit the accounts and records of the Contractor 
supporting all payments for Services hereunder and all Reimbursable Expenses including, 
but not limited to, payroll records and federal tax returns. The County shall have 
umestricted access to all of the Contractor's books and records that pertains to the 
Contractor's operation under this Agreement. In addition, the County shall have 
umestricted right to audit, either by County staff or an audit finn chosen by the County. 
Such audit may take place during reasonable business hours for the period of the 
performance of this Agreement and for three (3) years after final payment under this 
Agreement. The Contractor shall maintain, as part of its regular accounting system, 
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records of a nature and in a sufficient degree or detail to enable such audit to determine the 
personnel hours and personnel costs and other expenses associated with the Agreement. It 
is ftuiher agreed that said compensation provided for in this Agreement shall be adjusted 
to exclude any significant costs where the County determines that the payment for 
Services was increased due to inaccurate, incomplete or non-current wage rates or other 
factual unit costs. All such adjustments in compensation paid or payable to Contractor 
under this Agreement shall be made within three (3) years from the date of final billing or 
acceptance of the Services by the County, whichever is later. The Contractor shall pay for 
all audit-related expenses where the audit findings aggregate to greater than or equal to 
three percent (3 % ) of the correct amount the County should have paid or been invoiced. 
The three percent (3%) audit-related expense threshold only applies to the amount(s) 
audited, and not all of the Contractor's billings. Any overpayment amount(s) discovered 
by audit shall be reimbursed to the County within fifteen (15) calendar days of notice of 
the audit results to the Contractor. 

8.06 Right to Audit: 

The Department and the auditors of the County (internal and external) shall have the right, 
without limitation, at any time, to audit, check, inspect and review all operating 
procedures of Operator hereunder and all books of account, records, financial reports, 
financial statements, operating statements, invent01y records, copies of Federal income 
and State sales tax returns, work papers and supporting documents relating to operations 
of Operator hereunder, and other pertinent information as may be determined to be needed 
or desirable by the Department. 

8.07 Contracts/Agreements: 

Any and all contracts or agreements to be entered into by Operator solely to support 
operations, hereunder shall be approvedcin advance by the Department and shall contain a 
provision that any such contracts or agreements shall be assignable, upon notice from the 
Department, to the County or to another party as designated by the Department. 

ARTIGLE9 
Rights Reserved to the County 

9.01 Rights Reserved to County: 

All rights not specifically granted-OperatGr by this Agreement are reserved to the County. 

9.02 Rights of County at Airport: 

The County shall have the absolute right, without limitation, to make any repairs, 
alterations and additions to any structures and facilities at the Airport, inclusive of the 
facilities covered under this Agreement. The County shall, in the exercise of such right, be 
free from any, and all liability to Operator for business damages occasioned during the 
malcing of such repairs, alterations and additions except those occasioned by the sole 
active negligence of the County, its employees, or agents. Nothing herein shall obligate or 
mandate that the C01mty utilize Operator to perform work related to the Facilities. 
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9.03 Not Used 

9.04 Not Used 

9.05 Other County Rights: 

Operator shall be liable for any physical damage caused to the Facilities by Operator, its 
employees, agents, contractors, subcontractors, vendors, or suppliers. The liability shall 
encompass: (i) Operator's repair of the Facilities, or if the Facilities cannot be repaired, 
payment to the County of the fair market value replacement cost of the Facilities; and (ii) 
any other such damages to the County or the Airport arising from the physical damage 
caused by Operator. The County may also initiate an action for specific performance, 
injunctive relief, or any other cause(s) of action pursuant to applicable law. 

10.01 Cleaning of Facilities: 

ARTICLElO 
Maintenance by Operator 

Operator shall maintain and keep the office and administrative locations clean at all times. 
If the respective office and administrative locations are not properly maintained and kept 
clean, in the opinion of the Depmtment, Operator will be so advised and shall take 
immediate corrective action. 

10.02 Repair of Damage: 

Operator shall repair all damage to the Facilities, office and :administrative locations 
caused by Operator, its employees, agents, independent contractors or patrons. The 
Department may, at its option, choose to do the work with its own forces or by contract or 
to require Operator to perform or contract the work, as per 10.06 below. 

10;03 Garbage and Trash Disposal: 

Operator shall remove from the Facilities, office and_administrative locations all garbage, 
trash and refuse of any nature whatsoever which might accumulate and m·ise from any 
operations hereunder. Such garbage, trash refuse shall be stored and disposed of only in 
the manner approved by the Department. 

10.04 Maintenance of Utilities: 

Operator shall operate and maintain all the components of the electrical distribution, air 
conditioning, ventilating, frre protection, hot and cold water, and industrial and sanitary 
sewerage systems and facilities within the boundaries of the Facilities, unless otherwise 
directed by the Depmtment. The Department reserves the right to make arrangements for 
emergency maintenance and repair of said systems and facilities, using its own or contract 
employees, during nights, weekends and holidays. 
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10.05 Maintenance and Repair: 

Operator shall maintain and repair the interior of the Facilities (excluding the BHS), and 
shall make all repairs as required in and about the Facilities, including, but not limited to, 
painting, doors, windows, fixtures, furnishings, appurtenances, replacement of light bulbs, 
ballasts and tubes and the replacement of all broken glass, which repairs shall be in quality 
and class equal to or better than the original work to preserve the same in good order and 
condition, subject to ordinary wear and tear. 

10.06 Extraordinary Maintenance: 

Operator shall consult with the Department before undertaking any maintenance work. 
The Department may, at its option, choose to have the work done by its own forces or by 
contract or to require Operator to perform or contract the work in accordance with Sub­
Article 8 .15, Purchasing. 

10.07 Alterations and Signs: 

Operator shall not alter the Facilities in any way whatsoever, erect any signs nor permit 
any advertising of any nature without prior written approval from the Department. 

ARTICLEll 
Not Used 

ARTICLE12 
No Assignment, Subletting or Sale of Controlling Interest 

12.01 No Assignment: 

Operator shall neither assign, transfer, pledge, or otherwise encumber this Agreement, nor 
allow others to use the Facilities, without the prior written consent of the Department. 

12.02 Ownership Structure of Operator: 

Operator shall take no actions which shall serve to transfer or sell majority ownership, or 
change the Operator or control of the business entity of Operator without the prior written 
consent of the Department. 

12.03 Change of Control: 

If Operator is a corporation, the issuance or sale, transfer or other disposition of a 
sufficient number of shares of stock in Operator which results in a change of control 
Operator, shall be deemed an assignment of this Agreement for purposes ofthis Article 12. 
If Operator is a partnership, transfer of any interest in the partnership, which results in a 
change in control of Operator, shall be deemed an assignment of this Agreement for 
purposes of this Article 12. 
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12.04 Authority: 

If Operator signs as a corporation, a limited liability company, or a partnership, each of the 
persons executing this Agreement on behalf Operator does hereby covenant and warrant 
that (i) Operator is a duly authorized and existing entity, (ii) Operator has and is duly 
qualified to do business in State of Florida, (iii) Operator has full right and authority to 
enter into this Agreement, and (iv) each and all of the persons signing on behalf of 
Operator are authorized to do so. Upon the Department's request, Operator shall provide 
the Department evidence reasonably satisfactory to the Department confirming the 
foregoing representations and warranties. 

ARTICLE 13 
Bonds 

13.01 Performance Bond: 

Within twenty (20) calendar days of the Effective Date of this Agreement, Operator shall 
provide the County with a performance bond (refer to Exhibit D) which shall be kept in 
full force and effect during the terms and conditions of this Agreement and, thereafter, 
until all financial obligations, reports or other requirements of the Agreement thereunder 
are satisfied, or an irrevocable letter of credit, or other form of security acceptable to the 
Department and so endorsed as to be readily negotiable by the County, in an annual 
amount equal to Operator's annual compensation for O&M services, plus any state sales 
taxes as may be applicable and required by law. Such performance bond shall be kept in 
full force throughout the term of this Agreement and any Extension Periods. The 
Department, without prior notice to Operator, may draw upon such performance bond, 
given' s failure to perform or breach of this Agreement. The Department may require the 
Operator to increase or decrease the amount of the performance bond during the term of 
this Agreement or any Extension Periods. 

13.02 Not Used 

13.03 Surety Bonds: 

(a) All bonds shall be written through surety insurers authorized to do business in the 
State of Florida, with the following qualifications as to management and financial 
strength according to the latest edition of Best's Insurance Guide, published by 
A.M. Best Company, Oldwick, New Jersey: 

Bond Amount 
500,001 to 1,500,000 
1,500,001 to 2,500,000 
2,500,001 to 5,000,000 
5,000,000 to 10,000,000 
Over 10,000,000 

Best Rating 
B-V 
A-VI 
A-VII 
A-VIII 
A-IX 

(b) On contract amounts of $500,000 or less, the bond provisions of Section 287.0935, 
Florida Statutes shall be in effect and surety companies not otherwise qualifying 
with this paragraph may optionally qualify by: 
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1. Providing evidence that the surety has twice (2x) the minimum surplus and 
capital required by the Florida Insurance Code at the time the solicitation is 
issued. 

2. Certifying that the surety is otherwise in compliance with the Florida Insurance 
Code. 

3. Providing a copy of the currently valid Certificate of Authority issued by the 
United States Department of the Treasury ("Treasury") under .31 U.S.C. §§ 
9304-9308. 

Surety insurers shall be listed in the latest Circular 570 of the Treasury entitled 
"Surety Companies Acceptable on Federal Bonds". The bond amount shall not 
exceed the underwriting limitations as shown in this circular. 

( c) For contracts in excess of $500,000, the provisions of this Sub-Article must be 
adhered to, plus the company must have listed for at least three (3) consecutive 
years, or holding a valid Ce1tificate of Authority of at least $1.5 million dollars on 
a Treasury list. 

( d) Surety bonds guaranteed through the Small Business Administration or 
Contractors Training and Development Inc., will also be acceptable. 

( e) The attorney-in fact or other officer who signs a contract company must file with 
such bond a certified copy of his power of attorney authorizing him to do so. The 
contract bond must be counter signed by the surety's resident Florida agent. 

The required bonds shall be written by or through and shall be countersigned by, a licensed 
Florida agent of the surety insurer, pursuant to Section 624.425, Florida Statutes. 

The bonds shall be delivered to the Department upon execution of the contract between 
the Operator and the County. 

13.04 Cancellation of Bonds: 

Cancellation of any bonds or non-payment of any premiums for any bonds required by 
this Agreement shall constitute a breach ofthis Agreement. 

ARTICLE 14 
Indemnification 

Operator shall indemnify, defend, and hold harmless the County, including its successors 

and assigns, and its officers, employees, consultants, sub-consultants, agents, bond 

trustees, and instrnmentalities (collectively the "Indemnitees"), from any and all liability, 

loss, claim, damage or cost, including attorney's and expert fees and cost of defense, 

which the County or its officers, employees, consultants, sub-consultants, agents, bond 

trnstees, or instrumentalities may incur in whole or in pait (i) out of any injury, loss, theft, 

damage or cost to any person or property while on or about the Facilities, or out of any 

condition on the Facilities, or out of any breach of any Agreement covenant, warranty or 

representation by Operator or persons acting under Operator or from any act or omission 

anywhere by Operator or persons acting under Operator, or (ii) as a result of claims, 

demands, suits, causes of actions or proceedings of any kind or nature arising out of, 

relating to, or resulting from the performance of this Agreement by the Operator or its 

employees, agents, servants, partners, principals, contractors, vendors or suppliers, except 

to the extent caused directly by the negligent act or willful misconduct of County. 

Operator shall pay all claims and losses in connection therewith, and shall investigate and 
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defend all claims, suits or actions of any kind or nature in the name of the County, where 
applicable, including appellate proceedings, and shall pay all costs, judgments, and 
attorneys and expert's fees which may be issued thereon. This provision shall survive 
tennination of this Agreement. 

15.01 Insurance Required: 

ARTICLElS 
Insurance 

Within twenty (20) calendar days of the Effective Date of this Agreement, Operator shall 
obtain all insurance required under this Article and submit it for approval to: 

Miami-Dade Aviation Department 
c/o Risk Management 
P.O. Box 025504 
Miami, Florida 33102-5504 

All insurance shall be maintained throughout the term of the Agreement and any 
Extensions thereof, 

The limits for each type of insurance may be revised ·upon MDAD Risk Management's 
review and approval of the Operator's operations. Additional types of insurance coverage 
or increased limits may be required- if, upon review of the operations, the Department 
dete1mines that such coverage is necessary or desirable. Also note: The Department will 
not accept self-insurance and all policies must be separate policies insuring the Facilities 
at Miami International Airport alone. 

Certificate(s) of insurance from Operator must show coverage has been obtained that 
meets the requirements as outlined below during the provision of Services at the Facilities: 

A Workers' Compensation as required by Chapter 440, Florida Statutes. 

B. Commercial General Liability Insurance on a comprehensive basTs including 
Contractual Liability, Board Form Property Damage and Products and Completed 
Operations in an amount not less than $1,000,000 per occurrence for Bodily Injury 
and Property Damage combined. Thfs policy shall include Miami-Dade County as 
an additional insured with respect to this coverage. 

The Commercial General Liabi1ity Insurance coverage shall include those 
classifications, as listed in Standard Liability Insurance Manuals, which are 
applicable to the operations of the Operator in the perfmmances of this Agreement. 

C. Automobile Liability Insurance covering all owned, non-owned and hired vehicles 
used in connection with this agreement in an amount not less than $500,000* per 
occurrence for bodily injury and property damage combined. 

*Under no circumstances is Operator allowed on the Airside Operation Area 
(AOA) without increasing automobile coverage to $5,000,000 as approved by the 
Risk Management Office. 
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15.02 Certificates of Insurance: 

Operator shall furnish certificates of insurance to MDAD Risk Management prior to 
commencing any operations under this Agreement, which certificates shall clearly 
indicate: 

a) the Operator has obtained insurance in the type, amm.mt and classifications as 
required for strict compliance with this Sub-Article; 

b) the County is named as an additional insured; and 

c) no material change or cancellation of said insurance shall be effective without 
thirty (30) days prior written notice to the County. The County reserves the right 
to require Operator to provide such reasonably amended insurance coverage as it 
deems necessary or desirable upon issuance of notice in writing to Operator. 

15.03 Certificates of Renewal: 

Operator shall furnish certificates evidencing renewal or replacement of required 
insurance coverage, thirty (30) days prior to expiration or cancellation. The Department 
reserves the right to reasonably amend the insurance requirements or to assume direct 
responsibility for carrying all or any of the required insurance coverage by the issuance of 
notice in writing to Operator. In the event the Department exercises its right to assume 
direct responsibility for any of the required insurance coverage, Operator shall be named 
as an additional insured, where applicable provided the Department does not self-insure. 
Compliance with the foregoing requirements shall not relieve Operator of its liability and 
obligation under any other portion of this Agreement. 

15.04 Certificates of Continuitv: 

Operator shall be responsible for assuring that the insurance certificates required in 
conjunction with Article 15, "Insurance" remain in force for the duration of the 
Agreement, including any and all Extensions, if applicable. If insurance certificates are 
scheduled to expire during the Agreement period, Operator, shall be responsible for 
submitting new or renewed insurance certificates to the MDAD Risk Management Office 
at a minimum of thirty (30) calendar days before such expiration. 

15.05 Insurance-Company Rating Requirements: 

All insurance policies required above shall be issued by companies authorized. to do 
business under the laws of the State of Florida, with the following qualifications: 

The company must be rated no less than "A-" as to financial strength,. and 
no less than "Class VII" as to financial size, according to the latest edition 
of Best's Key Rating Guide, published by A.M. Best Company, Oldwick, 
New Jersey, or its equivalent, subject to the approval of the MDAD's Risk 
·Management Office. · 

Certificates will show that no modification or change in.insurance shall be made without 
thirty (30) calendar days written advance notice to the certificate holder. 

15.06 Cancellation of Insurance: 

Cancellation of any insurance or non-payment of any premiums for any insurance policies 
required by this Agreement shall constitute a breach of this Agreement. 
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15.07 Other Insurance Indemnification: 

Operator represents and warrants that any insurance protection required by this Agreement 
or otherwise provided by its contractors and subcontractors shall in no way limit the 
responsibility to indemnify, keep and save harmless and defend the County or its officers, 
employees, consultants, agents and instrumentalities as herein provided. 

15.08 Operator Liable: 

Compliance with the requirements of this Article 15 "Insurance" shall not relieve Operator 
from its liability under any other portion of this Agreement. 

15.09 Right to Examine: 

The Department reserves the right, and upon reasonable notice, to examine the original 
policies of insurance (including, but not limited to binders, amendments, exclusions, riders 
and applications) to determine the true extent of coverage. Operator agrees to permit such 
inspection at the offices of the Department. In addition, upon request (but no later than 
five (5) days from the date of request, unless such longer period is agreed to by the 
Department) Operator agrees to provide copies to the Department, at Operator's sole cost 
and expense. 

15.10 Personal Propertv: 

Any personal property of Operator, or of others, placed in the Facilities shall be at the sole 
risk of Operator or the owners thereof, and the Operator shall not be liable for any loss or 
damage thereto, irrespective of the cause of such loss or damage. 

15.11 Survival of Provisions: 

The provisions of this Article 15, "Insurance" shall survive the expiration or earlier 
termination of this Agreement. 

ARTICLE16 
Trademarks and Licenses 

The County may, from time to time, permit Operator to utilize certain patents, copyrights, 
trademarks, trade names, logos, computer software and other intellectual property owned by the 
County in -the Performance_ of this Agreement, which patents, copyrights, trademarks, trade 
names, logs computer software and intellectual property may have been created pursuant to the 
terms of this Agreement. Such permission, when granted, shall be evidenced by a nonexclusive 
license executed by Operator and the Department, on behalf of the County, granting Operator the 
right, license and privilege to use a specific patent, copyright, trademark, trade name, logo, 
computer software or other intellectual property without requiring payment of fees therefore. The 
County may likewise license from Operator the use of certain trademarks which Operator has 
previously created, without a requirement for the payment of any additional fees or compensation 
to Operator for such license. Failure of the parties to execute a formal license agreement shall not 
vest neither title nor interest in such patent, copyright, trademark, trade name, logo, computer 
software or intellectual property shall vest in the using party. 
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ARTICLE 17 
Force Majeure 
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Strictly in relation to the obligations of each party to the other under this Agreement and not for 
any other purpose or for any benefit of a third party, each party shall be excused from the timely 
performance of their respective obligations or undertakings provided ih this Agreement, if the 
performance of such obligations or undertakings is prevented or delayed, retarded or hindered by: 
(i) strikes, lockouts, boycotts, actions of labor unions, labor disputes, labor disruptions, acts of 
God, work stoppages or slowdowns, civil commotion, frre or other casualty, and other causes 
beyond the reasonable control of the party obligated to perform, provided however, this clause (i) 
does not apply to such actions related to employees, temporaries, contractors, subcontractors or 
suppliers of Operator; or (ii) embargo's, general shortages of labor, equipment, facilities, 
materials or supplies in the open market, acts of God, acts of a public enemy, acts of 
governmental authority, including, without limitation, the Federal Aviation Administration 
("FAA"), Department of Transportation ("DOT"), Transportation Safety Administration ("TSA"), 

·Environmental Protection Agency ("EPA"), civil and defense authorities, war (declared or 
undeclared), invasion, insunection, terrorism, riots, rebellion or sabotage. 

ARTICLE18 
Cancellation Or Termination of Contract 

18.01 Cancellation by the County: 

. 18.1.01 The County may at its option and discretion cancel the Contract at any time 
without any default on the patt of the Operator by giving a written Notice of Cancellation 
to the Operator and its Surety at least ten (10) days prior to the effective date of such 
cancellation. 

18.1.02 In the event of cancellation by the County, the County shall pay the Operator for 
all labor performed, all materials and equipment furnished by the Operator and its Sub­
contractors, materialmen and suppliers and manufacturers of equipment less all partial 
payments made on account prior to the date of cancellation as determined by the PM and 
approved by the Architect/Engineer and the Consulting Engineers. The Operator will be 
paid for: 

A. The fntal value of all work completed under the Contract, based upon the approved 
Schedule of Values and/or Unit Prices, 

B. The final value of all materials and equipmenLdelivered to but not incorporated 
into the work and properly stored on the site, 

C. The final value of all bonafide inevocable orders for materials and equipment not 
delivered to the construction site as of the date of cancellation. Such materials and 
equipment must be delivered to the County to a site or location designated by the 
County prior to release of payment for such materials and equipment. 

D. No claims for loss of anticipated profits or for any other reason iri connection with 
the cancellation of the Contract shall be considered. 
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18.1.03 In the event of cancellation under this Article, the Operator shall not be entitled to 
any anticipated profits for any work not performed due to such cancellation. 

18.1.04 In the event of cancellation under this Article, the County does not waive or \'.Oid 
any credits otherwise due County at the time of cancellation, including liquidated 
damages, and back charges for defective or deficient work. 

18.1.05 Upon cancellation as above, the PM shall prepare. a certificate for Final Payment 
to the Operator. 

18.02 Termination by Default of Operator: 

18.2.01 The Contract may be terminated by the County for failure of the Operator to 
comply with any requirements of the Contract Documents including but not 
limited to: 

A. Failure to begin the work under the Contract within the time specified in the 
"Notice to Proceed", or 

B. Failure to perfo1m the work or failure to provide sufficient workers, 
equipment or materials to assure completion of work in accordance with the 
terms of the Contract, and the approved Progress Schedule, or 

C. Performs the work unsuitably or neglects or refuses to remove materials or to 
perform anew such work as may be rejected as unacceptable and unsuitable, 
after written directions from the PM, or 

D. Discontinues the prosecution of the work, or 

E. Failure to resume work which has been -discontinued within a reasonable 
time after notice to do so, or 

F. Becomes insolvent or is declared bankrupt, or commits any act of bankruptcy 
or insolvency, or failme to maintain a qualifier, or 

G. Allows any final judgment to stand against.him unsatisfied for a period of I 0 
days, or 

H. Makes an assigmnent for the benefit of creditors, or 

I. For any other cause whatsoever, fails to carry on the work in an acceptable 
manner. 

J. The County may terminate this Contract if the Operator is found to have 
submitted a false certification or to have been, or is subsequently during the 
term of this Contract, placed on the Scrutinized Companies for Activities in 
Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List. 

K. A principal of the Operator is convicted of a felony during the Tenn or any 
Extensions thereof if applicable. 

18.2.02 Before the Contract is te1minated, the Operator and its Surety will be notified in 
writing by the PM of the conditions which make termination of the Contract 
imminent. The Contract will be te1minated by the County ten (10) days after 
said notice has been given to the Operator and its Surety. Unless a satisfactory 
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effmt acceptable to the County has been made by the Operator or its Surety to 
co1rnct the conditions, the County may declare the Contract breached and send a 
written Notice of Termination to the Operator and its Surety. 

18.2.03 The County reserves the right, in lieu of termination as set forth in this Article, to 
withhold any payments of money which may be due or become due to the 
Operator until the said defalJlt(s) have been remedied. · 

18.2.04 In the event the County exercises its right to terminate the Contract for default of 
the Operator as set forth herein, the Surety shall complete the Contract in 
accordance with its terms and conditions. If the Surety takes over, the time or 
delay between Notice of Default and start of work by the Surety is a Non­
Excusable Delay. If the Surety fails to act promptly, but no longer than thirty 
(30) calendar days, or after such takeover fails to prosecute the Work in an 
expeditious manner, the County may exercise any of its other options including 
completing the Work by whatever means and method it deems advisable. No 
claims for loss of anticipated profits or for any other reason in connection with 
the termination of the Contract shall be considered. 

18.2.05 The Operator shall immediately upon receipt communicate any Notice of 
Termination for Default issued by the County to the affected Sub-contractors and 
suppliers at any tier. 

18.03 Termination for National Emergencies: 

18.3.01 The County shall terminate the Contract or portion thereof by written notice when 
the Operator is prevented from proceeding with the construction Contract as a direct result 
of an Executive Order of the President of the United States with respect to the prosecution 
of war or in the interest of national defense. 

18.3.02 When the Contract, or any portion thereof, is terminated before completion of all 
items of work in the Contract, payment will be made for the actual number of units or 
items of work completed at the Contract price or as mutually agreed for items of work 
partially completed or not staited. No claims or loss of anticipated profits or for any other 
reason in connection with the termination of the Contract shall be considered. 

18.04 Implementation of Cancellation or Termination: 

18.4.01 If the County cancels or terminates the Contract, the Operator shall stop all work 
on the date specified in the Notice of Cancellation or Termination and shall: 

A. Cancel all orders and Subcontracts which may be terminated without costs; 

B. Cancel and settle other orders and Subcontracts where the cost of settlement will 
be less than costs which would be incurred we1'e such orders and subcontracts to be 
completed, subject to prior approval of the PM, 

C. Transfer to the County, in accordance with directions of the -PM, .all materials, 
supplies, work in progress, facilities, equipment, machinery or tools acquired by 
the Operator in connection with the performance of the work and for which the 
Operator has been or is to be paid; · 
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D. Deliver to the PM As-Built Documents, complete as of the date of cancellation or 
termination, Plans, Shop Drawings, Sketches, Permits, Certificates, WaTI"anties, 
Guarantees, Specifications, three (3) complete sets of maintenance manuals, 
pamphlets, charts, parts lists, spare parts (if any), operating instructions required 
for all installed or finished equipment or machinery, and all other data accumulated 
by the Operator for use in the performance of the work. 

E. The Operator shall perform all work as may be necessary' to preserve the work then 
in progress and to protect materials, plant and equipment on the site or in transit 
thereto. 

F. Cancellation or termination of the Contract or a portion thereof shall neither 
relieve the Operator of its responsibilities for the completed work nor shall it 
relieve its Surety of its obligation for and concerning any just claim arising out of 
the work performed. 

G. In aTI"iving at the amount due the Operator under this Atticle, there will be 
deducted, (1) any claim which the County may have against the Operator in 
connection with this Contract and (2) the agreed price for, or the proceeds of sale 
of materials, supplies or other items acquired by the Operator or sold, pursuant to 
the provisions of this Article, and not otherwise recovered by or credited to the 
County. 

19.01 Termination by Operator: 

ARTICLE 19 
Termination by Operator 

Operator shall have the right, upon one hundred eighty (180) calendar days written notice 
to the Department to terminate this Agreement (note: The Department must acknowledge 
receipt of the notice), without liability to the County, at any time after the occUTI"ence of 
one (1) or more of the following events: 

(A) Issuance by any court of competent jurisdiction of any injunction substantially 
restricting the use of the Airport for airport purposes, and the remaining in force of 
said injunction for a period of more than one hundred eighty (180) calendar days. 

(B) A breach by the County of any of the material terms, covenants or conditions 
contained in this Agreement required to be kept by the County and failure of the 
County to remedy such breach for a period of three hundred sixty five (365) 
calendar days after receipt of written notice from Operator of the existence of such 
breach. 

(C) The assumption by the United States Government or any authorized agency thereof, 
or any other governmental agency, of the operation, control or use of the Airport 
premises or any substantial pait, or pmts thereof, in such a manner as substantially 
to restrict the Operator's operations for a period of one hundred eighty (180) 
calendar days. 

(D) Suspension of all scheduled passenger flight operations, whether such suspension is 
due to governmental action, an act of God, the public enemy, or other 
circumstances for a period of one hundred eighty (180) calendar days. 
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(E) If the Facilities are rendered unfit for the use and purpose for which this Agreement 
is granted, without fault on the pait of Operator, its employees, agents, contractors, 
subcontractors, vendors, or suppliers for a period of ninety (90) days. 

ARTICLE20 

Equal Employment Opportunity, Nondiscrimination and Affirmative Action 

20.01 Equal Employment Opportunity: 

In accordance with Title 14 Code of Federal Regulation (CFR) Part 152 (Affirmative 
Action Employment Program), Operator shall not discriminate against any employee or 
applicant for employment because of age, sex, race, color, religion, marital status, place 
of birth or national origin, ancestry, in accordance with the Americans with Disabilities 
Act, discriminate against any otherwise qualified employees or applicants for 
employment with disabilities who can perform the essential functions of the job with or 
without reasonable accommodation. Operator shall take affirmative actions' to ensure 
that applicants are employed and that employees are treated during their employment 
without regard to age, sex, race, color, religion, marital status, place of birth or national 
origin, ancestry, or disability. Such actions include, but not limited to, t11e following: 
Employment, upgrading, transfer or demotion, recruitment, recruitment advertising, 
layoff or termination, rates of pay or other forms of compensation, selection for training 
including apprenticeship. 

Operator agrees to post in conspicuous places, available to employees aiid applicants for 
employment, notices to be provided by the County setting forth the provisions of this 
Equal Employment Oppmtunity clause. Operator shall comply with all applicable 
provisions of the Civil Rights Act of 1964, Executive Order 11246 issued September 24, 
1965, as amended by Executive Order 113155, revised order No. 4 issued December 1, 
1951, as amended, and the Americans with Disabilities Act. The Age Discrimination in 
Employment Act effective June 12, 1968, Executive Order 1Jl66 issued August 11, 
2000, Improving Access to Services for persons. with Limited English Proficient (LEP), 
the rules, regulations and relevant orders of the Secretary of Labor, Florida Statues 
§112.041, §112.042, §112.043 and the Miami-Dade County Code Sections 11Al 
through 13Al, Articles 3 and 4. 

Operator shall assign responsibility to one of its officials to develop procedures that will 
assure that the policies of Equal Employment Opportunity aiid Affirmative Action are 
understood and implemented. 

20.02 Nondiscriminatory Access to Premises: 

Contractor, for itself, its personal representatives, successors in interest, aiid assigns, as 
pait of the consideration hereof, does hereby covenaiit aiid agree as a covenant running 
with the land that: (1) no person on the grounds of race, creed, color, sex, national origin, 
age, disability or ancestry shall be excluded from participation in, denied the benefits of, 
or be otherwise subjected to discrimination in the use of the Premises; (2) that Contractor 
shall use the Premises in compliance with all other requirements imposed by or pursuant 
to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, 
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Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the 
Department of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964, 
and as said Regulations may be amended; (3) the Contractor shall use the premises in 
compliance with all other requirements imposed by or pursuant to the · enforceable 
regulations of the Department of Transportation as amended from time to time; and ( 4) 
the Contractor shall obligate their Subcontractors and sub-consultants to the same 
nondiscrimination requirements imposed on the Contractor and 'assure said requirements 
are included in those sub-agreements. 

20.03 Breach of Nondiscrimination Covenants: 

In the event it has been determined that Operator has breached any enforceable 
nondiscrimination covenants contained in Sub-article 20.01 Equal Employment 
Opportunity and Sub-article 20.02 Nondiscriminatory Access to Premises above, 
pursuant to the complaint procedures contained in the applicable Federal Regulations, 
and Operator fails to comply with the sanctions and/or remedies which have been 
prescribed, the County shall have the right to terminate this Agreement pursuant to the 
Termination of the Agreement section hereof. 

20.04 Nondiscrimination: 

During the performance of this Agreement, Operat-0r agrees as follows: Operator shall, in 
all solicitations or adveiiisements for employees placed by or on behalf of Operator, state 
that all qualified applicants will receive consideration for employment without regard to 
age, sex, race, color, religion, marital status, place of birth or national origin, ancestry, 
physical handicap or disability. Operator shall furnish all information and reports 
required by Executive Order 11246 issued September 24, 1965, as amended by Executive 
Order 11315 5, and by rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to Operator's books, records, accounts by the County and 
Compliance Review Agencies for purposes of investigation to ascetiain by the 
compliance with such rules, regulations, and orders. In the event of Operator's 
noncompliance with the nondiscrimination clauses of this Agreement or with any of the 
said rules, regulations, and orders, this Agreemeni may be canceled, terminated, or 
suspended in whole or in part in accordance with the Termination of Agreement section 

-hereof and Operator may be declared ineligible for further contracts in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, as amended by 
Executive Order 113155 and such sanctions as may be imposed and remedies invoked as 
provided in Executive Order 113155 and such sanctions as may be imposed and remedies 
invoked as provided in Executive Order 11246 as amended or by rules, regulations, and 
orders of the Secretary of Labor, or as otherwise provided by law. 

20.05 Disability Non-discrimination Affidavit: 

By entering into this Agreement with the County and signing the Disability 
Nondiscrimination Affidavit, Operator attests that this is not in violation of the 
Americans with Disabilities Act of 1990 (and related Acts) or Miami-Dade County 
Resolution No. R-385-95. If Operator or any ownei·, subsidiary or other firm affiliated 
with or related to Operator is found by the responsible enforcement officer of the Courts 
or the County to be in violation of the Act or the Resolution, such violation shall tender 
this Contract terminable in accordance with the Termination of Agreement section 
hereof. This Contract shall be void if Operator submits a false affidavit pursuant to this 
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Resolution or Operator violated the Act or the Resolution during the term of this 
Contract, even if Operator was not in violation at the tirne it subrnitted its affidavit. 

Operator will include Sub-article 20.01 Equal Ernployrnent Opportunity and Sub-article 
20.02 Nondiscrirninatory Access to Premises of this Article in the Operafor sub-contracts 
in excess of $10,000.00, unless exernpted by rules, regulations qr orders of the Secretary 
of Labor issued pursuant to Section 204 of Executive· Order 11246 issued September 24, 
1965, as amended by Executive Order 113155, so that such provisions will be binding 
upon each sub-consultant. Operator shall take such action with respect to any sub­
contract as the County may direct as a means of enforcing such provisions, including 
sanctions for noncompliance; provided, however, that in the event Operator becornes 
involved in, or is threatened with, litigation with a sub-consultant as the result of such 
direction by the County or by the United States, Operator may request the United States 
to enter into such litigation to protect the interests of the United States. 

20.06 Affirmative Action!Nondiscrimination of Employment Promotion and Procurement 
Practices: 

(County Code Section 2-8.1.5): In accordance with the requirernents of County Code 
Section 2-8. 1.5, all firms with annual gross revenues in excess of $5 million seeking to 
contract with Miami-Dade County shall, as a condition of award, have a written 
Affirmative Action Plan and Procurement Policy on file with the County's Department of 
Procurernent Operator. Said firms rnust also submit, as a part of their Agreement to be 
filed with the Clerk of the Board, an appropriately completed and signed Affirmative 
Action Plan/Procurement Policy Affidavit. 

Firms whose Boards of Directors are representative of the population make-up of the 
nation are exempt from this requirernent and must submit, in writing, a detailed listing of 
their Boards of Directors, showing the race or ethnicity of each board member, to the 
County's Department of Prol:urement Operator. Firms claiming exemption must submit, 
as part of their Agreement to be filed with the Clerk of the Board, an appropriately 
completed and signed Exemption Affidavit in accordance with County Code Section2-
8.1.5. These submittals shall be subject to periodic reviews to assure that the entities do 
not discriminate in their employment and procurement practices against minorities and 
women/owned businesses. 

It will be the responsibility of each firm to provide verification of their gross annual 
revenues to determine the requirement for compliance with the County Code section. 
Those firms that do not exceed $5 million annual gross revenues must clearly state so in 
their Agreement. 

ARTICLE21 
Damage or Destruction to Facilities 

If the Facilities or a substantial portion thereof are rendered, unfit, or unusable for the use and 
purpose for which this Agreement is granted, without fault on the part of Operator, its employees, 
agents, or independent contractors, either party shall have the option, without liability to the other 
party, upon five (5) day notice in writing, to terminate this Agreement. 
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ARTICLE22 
Rules, Regulations and Permits 

22.01 Rules and Regulations: 

Operator shall comply with: (i) the ordinances of the County including the rules and 
regulations of the Department; (ii) Chapter 25 of the Code; (iii) operational directives 
issued hereunder; (iv) all additional laws, statutes, ordinances, regulations and rules of the 
federal, state and local goveniments, and any and all plans and programs developed in 
compliance therewith; (v) any County administrative orders and resolutions of the Board 
of County Commissioners which may be applicable to its operations or activities under 
this Agreement; (vi) federal air and safety laws and regulations; and (vii) federal, state, 
and County environmental, hazardous wastes and materials, and natural resources laws 
and regulations. This Agreement itself is subject to the Independent Private Sector 
Inspector General Review provisions of Administrative Order 3-20, as such 
Administrative Order may be amended from time to time. 

22.02 Violations of Rules and Regulations: 

Operator represents and agrees to pay, on behalf of the County, any penalty assessment or 
fine issued against the County, or to defend in the name of the County any claim, 
assessment or civil action, which may be presented or initiated by any agency or officer of 
the federal, state or local governments based in whole or substantial part upon a claim or 
allegation that Operator, its agents, employees, contractors, subcontractors, suppliers, or 
invitees, have violated any law, ordinance, regulation or rule described in Sub-Article 
20.01 or any plan or program developed in compliance therewith. Operator further 
represents that the substance of Sub-Article 10.01 shall be included in every contract and 
other agreements, which Operator may enter into related to its operations and activities 
under this Agreement and that any such contract and other agreement shall specifically 
provide that "Miami-Dade County, Florida is a third party beneficiary, of this and related 
provisions." This provision shall not constitute a waiver of any other conditions of this 
Agreement prohibiting or limiting assignments, subletting or subleasing. 

22.03 Permits and Licenses: 

Operator covenants, represents, and warrants that it shall be strictly liable and responsible 
to obtain, maintain current, fully comp1y with, and maim available to the Department upon 
request, all permits, licenses, and governmental authorizations and approvals, however 
designated and as may be required by any federal, state, or County governmental entity or 
judicial body having jurisdiction over Operator or its operations and activities, for any 
activity of Operator on the Facilities and for any actions of Operator at the Airport, 
including ensuring that all legal requirements, permits, and licenses necessary for or 
resulting, directly or indirectly, from Operator's operations and activities on the Facilities 
and Airport have been obtained and are in compliance. 
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23.01 Governing Law-Venue: 

ARTICLE23 
Civil Actions 
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This Agreement shall be governed and construed in accordance with the laws of the State 
of Florida. Venue for any action or claim arising from this Agreement shall be in the 
Circuit Court of the Eleventh Judicial Circuit in and for Miami-Dade County, Florida, or 
in the United States District Court in and for the Southern District of Florida. 

23.02 Registered Office/ Agent Jurisdiction: 

Operator, if a corporation, shall designate a registered office and a registered agent, as 
required by Section 48.091, Florida Statutes, and such designations to be filed with the 

. . 

Florida Department of State in accordance with Section 607.034, Florida Statutes. If 
Operator is a natural person, both Operator and his or her personal representative(s) 
hereby submit themselves to the jurisdiction of the courts of the State of Florida for any 
cause of action based in whole or in part on the alleged breach of this Agreement. 

24.01 Surrender of Facilities: 

ARTICLE24 
Actions at Termination 

On or before the termination date of this Agreement and any exercised extensions, 
whether by lapse of time or otherwise, in accordance with the provisions contained herein, 
Operator shall vacate, quit and surrender and shall account for the Facilities, all 
furnishings, fixtures, equipment, vehicles, records, funds, inventories, commodities, 
supplies and other property of the County in as good order and condition as they were 
upon the Effective date of this Agreement or date of subsequent acquisition, reasonable an 

24.02 Amounts Due and Payable: 

Upon termination of this Agreement and any exercised extensions,_ all amounts due and 
owing between the parties shall become immediately due and payable and any outstanding 
orders or contracts for goods and services, which cannot be cancelled, shall be assigned by 
Operator to the County or such other party as the Department shall designate. 

24.03 Removal of Personal Propertv: 

On or before the termination date of this Agreement and any exercised extensions, except 
in instances of termination pursuant to Article 19. 01 hereof, in which event Operator shall 
be allowed up to five calendar days, Operator shall remove all of its personal property 
from the Facilities. Any personal property of Operator not removed in accordance with 
this Article may be removed by the Department for storage at the cost of Operator. Failure 
on the part of Operator to reclaim its personal prope1iy within thi1iy days from the date of 
termination shall constitute a gratuitous transfer of title thereof to the County for whatever 
use and disposition is deemed to be the best interests of the County. 
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25.01 Payment of Taxes: 
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ARTICLE25 
Other Provisions 

Operator shall pay any taxes lawfully assessed against Operator ansmg out of its 
operations hereunder; provided, however, that Operator shall not be deemed to be in 
default of its obligations under this Agreement for failure to pay such taxes pending the 
outcome of any legal proceedings instituted in courts of competent jurisdiction to 
determine the validity of such taxes. Failure to pay same after the ultimate adverse 
conclusion of such contest shall constitute a default, pursuant to Article 18. 

25.02 No Possessory Interests: 

No clause, phrase, sentence, paragraph or article of this Agreement shall vest any 
possessory or leasehold interest in any real property, the Facilities, the Improvements or 
the personal property of the County described herein in Operator nor shall such be 
construed as creating any landlord and tenant or partnership or joint venture relationship 
between the County and Operator. 

25.03 Rights to be Exercised by Department: 

Wherever in this Agreement rights are reserved to the County, such rights may be 
exercised by the Department. 

25.04 Administrative Modifications: 

It is understood and agreed that the Department, upon written notice to Operator, shall 
have the right to modify administratively and to revise the budget, reimbursement, 
replenishment and payment procedures, contained in Articles 3, 4 and S, other technical 
requirements hereof, and the exhibits hereto; provided, however, such revisions shall not 
have a materially adverse effect on the right of Operator to be reimbursed for costs and 
expenses incurred on a timely basis or to receive reasonable compensation for its services 
here1mder or on the security of the funds and assets of the County. 

25.05 Approvals: 

Wherever in this Agreement approval by the County or Department is required, the 
County or the Depaitment may approve or disapprove same without providing a: stated 
cause for such action. 

25.06 Securitv: 

Subject to recommendation from Operator as to reasonable and prudent security measures 
needed and approved by the Department, Operator shall be responsible for the security 
and protection of the Facilities, and the equipment, furnishings, commodities and supplies 
provided herein. 

25.07 Rights of County at Airport: 

The County shall have the absolute right, without limitation, to make any repairs, 
alterations and additions to any structures and facilities at the Airport. The County shall, 
in the exercise of such right, be free from any and all liability to Operator. 
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25.08 Federal Subordination: 

This Agreement shall be subordinate to the provisions of any existing or future agreements 
between the County and the United States of America relative to the operation and 
maintenance of the Ai1port, the execution of which has been or may be required as a 
condition precedent to the expenditure of Federal funds for· the development of the 
Ai1port. All provisions of this Agreement shall be subordinate to the right of the United 
States of America to lease or otherwise assume control over the Aiiport, or any part 
thereof, during time of war or national emergency for military or naval use and any 
provisions of this Agreement inconsistent with the provisions of such lease to the United 
States of America shall be suspended. 

25.09 Severabilitv: 

If any provision of this Agreement or the application thereof to · either party to this 
Agreement is held invalid by a court of competent jurisdiction, such invalidity shall not 
affect other provisions of this Agreement which can be given effect without the invalid 
provision, and to this end, the provisions of this Agreement are severable. 

25.10 Authorized Uses Only: 

N otwithstandillg anything to the contrary herein, Operator shall not use or permit the use 
of the Facilities or the Airport for any illegal or unauthorized purpose nor for any purpose 
which would illvalidate any insurance policies of the County or any policies of insurance 
written on behalf of Operator under this Agreement. 

25.11 No Waiver: 

There shall be no waiver of the right of the County to demand strict performance of any of 
the provisions, terms and covenants of this Agreement nor shall there by any waiver of 
any breach, default or non-performance hereof by Operator, unless such waiver is 
explicitly made in writing by the Department. Any previous waiver or course of dealing 
shall not affect the right of the County to demand strict performance of the provisions, 
terms and covenants of this Agreement with respect to any subsequent event or occurrence 
or of any subsequent breach, default or non-performance hereof by Operator. 

25.12 Right to.Regulate: 

Nothing in this Agreement shall be .construed to waive or limit the governmental authority 
of the County, as a political subdivision of the State of Florida, to regulate Operator or its 
operations. 

25.13 Entirety of Agreement: 

This Agreement, together with the exhibits attached hereto, constitutes the entire 
agreement between the parties hereto with respect to the subject matter hereof, and any 
prior agreements, representations or statements made with respect to such subject matter, 
whether oral or written, and any contemporaneous oral agreements, representations or 
statements with respect to such subject matter, are merged herein; provided, however, that 
Operator hereby affirms the completeness and accuracy of the information submitted by 
Operator to the Department in connection with the award of this Agreement. 
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25.14 Inspections: 

The authorized employees and representatives of the County and of any applicable Federal 
or State agencies having jurisdiction hereof shall have the right of acce.ss to the Facilities 
at all reasonable times for the purposes of inspection· and audit to detennine compliance 
with the provisions of this Agreement. This right of inspection and audit shall impose no 
duty on the County to inspect and audit and shall impart no liability upon the County 
should it not make any such inspections or audits. 

25.15 Headings: 

The headings of the various articles and sections of this Agreement, and its Table of 
Contents, are for convenience and ease of reference only, and shall not be constmed to 
define, limit, augment or describe the scope, context or intent of this Agreement or any 
part or parts of this Agreement. 

25.16 Binding Effect: 

The terms, conditions and covenants of this Agreement shall inure to the benefit of and be 
binding upon the parties hereto and their successors and assigns. 

25.17 Performance: 

The parties expressly agree that time is of the essence in the performance of this 
Agreement and that the failure by Operator to complete performance within the time 
specified, or within a reasonable time if no time is specified herein, shall relieve the 
County of any obligation to accept such performance. 

25.18 No Estoppel or Waiver 

No acceptance, order, measurement, payment, or certificate of or by a party or its 
employees or agents shall estop the other party from asserting any right of the ensuing 
Agreement. There shall be no waiver of the right of a_party to demand strict performance 
of any of the provisions,-terms and covenants of this Agreement, nor shall there be any 
waiver of any breach; default or non-performance hereof by the other patty unless such 
waiver is explicitly made in writing by the party. No delay or failure to exercise a right 
under the ensuing Agreement shall impair such right or shall be construed to be a waiver 
thereof. Any waiver shall be limited.to the particular right so waived and shall not be 
deemed a waiver of the same right at a later time, or of any other right under the 
Agreement. 

25.19 Conflict of Interest/Code of Ethics Ordinance 

In connection with the te1ms and conditions of this Agreement, the Contractor agrees to 
adhere to and be governed by the County, Florida Conflict of Interest Code of Ethics 
Ordinance (Section 2-11.1 of the Code). Notwithstanding the provisions of any federal, 
state or County law governing the activities of the Contractor hereunder, commencing as 
of the effective date of this Agreement and continuing for the term hereof, the Contractor 
shall not knowingly enter into any contract or other financial arrangement with any 
person, corporation, municipality, authority, county, state, country, 01· any tenant or 
airline, which would constitute a conflict with interest of the County hereunder or with the 
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Services provided by the Contractor to the County hereunder. The Miami-Dade County 
Ethics Commission shall make determination(s), binding upon the Parties, as to whether 
conflicts exist or will exist, and if such relationship will be serious enough to. constitute a 
conflict hereunder. 

The Contractor represents that no officer, director, employee, agent, or a member of the 
immediate family or household of the aforesaid has directly or indirectly received or been 
promised any form of benefit, payment or compensation, whether tangible or intangible, in 
connection with the grant of this Agreement. 

The Contractor also represents that, to the best of its actual lmowledge: 

(a) There are no undisclosed persons or entities interested with the Contractor in this 
Agreement. This Agreement is entered into by the Contractor without any 
connection with any other entity or person making a proposal for the same purpose, 
and without collusion, fraud or conflict of interest. No elected or appointed officer 
or official, director, employee, agent or other Contractor of the County, or of the 
State of Florida (including elected and appointed members of the legislative and 
executive branches of government), or a member of the immediate family or 
household of any of the aforesaid: 

i) Is interested on behalf of or through the Contractor directly or indirectly in 
any manner whatsoever in the execution or the performance of this 
Agreement, or in the Services, supplies or Work, to which this Agreement 
relates or in any portion of the revenues; or 

ii) Is an employee, agent, advisor, or consultant to the Contractor or to the best of 
the Contractor's knowledge any subcontractor or supplier to the Contractor. 

(b) Neither the Contractor nor any officer, director, employee, agency, parent, 
subsidiary, or affiliate of the Contractor shall have an interest which is in conflict 
with the Contractor's faithful performance of its obligation under this Agreement; 
provided however, that the County, in its sole discretion, may consent irrwriting to 
such a relationship, provided the Contractor provides the County with a written 
notice, in advance, which identifies all the individuals and entities involved and sets 
forth in detail the nature of the relationship and why it is in the County's best interest 
to consent to such relationship. 

( c) The provisions of this article are supplemental to, not in lieu of, all applicable laws 
with respect to conflicts of interest. In the event there is a difference between the 
standards applicable under this Agreement and those provided by statute, the stricter 
standard shall apply. 

( d) In the event the Contractor has no prior knowledge of a conflict of interest as set 
forth above and acquires information which may indicate that there may be an actual 
or apparent violation of any of the above, the Contractor shall promptly bring such 
information to the attention of the Project Manager. Contractor shall thereafter 
cooperate with the County's review and investigation of such information, and 
eomply with the instructions the Contractor receives from the Project Manager in 
regard to remedying the situation. 



Non-Exclusive Operator Agreement Baggage Handling System O&M at MIA 

25.20 Notices: 

Any notices given under the provisions of this Agreement shall be in writing and shall be 
band-delivered or sent by registered or certified mail, return receipt requested to: 

. TO THE COUNTY: 

Director 
Miami-Dade Aviation Department 
Post Office Box 025504 
Miami, Florida 33102-5504 

To Operator, in care of the Operations Manager, or to: 

John Bean Technologies Corporation - JBT Airport Services 
1805 West 2550 South, Ogden, UT 84401 
Brent Ahlstrom, General Manager 
Email: brent.ahlstrom@jbtc.com 

or to such other respective addresses as the parties may designate to each other in writing 
from time to time. Notices by registered or certified mail shall be deemed given on the 
delivery date indicated on the return receipt from the United States Postal Service. 

25.21 Non-exclusive Agreement: 

Notwithstanding any other provision of this non-exclusive Agreement, the County is not 
precluded from retaining or utilizing any other contractor(s), staff, or a combination of 
contractor(s) and staff to perform any services within the contract limits defined in the 
Agreement. The County may elect to competitively procure and contract any staff, 
hardware, infrastructure or system additions and changes, including, but not limited to 1) 
additional or replacement on-site staff to support or maintain the AOIS or FIDS, 2) 
additional or replacement AOIS or FIDS hardware, 3) outside plant extensions, 4) major 
changes in network architecture, and 5) other info1mation systems or telecommunications 
infrastructure changes. The Contractor shall have no claim against the County as a result 
of the County decting to retain or utilize such other contractor( s) to perform any such 
services, provided that the County shall instruct all other contractor(s) that they shall not 
act in a way that would disrupt or interfere with Contractor's performance of its duties, 
and take all other reasonably possible steps to avoid any such disruption or interference 

25.22 Governmental Authority: 

Nothing in this Agreement shall be construed to waive or limit the governmental authority 
of the County as a political subdivision of the State of Florida. 

25.23 Independent Contractor: 

The Contractor shall perfo1m all services described herein as an independent contractor 
and not as an officer, agent, servant, or employee of the County. · All personnel provided 
by the Contractor in the performance of this Agreement shall be considered to be, at all 
times, the sole employees of the Contractor under its sole discretion, and not employees or 
agents of the County. 



Non-Exclusive Operator Agreement Baggage Handling System O&M at MIA 

25.24 Intent of Agreement: 

This Agreement is for the benefit of the Parties only and does not: (a) grant rights to third 
party beneficiaries, or to any person; or (b) authorize non-parties to the Agreement to 
maintain a suit for personal injuries, professional liability, or property damage pursuant to 
the terms or provisions of the Agreement. 

25.25 Modifications: 

This Agreement may be modified and revised by written Amendment duly executed by 
the Parties hereto. Neither electronic mail nor instant messaging shall be considered a 
"writing" sufficient to change, modify, extend or otherwise affect the terms of the 
Agreement. Any oral representation or modifications concerning this Agreement shall be 
of no force or effect. 

25.26 Ownership of Documents: 

Any and all reports, photographs, surveys, provided or created in connection with this 
Agreement are and shall remain the property of the County. In the event of termination of 
this Agreement, any software database, all electronic files associated with work 
performed, any reports; such as traffic, inventory, switch audit, service and or MAC logs 
and photographs, surveys, prepared by the Contractor, whether finished or unfinished, 
shall become the property of the County, and the Contractor shall immediately remit same 
to the County. 

Contractor further acknowledges and agrees that Contractor shall not have ownership 
interest of any kind in any original materials, either written or readable by machine, 
prepared by Contractor for County, or prepared jointly by Contractor and County, 
constituting an original, a modification to, enhancement of derivative work based on such 
materials. Contractor shall be permitted to create and use such Documentation and 
Materials solely for the purpose of providing services to County. 

25.27 Prior Agreements: 

The Parties agree that there are no commitments, agreements or understandings 
concerning the subject matter of this Agreement that are not contained in this document. 
Accordingly, the Paities agree that no deviation from the terms hereof shall be predicated 
upon any prior representations or agreements whether oral or written. No modification, 
amendment or alteration in the terms or conditions contained herein shall be effective 
unless set forth in writing in accordance with this Agreement. 

25.28 Solicitation: 

Except as provided by Section 2-11.l(s) of the Code, the Contractor wanants that: 1) it 
has not employed or retained any company or person other than a bona fide employee 
working solely for the Contractor to solicit or secure this Agreement; and 2) it has not 
paid, or agreed to pay any company or other person any fee, or commission, gift, or other 
consideration contingent upon the execution of this Agreement. A breach of this wananty 
makes this Agreement voidable by the County without liability to the Contractor for any 
reason. 
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25.29 Survival: 

Any obligations of the Contractor and the County which by their terms would continue 
beyond the termination, cancellation or expiration of this Agreement or any service order 
shall survive with such termination, cancellation or expiration. 

25.30 Third Party Beneficiaries: 

Neither the Contractor nor the County intends to directly or substantially benefit a third 
party by this Agreement. Therefore, the Parties agree that there are no third party 
beneficiaries to this Agreement, and that no third party shall be entitled to assert a claim 
against either of the Parties based upon this Agreement. The Parties expressly 
acknowledge that it is not their intent to create any rights or obligations in any third party 
or entity under this Agreement. Contractor represents and warrants that it shall use access 
to and knowledge of Software, Systems and related Documentation solely to provide 
Services to County, and not for the use or benefit of any other third person nor shall 
Contractor disclose such materials to any third person, and shall limit disclosure to its 
employees who have a need to know for the performance of Services hereunder. 

25.31 Independent Private Sector Inspector General Review: 

Pursuant to Miami-Dade County Administrative Order 3-20 and in connection with any 
award issued as a result of the Proposal, the County has the right to retain the services of 
an Independent Private Sector Inspector General ("IPSIG"), whenever the Cmu1ty deems it 
appropriate to do so. Upon written noti<;e from the County, the Contractor shall make 
available, to the IPSIG retained by the County, all requested records and documentation 
pertaining to this Proposal or any subsequent award, for inspection mid copying. The 
County will be responsible for the payment of these IPSIG services, and under no 
circumstance shall the Contractor's cost/price for this Proposal be inclusive of any charges 
relating to these IPSI G services. The terms of this provision herein, apply to the 
Contractor, its officers, agents, employees and assignees. Nothing contained in this 
provision shall impair any independent right of the County to conduct, audit or investigate 
the operations, activities and performance of the Contractor in connection with this 
Agreement. The terms of this provision are neither intended nor shall they be construed to 
impose any liability on the County by the Proposer or third party. 

25.32 Miami-Dade County Inspector General Audit Account: 

An Audit Account is hereby established to pay for mandatory random audits by the 
County's Inspector General. The amount for the Inspector General Audit Account is 
hereby set at $408,590.00. The Operator shall have no entitlement to any of these 
funds. The County retains all rights to these funds, may expend these funds at its sole 
discretion, and any funds not expended from this audit account remain tl1e property of the 
County. 

According to Section 2-1076 of the Code of Miami-Dade County, as amended by 
Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector 
General which may, on a random basis, perform audits on all Depmtment contracts, 



Non-Exclusive Operator Agreement Baggage Handling System O&M at MIA 

throughout the duration of said contracts, except as otherwise provided below. The cost of 
the audit of any contract will be one quarter of one percent (0.25%) of the total contract 
amount. 

Exception: The above application of one quatier of one percent (0.25%) fee assessment 
shall not apply to the following contracts: (a) contracts for legal services; (b) contracts for 
financial advisory services; (c) auditing contracts; (d) facility rentals and lease 
agreements; ( e) concessions and other rental agreements; (:f) insurance contracts; (g) 
revenue-generating contracts; (h) professional service agreements under $1,000; (i) 
management agreements; (1) small purchase orders as defined in Miami-Dade County 
Implementing Order No. 3-38; (m) federal, state and local govermnent-funded grants; and 
(n) interlocal agreements. Notwithstanding the foregoing, the Miami-Dade County 
Board of County Commissioners may authorize the inclusion of the fee assessment of 
one quarter of one percent (0.25%) in any exempted contract at the time of award. 

Nothing contained above shall in any way limit the powers of the Inspector General to 
perform audits on all Department contracts including, but not limited to, those contracts 
specifically exempted above. 

ARTICLE26 
Claims for Additional Compensation 

26.01 Claims and Damages: 

26.01.01 Should the Operator suffer injury or damage to person or property because of 
any act or omission of Owner or of any of its employees, agents or others for 
whose acts the Owner is legally liable, a claim shall be made in writing to the 
Owner within ten (10) days after the first observance of such injury or damage. 

26.01.02 Each claim must be certified by the Operator as required by the Miami-Dade 
Code, False Claims Act (see Code Section 21-255, et seq.), and accompanied by 
a certified final bid tabulation in accordance with Miami-Dade County Code 
Section 21-257. A "certified claim" shall be made under oath by a person duly 
authorized by the claimant, and shall contain a statement that: 

26.01.0;! 

A. The claim is made in good faith; 
B. The claim's supporting data are accurate and complete to the best ofthe­

person's knowledge and belief; 
C. The amount of the claim accurately reflects the amount that the claimant 

believes is due from the County; and 
D. The certifying person is duly authorized by the claimant to certify the 

claim. 

No claims for additional compensation, time extension or for any other relief 
ll11der the Agreement shall be recognized, processed, or treated in any manner 
unless the san1e is presented in accordance with this Article. Failure to present 
and process any claim in accordance with this Atiicle shall be conclusively 
deemed a waiver, abandonment or relinquishment of any such claim, it being 
expressly understood and agreed that the timely presentation of claims, in 
sufficient detail to allow proper investigation and prompt resolution thereof, is 
essential to the administration of this Agreement. 
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.26.01.04 Each and every claim shall be made in writing and delivered to the PM as soon 
as reasonably practicable after the event, occurrence or non-occurrence which 
gives rise to such claim, however, in no event later than ten (10) days after the 
event or occurrence, or in the case of non-occurrence, within ten (10) days after 
the time when performance should have occurred.. Verbal, telephone or 
facsimile notice shall be given in those instances where delay in presenting the 
claim would result in the conditions causing the claim to change, thereby 
requiring an immediate need to examine the job site or othet conditions to 
ascertain the nature of the claim before the condition( s) disappear or become 
unobservable. Any such oral or facsimile notice shall be followed, at the 
earliest practicable time, but in no event more than ten (10) days after the event 
causing the claim, by written confirmation of the claim information. 

26.01.05 Each and every claim shall state: 

A. The date of the event or occurrence giving rise to the claim. In the case of 
a claim arising from a claimed nonperformance, the date when it is claimed 
that performance should have occurred shall be stated. 

B. The exact nature of the claim, including sufficient detail to identify the 
basis for the claim, including by way of example only, such detail as 
drawing numbers, specification sections, job site location, affected trades, 
Agreement clauses relied upon, schedule references, correspondence or any 
other details reasonably necessary to state the claim. 

C. The claim shall clearly state whether additional monies are part of the 
claim. If known, the dollar value associated with the claim shall be stated. 
If unknown, the notice shall indicate the types of expenses, costs or other 
monetary items that are reasonably expected to be part of the claim amount. 

D. The dollar value associated with the claim, along with all supporting 
documentation, shall be delivered within thirty (30) days after completion 
of the work that is subject of the claim. It shall oe broken down into Direct 
and Indirect Costs. The Direct Costs shall be calculated as if it were 
additional or extra work. Indirect costs shall be limited to those pem1itted 
for additional or extra work as per the Agreement and Technical 
Specifications. 

E. Any claim for additional monies that also involve a request for an 
Agreement time extension shall be submitted together with the amount of 
time being- requested and the supporting data including applicable 
scheduling references supporting the claim. Scheduling references shall 
include a month-by-month time impact analysis (TIA) using the approved 
monthly progress schedules and demonstrating the effect of the delay or 
change on the Agreement completion date for each monthly update period 
that the change or delay affects. 

26.01.07 The County and its agents shal\ be allowed full and complete access to all 
personnel, documents, work sites or other information reasonably necessary to 
investigate any claim .. Within sixty (60) days after a claim has been received, 
the claim shall either be recognized or ifthe claim is not recognized within sixty 
(60) days it shall be deemed denied. If the claim is recognized, the parties shall 
attempt to negotiate a satisfactory settlement of the claim, which settlement 
shall be included in a subsequent Work Order or Change Order. If the parties 
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fail to reach an agreement on a recognized claim, the Owner shall pay to the 
Operator the amount of money it deems reasonable, less any appropriate 
retention, to compensate the Operator for the recognized claim. 

Failure of the Operator to make a specific reservation of rights regarding any 
such disputed amounts in the body of the change order which contains the 
payment shall be construed as a waiver, abandonment, or relinquishment of all 
claims for additional monies resulting from the claims embodied in said change 
order, however, once the Operator has properly reserved rights to any claim, no 
further reservations of rights shall be required Until the final payment under the 
Agreement. at such time the Operator shall specify all claims which have been 
denied and all claims for which rights have been reserved in accordance with 
this section. Failure to so specify any particular claim shall be constructed as a 
waiver, abandonment, or relinquishment of such claim. 

26.01.08 No reservation of rights will be effective to preserve any claims that are not 
fully documented and submitted in accordance with requirements of these 
Agreement Documents. Failure of the Operator to make a specific reservation 
of rights regarding any such disputed amounts on the Operator's Affidavit and 
Release of Claim for each pay application and on the Operator's Affidavit and 
Release of All Claims, within the Request for Final Payment, shall be construed 
as a waiver, abandonment and relinquishment of all claims for additional 
monies resulting from the claim. 

26.01.09 The Operator shall not cease work on account of any denied claim or any 
recognized claim upon which an agreement cannot be reached. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 
by their appropriate officials as of the date first above written. 

ATTEST: 

CORPORATE SEAL 

',., •:' 
• f ,, : 

' i. • ~ ~ 

., ,· .. 

Approved for Form 
and Legal Sufficiency 

David M. Murray 
Assistant County Attorney 

Seal) · 

OPERATOR· 

John Bean Technologies Corporatinn - JBJ Airport Services 
(Legal Name of Corporation) 

By: Jizr~"--' .. ~ 
· · Operator - Signature 

Name:h.teil t4A/s:ffph 
lltt<~- .&<7#i;;.t~£3t~~~ ilh~if'"' 

BOARD OF COUNTY COMMISSIONERS 
MIAMI-DADE COUNTY, FLORIDA 

Mayor 

Attest: Harvey Ruvin, Clerk 

Resolution No.:~--"""--""'"'---' 

D"ate: 

..57 
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From: "Lopez, Gilberf' <Gilbert.Lopez@JBTC.COM> 
Sent: Fri, 01 Jul 2016 11:31:37 -0500 
To: "Solorzano, Ricardo (Aviation) (RSOLORZANO@miami-airport.com)" <RSOLORZANO@miami­
airport.com> 
CC: "Hernandez, Pedro (Aviation) (PHERNANDEZ@miami-airport.com)" <PHERNANDEZ@miami­
airport.com:=:-, "Lopez, Michelle" <Michelle.Lopez@JBTC.COM>, "Lopez, Gilbert" <gilbert.lopez@jbtc.com> 
Subject: JBT Project Manager and Administration Assistance Additional professional services rendered 
from January 

Ricardo, 

As agreed by MOAD Deputy Director, Ken Pyatt and Robert Binsih at AvAirPros, the following is a 
compilation of the difference between the hours already paid and what remains to be paid. Please process the 
invoice as soon as possible since we cannot continue to pay our subcontractors without being reimbursed by 
MDAD in a timely fashion. 

If you have any questions or concerns, please contact me sooner rather than later. 

Regards, 
Gilbert Lopez 
Regional Director 
Airport Services 
Direct: (305)876-0294 
Mobil: (305) 797-7309 
Email: gilbert.lopez@jbtc.com 

JBT 02729 



'";!-"""~ Cll:isr AeroTech 
~ 

Airport Services 
(305) 876-0294 

BILL TO: 
Miami-Dade Aviation Department 
ATTN: Mr. Ricardo Solorzano 
Construction Manager Facilities 
P.O. Box 592075 
Miami, Florida 33159 

Invoice Date: June 30th, 2016 

Contract 
DESCRIPTION Item 

JBT Project Manager and Administration Assistance 

AvAirPros additional professional services rendered from January 1, 2016 

13 
through May 31st, 2016 in addition to the $16,827 monthly fees for TSA South 
Central CBIS. 

Subtotal: 

JBT 10% Markup 

' BALANCE DUE 
I 

Invoice 
INVOICE# 
2016-0630 

CONTRACT# 
ITN-MDAD-11-14 
CUSTOMER# 

1068-001 
PO# 

Month Amount 

January & February -$2,918.20 
March $14,227.30 
April $9,655.37 
May $10,113.94 

$31,078.41 

$3,107.84 

I $34,186.25 I 

JBT 02730 



JBT AeroTech Services 
P.O. Box 522244 
Miami, Fl 33152 

INVOICE 

JBT Enabling Works Project Management and Support 
Aprll 30, 2016 

Invoice No. 641-2016-0430A 

Corporate Office 
SSS l Ridgewood Drive, Suite 300 

Naples, FL34108 
Tel 239.262.0010 Fax 239.262.8808 

For addltlonal professional services rendered from January 1, 2016 through April 30, 2016 In additional to the $16,827 .00 monthly fee: 

January and February 2016 
March 2016 
Aprll 2016 

TOTAL AMOUNT DUE 

Please remit payment within 30 days of receipt to: 

Airport & Aviation Professionals, Inc. 
5551 Ridgewood Drive 
Suite 300 
Naples, Fl. 34108 

-$2,918.20 

$14,227.30 
$9,655.37 

$20,964.47 

JBT 02731 



Blnlsh, Robert 

541 MIA/South Central CBIS 
Biiiabie 

BHS Management 

01/07/2016 
01/13/2016 
02/22/2016 

Document Review & Comment Resolution Meetings 
01/12/2016 
01/19/2016 
02/29/2016 

Enabling Works 

01/11/2016 
01/28/2016 
02/15/2016 
02/24/2016 

ILDT/BHS Steering Cmte Meetings 
01/25/2016 
01/26/2016 
01/31/2016 
02/09/2016 
02/22/2016 
02/23/2016 
02/24/2016 

Blnlsh Total: 

Hanan, Kathleen 

541 MIA/South Central CBIS 
Biiiabie 

Support 

02/29/2016 

Reynolds, Sherri 

541 MIA/South Central CBIS 
Biiiabie 

Financial Analysis 

01/05/2016 
01/06/2016 
01/07/2016 
01/26/2016 
01/27/2016 

Tadlock, Terry 

541 MIA/South Central CBIS 
Biiiabie 

Document Review & Comment Resolution Meetings 
01/04/2016 

8 
8 

z 
23 

8 
5 
§ 

21 

6 
8 
4 

2 
24 

8 
9 
4 

8 
1 
8 

~ 
42 

110 

0.25 
4.5 

8.25 
0.5 

3.25 
16.75 

0.25 
o.zs 
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Blnlsh, Robert 
541 MIA/South Central CBIS 

Billable 
Document Review & Comment Resolution Meetings 

03/01/2016 
03/03/2016 
03/07/2016 
03/10/2016 
03/11/2016 
03/28/2016 
03/29/2016 
03/30/2016 

Enabling Works 

03/08/2016 

ILDT/BHS Steering Cmte Meetings 
03/09/2016 

Blnish Total: 

Hanan, Kathleen 

541 MIA/South Central CBIS 
Billable 

Support 

03/04/2016 

Tadlock, Terry 
541 MIA/South Central CBIS 

Billable 
Document Review & Comment Resolution Meetings 

03/11/2016 
03/14/2016 
03/15/2016 
03/16/2016 
03/17/2016 
03/18/2016 
03/21/2016 
03/22/2016 
03/24/2016 
03/25/2016 
03/28/2016 
03/29/2016 
03/30/2016 
03/31/2016 

6 

4 

8 

4 
4 

8 
8 

~ 
46 

~ 
8 

62 

.f. 
2 

2.5 

9 

9.5 

7.5 
8.5 

9 

0.5 
1 

0.5 
4.5 

4.5 
10 

8.5 

~ 
83.5 
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Binish, Robert 

541 MIA/South Central CBIS 
Billable 

BHS Management 

04/18/2016 

04/20/2016 

04/22/2016 

04/25/2016 

04/26/2016 

04/27/2016 

04/29/2016 

Document Review & Comment Resolution Meetings 

04/06/2016 

04/07/2016 

04/08/2016 

04/10/2016 

04/11/2016 

04/12/2016 

04/13/2016 

04/15/2016 

Enabling Works 

04/12/2016 

04/26/2016 

04/28/2016 

ILDT/BHS Steering Cmte Meetings 
04/12/2016 

04/26/2016 

Blnish Total: 

Tadlock, Terry 
541 MIA/South Central CBIS 

Billable 

Document Review & Comment Resolution Meetings 

04/01/2016 

04/04/2016 

04/07/2016 

2 
5 
5 
4 
1 
9 

.2 
31 

6 
8 

8 

4 
8 

3 

6.5 

~ 
51.5 

3 

5 

1 
9 

3 

~ 
6 

97.S 

8 

1 
0.25 

9.25 
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COURlYARD® 
A\amott. 

R. Binish 

Arrive: 11Jan16 

Date 

11Jan16 
11Jan16 
11Jan16 
11Jan16 
11Jan16 
12Jan16 

Courtyard Miami Airport 

Time: 06:23PM Depart: 12Jan16 

Description 

Room Charge 
State Occupancy Tax 
County Tax 
Daily Parking 
State Tax 
Visa 

Card#: VIXXXXXXXXXXXX1638/XXXX 
Amount: 268.21 Auth: 097900 Signature on 

File 
This card was electronically swiped on 11Jan16 

Room: 4930 

Room Type: DBDB 

Number of Guests: 1 

Rate: $219.00 Clerk: 

Time: Folio Number: 70114 

Charges Credits 

219.0~ lhn:L 15.33 
13.14 
17.00 P/Jf:!J1..11Jq 3.74 

268.21 

Balance: 0.00 

Rewards Account # XXXXX3428. Your Rewards points/miles earned on your eligible earnings will be credited to your 
account. Check your Rewards Account Statement or your online Statement for updated activity. 

Marriott and A Woman's Nation join forces to increase appreciation for hotel housekeepers whose care and hard work often 
go unnoticed. 

As requested, a final copy of your bill will be emailed to you at: MARIA.CARMEN.BINISH@GMAIL.COM. See "Internet 
Privacy Statement" on Marriott.com. 

JBT 02735 



GUEST FOi»arrtott . 
MIAMI AIRPORT 

, • ,• 

1201 N.W. Lejeune Road 
Miami, FL 33126 
(305) 649 - 5000 
(305) 642 - 3369 FAX 

R. BINISH 
· Expenses 41 Project Number: ___ JP ___ _ 
Category: _--L6lrff:.IJLJ.~'-:::;___----

776 BINISH/ROBERT 199.00 02/24/16 12:00 2667 RauRA TE DepaQEPART Time TIME ACCT# 
~M NameNAME 

CK 
rWVPE 

45 
ROOM 
CLERK 

Room Lf,AQDRESS 

02/23/16 15:35 
Arr1vARRIVE nme TIME 

PAYMENT RWD#: XXXXX3428 Payment 1=-------. DAf~ ! RU ! fl~ t · ! - .: I CHA•?.,( !. I Cll[D,1 .> • @h!HIQ!i 02/2 3 ROOM 
02/23 ST TAX 
02/23 OCC TAX 
02/24 VS CARD 
TO BE SETTLED TO: 

776, 1 
776' 1 
776' 1 

VISA 

199.00 
13.93 
11.94 

~ 
CURRENT BALANCE .00 THANK YOU FOR CHOOSING MARRIOTT! TO EXPEDITE YOUR CHECK-OUT, PLEASE CALL THE FRONT DESK, OR PRESS "MENU" ON YOUR TV REMOTE CONTROL TO ACCESS VIDEO CHECK-OUT. 

02/23 ROOM&TAX 
EXP. REPORT SUMMARY 224.87 

. 

. AS REQUESTED, A FINAL COPY OF YOUR BILL WILL BE EMAILED TO: MARIA.CARMEN.BINISH@GMAIL.COM SEE "INTERNET PRIVACY STATEMENT" ON MARRIOTT.COM 

I 
I 

\ 

JBT 02736 



COURlYARD® 
.,.\\amotfe 

R. Binish 

Arrive: 25Jan16 

Date 

25Jan16 
25Jan16 
25Jan16 
26Jan16 

Courtyard Miami Airport 

Time: 10:09PM 

Description 

Room Charge 
State Occupancy Tax 
County Tax 
Visa 

Depart:26Jan16 

Card#: VIXXXXXXXXXXXX1638/XXXX 
Amount: 258. 77 Auth: 077820 Signature on 

File 
This card was electronically swiped on 25Jan16 

1201 N.W. Le Jeune RD 
Miami FL 33126 
T 305.642.8200 

Room: 4452 

Room Type: GENR 

Number of Guests: 1 

Rate: $229.00 Clerk: 

Time: 

Charges 

229.00 
16.03 
13.74 

Folio Number: 72723 

Credits 

Balance: 0.00 

Rewards Account # XXXXX3428. Your Rewards points/miles earned on your eligible earnings will be credited to your 
account. Check your Rewards Account Statement or your online Statement for updated activity. 

Marriott and A Woman's Nation join forces to increase appreciation for hotel housekeepers whose care and hard work often 
go unnoticed. 

As requested, a final copy of your bill will be emailed to you at: MARIA.CARMEN.BINISH@GMAIL.COM. See "Internet 
Privacy Statement" on Marriott.com. 
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1201 N.W. Lejeune Road 
Miami, FL 33126 
(305) 649 - 500Q 
(305l 642 - 3369 FAX 

R. BINISH 
Expenses 

Project Number: fi¢1 

Client: /4 I A 

Billable: 

368 BINISH/ROBERT 169.00 04/07/16 12:00 5927 
~ffiE (6,ljRART Tiihllv1E Ac c T # RO®Mi ~E 

GK 
TYN'0 

88 
ROOM 
CLERK 

~Ve~'.!1 A,QQ.RfSS 

04/06 SELFPARK 
04/06 CITY TAX 
04/.06 PKG 7%TX 
04/06 ROOM 
04/06 ST TAX 
04/06 OCC TAX 
04/07 VS CARD 

# 592725 
# 592725 
# 592725 

368. 1 
368. 1 
368. 1 

04/06/16 14:19 
A~~VE Tiif+ME 

PAYMENT 
Payment RWD#: XXXXX3428 

17.00 
2.55 
1.19 

169.00 
11. 83 
10.14 

$211.71 
TO BE SETTLED TO: VISA CURRENT BALANCE .00 
THANK YOU FOR CHOOSING MARRIOTT! TO EXPEDITE YOUR CHECK-OUT, PLEASE CALL THE FRONT DESK, OR PRESS "MENU" ON YOUR TV REMOTE CONTROL TO ACCESS VIDEO CHECK-OUT. 

04/06 SELFPARK 
CITY TAX 
PKG 73TX 
ROOM&TAX 

EXP. REPORT SUMMARY 
17.00 
2.55 
1.19 

190.97 

AS REQUESTED, A FINAL COPY OF YOUR BILL WILL BE EMAILED TO: 
L f2 GMAI Li flfJM SEE "INTERNET PRIVAC STATEMENT" ON MARRIOTT.COM 

l~~w.;J 

t: f /'f/J.f7- ) ____ // 
---

Vnt1Y' RP.w~ Nf c: nni nt.c: /mi 1 pc: P.~rniut nn vnur e 1 i a i h 1 A A;i rn i nos 
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R. BINISH 
Expenses 

Project Number: --~L...:+?d-1-----

Client: __ _.;.A/_1_4 ____ _ 

Billable: 

;: / i i • •· : ~ \ , 

. /\\:a: f!l.,.IOff 1201 N .. W. Lejeune Road 
GUES'i'-F-OL:t~ , .. " ,· MiCJml, .FL j31 ~6 .1A\ rJ 'MIA/.1.A!RPORT · ·' <3.05) 649 • 5000 .. . .. .-:.._;:;/ '.?'\ ' ~" . · . (30,55 6!J2 - 33,69 FAX 

' . - ,./;}.~ ".-.. ; . · ~ . ' .. · _,' " . 

, ! , · . / 

. GUtiili.JfifK.10 

I 

l , 
' .~ ··- -

353 BINISH/ROBERT/MR 142.00 04/27/16 12:00 10721 
Rate RATE Depart DEPART Time TIME ACCT II R~OM Name NAME 

GK 
TYJ>dfYPE 

137 
ROOM 
CLERK 

~f:r\:' AddreADDRESS 

04/26/16 15:34 
Arrive ARRIVE Time TIME 

Payment PAYMENT RWD#: XXXXX3428 
. • Ot,T £ I flHEflE~·-= := I CllAfl(,[~ I ( REDIT~· I 81\Ll\IKE DUE -- -

04/26 SELFPARK #1072180 17.00 
04Z26 CITY TAX #1072180 2.55 
04/26 PKG 7%TX #1072180 1.19 
04Z26 PACKAGES 353' l 142.00 
04Z26 ST TAX 353' 1 9.94 
04/26 OCC TAX 353' 1 8.52 
04/27 VS CARD $181. 20 
TO BE SETTLED TO: VISA CURRENT BALANCE .00 
THANK YOU FOR CHOOSING MARRIOTT! TO EXPEDITE YOUR CHECK-OUT, 
PLEASE CALL THE FRONT DESK, OR PRESS "MENU" ON YOUR 
TV REMOTE CONTROL TO ACCESS VIDEO CHECK-OUT. 

BILL WILL BE EMAILED TO: 
MAIL. COM 

SEE II INTE NT" ON MARRIOTT.COM 

--····:--,,,... 
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R. BINISH 

Expenses 

Project Number: ---=~...._'tf.-...._I ___ _ 

Category: ~ 

GUEST F. li\arnott 
~~~I AIRPORT 

1201 N.W. Lejeune Road 
Miami, FL 33126 
(305) 649 - 5000 
(305) 642 - 3369 FAX 

853 BINISH/ROBERT/MR 162.00 04/13/16 12:00 7492 
RatiATE oopO~PART Time TIME ACCT# 

~QM NamcNAME 

CK 
W.PE 

04/12/16 16:24 
Arri-ARRIVE Time TIME 

,P~u, 

88 
ROOM 
CLERK PAYMENT 

Payment 
RWD#: XXXXX3428 

~=- •h.&lPRESS 

04/12 SELFPARK 
04/12 CITY TAX 
04/12 PKG 7%TX 
04/12 ROOM 
04/12 ST TAX 
04/12 OCC TAX 
04/13 VS CARD 

II 749275 
# 749275 
# 749275 

853 I 1 
853' 1 
853' l 

17.00 
2.55 
1.19 

162.00 
11. 34 
9.72 

$203.80 

TO BE SETTLED TO: VISA CURRENT BALANCE .00 

THANK YOU FOR CHOOSING MARRIOTT! TO EXPEDITE YOUR CHECK-OUT, 

PLEASE CALL THE FRONT DESK, OR PRESS "MENU" ON YOUR 

TV REMOTE CONTROL TO ACCESS VIDEO CHECK-OUT. 

------------------- EXP. REPORT SUMMARY -------------------
04/12 SELFPARK 17.00 

CITY TAX 2.55 
PKG 7%TX 1.19 
ROOM&TAX 183.06 

AS REQUESTED, AIINAL COPY OF YOUR BILL WILL BE EMAILED TO: 

.................... llt<GMAIL.COM 
SEE "INTERNET PRIVACY STATEMENT" ON MARRIOTT.COM 

,, .... -· "' -. . ~ ..... , I I 
I 
I 
i 

~ 
JBT 02740 



Miami Airport Marriott 
1201 NW Le Jeune Rd. M1am1, Fl. 

(305) 640-5000 

**** CHAMPIONS SPORTS BAR**** 

43942 PAMELA 
----------------------------------------
CHK 1 830 TBL 103/3 GST 1 

26 JAN'16 7:36 AM 
----------------------------------------

1 OMLT 

SUBTOTAL 
FOOD 
TAX 
Total 
Total Due 

13.00 

$13.00 
$13.00 
$1.17 

$14.17 
$14.17 

n1 rAC'r l"nun1 rTr rnn nnnu f"'UAOCC~ 

Miami Airport Marriott 
1201 Le Jeune Rd. M1ami, Fl. 

(305) 649-5000 

****CREDIT CARD VOUCHER**** 
**** CHAMPIONS *** 
26 JAN'16 7:38 AM 

Check: 1830 
Tab le: 103/3 
Server: 43942 PAMELA 
Card Type: VISA 
Acct Num: ************1638 
Auth Code: 040930 
Customer: ROBERT BINISH 

Amount: $14.17 

GRATUITY $ 3 ~ 
TOTAL$ _____ @ 

SIGNATURE ____ _ 

R. BINISH 
Expenses 

Project Number: 541 l1tA 

Category: __ _._/A..;;...:;f!ltV?..&...:.-____ _ 

OPERATED BY 

/fli\fs~ ·=····-CALIFORNIA PIZZA KITCHEN 
MIAMI INTERNATIONAL AIRPORT 

29944 Daniel 
. ---------------------------- -- . 
CHK 59;35 

JAN07'16 12:14PM 
----------------------------- . ..... 

TO GO 

PIZ MUSH PEPR 
PIZ BBQ CHIX 

XTR MUSHROOM 
AIRPORT DISC 10% 

14.99 
14.99 

3.00-

SUBTOTAL 26.98 
TAX ~~.16 AMOUNT PAID ~~. ~ 
XXXXXXXXXXXX16 ~ ~ 
VISA 29. 14 

---29944 Closed JAN07 12:15PM· - · 

_f, l!~YA..'flt-DJ 
R. 131~...11.5# 

JBT 02741 



Chi lis Too 
Miami Internat iona 1 Airport 

CHIU 'S ~ MI~m rnrtR~AlIO~~l AIRPO~l 
Miami International Airport 

Concourse G 2nd Floor 
Mi am 1 , FL 33166 

Phone (30~) 869 4830 

1/12/2016 12:23:33 PM 
Order Id: AAAQPFAQAGAV 
Table 03 
Employee: OEANTE 

raole 03 

2 GRILL SALMON (@15.99) 
1 NO BEVERAGE 
1 : Cf.D TEA 

S11b Total 

Sales Tax 
Order Total 

1-Visa 
Card#: ************1638 
Authorization: 094010 

M1am1, FL ~:J~lbb 
Phone (305) 869 4830 

$31. 98 
$0.00 
$2.69 

$34.67 

$2.77 
$37.44 

$37.44 

1/1//2.016 12:23:33 PM 
llrth~1 Id: AAAQPFAQAGAV 
f c1u lB 03 
~11tployee: DEANTE 

l· · Vii~ct 

~itt*~******1638 
/1pprova l 094010 

Amount: i31 A4 

. . 1-~ + Tip. ------·-- - · 

18% Tip = $6.24 
20% Tip = $6 . 93 

= Tota(!jfjJJ 

R. BINISH 
· Expenses 
Project Number: 54 I /4/4 

Category: __ _!!.!/l!:.EU5~.::.._.---

COURTYARD BY MARRIOTT 
Phoem x A 1 rport 
2621 S 47Th St 

Phoenix, AZ 85034 
480-966-4300 

B I s T R O eat drink connect 
4 JAN' 16 8:46 PM 

Check: 66121 
Table: 6/3 
Server: 55146 Ranae 
Card Type: VISA 
Acct Num: ************1638 
Auth Code: 093160 
Customer: ROBERT BINISH 

Amount: $12 .. 40 

COURTYARD BY MARRIOTT 
Phoenix Airport 
2621 S 47Th St 

Phoen1x, Al 85034 
480-966-4300 

B I S T R 0 eat drink connect 55146 Ranae 
----------------------------------------CHK 66121 

TBL 6/3 
GST 1 4 JAN'16 8:46 PM 

------------------------~---------------1 FB CHIUN SPIN 
l WATER YASA SML 

SUBTOTAL 

TAX 
PAYMENT 
Change Due 

CHARGED TIP 
VISA 
************1638 

8.95 
2.50 

$11.45 
$3.00 
$0.95 

$15.40 
$0.00 

~ 
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Miami Internatia nl Airport 
Concourse G ~~ Floor 

Miami, FL 33166 
Phone (305) 869 4830 

4/26/2016 12:36:16 PM 
Order Id: AAAQPFHAACAE 
Table 37 
Employee: VAISE 

Iaole J/ 

2 GRILL SALMON (@i5.99) 

Sub Total 

MIA EMPLOVEt 

Sales Tax 
Order Total 

Balance ~ue 

Miami International Airport 
Concourse G 2nd Floor 

Miami, FL 33166 
Phone (305) 869 4830 

$31.98 

$31.98 

-$3.20 

$2.30 
$31.08 

~31.0~ 

4/26/2016 12: 36: 16 PM 
Order Id: AAAQPFHAACAE 
Table 37 
Employee: YAISE 

1-Visa 
************1638 
Approva 1 081440 

LIMi~ 

~mount: 

. ~ 6!-+ T1p: ___ _ 

18% Tip= $5.76 
20% Ti p = $6 • 40 

/J. Af1uB2 /JJt, 
RJ!J1N/~tl 

=Tota1~23 . 

R. BINISH 
Expenses 

Project Number: 5'/f/ JV// A 

Category: /4~ 

Welcome to Dunkin Donuts PC# 352128 
14259 Coll1er Blvd 

Naples, Fl. 
230-352-0607 

3/2/2016 6:00:57 AM 

Drive-Thru 
Order Number:979 
Register:5 Tran Seq No: 453979 
Cashfer:Cheyenne S. 

1 Ht Cof LG Or1gBlnd 
Black 

1 Wrap TrkSsg Egg WC 

Sub. Total: 
Tax: 
Total: 
D1sc1:>unt Total: 

Change 
Cash $5 

2.19 

1.39 

$3.58 

~ 
$1 .21 
$5.00 

***t**:t. h*OU·**i~*********************** 
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Monty's 
Dining Check 

2550 S Bayshore Drive 
Miami, FL 33133 
( 305) 856 ... 3992 

Date: Apr26'16 07:0oPM 
Card Type: Visa 
Acct tt: XXXXXXXXXXXX1638 
Ca rd Entry: SWIPED 
Trans Type: PURCHASE 
Trans Key: Kil<002112403858 
Auth Code: 081290 
Check: 2816 
Tab le: 1/16 
Server: 69 HH Rrtt•J R 

Subtota 1: 34u00 

SIGNATURE 

I Hrs is·· CUSTOi·fERS-- COPY ___ _ 
An 18% Service Charge is 
included in your check total 

R. BINISH 
Expenses 

Project Number: G4-/ LI IA 

Category: ____ ...;:..~...:....;__~ _ _..;.._ __ 

JBT 02744 



CHill'S - MIAMI rn1tR~A1IO~Al ~IRPORl 
Miami International A1rport 

Concourse G 2nd Floor 
Miaml, FL 33166 

Phone (305) 869 4830 

3/8/2016 12:07:37 PM 
Order Id: AAAQPFD8AGAN 
Table 01 
Employee: JACQUELINE 

- .... -·-. ... - --- - -- - - .... ---· --- --- -........ - - .... - ~· --

lable ~1 
------------- --­·- --···· ..... -- --- -------- --- --

1 CHIPOTLE MEX BOW 
1 GRILL SALMON 
1 QUESADILLA BR 

Sub Total 

MIA EMPLOYEE 

Sales Tax 
Order Total 

Balance ~ue 

Miami International Airport 
Concourse G 2nd Floor 

Miami, FL 33166 
Phone (305) 869 4830 

$11.59 
$15.99 
$12.78 

$40.36 

-$4.04 

$2.91 
$39.23 

3/8/2016 12:07:37 PM 
Order Id: AAAQPFD8AGAN 
Table 01 
Employee: JACQUELINE 

1-Visa 
************1638 
Approval 036000 

Amount: 

+ Tip: 

R. BINISH 
Expenses 

Project Number: !?4:/ Jilfl. 

Category: l4/;;M6 

Miami International Airport 
Concourse G 2nd Floor 

Miami, FL 33166 
Phone (305) 869 4830 

3/9/2016 
Order Id: AAAQPFEAAGA9 
Table 05 

12 : 40 : ~:6 PM 

Employee: ENRIQUE 

- ----· --- ----------- -- ··-- -

rabJe 05 
-- ... ·-- ---- ------ ----------------

2 GRILL SALMON (@15.99) 

Sub Total 

MIA EMPLOYEE 

$~:1. 98 

$~:·/ .98 

-~:~J.20 

Sales Tax 
Order Total ~;;~. 30 

$~:·1.oa 

Balance Due 

Miami International Airport 
Concourse G 2nd Floor 

Miami, FL 33166 
Phone (305) 869 4830 

3/9/2015 
Order Id: AAAQPFEAAGA9 
Table 05 

12:40:~:6 PM 

Employee: ENRIQUE 

1-Visa 
************1638 
Approval 063060 

Amount: ~~n. 08 

+Tip: ~ ~ ----
18% T1p = ~:~i.76 
20% Tip = G:6. 40 

LJ;i: =31~~) 
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Air Margarftavf JJe 
Miami Airport 

Server: Nancy 
15/1 
Guests: 1 

Tea, Unsweetened 
Tacos, Fish Blackened 
Ch f ck en Que sad i J I a 
Cafe Cubano Double 

Airport Emp Disc 
Name: MIA 

~ulJluld I 
Tax 

Total 

Balance Due 

Room #_, ______ _ 

Alr Margarftav!Jle 
M1am1 Airport 

04/12/2016 
12:53 PM 

30063 

2.99 
19. 99 
12.99 
3.99 

-9.99 

29.97 
2. 70 

32.67 

32.67 

Server: Nancy 
01: 13 PM 
15/l 

DOB: 04/12/2016 
04/12/2016 

3/30063 

SALE 
VISA 
Card #XXXXXXXXXXXX1638 
Magnetic card present: Yes 
Card Entry Method: S 

3145777 

Approval: 023960 

Amount: $ 32. 67 

+Tip:~ 
=Total:~ 

- ·· IL .. -L- .. _ 

iMtd 1~ Ir-~ ~ T6A 5d:t /.ed 
~. 13~'4.. 

R. BINISH 
Expenses 

Project Number: @ MIA 

category: ___ ....J,!.N~eu~__;~~-

A1r Margarttav11Je 
Miam' A1rport 

Server= Nancy 
11/1 
Guests: 1 

04/27/2016 
12:42 PM 

40034 

car\bbean Grill Chicken 

Airport Emp Oise 
Name: MIA 

Subtotal 

16.99 

-4. 25 ' 

12. 74 
Tax 

Total 

Balance Due 

Room # 

1. 15 

13.89 

13.89 

Air Margarttaville 
Miami Airport 

Server: Nancy 
12:44 PM 
11/1 

SALE 

DOB: 04/27/2016 
04/27/2016 

4/4003.4 

VISA 
Card #XXXXXXXXXXXX1638 
Magnet1c card present: Yes 
Card Entry Method: S 

3145786 ' 

Approval: 023290 

Amount= $ 13.89 

t fjp: -----"~-~~ 
C!1J!> = Total: 

JBT 02746 



MIAMI INTERNATIONAL 
AIRPORT 

305-876-7598 
Connect with: 
Facebook/Tw1tter 
Instagrarn @'f lyMIA 
New App, MIA Airport Off1cial 
Tap the App Today! 

Card Account : XXXXXXXXXXXX1638 
Card Type : VISA 
Authorization Code : 005150 

Cashier : 0 Seq # ~1~86 
License Plate : BSSY28 
Ent : 15:02 01/07/16 Lane 40 
Exit: 15:33 01/07/16 Lane 59 
Duration: OO(s) OH(s) 31M{s) 
Rate Code: 87 Sh1ft: 178 

FEE $ a,oo 
AMOUNT TENO $ n.oo 

CASH $ 0,00 
CREDIT CARO $ a.oo 

CHECK $ 0,00 
CHANGE $ 0,00 

PAID AT CT $ /7.QO\ 
Taxes Included~ 

*** Thank Vou *** *** Custorner Copy *** 

R. BINISH 
Expenses 

Project Number: 641 /!//I/-

Category: ____ /IJ_~--~-~---

MIAMI AIRPORT 

305-876-7598 
Connect with: 
Facebook/Tw1tter 
InstagraM @if JyMIA 
New App, MIA Airport Official 
Tap the App Today! 

Cashier : 81 Seq # 48529 
License Plate : BSSY28 
Ent : 15:32 01/25/16 Lane 75 
Exit: 18:36 01/25/16 Lane 55 
Duration: OD(s) 3H{s) 4M{s) 
Rate Code: 84 Shift: 2~3 

FEE $ 17,00 
AMOUNT TEND $ 20,00 

CASH $ 17,00 
CREDIT CARD $ 0,00 

CHECK $ 0, 00 
CHANGE $ 3,00 

PAID AT CT $ ~ 
Taxes Include~ 

*~i Thank You *** 
*** Customer Copy *** 

, ,l 
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03 ....., 
0 
N 
......J 
~ 
00 

Activity for Account Number: 16251436 
Posted Date Range Searched: 01/11/2016 to 01/13/2016 

Posted Date Transaction Activity Description 
Date 

01-13-2016 01-12-2016 Transponder 131981830110 on 01/12/2016 
05:53:28 AM 05:10:43 PM 05:10:43 PM at SR836 West (at 57th Ave) lane 

625 Agency Miami-Dade Expressway with 02 
axles. 

01-13-2016 01-12-2016 Transponder 13198183011 O on 01/12/2016 
04:25:57 AM 05:18:26 PM 05:18:26 PM at SR 836 West [97 Av West] lane 

645 Agency Miami-Dade Expressway with 02 
axles. 

01-12-2016 01-12-2016 Replenishment - Credit Card 
07:22:18 PM 07:22:18 PM 

01-12-2016 01-12-2016 Transponder 131981830110 on 01/12/2016 
07:20:24 PM 06:01:22 PM 06:01 :22 PM at Everglades Pkwy - East lane 

060 Agency Everglades Parkway with 02 axles. 

01-12-2016 01-12-2016 Transponder 13198183011 O on 01 /12/2016 
05:34:29 PM 05:29:46 PM 05:29:46 PM at Okeechobee lane SOS Agency 

Turnpike District with 02 axles. 

01-12-2016 01-12-2016 Transponder 131981830110 on 01/1212016 
05:05:24 PM 05:05:21 PM 05:05:21 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 16J Agency Miami Airport with 02 
axles. 

01-12-2016 01-12-2016 Replenishment - Credit Card 
05:05:23 PM 05:05:23 PM 

01-12-2016 01-12-2016 Transponder 131981830110 on 01/12/2016 
09:12:59 AM 09:12:58 AM 09:12:58 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 21 C Agency Miami Airport with 02 
axles. 

/(/11/Jl.Mf 
(;fl 1414 
/J4t1PJJf Tous 

Friendly Name Type Amount Balance 

TTOL {$0.70) $35.94 

TTOL ($0.70) $36.64 

REPLENISH $30.00 $37.34 

TTOL ($2.90) $7.34 

TTOL ($1.06) $10.24 

PRKG ($17.00) $11.30 

REPLENISH $17.00 $28.30 

EPRK $0.00 $11.30 
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Posted Date 

01-11-2016 

06:13:04 PM 

01-11-2016 

06:13:03 PM 

01-11-2016 

10:33:31 AM 

01-11-2016 

09:23:41 AM 

Transaction 

Date 

01-11-2016 

06:13:02 PM 

01-11-2016 

06:13:03 PM 

01-11-2016 

10:33:29 AM 

01-11-2016 

08:53:01 AM 

Activity Description Friendly Name Type Amount Balance 

Transponder 131981830110 on 01/11/2016 PRKG ($17.00) $11.30 
06:13:02 PM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 03J Agency Miami Airport with 02 
axles. 

Replenishment - Credit Card REPLENISH $17.00 $28.30 

Transponder 131981830110 on 01/11/2016 EPRK $0.00 $11.30 
10:33:29 AM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 22C Agency Miami Airport with 02 
axles. 

Transponder 131981830110 on 01/11/2016 TIOL ($2.90) $11.30 
08:53:01 AM at Everglades Pkwy- West lane 
050 Agency Everglades Parkway with 02 axles. 

Pllti.fbl~o/ -f "54-,IO 

/Pu$ t 'l>. Up 
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Activity for Account Number: 16251436 
Posted Date Range Searched: 02/23/2016 to 02/24/2016 

Posted Date Transaction Activity Description 
Date 

02-24-2016 02-24-2016 Transponder 13198183011 O on 02/24/2016 
11:20:44 PM 08:43:54 PM 08:43:54 PM at Everglades Pkwy- East lane 

06D Agency Everglades Parkway with 02 axles. 

02-24-2016 02-24-2016 Transponder 131981830110 on 02/24/2016 
03:35:48 PM 03:35:47 PM 03:35:47 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

02-24-2016 02-24-2016 Transponder 131981830110 on 02/24/2016 
08:13:04 AM 08:13:04AM 08:13:04 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

02-24-2016 02-23-2016 Transponder 13198183011 O on 02/23/2016 
05:49:22 AM 09:27:59 PM 09:27:59 PM at SR836 West (57th Ave Ramp} 

lane 51 S Agency Miami-Dade Expressway with 
02 axles. 

02-24-2016 02-23-2016 Transponder 131981830110 on 02/23/2016 
05:48:38 AM 09:23:50 PM 09:23:50 PM at SR836 West {17th Ave) lane 63S 

Agency Miami-Dade Expressway with 02 axles. 

02-24-2016 02-23-2016 Transponder 13198183011 O on 02/23/2016 
05:26:20 AM 05:59:41 PM 05:59:41 PM at SR112 East {17th Ave) lane 44S 

Agency Miami-Dade Expressway with 02 axles. 

02-24-2016 02-23-2016 Transponder 13198183011 O on 02/23/2016 
05:26:15 AM 05:57:45 PM 05:57:45 PM at SR112 East (32nd Ave) lane 228 

Agency Miami-Dade Expressway with 02 axles. 

02-24-2016 02-23-2016 Transponder 13198183011 O on 02/23/2016 
05:18:21 AM 09:34:49 PM 09:34:49 PM at SR836 East (57th Ave Ramp) 

0 ---------

Friendly Name Type 

TTOL 

PRKG 

EPRK 

TTOL 

TTOL 

TTOL 

TTOL 

TTOL 

~11JT.5!f 
5'4! /4fA-

~1Jq j~ 

Amount Balance 

($2.90) $11.72 

($17.00) I $14.62 

$0.00 $31.62 

($0.30) $31.62 

($0.70) $31.92 

($0.35) $32.62 

($0.35) $32.97 

{$0.30) $33.32 
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Posted Date 

02-23-2016 

05:56:02 PM 

02-23-2016 

05:54:05 PM 

02-23-2016 

04:27:16 PM 

02-23-2016 

10:39:54 AM 

02-23-2016 

10:17:35 AM 

-------~--

Transaction 

Date 

02-23-2016 

05:56:02 PM 

02-23-2016 

05:54:05 PM 

02-23-2016 

10:34:47 AM 

02-23-2016 

10:39:54AM 

02-23-2016 

08:48:41 AM 

Activity Description Friendly Name 

lane 42S Agency Miami-Dade Expressway with 
02 axles. 

Replenishment - Credit Card 

Transponder 131981830110 on 02/23/2016 
05:54:05 PM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 03J Agency Miami Airport with 02 
axles. 

Transponder 131981830110 on 02/23/2016 
10:34:47 AM at SR836 East (57th Ave} lane 33S 
Agency Miami-Dade Expressway with 02 axles. 

Transponder 13198183011 O on 02/23/2016 
10:39:54 AM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 21 C Agency Miami Airport with 02 
axles. 

Transponder 131981830110 on 02/23/2016 
08:48:41 AM at Everglades Pkwy - West lane 
050 Agency Everglades Parkway with 02 axles. 

Type 

REPLENISH 

PRKG 

TIOL 

EPRK 

TIOL 

/JilltZoJq 

f(;ws 

Amount Balance 

$30.00 

($17.00) 

($0.70) 

$0.00 

($2.90) 

+ _54-, a:; 

I 8,~o 

$33.62 

$3.62 

$20.62 

$21.32 

$21.32 
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Activity for Account Number: 16251436 
Posted Date Range Searched: 01/25/2016 to 01/26/2016 

Posted Date Transaction Activity Description 
Date 

01-26-2016 01-26-2016 Transponder 131981830110 on 01/26/2016 
07:16:48 PM 04:58:39 PM 04:58:39 PM at Everglades Pkwy - East lane 

060 Agency Everglades Parkway with 02 axles. 

01-26-2016 01-26-2016 Transponder 131981830110 on 01/26/2016 
04:44:19 PM 04:32:47 PM 04:32:47 PM at Okeechobee lane SOS Agency 

Turnpike District with 02 axles. 

01-26-2016 01-26-2016 Replenishment - Credit Card 
04:18:34 PM 04:18:34 PM 

01-26-2016 01-26-2016 Transponder 131981830110 on 01/26/2016 
04:16:46 PM 04:16:46 PM 04:16:46 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

01-26-2016 01-25-2016 Transponder 131981830110 on 01/25/2016 
12:20:15 PM 01:34:57 PM 01 :34:57 PM at Everglades Pkwy - West lane 

050 Agency Everglades Parkway with 02 axles. 

01-26-2016 01-26-2016 Transponder 131981830110 on 01/26/2016 
07:55:12 AM 07:55:11 AM 07:55:11 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

01-26-2016 01-25-2016 Transponder 13198183011 o on 01 /25/2016 
05:23:46 AM 09:53:27 PM 09:53:27 PM at SR836 East {57th Ave Ramp) 

lane 42S Agency Miami-Dade Expressway with~ 
02 axles. 

01-26-2016 01-25-2016 Transponder 131981830110 on 01/25/2016 
03:54:58 AM 03:23:06 PM 03:23:06 PM at SR836 East (57th Ave} lane 32S 

Agency Miami-Dade Expressway with 02 axles. 

Friendly Name Type 

TTOL 

TTOL 

REPLENISH 

PRKG 

TTOL 

EPRK 

TTOL 

TTOL 

jJARJqb4( t l'l ()7 

~/JC. -;}; ~. 8?; 

/261tJ1S/{ 

S4! 1114 
~hilCf 
Jbu.S 

Amount Balance 

($2.90) $34.58 

($1.06) $37.48 

$30.00 $38.54 

($17.00) $8.54 

($2.90) $25.54 

$0.00 $28.44 

($0.30) $28.44 

($0.70) $28.74 
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Activity for Account Number: 16251436 
Posted Date Range Searched: 02/09/2016 to 02/09/2016 

Posted Date Transaction Activity Description 
Date 

02-09-2016 02-09-2016 Transponder 1319818301 t 0 on 02/09/2016 
06:20:20 PM 05:28:59 PM 05:28:59 PM at Everglades Pkwy- East lane 

060 Agency Everglades Parkway with 02 axles. 

02-09-2016 02-09-2016 Transponder 131981830110 on 02/09/2016 
04:59:07 PM 04:54:41 PM 04:54:41 PM at Okeechobee lane SOS Agency 

Turnpike District with 02 axles. 

02-09-2016 02-09-2016 Replenishment - Credit Card 
04:28:57 PM 04:28:57 PM 

02-09-2016 02-09-2016 Transponder 131981830110 on 02/09/2016 
04:26:06 PM 04:26:06 PM 04:26:06 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

02-09-2016 02-09-2016 Transponder 13198183011 O on 02/09/2016 
03:59:35 PM 10:44:07 AM 10:44:07 AM at SR836 East (57th Ave) lane 32S 

Agency Miami-Dade Expressway with 02 axles. 

02-09-2016 02-09-2016 Transponder 13198183011 O on 02/09/2016 
10:48:13 AM 10:48:12 AM 10:48:12 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

02-09-2016 02-09-2016 Transponder 131981830110 on 02/09/2016 
10:19:46 AM 09:15:35 AM 09:15:35 AM at Everglades Pkwy-West lane 

OSD Agency Everglades Parkway with 02 axles. 

w ·-------· ----·-.--

Friendly Name Type 

TIOL 

TIOL 

REPLENISH 

PRKG 

TIOL 

EPRK 

TIOL 

/!,&1µ7.Sf/ 

5+t ;v!IA 
/Ap;f Ptf /7bus 

Amount Balance 

($2.90) $31.42 

($1.06) $34.32 

$30.00 $35.38 

($17.00) $5.38 

($0.70) $22.38 

$0.00 $23.08 

($2.90) $23.08 

!Af<J~·lVtf fF/.a:J 

$a~ J,£'~ 
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Activity for Account Number: 16251436 
Posted Date Range Searched: 01/07/2016 to 01/07/2016 

Posted Date Transaction Activity Description 
Date 

01-07-2016 01-07-2016 Transponder 13198183011 O on 01/07/2016 
03:52:21 PM 03:47:45 PM 03:47:45 PM at Okeechobee lane SOS Agency 

Turnpike District with 02 axles. 

01-07-2016 01-07-2016 Transponder 131981830110 on 01/07/2016 
03:34:58 PM 10:37:56 AM 10:37:56 AM at SR836 East (57th Ave) lane 32S 

Agency Miami-Dade Expressway with 02 axles. 

01-07-2016 01-07-2016 Transponder 131981830110 on 01/07/2016 
12:47:23 PM 12:47:23 PM 12:47:23 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

01-07-2016 01-07-2016 Transponder 131981830110 on 01/07/2016 
10:57:11 AM 10:57:11 AM 10:57:11 AM at MIA-SHORT TERM UPPER lane 

411 Agency Miami Airport with 02 axles. 

Friendly Name Type 

TTOL 

TTOL 

PRKG 

EPRK 

/i!W/S;/ 
G4-I - A1T~ 

~us 
j}ll£µ~~ 

Amount 

($1.06) 

($0.70) 

($12.00) 

$0.00 

ti J:J,.. !JO 

Balance 

$21.40 

$22.46 

$23.16 

$35.16 

!il2JL.t AJef 

/(;us 1 !:fb 
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Ground Transportation R. Binish 
Project: MIA - MOAD meeting regarding TSA Reimbursable Submittal 
Project Number: 541 

Date: 01.07.2016 To MIA 

01.07.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

01.07.2016 
01.07.2016 

From 

Naples 

MIA 

Beginning 
Mileage To 

43,620 MIA 

43, 7 48 Naples 

Ending Miles 
Mileage Traveled 

43,748 128 

43,876 128 

0 
Total 256 

Mileage Reimbursable 
Rate 

$0.445 

$0.445 

Cost 

$56.96 
$56.96 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$113.92 
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Ground Transportation R. Binish 
Project: MIA- ILDT meeting, Enabling Works Meeting and JBT Meetings 
Project Number: 541 
Date: 01.11.2016 To MIA 

01.12.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 

Date 

01.11.2016 

01.12.2016 

From 

Naples 

MIA 

Beginning 
Mileage To 

43,941 MIA 
44,069 Naples 

Ending Miles Mileage Reimbursable 
Mileage Traveled Rate Cost 

44,069 128 $0.445 $56.96 
44, 197 128 $0.445 $56.96 

0 
Total 256 

$0.00 
$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$113.92 



tij 
~ 
0 
N 
-....J 
Vl 
-....J ___ . 

Ground Transportation R. Binish 
Project: MIA - ILDT meeting, BHS Steering Cmte Mtg, MAAC/MDAD Meetings 
Project Number: 541 
Date: 01.25.2016 To MIA 

01.26.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel Beginning 
Date From Mileage To 

01.25.2016 Naples 44,320 MIA 
01.26.2016 MIA 44,448 Naples 

Ending Miles Mileage Reimbursable 
Mileage Traveled Rate Cost 

44,448 128 $0.445 $56.96 
44,576 128 $0.445 $56.96 

0 
Total 256 

$0.00 
$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$113.92 
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Ground Transportation 
Project: MIA- ILDT meeting 
Project Number: 541 
Date: 02.09.2016 To MIA 

02.09.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

02.09.2016 
02.09.2016 

From 

Naples 

MIA 

Beginning 
Mileage 

44,320 
44,448 

To 

MIA 

Naples 

Ending 
Mileage 

44,448 
44,576 

Total 

Miles 
Traveled 

128 
128 

0 
256 

R. Binish 

Mileage 
Rate 

$0.445 
$0.445 

Reimbursable 
Cost 

$56.96 
$56.96 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$113.92 



Ground Transportation R. Binish 
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Project: MIA- ILDT meeting, BHS Steering Cmte Mtg, MAAC/MDAD Meting 
Project Number: 541 
Date: 02.23.2016 To MIA 

02.24.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 

Date 

02.23.2016 
02.24.2016 

From 

Naples 

MIA 

Beginning 

Mileage 

44,601 

44,729 

To 

MIA 

Naples 

Ending 

Mileage 

44,729 
44,857 

Total 

Miles 
Traveled 

128 

128 

0 

256 

Mileage 

Rate 

$0.445 
$0.445 

\0 ~~~--~~~~~~~~~~~-,~~~~~~~~~~~~~~~~~~~~~~~~ 

Reimbursable 

Cost 

$56.96 
$56.96 
$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 

$113.92 
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Ground Transportation R. Binish 
Project: MIA - Miscellaneous Meetings with MOAD and Design Team 
Project Number: 541 
Date: 03.08.2016 To MIA 

03.08.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

03.08.2016 

03.08.2016 

From 

Naples 

MIA 

Beginning 
Mileage To 

44,846 MIA 
44,974 Naples 

Ending Miles Mileage Reimbursable 
Mileage Traveled Rate Cost 

44,974 128 $0.445 $56.96 
45, 102 128 $0.445 $56.96 

0 
Total 256 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$0.00 
$0.00 

$0.00 
$113.92 
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Ground Transportation R. Binish 
Project: MIA- BHS Steering Cmte Meeting, ILDT Mtg and Design Team Meeting 
Project Number: 541 

Date: 03.09.2016 To MIA 

03.09.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

03.09.2016 
03.09.2016 

From 

Naples 

MIA 

Beginning 
Mileage 

45,102 
45,230 

To 

MIA 

Naples 

Ending Miles 
Mileage Traveled 

45,230 128 
45,358 128 

0 

Total 256 

Mileage Reimbursable 
Rate Cost 

$0.445 $56.96 
$0.445 $56.96 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$113.92 
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Ground Transportation R. Binish 
Project: MIA - Miscellaneous Meetings with JBT regarding Enabling Works 
Project Number: 541 

Date: 04.06.2016 To MIA 

04.06.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

04.06.2016 

04.06.2016 

From 

Naples 

MIA 

Beginning 

Mileage 

45,603 

45,731 

To 

MIA 

Naples 

Ending 

Mileage 

45,731 

45,859 

Total 

Miles 
Traveled 

128 

128 

0 
256 

Mileage 
Rate 

$0.445 

$0.445 

Reimbursable 
Cost 

$56.96 

$56.96 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$113.92 

N ~~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-
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Ground Transportation R. Binish I 
Project: MIA- Phasing Meetings, ILDT meeting, Config Management Mtg and Design Team Mtg 
Project Number: 541 

Date: 04.12.2016 To MIA 

04.13.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 
Date 

04.12.2016 
04.13.2016 

From 

Naples 

MIA 

Beginning 
Mileage 

46,058 
46,186 

To 

MIA 

Naples 

Ending 
Mileage 

46,186 
46,314 

Total 

Miles 
Traveled 

128 

128 

0 

256 

Mileage 
Rate 

$0.445 
$0.445 

Reimbursable 
Cost 

$56.96 
$56.96 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

$113.92 
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Ground Transportation R. Binish I Project: MIA - Phasing Meetings with JBT for 41.42 and 43. Design review of BHS Control Room 
Project Number: 541 
Date: 04.15.2016 To MIA 

04.15.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel Beginning 
Date From Mileage To 

04.15.2016 Naples 46,363 MIA 
04.15.2016 MIA 46,491 Naples 

Ending Miles Mileage Reimbursable 
Mileage Traveled Rate Cost 

46,491 128 $0.445 $56.96 
46,619 128 $0.445 $56.96 

0 
Total 256 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 

$0.00 
$0.00 
$0.00 

$113.92 
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Ground Transportation R. Binish 
Project: MIA - Phasing Meetings, MAAC Meeting and MDAD/MAAC Meeting 
Project Number: 541 
Date: 04.26.2016 To MIA 

04.27.2016 Return From MIA 

Personal Vehicle Travel Expense 

Travel 

Date 

04.26.2016 
04.27.2016 

From 

Naples 

MIA 

Beginning 

Mileage 

46,758 
46,886 

To 

MIA 

Naples 

Ending 

Mileage 

46,886 
47,014 

Total 

Miles 

Traveled 

128 

128 

0 
256 

Mileage 

Rate 

$0.445 
$0.445 

Reimbursable 

Cost 

$56.96 
$56.96 

$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

$0.00 

$0.00 
$113.92 
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Activity for Account Number: 16251436 
Po C~h~rf n~tA ~,., 1 I~ s-- i;;,_,-'• n~f()R/?01 h tn n~f()R/?n1 h ... 

Posted Date Transaction Activity Description Friendly Name 
Date 

03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
07:19:44 PM 05:33:27 PM 05:33:27 PM at Everglades Pkwy- East lane 

060 Agencv Everalades Parkwav with 02 axles. 
03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
05:10:12 PM 05:05:18 PM 05:05:18 PM at Okeechobee lane SOS Agency 

Tumoike District with 02 axles. 
03-08-2016 03-08-2016 Transponder 131981830110 on 03/08/2016 
03:48:38 PM 08:51:37 AM 08:51 :37 AM at SR 836 East [97 Av East ORT] 

lane 32S Agency Miami-Dade Expressway with 
02 axles. 

03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
03:38:41 PM 09:01:36 AM 09:01 :36 AM at SR836 East {57th Ave) lane 32S 

Aaencv Miami-Dade Expressway with 02 axles. 
03-08-2016 03-08-2016 Transponder 131981830110 on 03/08/2016 
02:06:57 PM 02:06:56 PM 02:06:56 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
11 :05:59 AM 11:05:59 AM 11 :05:59 AM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airport with 02 axles. 
03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
08:48:11 AM 08:42:47 AM 08:42:47 AM at Okeechobee lane GOS Agency 

Turnoike District with 02 axles. 
03-08-2016 03-08-2016 Replenishment - Credit Card 
08:23:06 AM 08:23:06 AM 
03-08-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
08:21:19 AM 07:03:29 AM 07:03:29 AM at Everglades Pkwy - West lane 

050 Aoencv Everalades Parkway with 02 axles. 

~~~~~-~~~~~~~-~~~~--~~~~~~~~~~~~~~~~~~~~~--

Type Amount Balance 

TTOL ($2.90) $14.82 

TTOL ($1.06) $17.72 

TTOL ($0.70) $18.78 

TTOL ($0.70) $19.48 

PRKG ($17.00) $20.18 

EPRK $0.00 $37.18 

TTOL ($1.06) $37.18 

REPLENISH $30.00 $38.24 

TTOL ($2.90) $8.24 
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Activity for Account Number: 16251436 
Po don n~tA ~;;;. ,,;;. .R--· • ;:-,.:. -:· n~fiiQi?ii 16 tn n~mo1?n16 .... 

Posted Date Transaction Activity Description 
Date 

03-09-2016 03-09-2016 Transponder 13198183011 O on 03/09/2016 
10:11 :16 PM 08:08:43 PM 08:08:43 PM at Everglades Pkwy - East lane 

060 Aaencv Everalades Parkwav with 02 axles. 
03-09-2016 03-09-2016 Transponder 131981830110 on 03/09/2016 
05:37:10 PM 05:37:10 PM 05:37:10 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

03-09-2016 03-09-2016 Transponder 13198183011 O on 03/09/2016 
03:40:31 PM 08:51:18 AM 08:51 :18 AM at SR 836 East [97 Av East ORT] 

lane 328 Agency Miami-Dade Expressway with 
02 axles. 

03-09-2016 03-09-2016 Transponder 131981830110 on 03/09/2016 
03:38:54 PM 08:59:40 AM 08:59:40 AM at SR836 East (57th Ave) lane 32S 

Aaency Miami-Dade Expressway with 02 axles. 
03-09-2016 03-09-2016 Transponder 13198183011 O on 03/09/2016 
09:07:50 AM 09:07:50 AM 09:07:50 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

03-09-2016 03-09-2016 Replenishment - Credit Card 
08:52:30 AM 08:52:30 AM 
03-09-2016 03-09-2016 Transponder 13198183011 O on 03/09/201"6 
08:51:16 AM 08:42:30 AM 08:42:30 AM at Okeechobee lane 60S Agency 

Turnoike District with 02 axles. 
03-09-2016 03-09-2016 Transponder 13198183011 O on 03/09/2016 
08:23:51 AM 07:05:41 AM 07:05:41 AM at Everglades Pkwy-West lane 

OSD Aaencv Everalades Parkwav with 02 axles. 
03-09-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
04:08:44AM 04:48:16 PM 04:48:16 PM at SR836 West {at 57th Ave) lane 

63S Agency Miami-Dade Expressway with 02 
axles. 

03-09-2016 03-08-2016 Transponder 13198183011 O on 03/08/2016 
04:08:09 AM 04:55:28 PM 04:55:28 PM at SR 836 West [97 Av West] lane 

63S Agency Miami-Dade Expressway with 02 
axles. 

Friendly Name Type Amount Balance 

TTOL {$2.90) $18.16 

PRKG ($17.00) $21.06 

TTOL ($0.70) $38.06 

TTOL ($0.70) $38.76 

EPRK $0.00 $39.46 

REPLENISH $30.00 $39.46 

TTOL {$1 .06) $9.46 

TTOL ($2.90) $10.52 

TTOL ($0.70) $13.42 

TTOL ($0.70) $14.12 

fAfl.¥,fl)~ /!_!IV 
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Activity for Account Number: 16251436 
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Posted Date 

04-06-2016 
10:26:33 PM 

04-06-2016 
10:26:33 PM 

04-06-2016 
03:51:17 PM 

04-06-2016 
11 :27:03 AM 

~ 

04-06-2016 
10:18:32 AM 

-
Transaction 
Date 
04-06-2016 
10:26:31 PM 

04-06-2016 
10:26:33 PM 

04-06-2016 
11:22:24AM 

04-06-2016 
11:27:03 AM 

04-06-2016 
09:41:32AM 

n41nf\1?n1 n tn n.a.1nnt?n1 n 

Activity Description 

Transponder 131981830110 on 04/06/2016 
10:26:31 PM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 03J Agency Miami Airport with 02 
axles. 

Replenishment - Credit Card 

Transponder 13198183011 O on 04/06/2016 
11 :22:24 AM at SR836 East (57th Ave) lane 34S 
Aoencv Miami-Dade Exoresswav with 02 axles. 
Transponder 13198183011 O on 04/06/2016 
11 :27:03 AM at MIA-CENTRAL COLLECTIONS 
PLAZA lane 22C Agency Miami Airport with 02 
axles. 

Transponder 13198183011 O on 04/06/2016 
09:41:32 AM at Everglades Pkwy-West lane 
050 Aoencv Everolades Parkway with 02 axles. 

Friendly Name Type Amount Balance 

PRKG ($17.00) $13.86 

REPLENISH $17.00 $30.86 

TTOL ($0.70) $13.86 

EPRK $0.00 $14.56 

TTOL ($2.90) $14.56 

------------\ - . 
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Activity for Account Number: 16251436 
Po c~tArl n:.tA ~ .... I IA ~-- I : _;-i • nA./1 ?/?01 h tn OA./1 ~/?01 h ., 

Posted Date Transaction Activity Description 
Date 

04-13-2016 04-13-2016 Transponder 13198183011 O on 04/13/2016 
10:42:06 PM 07:52:16 AM 07:52:16 AM at SR836 West (57th Ave Ramp) 

lane 51 S Agency Miami-Dade Expressway with 
02 axles. 

04-13-2016 04-13-2016 Transponder 131981830110 on 04/13/2016 
05:26:02 PM 04:27:59 PM 04:27:59 PM at Everglades Pkwy- East lane 

060 Aaencv Everalades Parkway with 02 axles. 
04-13-2016 04-13-2016 Transponder 131981830110 on 04/13/2016 
03:59:32 PM 03:50:13 PM 03:50:13 PM at Okeechobee lane SOS Agency 

Turnpike District with 02 axles. 
04-13-2016 04-13-2016 Replenishment - Credit Card 
03:36:28 PM 03:36:28 PM 
04-13-2016 04-13-2016 Transponder 131981830110 on 04/13/2016 
03:35:10 PM 03:35:10 PM 03:35:10 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

04-13-2016 04-13-2016 Transponder 13198183011 O on 04/13/2016 
12:50:53 PM 12:50:53 PM 12:50:53 PM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airoort with 02 axles. 
04-13-2016 04-12-2016 Transponder 131981830110 on 04/1212016 
05:06:07 AM 09:51 :19 PM 09:51:19 PM at SR836 East (57th Ave Ramp) 

lane 425 Agency Miami-Dade Expressway with 
02 axles. 

04-12-2016 04-12-2016 Transponder 131981830110 on 04/12/2016 
06:25:44 PM 06:25:44 PM 06:25:44 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

04-12-2016 04-12-2016 Transponder 131981830110 on 04/12/2016 
04:29:31 PM 09:42:49AM 09:42:49 AM at SR836 East (57th Ave) lane 32S 

Aaencv Miami-Dade Expresswav with 02 axles. 
04-12-2016 04-12-2016 Transponder 13198183011 O on 04/1212016 
12:17:11 PM 12:17:10 PM 12:17:10 PM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airoort with 02 axles. 
04-12-2016 04-12-2016 Replenishment - Credit Card 
09:26:41 AM 09:26:41 AM 
04-12-2016 04-12-2016 Transponder 13198183011 O on 04/12/2016 
09:25:14AM 08:03:27 AM 08:03:27 AM at Everglades Pkwy-West lane 

050 Aaencv Everalades Parkway with 02 axles. 

Friendly Name Type Amount Balance 

TTOL ($0.30) $28.10 

TTOL ($2.90) $28.40 

TTOL ($1.06) $31.30 

REPLENISH $30.00 $32.36 

PRKG ($17.00) $2.36 

EPRK $0.00 $19.36 

TTOL ($0.30) $19.36 

PRKG ($17.00) $19.66 

TTOL ($0.70) $36.66 

EPRK $0.00 $37.36 

REPLENISH $30.00 $37.36 

TTOL ($2.90) $7.36 

-
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Activity for Account Number: 16251436 
Po ctt:lrl n::itA :--!..:;.;-, ,.:a ~ - - • ;: ·-· :· n.d./1 Fi/?01 ~ tn 0411 Fi/?01 ~ -Posted Date Transaction Activity Description 

Date 
04-15-2016 04-15-2016 Transponder 131981830110 on 04/15/2016 
06:03:58 PM 10:10:03 AM 10:10:03 AM at SR836 East (57th Ave) lane 32S 

Aaencv Miami-Dade Exoresswav with 02 axles. 
04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
03:19:18 PM 02:37:03 PM 02:37:03 PM at Everglades Pkwy - East lane 

060 Aaencv Everalades Parkwav with 02 axles. 
04-15-2016 04-15-2016 Replenishment - Credit Card 
02:04:18 PM 02:04:18 PM 
04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
02:02:58 PM 02:02:58 PM 02:02:58 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
10:17:35 AM 10:17:35 AM 10:17:35 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

04-15-2016 04-15-2016 Transponder 131981830110 on 04/15/2016 
09:22:19 AM 08:42:26 AM 08:42:26 AM at Everglades Pkwy - West lane 

050 Aaencv Everalades Parkway with 02 axles. 

Friendly Name Type Amount Balance 

TIOL ($0.70) $33.20 

TIOL ($2.90) $33.90 

REPLENISH $30.00 $36.80 

PRKG ($17.00) $6.80 

EPRK $0.00 $23.80 

TTOL ($2.90) $23.80 

t If. oo 
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Activity for Account Number: 16251436 
Po c:tP.rl n~tc ""?;:..1 ,.,;:. C"-.;;-;;l-:--'· n4/1 Fi/?01 R tn 04/1 Fi/201 R -Posted Date Transaction Activity Description 

Date 
04-15-2016 04-15-2016 Transponder 131981830110 on 04/15/2016 
06:03:58 PM 10:10:03 AM 10:10:03 AM at SR836 East (57th Ave) lane 32S 

Aaencv Miami-Dade Expressway with 02 axles. 
04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
03:19:18 PM 02:37:03 PM 02:37:03 PM at Everglades Pkwy - East lane 

060 Aaencv Everalades Parkway with 02 axles. 
04-15-2016 04-15-2016 Replenishment - Credit Card 
02:04:18 PM 02:04:18 PM 
04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
02:02:58 PM 02:02:58 PM 02:02:58 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

04-15-2016 04-15-2016 Transponder 13198183011 O on 04/15/2016 
10:17:35 AM 10:17:35 AM 10:17:35 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 22C Agency Miami Airport with 02 
axles. 

04-15-2016 04-15-2016 Transponder 131981830110 on 04/15/2016 
09:22:19 AM 08:42:26AM 08:42:26 AM at Everglades Pkwy - West lane 

050 Aaencv Everalades Parkwav with 02 axles. 

Friendly Name Type Amount Balance 

TTOL {$0.70) $33.20 

TIOL ($2.90) $33.90 

REPLENISH $30.00 $36.80 

PRKG ($17.00) $6.80 

EPRK $0.00 $23.80 

TTOL ($2.90) $23.80 
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03 _, 
0 
N 
--...) 
--...) 
N 

Activity for Account Number: 16251436 
Po c~tt:lrl n~tP. ~;:;. -. ,,=. C'-~· l;; . .=..-'· rlA./?R/201 R tn 04/?7/?01 R -Posted Date Transaction Activity Description 

Date 
04-27-2016 04-27-2016 Replenishment - Credit Card 
03:26:35 PM 03:26:35 PM 
04-27-2016 04-27-2016 Transponder 131981830110 on 04/27/2016 
03:25:22 PM 02:16:56 PM 02:16:56 PM at Everglades Pkwy - East lane 

06D Aaencv Everalades Parkway with 02 axles. 
04-27-2016 04-27-2016 Transponder 131981830110 on 04/27/2016 
01:41 :13 PM 01:37:13 PM 01 :37:13 PM at Okeechobee lane SOS Agency 

Turnoike District with 02 axles. 
04-27-2016 04-27-2016 Transponder 131981830110 on 04/27/2016 
01 :22:46 PM 08:05:44AM 08:05:44 AM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airoort with 02 axles. 
04-27-2016 04-27-2016 Transponder 13198183011 O on 04/27/2016 
08:05:45 AM 08:05:44AM 08:05:44 AM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airoort with 02 axles. 
04-26-2016 04-26-2016 Transponder 13198183011 O on 04/26/2016 
05:14:21 PM 05:14:17 PM 05:14:17 PM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 02J Agency Miami Airport with 02 
axles. 

04-26-2016 04-26-2016 Replenishment - Credit Card 
05:14:19 PM 05:14:19 PM 
04-26-2016 04-26-2016 Transponder 13198183011 O on 04/26/2016 
04:58:13 PM 09:16:26 AM 09:16:26 AM at SR836 East (57th Ave) lane 32S 

Aoencv Miami-Dade Expressway with 02 axles. 
04-26-2016 04-26-2016 Transponder 13198183011 O on 04/26/2016 
04:45:24 PM 09:05:29 AM 09:05:29 AM at SR 836 East [97 Av East ORT] 

lane 33S Agency Miami-Dade Expressway with 
02 axles. 

04-26-2016 04-26-2016 Transponder 13198183011 O on 04/26/2016 
12:22:52 PM 12:22:52 PM 12:22:52 PM at MIA-SHORT TERM UPPER lane 

411 Aoencv Miami Airport with 02 axles. 
04-26-2016 04-26-2016 Transponder 131981830110 on 04/26/2016 
09:50:40 AM 09:50:40 AM 09:50:40 AM at MIA-CENTRAL COLLECTIONS 

PLAZA lane 03J Agency Miami Airport with 02 
axles. 

04-26-2016 04-26-2016 Transponder 131981830110 on 04/26/2016 
09:25:47 AM 09:25:46 AM 09:25:46 AM at MIA-SHORT TERM UPPER lane 

411 Aaencv Miami Airoort with 02 axles. 
04-26-2016 04-26-2016 Transponder 13198183011 O on 04/26/2016 
09:20:34 AM 07:29:30AM 07:29:30 AM at Everglades Pkwy - West lane 

050 Aoencv Everalades Parkway with 02 axles. 

Friendly Name Type Amount Balance 

REPLENISH $30.00 $37.58 

TTOL ($2.90) $7.58 

TTOL ($1.06) $10.48 

PRKG $0.00 $11.54 

EPRK $0.00 $11.54 

PRKG ($17.00) $11.54 

REPLENISH $17.00 $28.54 

TTOL ($0.70) $11.54 

TTOL ($0.70) $12.24 

EPRK $0.00 $12.94 

PRKG ($4.00) $12.94 

EPRK $0.00 $16.94 

TTOL ($2.90) $16.94 
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04-26-2016 04-26-2016 
09:10:33 AM 08:56:39 AM 

Transponder 13198183011 O on 04/26/2016 
08:56:39 AM at Okeechobee lane 605 Agency 

TTOL ($1.06) $19.84 

Turnoike District with 02 axles. 

_,----



MIAMI AIRPORT 

305-876-7598 
Connect with: 
Facebook/Twitter 
Instagrarn @iilyMIA 
New App, MIA Airport Official 
Tap the App Today! 

Card Account : XXXXXXXXXXXX1638 
Card Type : VISA 
Authorization Code : 071560 

Cashier : 69 Seq # a3457 
License Plate : BSSV2B 
Ent : 08:05 0~/27/16 lane 41 
Exit: 13:21 0~/27/16 lane 55 
Duration: OD{s) 5H{s) 16M(s) 
Rate Code: 87 Shift: 024 

FEE $ 17,00 
AMOUNT TEND $ 17,00 

CASH $ 0,00 
CREDIT CARD $ 17,00 

CHECK $ 0,00 
CHANGE $ 0,00 

PAID AT CT $ ~ 
Taxes Include~ 

*** Thank You *** *** Customer Copy *** 

R. BINISH 
Expenses 

Project Number: 64-/ f/IA 

Category: ___ _..!....~;....;....._-~-~+--
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Employee: 

Invoice Date: 
Mobile Phone No: 
Invoice Amount: 

MINUTES 
389 - LAX TBIT CBIS 
154 - MIA CBIS 
536 - PHX T3 BHS 
162-DEN 
375-MDWBHS 
533 - FLL CBIS 
574-LGACTB 
374-PBI 
569 - BA JFK T7 
425 - Marketingf Admin. 

Personal 

totals 

Personal 

Chargeable to 389 

Chargeable to 541 

Chargeable to 536 
Chargeable to 162 
Chargeable to 375 
Admin/Marketing 
Chargeable to 533 
Chargeable to 574 
Chargeable to 374 
Chargeable to 569 

Billable 

03 Total 

""'"3 
0 
N 
-.l 
-.l 
Vl --··--· •P·----·-------·-

Mobile Phone Charges 

Robert G. Binish 

01.08.2016 to 02.07.2016 
972.800.6203 

$80.00 Account Charges and Credits 
$67.22 Charges, Surcharges, and Taxes 
$35. 77 Airtime Charges 

$182.99 Total 

122 9.30% 
290 22.10% 
62 4.73% 
175 13.34% 
138 10.52% 
0 0.00% 
0 0.00% 
0 0.00% 
0 0.00% 

263 20.05% 

262 19.97% 
1312 Total 

$29.40 

$13.69 

$32.54 

$6.96 
$19.64 

$15.49 

$65.28 
$0.00 
$0.00 
$0.00 
$0 00 

illlj2 
$182.99 

$13.69 

$32.54 

$6.96 

$19.64 
$15.49 

$0.00 

$0.00 

$0.00 
$0.00 

$29.51 

$29.40 

$147.22 

$13.69 

J $32.54 
-- $6.96 

$19.64 
$15.49 

$0.00 

$0.00 

$0.00 

$0.00 
$35.77 $65.28 

$0.00 
$0.00 $29.40 

$35.77 $182.99 

$182.99 



1/16/2016 11:32AM 650-219-7520 Naples FL 
1/18/2016 3:02PM 650-219-7520 Naples FL 536 
1/29/2016 9:17AM 650-219-7520 Naples FL 36 536 

2/2/2016 9:46AM 650-219-7520 Miami FL 11 536 
1/19/2016 4:10PM 650-821-3921 Naples FL 536 

TOTAL PROJECT 536 62 $ 

PROJECT 541 

1/27 /2016 2:28PM 239-242-4213 Naples FL 2 541 
1/20/2016 2:06PM 248-789-9284 Naples FL 26 541 
2/1/2016 1:31PM 248-789-9284 Naples FL 33 541 

1/11/2016 12 :50PM 305-643-8822 Miami FL 1 541 
1/25/2016 10:53AM 305-797-7309 Naples FL 4 541 
1/11/2016 4:51PM 305-992-3665 Doral FL 1 541 
1/12/2016 4:46PM 305-992-3665 Miami FL 2 541 
1/26/2016 4:59PM 404-983-3078 Andytown FL 1 541 
2/1/2016 4:38PM 404-983-3078 Naples FL 1 541 
2/1/2016 5:37PM 404-983-3078 Naples FL 9 541 
1/8/2016 9:42AM 727-244-3581 Naples FL 30 541 

1/11/2016 5:39PM 727-244-3581 Miami FL 23 541 
1/12/2016 6:19PM lmmokalee FL 1 541 
1/12/2016 6:29PM 727-244-3581 Ochopee FL 15 541 
1/15/2016 4:24PM 72 7-244-3581 Naples FL 3 541 
1/15/2016 4:30PM 727-244-3581 Naples FL 4 541 
1/19/2016 2:53PM 727-244-3581 Naples FL 23 541 
1/26/2016 4:24PM 727-244-3581 Doral FL 16 541 
1/27 /2016 12:09PM 727-244-3581 Naples FL 11 541 
1/27 /2016 1:08PM 727-244-3581 Naples FL 6 541 
1/29/2016 5:17PM 727-244-3581 Naples FL 24 541 
2/1/2016 10:06AM 727-244-3581 Naples FL 12 541 
2/1/2016 11:41AM 727-244-3581 Naples FL 8 541 
2/1/2016 4:22PM 727-244-3581 Naples FL 15 541 

1/11/2016 11:08AM 734-548-0720 Miami FL 1 541 
1/9/2016 2:55PM 954-895-0823 Fort Myers FL 10 541 

1/25/2016 11:03AM 954-931-3816 Naples FL 541 
TOTAL PROJECT 541 290 $ 

MARKETING 
1/11/2016 9:43AM 214-470-5139 lmmokalee FL 1 M 
1/13/2016 11:16AM 214-532-6229 Naples FL 12 M 
1/13/2016 3:59PM 214-532-6229 Naples FL 2 M 
1/14/2016 8:43AM 214-532-6229 Naples FL 2 M 

Page 2 
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verizonv' 
PO BOX 4001 
ACWORTH, GA 30101 

KEYLINE 
1 .. 11 .. 1 .. 1 ... 11 ... 111.1 ... 1 .. 11 .. 1 ... 11.11 ... 1 ... 11 

ROBERT BINISH 
14902 TYBEE ISLAND DR 
NAPLES, FL 34119-4830 

- -·· -- Vefiio11 wfieless News 

See Where You Use Data 
The Most 

We know it's Important to have tools to 
help monitor your usage. That's why 

we've created the new Data Utilization 
tool In My Verizon. Now you can easily 
view your data usage by category. Visit 

vzw .com/datautlllzatlon. 

Change your address at 
vzw.com/changeaddress 

Quick Bill Summary 

Previous Balance (see back for details) 
Payment- Thank You 
Adjustments 

Credit Balance 

Monthly Charges 
Usage and Purchase Charges 
Equipment Charges 
Verizon Wireless' Surcharges 

and Other Charges & Credits 
Taxes, Governmental Surcharges & Fees 
Total Current Charges 

Total Charges Due by March 02, 2016 

Jan 08 - Feb 07 

$421.82 

-$421.82 
-$200.00 

-$200.00 

$201.99 
$35.77 
$98.73 

$16.14 
$15.09 

$367.72 

$167.72 

----------------------------------------------------------------------------------------------------------------------------------~ ----- · 

verizon"' 
ROBERT BINISH 
14902 TYBEE ISLAND DR 
NAPLES, FL 34119-4830 

Bill Date 
Account Number 
Invoice Number 

February 07, 2016 
480497764-00001 
3364941286 

Total Amount Due by March 02, 2016 
Make check payable to Verizon Wireless. 
Please return this remit slip with payment. $167.72 

$DOD.DD 
P.O. BOX 15062 
ALBANY, NY 12212-5062 

1 ... 11 .. 1.1 .. 1.1 ... 11 .. 1.1.1.1.11 •••• 11 .... 1.11.1 •• 1 

33649412860104804977640000100000036772000000167723 

JBT 02777 



verizonJ 
Invoice Number Account Number Date Due Page 

3364941286 480497764-00001 03/02/16 2 of 18 

Payments and Adjustments 
Previous Balance 
Payment - Thank You 
Payment Received 02/01/16 
Total Payments 

Adjustments 
Cust Incentive Credit-I Ntl 
Cust Incentive Credit-I Ntl 
Total Adjustments 

Credit Balance 

for 972-800-6203 on 01 /19/16 
for 972-809-9645 on 01 /19/16 

Account Charges and Credits 

$421.82 

-421.82 

-$421.82 

-100.00 
-100.00 

-$200.00 

-$200.00 

Account Monthly Charges 

The Verizon Plan X Large 12GB 02/08 - 03/07 80.00 
Subtotal $80.00 

Total Account Charges and Credits $80.00 

Written notations included with or on your payment will not be reviewed or honored. Please send correspondence to: .. ___ ________ .... ________________ y~ !!~C! ~ .W!~'! ~e-~~ AtJ~~ -~~~r_e_~l!~~~~.!1P.~ J_e_~·'!'- ~!>_ !J_o_~ ~!>_2_1! ~!l! IJ~!J!~!~i_C_~ P!J_~I!~ _____________ . _______________ . 
Automatic Payment Enrollment for Account: 480497764-00001 ROBERT BINISH 
By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days In advance of the payment. I understand and accept these terms. This agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wtreless Is not liable for erroneous bill statements or Incorrect debits to my account. To withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges. 

1. Check this box. 2. Sign name In box below, as shown on the bill and date. 3. Return this slip with your payment. Do not send a voided check. 

• D • 

JBT 02778 
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3364941286 480497764-00001 03/02116 8 of 18 

Summary for Robert Binish: 972-800-6203 

Your Plan 

The Verizon Plan X Large 1268 
(see pg 3) 

Monthly Charges 
Smartphone Line Access 
Ringback Tones 

Equipment Charges 

Device Payment Agreement 1109122327 - Payment 2 of 24 
Paid 31.81 
Past Due .oo 
Balance (after this month's current payment) 696.52 

Usage and Purchase Charges 
Voice Allowance 
Shared minutes unlimited 
Mobile to Moblle minutes unllmlted 
Night/Weekend minutes unlimited 
Long Distance - Verizon Wireless 
Total Voice 

Messaging 

OVOB -03/07 
02/08 - 03/07 

Used Billable 

819 --
393 --
100 --

Text, Picture & Video messages I unlimited I 126 
Total Messaging 

Data 

Gigabyte Usage gigabytes 12.000 2.223 --
(shared) 

Data Promo (12118/15) - gigabytes 2.000 1.138 --
Bonus Data 2GB/MO (shared) 
Data Promo (12/18/15) - gigabytes 2.000 .826 --
Bonus Data 2GB/MO (shared) 
Total Data 

Total Usage and Purchase Charges 

Verizon Wireless' Surcharges+ 
Fed Universal Service Charge 
Regulatory Charge 
Administrative Charge 

Taxes, Governmental Surcharges and Fees+ 
FL State 911 Fee 
FL Communications Service Tax 
Collier Cnty Comm Srvc Tax 

20.00 

.99 

$20.99 

31.66 

$31.66 

Cost 

--
--
--
35.77 

$35.77 

$.00 

--

--

--

$.00 

$35.77 

6.95 
.21 

1.23 

$8.39 

.40 

4.50 
1.28 

$6.18 

1-

I 
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Invoice Number Account Number Date Due Page 
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Monthly Charges, continued 
Total Current Charges for 972-800-6203 $102.99 
+Percentage-based taxes, fees, and surcharges apply to charges for this line, Including overage 
charges, plus this line's share of account charges. 

Detail for Robert Binish: 972-800-6203 

Voice 

Date Time Number Rate Usage Type 

1108 9:42A 727-244-3581 Peak M2MAllow 

1/08 12:59P 303-342-4901 Peak PlanAllow 

1/08 1:04P 303-342-2146 Peak PlanAttow,CaHWalt 

1/08 1 :1 OP 303-342-2146 Peak PlanAllow 

1/08 1:28P 303-342-4901 Peak PlanAllow 

1108 3:06P 678-925-5346 Peak PlanAllow 

1/08 5:30P 519-572-0382 Peak PlanAllow 

1/09 2:55P 954-895-0823 Off-Poak N&W 

1/11 8:51A 678-925-5346 Peak PlanAllow 

1/11 8:53A 972-809-9645 Peak M2MAllow 

1/11 8:57A 678-925-5346 Peak PlanAllow 

1/11 9:03A 612-418-6740 Peak M2MAllow 

1/11 9:15A 603-892-0281 Poak PlanAllow 

1/11 9:25A 239-529-5951 Peak PlanAIJow 

1/11 9:42A 972-658-6080 Peak PlanAllow 

1/11 9:43A 214-470-5139 Peak PlanAllow 

1111 9:44A 214-792-1775 Peak PlanAllow 

1/11 9:58A 734-392-4918 Peak PlanAllow 

1/11 9:59A 734-392-4918 Peak PlanAllow 

1111 11:08A 734-548-0720 Peak PlanAllow 

1111 12:50P 305-643-8822 Peak PlanAllow 

1 /11 2:32P 773-491-8262 Peak M2MAllow 

1/11 4:51 P 305-992-3665 Peak PlanAllow 

1111 4:59P 888-585-9008 Peak PlanAllow 
~~~~~~~~~~~~~ 

1/11 5:31P 734-392-4918 Peak PlanAllow 

1111 5:39P 727-244-3581 Peak M2MAllow 

1/11 6:10P 239-529-5951 Peak PlanAllow 

1/11 6:18P 972-809-9645 Peak M2MAl1ow 
~~~~~~~~~~~~· 

1111 9:1 OP 972-809-9645 Off-Peak N&W 

1/12 9:08A 239-529-5951 Peak PlanAllow 

1112 9:09A 972-809-9645 Peak M2MAllow 

1/12 9:11A 972-809-9645 Peak M2MAllow 

1/12 11:14A 972-809-9645 Peak M2MAllow 

1/12 11:51A 734-392-4918 Peak PlanAllow 

1/12 4:46P 305-992-3665 Peak PlanAJlow 

1112 5:06P 239-529-5951 Peak PlanAllow 

1/12 5:14P 734-392-4918 Peak PlanAllow 

1 /12 6:09P 678-925-5346 Peak PlanAllow 

Origination 

Naples FL 

Naples FL 

Naples fl 

Naples FL 

Naples Fl 

Naples FL 

Naples FL 

Fort Myers FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

lmmokalee Fl 

Ochopee FL 

lmmokalee FL 

lmmokalee FL 

lmmokalee FL 

Andytown FL 

Andytown FL 

Miami FL 

Miami FL 

Miami FL 

Ooral FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami Fl 

Miami FL 

Miami Fl 

Miami Fl 

Miami Fl 

Miami Fl 

Miami FL 

Doral FL 

lmmokalee FL 

Destination 

Incoming CL 

Aurora CO 

Incoming CL 

Incoming CL 

Aurora CO 

Incoming CL 

Kltchewtrl ON 

Ftlauderdl FL 

Atlanta NE GA 

Grandprarl TX 

Atlanta NE GA 

Mlnneapols MN 

Concord NH 

Naples FL 

McKlnnoyTX 

Grandprarl TX 

Dallas TX 

PlymoulhMI 

Incoming CL 

Ann Arbor Ml 

Miami FL 

Incoming CL 

Incoming Cl 

Toll-Free CL 

Incoming CL 

Clearwater FL 

Naples FL 

Incoming CL 

Incoming Cl 

Naples FL 

Grandprarl TX 

Incoming CL 

lncomlng Cl 

Plymouth Ml 

Incoming Cl 

Naples FL 

Incoming CL 

Incoming Cl 

Min. 

30 

8 

2 

22 

27 

29 

10 

4 

2 

13 

2 

2 

13 

37 

6 

33 

7 

23 

7 

11 

3 

6 

2 

2 

29 

11 

Airtime Long DlsU 
Charges other Chgs 

14.21 

Total 

14.21 

JBT 02780 



verizon" 

Detail for Robert Binish: 972-800-6203 

VoicH, continued 

Date Time Number Rate Usage Type 

1/12 6:19P 727-244-3581 Peak M2MAllow 

1112 6:29P 727-244-3581 Peak M2MAllow 

1/12 6:44P 678-925-5346 Peak PlanAllow 

1112 6:50P 678-925-5346 Peak PlanAllow 

1/13 9:20A 678-925-5346 Peak PlanAllow 

1/13 10:06A 972-809-9645 Peak M2MAllow 

1/13 11:16A 214-532-6229 Peak PlanAllow 

1113 12:31P 972-658-6080 Peak PlanAllow 

1/13 1:32P 972-809-9645 Peak M2MAllow 

1113 3:31P 571-317-3112 Peak PlanAllow 

1/13 3:56P 239-529-5951 Peak PlanAllow 

1/13 3:59P 214-532-6229 Peak PlanAllow 

1/13 4:40P 239-529-5951 Peak PlanAllow 

1/13 5:06P 239-529-5951 Peak PlanAllow 

1114 8:43A 214-532-6229 Peak PlanAllow 

1/14 8:45A 214-532-6229 Peak PlanAllow 

1114 10:20A 972-809-9645 Peak M2MAllow 

1/14 3:22P 972-809-9645 Peak M2MAllow 

1/14 4:31P 519-572-0382 Peak PlanAllow 

1/14 4:46P 519-572-0382 Peak PlanAllow 

1115 6:24A 972-809-9645 Peak M2MAllow 

1/15 6:31A 972-809-9645 Peak M2MAllow 

1/15 6:36A 972-809-9645 Peak M2MAllow 

1/15 11 :34A 972-809-9645 Peak M2MAllow 

1/15 11:37A 650-219-7520 Peak M2MAllow 

1/15 3:56P 972-658-6080 Peak PlanAllow 

1/15 4:24P 727-244-3581 Peak M2MAllow 

1115 4:27P 972-809-9645 Peak M2MAllow,CallWalt 

1115 4:30P 727-244-3581 Peak M2MAllow 

1115 4:39P 678-925-5346 Peak PlanAllow 

1115 4:39P 678-925-5346 Peak PlanAllow 

1/15 9:31P 972-809-9645 Off-Peak N&W 

1116 11:31A 972-809-9645 Off-Peak N&W 

1/16 11:32A 650-219-7520 Off-Peak N&W 

1/16 11:36A 972-809-9645 Off-Peak N&W 

1/16 4:45P 972-809-9645 Off-Peak N&W 

1/t6 8:50P 972-809-9645 Off-Peak N&W 

1/17 8:39A 972-809-9645 Off-Peak N&W 

1/17 8:47A 972-809-9645 Off-Peak N&W 

1117 9:35A 972-809-9645 Ort-Peak N&W 

1/17 10:14A 972-809-9645 Ort-Peak N&W 

1/17 2:27P 972-809-9645 Ort-Peak N&W 

1117 5:47P 972-809-9645 Ort-Peak N&W 

1118 10:44A 972-890-2686 Peak M2MAllow 

1/18 3:02P 650-219-7520 Peak M2MAllow 

Invoice Number Account Number Date Due Page 

3364941286 480497764-00001 03/02/16 10of18 

Airtime long DlsV 
Origination Destination Min. Charges other Chgs Total 

lmmokalee FL Clearwater FL 

Ochopee FL Clearwater FL 15 

lmmokalee FL Atlanta NE GA 

Naples FL Atlanta NE GA 

Naples FL Incoming CL 19 

Naples FL Incoming CL 4 

Naples FL Incoming CL 12 

Naples FL Incoming CL 24 

Naples FL Incoming CL 4 

Naples FL Arlington VA 24 

Naples FL Incoming Cl 3 

Naples FL Grandprarl TX 

Naples FL Incoming CL 

Naples FL Naples FL 

Naples FL Grandprarl TX 2 

Naples FL Grandprarl TX 

Naples FL Incoming CL 10 

Naples FL Incoming CL 4 

Naples Fl Kltchewtrl ON .49 .49 

Naples Fl Incoming CL 48 

BonllaSprFL Grandprarl TX 

Naples FL Grandprarl TX 

Naples FL Incoming CL 

Naples FL Incoming CL 4 

Naples FL Incoming CL 6 

Naples FL Incoming CL 27 

Naples FL Incoming CL 

Naples FL Incoming CL 3 

Naples FL Clearwater FL 4 

Naples Fl Incoming CL 

Naples FL Incoming CL 13 

Naples FL Incoming CL 

Naples FL Grandprarl TX 

Naples FL Ssnfmcsco CA 

Naples FL Incoming Cl 5 

Naples Fl Incoming CL 7 

Naples FL Incoming CL 

Naples Fl Grandprarl TX 

Naples FL Grandprarl TX 2 

Naples FL Incoming CL 3 

Naples FL Grandprarl TX 2 

Naples FL Incoming CL 

Fort Myers FL Incoming CL 

Naples FL Incoming CL 16 

Naples FL Ssnlmcsco CA 2 

I 
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Invoice Number Account Number Date Due Page 
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Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number Rate Usage Type Origination Destination 

1/18 4:29P 519-572-0382 Peak PlanAllow Naples FL Kltchewtrl ON 

Min. 
Airtime long DlsU 
Charges Other Chgs 

.49 

Total 

.49 ~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~ 

1 /18 4;30P 972-809-9645 Peak M2MAllow Naples Fl GrandprarllX 

1118 4:58P 226-646-0044 Peak PlanAllow Naples FL Kltchewtrl ON 
1/19 10;26A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 
1/19 10;52A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 
1/19 12:30P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 

1119 2:53P 727-244-3581 Peak M2MAllow Naples FL Incoming CL 
1/19 4:10P 650-821-3921 Peak PlanAllow Naples Fl Incoming Cl 

1/20 10:54A 708-612-5292 Peak PlanAllow Naples FL Incoming CL 
1/20 11:10A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 

1/20 11:44A 251-241-3070 Peak PlanAllow NaplesFL lncomlngCl 

1/20 1 :59P 239-529-5951 Peak PlanAllow Naples FL Naples FL 
1/20 2:06P 248-789-9284 Peak PlanAllow Naples FL Incoming CL 

1/20 3:10P 734-392-4918 Peak PlanAllow Naples FL Incoming CL 
1/21 9:21A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 
1/21 10;45A 678-446-2134 Peak PlanAllow Naples FL Incoming CL 
1/21 4:49P 519-572-0382 Peak PlanAllow Naples FL Kltchewtrl ON 

1/22 10:47A 972-809-9645 Peak M2MAllow Naples Fl Grandprarl TX 
1/22 2:42P 239-529-5951 Peak PlanAllow Naples FL Naples FL 

1122 3:13P 239-529-5951 Peak PlanAllow Naples FL Incoming CL 
1/22 5:15P 239-529-5951 Peak PlanAllow Naples Fl Naples FL 
1/22 5:15P 678-925-5346 Peak PlanAllow,CallWalt Naples FL Incoming CL 

1/22 5:51P 702-359-5643 Peak PlanAllow Naples FL Incoming CL 
1/23 12:40P 519-572-0382 Off-Peak N&W Naples FL Incoming CL 
1/25 10:53A 305-797-7309 Peak PlanAllow Naples FL Incoming CL 

1/25 11:03A 954-931-3816 Peak PlanAllow Naples FL Incoming CL 
1/25 1:31P 678-925-5346 Peak PlanAltow Naples FL AUanta NE GA 
1/25 3:45P 773-491-8262 Peak M2MAllow Miami FL Incoming CL 
1/25 5:53P 239-529-5951 Peak PlanAllow Miami FL Naples FL 
1/25 9:45P 972-809-9645 Off-Peak N&W Miami FL Incoming CL 
1125 9:51P 972-809-9645 Off-Peak N&W Miami FL Grandprarl TX 
1/25 10:24P 239-529-5951 Off-Peak N&W . Miami FL Incoming CL 
1/26 8:07A 239-529-5951 Peak PlanAllow Miami FL Naples FL 
1/26 4:22P 239-529-5951 Peak PlanAllow Doral FL Naples FL 
1/26 4:24P 727-244-3581 Peak M2MAllow Doral FL Clearwater FL 
1/26 4:45P 678-925-5346 Peak PlanAllow Pembroke P FL Atlanta NE GA 
1/26 4:59P 404-983-3078 Peak PlanAllow Andylown FL Atlanta GA 
1/26 5:58P 519-572-0382 Peak PlanAllow Naples FL Incoming CL 
1/26 5:58P 519-572-0382 Peak PlanAllow Naples FL Kltchewtrl ON 
1127 11 :OBA 239-529-5951 Peak PlanAllow Naples FL Incoming CL 
1127 12:09P 727-244-3581 Peak M2MA11ow Naples FL Incoming Cl 
1127 1 :08P 727-244-3581 Peak M2MAllow Naples FL Incoming CL 
1/27 2:28P 239-242-4213 Peak PlanAllow Naples FL Incoming CL 
1/27 3:0DP 303-342-4901 Peak PlanAllow Naples FL Aurora CO 
1/27 5:30P 239-529-5951 Peak PlanAllow Naples FL Naples FL 

10 

6 

5 

23 

6 

3 

3 

26 

21 

4 

3 

14 

4 

10 

31 

13 

4 

8 

2 

21 

11 

5 

3 

16 

19 

5 

11 

6 

2 

142 

4.41 4.41 

6.37 6.37 

9.31 9.31 
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Detail for Robert Binish: 972-800-6203 

Voice, continued 
Airtime long Dist/ 

Date Time Number Rate Usage Type Origination Destination Min. Charges otherChgs Total 

1/28 9:51A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 4 

1/28 10:16A 651-365-4797 Peak PlanAllow Naples FL Incoming CL 

1/28 2:34P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 2 

1/28 5:10P 239-529-5951 Peak PlanAllow Naples FL Naples FL 1 

1/29 9:17A 650-219-7520 Peak M2MAllow Naples FL Incoming CL 36 

1/29 9:52A 972-809-9645 Peak M2MAllow Naples FL Grandprarl TX 

1129 2:07P 972-809-9645 Peak M2MAllow Naples Fl Incoming CL 6 

1129 2:17P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 2 

1/29 4:26P 678-326-2030 Peak M2MAllow Naples Fl Newnan GA 1 

1/29 5:15P 239-529-5951 Peak PlanAflow Naples FL Naples FL 2 

1ns 5:17P 727-244-3581 Peak M2MAllow Naples FL Clearwater FL 24 

2101 8:47A 972-809-9645 Peak M2MAllow Naples FL Incoming CL 8 

2101 10:06A 727-244-3581 Peak M2MAllow Naples FL Incoming CL 12 

2101 11:41A 727-244-3581 Peak M2MAflow Naples FL Clearwater Fl 8 

2101 12:57P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 5 

2/01 1:31P 248-789-9284 Peak PlanAllow Naples FL Incoming CL 33 

2101 4:16P 678-925-5346 Peak PlanAllow Naples Fl Atlanta NEGA 

2101 4:18P 519-572-0382 Peak PlanAl!ow Naples FL Kltchewtrl ON .49 .49 
2/01 4:22P 727-244-3581 Peak M2MAllow Naples FL Cleaiwater FL 15 

2/01 4:38P 404-983-3078 Peak PlanAllow Naples FL Atlanta GA 1 
2101 5:37P 404-983-3078 Peak PlanAllow Naples fl Atlanta GA 9 

2102 8:43A 519-572-0382 Peak PlanA!low Virginia G FL Incoming Cl 17 
'l102 9:19A 678-925-5346 Peak PlanA!low Miami FL Incoming Cl 

2/02 9:46A 650-219-7520 Peak M2MAflow Miami FL Incoming CL 11 
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Employee: 

Invoice Date: 
Mobile Phone No: 

Reimbursable Amt. 

#538 
#154 
#565 

#669 

Mobile Phone Charges 

Sherri Reynolds 

January 9, 2016 

404-538-2375 

$59.57 

#610 & #425 (Marketing & Non-billable) 

Usage 
Charge Costs 

$219.65 
so.oo 

$0.00 $0.00 $219.65 

JBT 02784 



Sherri Reynolds 
Time Entry Detail 12/10/15·1 /9/16 

230 Billable Non-Billable & Marketing 
Hours 

125 Research/Training Financial Controls System ;~;~-- ~ .: \ ·;::1 
154 Miami - MIA 21.5 9.35% 
166 DL ATUAMPT 3.25 1.41% 
425-DL Airline Marketing - Delta Air Lines ~~1;. ~ ~~· L~~ :,:.~~ . 0.00% 
538 SFO US Relocation 7.75 3.37% 

• 565 SEA DL Sky Club 91.5 39.78% 
• 669 ATL Airside Modernization 48 20.87% 

930 Training and Education 

940 Office Support 

Time Off 

Totals 230 74.78% 25.22% 

I 
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~· at&t 
JIM REYNOLDS 
210 OCONEE WOODS TRL 
SHARPSBURG, GA 30277-4609 

Wireless Statement 

Previous Balance 

Payment • 12/31 - Thank Youl 

Adjustments 

Balance 

New Charges 

Total Amount Due 

Amount Due In Full by 

Service 

@) Wireless 
$if.:,l"""Y\ -==t· 404 538-2375 

678 488-2193 

678 779-6378 

$120.24 

$48.90 

$23.23 

710 301-0206 $27.28 

Total New Charges 

Manage Your Account: 
Online: att.com/myatt 
Mobile App: att.com/myattapp 

$212.13 

$212.13CR 

$0.00 

$0.00 

$219.65 

$219.65 

Feb 01, 2016 

Page Total 

$219.65 

$219.65 

Support: 800 331-0500 or 611 from your mobile device 
TTY: 866 241-6567 

For Important Information about your bill, please 
see the News You Can Use section (Page 4). 

Return bottom portion with your check In the enclosed envelope. 
Payments may take 1 days to post. 

DUE BY: Feb 01, 2016 $219.65 

Page: 1 of 5 
Bill Cycle Date: 12/10/15 - 01/09/16 

Account: 534085075275 

Visit us onllne at: www.att.com 

Start the year 
off right 
Add a smartphone for 
$Q down with AT&T Next~~'" 

Visit att.com/aaltoday 
Go to an AT&T store 

Call 800.909.0135 

'PJlctlJg Is for v.Veless seiwe or»;. Req's Mobile Sllaf'6'!' plan charge (mln $30/mo.) & per tablet 
access cha!De ($10/moJ. Up to ten devices. Add'I monlhly chil!Jles for eXl!'a da1B and Oevlces. 
Does not Include device purchase cmts. Oiiier pilclng oplloos, CllalgeS & restricUons apply. 

,..- - . - . ·- . -· . 
t @) W.1r.1ess · ' . 
~-- -·------! ---~------- .. ~-" --· - ··- - --- ... ..._. ____ .. 

Group 3 - Data Summary- Dec 10 thru Jan 9 
Mobile Share Value 15GB with Rollover Data - Includes 15 
gigabytes of domestic data. $15 each additional lGB. Unused 
plan data from the current bill period rolls over for use 
and expires after 1 billing period. Additional monthly 
charge applies for each device on the plan. Unlimited talk & 
text on mobile phones. Unlimited talk on Wireless Home 
Phone. Mobile Hotspot, video calling, and Visual Volcemall 
available with compatible devices. Unlimited domestic data 
usage on the AT&T WI-Fl Basic network for smartphones and 
select data devices. 

404 538-2375 
678 488-2193 
678 779-6378 
770 301-0206 
Total 

Mobile Share 
Data Used (MB) 

1,541 
3,669 
3,918 

604 
9,730 

Wireless Services provided by AT&T Hoblllty, LLC. 

JIM REYNOLDS 

Account Number 534085075275 210 OCONEE WOODS TRL 
SHARPSBURG, GA 30277-4600 '1.? at~~mFORAUTOPAV 

(SEE REVERSE) 

Please Include account number on your check. 

Make checks payable to: 

AT&T MOBILITY 
PO Box 537104 
Atlanta, GA 30353·7104 

926005340850752750000000002196500000021965008 

JBT 02786 



~ ~at&t 

JIM REYNOLDS 
210 OCONEE WOODS TRL 
SHARPSBURG, GA 30217-4609 

Mobile Share Value 15GB with Rollover Data 
Megabytes (MB) 

Rollover available through Jan 9• 0 

Included In Plan 
Total Data Used 

15,360 
9,730 

Rollover available on Jan 10 5,631 
Usage and available Rollover are rounded up to the next megabyte. For 
more detolls on your Data Summary, visit myott.com. 
• Unused Rollover Doto expires after l bllllng period or when you 
change your plan or account 

Mobile Share Value Smartphone 4G LTE w/ WM - Includes 
unlimited Talk & Text within domestic coverage area, 
unlimited calling from domestic coverage area to Mexico and 
Canada, and International text, picture and video messages 
sent from or received In the U.S., Puerto Rico and U.S. 
Virgin Islands. Pay-per-use rates apply to calls made to 
other countries. 

International Roaming • Expanded - Includes International 
roaming outside the U.S. and International long distance 
from the U.S. at standard, pay-per-use International rates. 
See rates at www.att.com/global. 

Monthly Charges - Jan 10 thru Feb 9 
1. Mobile Share Value 15GB with Rollover Data 
2. Mobile Share Value Smartphone 4G LTE w/ VVM 
3. Discount for Access Charge 
4. Caller ID Block 
5. International Roaming - Expanded 

Total Monthly Charges 

Other Charges and Credits 
Voice Usage Summary 
Mobile Share with Unlimited Talk & Text 

Daytime Minutes 
Minutes Used 

Night & Weekend Minutes 
Minutes Used 

Unlimited 

1,086 

253 

100.00 
40.00 
25.00CR 
0.00 
0.00 

115.00 

:aieo 
:am1eu61s "'PIOH wno:mf 11uee 
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a>1e1 01 ,{edo1nv JDJ sap.<:> 6u1111q ?·t a11e1 p1no:i 1uew1101ua 
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ue.:> I ·1uno:>.:>e >sueq ,{w WOJJ .<auow 6un:inpap .<ne:11u0Jpa1a .<q 
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Page: 2 of 5 
Bill Cycle Date: 12/10/15 - 01/09/16 

Account: 534085075275 

Visit us onllne at: www.att.com 

Other Charges and Credits - Continued 
Data Usage summary 
Mobile Share Messaging 

Used 
Unlimited 

989 

Mobile Share Value 15GB with Rollover Data 
Included In Plan MB 15,360 
Individual MB Used 1,541 

l Gigabyte (GB) = 1024MB, 1 Megabyte (MB) = 1024KB 

Surcharges and Other Fees 
6. Administrative Fee 
7. Federal Universal Service Charge 
8. Regulatory Cost Recovery Charge 

Total Surcharges and Other Fees 

Government Fees and Taxes 
9. County Sales Tax - Telecom 

10. Coweta County E911 
11. GA State Sales Tax - Telecom 

Total Government Fees and Taxes 

Total Other Charges & Credits 

Total for 404 538-2375 

0.61 
1.00 
0.89 
2.50 

0.53 
1.50 
0.71 
2.74 

5.24 

120.24 

Mobile Share Value !Phone on 46 LTE w/ VVM - Includes 
unlimited Talk & Text within domestic coverage area, 
unlimited calling from domestic coverage area to Mexico and 
Canada, and International text, picture and video messages 
sent from or received In the U.S., Puerto Rico and U.S. 
Virgin Islands. Pay-per-use rates apply to calls made to 
other countries. 

International Roaming • Expanded - Includes International 
roaming outside the U.S. and International long distance 
from the U.S. at standard, pay-per-use International rates. 
See rates at www.att.com/global. 

Mobile Insurance Premium - Includes Coverage for loss, 
theft, accidental damage, liquid damage, and out-of-warranty 
malfunction. 

Monthly Charges - Jan 10 thru Feb 9 
1. Mobile Share Value !Phone on 4G L TE w/ WM 40.00 

C> 2012 Al&T lnttlloclu•I P1oper1y. AU 1191\ts reserved. 
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Monthly Charges - Continued 
2. Discount for Access Charge 
3. International Roaming - Expanded 
4. Mobile Insurance Premium 

Total Monthly Charges 

Other Charges and Credits 
Voice Usage Summary 
Mobile Share with Unlimited Talk & Text 

Daytime Minutes 
Minutes Used 

Night & Weekend Minutes 
Minutes Used 

Data Usage Summary 
Mobile Share Messaging 

Used 

JIM REYNOLDS 
210 OCONEE WOODS TRL 
SHARPSBURG, GA 30277-4609 

Unlimited 

25.00CR 
0.00 
6.99 

21.99 

10) \O~ 
37 

Unlimited 
198 

Mobile Share Value 15GB with Rollover Data 
Individual MB Used 3,669 

1 Gigabyte (GB) = 1024MB. 1 Megabyte (MB) = 1024KB 

Wireless Equipment Charges 
Installment Plan ID: 170000001345152 - Est. on 01/10/15 
APPLE16GB 
Amount Financed: $649.99 

Date Description 
5. 12/10 Installment 12 of 30 21.67 

Balance Remaining after current Installment: $389.95 

• To pay off your Installment plan early, please visit myatt.com 
for details. 

Surcharges and Other Fees 
6. Administrative Fee 
7. Federal Universal Service Charge 
8. Regulatory Cost Recovery Charge 

Total Surcharges and Other Fees 

Government Fees and Taxes 
9. County Sales Tax - Telecom 

10. Coweta County E911 

0.61 
1.00 
0.89 
2.50 

0.53 
1.50 

Page: 3 of 5 
Bill Cycle Date: 12/10/15 - 01/09/16 

Account: 534085075275 

Visit us onllne at: www.att.com 

Other Charges and Credits - Continued 
11. GA State Sales Tax - Telecom 

Total Government Fees and Taxes 

Total Other Charges & Credits 

Total for 678 488-2193 

0.71 
2.74 

26.91 

48.90 

Mobile Share Value IPhone on 4G L TE w/ VVM - Includes 
unlimited Talk & Text within domestic coverage area, 
unlimited calling from domestic coverage area to Mexico and 
Canada, and International text, picture and video messages 
sent from or received In the U.S., Puerto Rico and U.S. 
Virgin Islands. Pay-per-use rates apply to calls made to 
other countries. 

International Roaming - Expanded - Includes international 
roaming outside the U.S. and International long distance 
from the U.S. at standard, pay-per-use international rates. 
See rates at www.att.com/global. 

Monthly Charges - Jan 10 thru Feb 9 
1. Mobile Share Value !Phone on 4G LTE w/ VVM 
2. Discount for Access Charge 
3. AT&T Roadside Assistance 
4. International Roaming - Expanded 

Total Monthly Charges 

Other Charges and Credits 
Voice Usage Summary 

Unlimited 

40.00 
25.00CR 
2.99 
0.00 

17.99 

Mobile Share with Unlimited Talk & Text 
Daytime Minutes 

Minutes Used 
Night & Weekend Minutes 

Minutes Used 
Non-Billable Minutes 

269) 1700 
11 

9 

Data Usage Summary 
Mobile Share Messaging 

Used 
Unlimited 

394 

Mobile Share Value 15GB with Rollover Data 
Individual MB Used 3,918 

1 Gigabyte (GB) = 1024MB, 1 Megabyte (MB) = 1024KB 

JBT 02788 
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210 OCONEE WOODS TRL 
SHARPSBURG, GA 30277-4609 
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Other Charges and Credits - Continued 
Surcharges and Other Fees 

5. Administrative Fee 
6. Federal Universal Service Charge 
7. Regulatory Cost Recovery Charge 

Total Surcharges and Other Fees 

Government Fees and Taxes 
8. County Sales Tax - Telecom 
9. Coweta County E911 

10. GA State Sales Tax - Telecom 
Total Government Fees and Taxes 

Total Other Charges & Credits 

Total for 678 779-6378 

(@ } .. \. 

. " ~·) 
I . . I 

0.61 
1.00 
0.89 
2.50 

0.53 
1.50 
0.71 
2.74 

5.24 

23.23 

Mobile Share Value Smartphone 4G LTE w/ VVM - Includes 
unlimited Talk & Text within domestic coverage area, 
unlimited calling from domestic coverage area to Mexico and 
Canada, and International text, picture and video messages 
sent from or received In the U.S., Puerto Rico and U.S. 
Virgin Islands. Pay-per-use rates apply to calls made to 
other countries. 

International Roaming - Expanded - Includes International 
roaming outside the U.S. and International long distance 
from the U.S. at standard, pay-per-use International rates. 
See rates at www.att.com/global. 

Monthly Charges - Jan 10 thru Feb 9 
1. Mobile Share Value Smartphone 4G LTE w/ WM 
2. Discount for Access Charge 
3. International Roaming - Expanded 

Total Monthly Charges 

Other Charges and Credits 
Voice Usage Summary 
Mobile Share with Unlimited Talk & Text 

Daytime Minutes 
Minutes Used 

Night & Weekend Minutes 

Unlimited 

676 

__ ... ----

40.00 
25.00CR 
0.00 

15.00 

Page: 4 of 5 
Bill Cycle Date: 12/10/15- 01/09/16 

Account: 534085075275 

Visit us onllne at: www.att.com 

Other Charges and Credits - Continued 
Minutes Used 82 

International Long Distance 
4. Minutes Billed 4 

Data Usage Summary 
Mobile Share Messaging 

Used 
Unlimited 

518 

Mobile Share Value 15GB with Rollover Data 
Individual MB Used 604 

1 Gigabyte (GB)= 1024MB, 1 Megabyte (MB}= 1024KB 

Surcharges and Other Fees 
5. Administrative Fee 
6. Federal Universal Service Charge 
1. Regulatory Cost Recovery Charge 

Total Surcharges and Other Fees 

Government Fees and Taxes 
8. County Sales Tax - Telecom 
9. Coweta County E911 

10. GA State Sales Tax - Telecom 
Total Government Fees and Taxes 

Total Other Charges & Credits 

Total for 770 301-0206 

Total for Wireless accounts 

( .. New$ You ea~· Use · : 

MOVING SOON? 

5.96 

0.61 
2.08 
0.89 
3.58 

0.53 
1.50 
0.71 
2.74 

12.28 

27.28 

219.65 

AT&T can help. Call us to move your existing services or to order 
new home phone, high speed Internet and TV services. 
800-MOVE-ATT (800-668-3288) or visit www.att.com/move. 

NEW VEAR. NEW SMARTPHONE. 
Ring In the new year by adding a new smartphone on AT&T 
Next(SM)I The Samsung Galaxy Note5 helps you get more done 
with a built-In s Pen(TM). With the LG VlO(TM), you can record 
and edit video, while two front-facing cameras make taking 
selfies a snap. To start the new year off In style, visit 
www.att.com/addaline or call 800-449-1672 today. 

JBT 02789 
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Employee: 

Invoice Date: 
Mobile Phone No: 
Invoice Amount 

Robert G. Binisb 

04.08.2016 to 05.07.2016 

972.800.6203 

Mobile Phone Charges 

$160.00 Account Charges and Credits 
$72.09 Charges, Surcharges, and Taxes 

$52. 92 Airtime Charges 
$285.01 Total 

~--MINUTES 
389 - LAX TBIT CBIS 38 2.35% $5.46 $5.46 
541 - MIA CBIS 380 23.54% $54.64 \ $54.641 
671 - UA B2020 133 8.24% $19.12 1°@.12 
162-DEN 142 8.80% $20.42 $20.42 
375-MDWBHS 30 1.86% $4.31 $4.31 
533 - FLL CBIS 251 15.55% $36.09 $36.09 
574-LGACTB 0 0.00% $0.00 $0.00 
374-PBI 9 0.56% $1.29 $1.29 
245-SFO 2 0.12% $0.29 $0.29 
425 -Marketing/Admin. 433 26.83% $62.26 $52.92 $115.18 

$0.00 
Personal 196 12.14% ru.J! $0.00 $28.18 

1614 Total $232.09 $52.92 $285.01 

totals $285.01 

Personal $28.18 

Chargeable to 389 $5.46 
Chargeable to 541 $54.64 
Chargeable to 671 $19.12 
Chargeable to 162 $20.42 
Chargeable to 375 $4.31 
Admin/Marketing $115.18 
Chargeable to 533 $36.09 
Chargeable to 574 $0.00 
Chargeable to 374 $1.29 
Chargeable to 245 $0.29 

Billable $256.82 
Total $285.01 



verizon"' 
Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 2 of 20 

Payments 
Previous Balance 
Payment - Thank You 
Payment Received 04/29116 
Total Payments 

Balance Forward 

Account Charges and Credits 
Account Monthly Charges 

The Verizon Plan XX large 18GB 
Subtotal 

Account Usage Charges 

Data Over Allowance - GB 
Subtotal 

Total Account Charges and Credits 

$644.25 

05/08 - 06/07 

-644.25 

-$644.25 

$.00 

100.00 
$100.00 

60.00 

$60.00 

$160.00 

Written notations Included with or on your payment will not be reviewed or honored. Please send correspondence to: _______________________________ Y~!~~~~ _WJ~'!te_~~ At!!l! _~'!~r_e_~J!C!~~~.!1_c_~ J~-~~1- ~9_ !I~-~~.!>~.'! .W~!IJ~ii!~r~!-~~~~-~~~ ____________________________ -· 
Automatic Payment Enrollment for Account: 480497764-00001 ROBERT BINISH 
By signing below, you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to 
setup Automatic Payment. You will be notified each month of the date and amount of the debit 10 days In advance of the payment. I understand and accept these terms. This 
agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless Is not liable for erroneous bill statements or Incorrect debits to my account. To 
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges. 

1. Check this box. 2. Sign name In box below, as shown on the blll and date. 3. Return this slip with your payment Do not send a voided check. 

•D • 

JBT 02791 



verizon" 
Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 9 of 20 

Summary for Robert Binish: 972-800-6203 

Your Plan 

The Verizon Plan XX Large 1868 
(see pg 3) 

Monthly Charges 
Smartphone Line Access 
Rlngback Tones 

Equipment Charges 

Device Payment Agreement 1109122327 - Payment 5 of 24 
Paid 126.79 
Past Due .00 
Balance (after this month's current payment) 601.54 

Usage and Purchase Charges 
Voice Allowance 
Shared minutes unlimited 
Mobile to Moblle mlnuttJS unlimited 
Night/Weekend minutes unlimited 
Long Distance - Verizon Wireless 
Total Voice 

Messaging 

05/08 - 06/07 
05/08 - 06/07 

Used Biiiabie 

1220 --
312 --
82 --

_T_ext_,_Pi_ct_ur_e &_V_ld_e_o ____ m_e_s_sa_ge_s] unlimited I 127 
Total Messaging 

Data 

Gigabyte Usage gigabytes 

Data Promo (12/18/15) - gigabytes 
Bonus Data 268/MO 
Data Promo (12/18/15) - gigabytes 
Bonus Data 2GB/MO 
Total Data 

Total Usage and Purchase Charges 

Verizon Wireless' Surcharges+ 
Fed Universal Service Charge 
Regulatory Charge 
Administrative Charge 

Taxes, Governmental Surcharges and Fees+ 
FL State 911 Fee 
FL Communications Service Tax 
Collier Cnty Comm Srvc Tax 

18.000 1.788 --
(shared) 
2.000 2.000 --

(shared) 
2.000 .602 --

(shared) 

20.00 
.99 

$20.99 

31.66 

$31.66 

Cost 

--
--
--

-
52.92 

$52.92 

$.00 

--

--

--

$.00 

$52.92 

9.90 
.21 

1.23 
$11.34 

.40 
5.99 
1.70 

$8.09 

JBT02792 
I 



verizonJ 
Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 10 of 20 

Monthly Charges, continued 
Total Current Charges for 972-800-6203 $125.00 
+Percentage-based taxes, fees, and surcharges apply to charges for this line, Including overage 
charges, plus this line's share of account charges. 

Detail for Robert Binish: 972-800-6203 

Voice 

Date Time Number Rate Usage Type 

4/08 8:50A 248-789-9284 Peak PlanAllow 

4/08 4:05P 734-392-4918 Peak PlanAllow 

4/08 4:55P 519-572-0382 Peak PlanAllow 

4/08 5:25P 239-529-5951 Peak PlanAllow 

4/08 5:26P 678-925-5346 Peak PlanAllOW 

4/08 5:32P 734-392-4918 Peak PlanAllow 

4/08 6:00P 678-925-5346 Peak PlanAllow 

4/08 6:02P 678-925-5346 Peak PlanAllow 

4/09 11 :36A 305-797-7309 Off-Peak N&W 

4/11 8:37A 305-797-7309 Peak PlanAllow 

4/11 1:15P 206-617-9348 Peak M2MAl1ow 

4/11 4:35P 239-529-5951 Peak PlanAllow 

4/11 4:36P 678-925-5346 Peak PlanAllow 

4/11 4:54P 727-244-3581 Peak M2MAllow 

4/11 5:02P 770-250-2800 Peak PlanAllow 

4/11 8:28P 972-809-9645 Peak M2MAllow 

4/12 8:02A 734-392-4918 Peak PlanAllOW 

4/12 8:51A 734-392-4918 Peak PlanAllDw 

4/12 8:52A 734-392-4918 Peak PlanAllow 

4/12 B:57A 239-564-6397 Peak PlanAllow 

4/12 9:15A 305-797-7309 Peak PlanAllow 

4/12 9:39A 404-983-3078 Peak PlanAllow 

4/12 12:13P 727-244-3581 Peak M2MAllow 

4/12 12:15P 305-797-7309 Peak PlanAllow 

4/12 2:01 p 404-983-3078 Peak PlanAllOW 

4/12 4:03P 519-572-0382 Peak PlanAllow 

4/12 4:04P 519-572-0382 Peak PlanAllow 

4/12 5:10P 727-244-3581 Peak M2MAllow 

4/12 5:34P 954-931-3816 Peak PlanAllOW 

4/12 5:52P 972-809-9645 Peak M2MAllow 

4/12 6:10P 519-572-0382 Peak PlanAllow 

4/12 6:11 p 404-983-3078 Peak PlanAllow,CallWalt 

4/12 6:12P 678-925-5346 Peak PlanAllow 

4/12 10:13P 239-529-5951 Off-Peak N&W 

4/13 7:09A 239-529-5951 Peak PlanAllow 

4/13 8:34A 305-797-7309 Peak PlanAllow 

4/13 11:24A 305-797-7309 Peak PlanAllow 

4/13 l:OOP 805-886-8118 Peak M2MAllow 

Origination 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

lmmokalee FL 

lmmokalee FL 

Andytown FL 

Pembroke P Fl 

Miami Fl 

Miami FL 

Miami FL 

Miami FL 

Miami fl 

Miami FL 

Doral FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Airtime Long Dist/ 
Destination Min. Charges Other Chgs 

Southfield Ml 19 

Incoming CL 28 

Incoming CL 26 

Naples FL 

AUanta NEGA 2 

Plymouth Ml 19 

Incoming CL 3 

Incoming CL 2 

Keys FL 14 

Incoming CL 5 

Seattle WA 2 

Naples FL 2 

Atlanta NE GA 18 

Cleaiwater FL 9 

Atlanta NW GA 

Incoming CL 

Incoming CL 50 

Plymouth Ml 

Plymouth Ml 3 

No NaplesR. 

Keys Fl 

Atlanta GA 

Clearwater Fl 

Keys FL 

Incoming CL 5 

Incoming CL 

Kltchewtrl ON 41 20.09 

Incoming CL 4 

Ftlauderdl FL 6 

Incoming CL 14 

Kltchewtrl ON 2 .49 

Incoming CL 

Atlanta NE GA 

Naples FL 6 

Naples FL 17 

Incoming CL 

Keys FL 

Incoming CL 33 

Total 

20.09 

.49 

JBT 02793 



verizonJ 

Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number Rate Usage Type 

4/13 1:38P 519-572-0382 Peak PlanAllow 

4/13 1 :46P 678-925-5346 Peak PlanAllow 

4/13 2:29P 888-585-9008 Peak PlanAllow 

4/13 3:04P 734-392-4918 Peak PlanAllow 

4/13 3:13P 519-572-0382 Peak PlanAllow 

4/13 3:34P 734-392-4918 Peak PlanAllow 

4/13 3:52P 206-919-7228 Peak M2MAllow 

4/13 4:26P 239-529-5951 Peak PlanAllow 

4/13 4:29P 678-925-5346 Peak PlanAllow 

4/13 4:42P 305-797-7309 Peak PlanAllow 

4/13 4:44P 404-983-3078 Peak PlanAllow 

4/13 4:59P 734-392-4918 Peak PlanAllow 

4/13 5:08P 727-244-3581 Peak M2MAllow 

4/13 5:13P 612-418-6740 Peak M2MAllow 

4/14 10:29A 888-330-1716 Peak PlanAllow 

4/14 f1:54A 206-617-9348 Peak M2MAllow 

4/14 5:07P 239-529-5951 Peak PlanAllow 

4/14 5:08P 305-797-7309 Peak PlanAllow 

4/14 6:55P 519-572-0382 Peak PlanAllow 

4/14 6:56P 519-572-0382 Peak PlanAllow 

4/15 8:22A 734-392-4918 Peak PlanAllow 

4/15 8:46A 727-244-3581 Peak M2MAllow 

4/15 8:58A 239-529-5951 Peak PlanAllow 

4/15 9:38A 239-564-6397 Peak PlanAllow 

4/15 10:19A 305-797-7309 Peak PlanAllow 

4/15 10:20A 888-330-1716 Peak PlanAllow 

4115 2:00P 239-529-5951 Peak PlanAllow 

4/15 2:20P 734-392-4918 Peak PlanAllow 

4/15 2:31P 727-244-3581 Peak M2MAllow 

4115 2:35P 727-244-3581 Peak M2MAllow 

4/15 2:48P 404-983-3078 Peak PlanAllow 

4/15 2:50P 239-664-6397 Peak PlanAllow 

4/15 2:56P 678-925-5346 Peak PlanAllow 

4115 3:09P 248-789-9284 Peak PlanAllow 

4/15 3:1 OP 239-529-5951 Peak PlanAllow 

4/15 3:17P 678-925-5346 Peak PlanAllow 

4/16 9:33A 305-797-7309 Off-Peak N&W 

4/18 11:35A 817-550-3618 Peak PlanAllow 

4/18 2:56P 817-550-3618 Peak PlanAllow 

4/18 3:18P 312-768-0727 Peak PlanAllow 

4/18 6:41P 312-768-0727 Peak PlanAllow 

4/18 6:43P 972-809-9645 Peak M2MAltow 

4/18 6:56P 262-215-3850 Peak PlanAllow 

4/18 9:26P 734-392-4918 Off-Peak N&W 

4/18 9:27P 734-392-4918 Off-Peak N&W 

Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 11 Of 20 

Origination 

Miami FL 

Miami Fl 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

PennsucoFL 

Lauderhlll FL 

Andytown FL 

lmmokalee FL 

lmmokalee FL 

OchopeeFL 

lmmokalee FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

lmmokalee FL 

Andytown FL 

Miami FL 

Miami FL 

Miami FL 

Hialeah FL 

Weston FL 

Lauderhlll FL 

lmmokalee FL 

lmmokalee FL 

lmmokalee Fl 

Ochopee FL 

Ochopee FL 

lmmokalee Fl 

Naples FL 

Naples FL 

Fort Myers FL 

Fort Myers FL 

College PO NY 

College PO NY 

East Elmhu NY 

New York NY 

New York NY 

Destination 

Kltchewtrl ON 

Atlanta NE GA 

Toll-Free CL 

Incoming CL 

Incoming CL 

Plymouth Ml 

Seattle WA 

Naples FL 

Incoming CL 

Keys FL 

Atlanta GA 

Plymouth Ml 

Clearwater FL 

Mlnneapols MN 

Toll-Free CL 

Seattle WA 

Naples FL 

Keys FL 

Kltchewtrl ON 

Incoming CL 

Plymouth Ml 

Clearwater FL 

Naples FL 

Incoming CL 

Keys FL 

Toll-Free CL 

Naples FL 

Plymouth Ml 

Clearwater Fl 

Incoming CL 

Atlanta GA 

No Naples FL 

Atlanta NE GA 

Southfield Ml 

Incoming CL 

Incoming CL 

Incoming CL 

Weather1d TX 

Weather1dTX 

Incoming CL 

Chicago IL 

Incoming CL 

Lakegeneva WI 

Plymouth Ml 

Plymouth Ml 

Min. 

32 

4 

15 

9 

31 

3 

10 

3 

11 

9 

10 

2 

6 

23 

2 

6 

5 

1 

10 

4 

14 

2 

34 

14 

2 

19 

2 

2 

28 

Airtime Long Dist/ 
Charges Other Chgs 

.49 

.49 

Total 

.49 

.49 

JBT 02794 



verizonJ 

Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number Rate Usage Type 

4/18 9:28P 734-392-4918 Off-Peak N&W 

4/18 9:52P 972-809-9645 Off-Peak N&W 

4/19 8:38A 972-809-9645 Peak M2MAllow 

4/19 9:13A 305-797-7309 Peak PlanAllow 

4/19 9:22A 305-797-7309 Peak PlanAllow 

4/19 2:11P 305-797-7309 Peak PlanAllow 

4/19 2:36P 239-529-5951 Peak PlanAllow 

4/19 2:42P 678-925-5346 Peak PlanAllow 

4/19 6:39P 734-392-4918 Peak PlanAllow 

4/20 10:33A 239-443-3731 Peak PlanAllow 

4/20 10:44A 214-532-6229 Peak PlanAllow 

4/20 11 :50A 972-809-9645 Peak M2MAllow 

4/20 11 :55A 262-215-3850 Peak PlanAllow 

4120 1:12P 305-797-7309 Peak PlanAllow 

4/20 1 :23P 678-925-5346 Peak PlanAllow 

4120 2:27P 800-864-8331 Peak PlanAllow 

4/20 2:42P 800-864-8331 Peak PlanAllow 

4/20 2:55P 800-864-8331 Peak PlanAllow 

4/20 3:15P 972-550-1001 Peak PlanAllow 

4/20 3:40P 404-983-3078 Peak PlanAllow 

4/20 4:47P 305-797-7309 Peak PlanAllow 

4/20 4:51P 650-219-7520 Peak M2MAllow 

4/20 5:46P 305-797-7309 Peak PlanAllow 

4/21 1 :30P 972-809-9645 Peak M2MAllow 

4/21 1 :31 p 650-219-7520 Peak M2MAllow 

4/21 4:39P 239-529-5951 Peak PlanAllow 

4/21 4:48P 519-572-0382 Peak PlanAllow 

4/21 5:11P 612-418-6740 Peak M2MAllow 

4/21 5:14P 678-925-5346 Peak PlanAllow 

4/21 6:03P 239-393-6800 Peak PlanAllow 

4/22 9:50A 305-797-7309 Peak PlanAllow 

4122 9:58A 305-979-9662 Peak PlanAllow 

4/22 10:40A 262-215-3850 Peak PlanAllow 

4/22 11:12A 972-809-9645 Peak M2MAllow 

4122 12:29P 888-330-1716 Peak PlanAllow 

4/22 4:34P 305-797-7309 Peak PlanAltow 

4/22 4:35P 239-564-6397 Peak PlanAllow 

4/22 4:36P 678-925-5346 Peak PlanAllow 

4/22 4:39P 305-797-7309 Peak PlanAllow 

4/22 5:46P 519-572-0382 Peak PlanAllow 

4/22 6:13P 262-215-3850 Peak PlanAltow 

4/23 12:00P 239-564-6397 Off-Peak N&W 

4/23 12:23P 972-809-9645 Off-Peak N&W 

4/23 12;38P 972-809-9645 Off-Peak N&W 

4/24 2:00P 305-797-7309 Off-Peak N&W 

Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 12 of 20 

Airtime Long Dist/ 
Origination Destination Min. Charges Other Chgs Total 

Astoria NY Incoming CL 13 

Queens NY Incoming Cl 9 

East Elmhu NY Grandprarl TX 3 

East Elmhu NV Keys FL 6 

East Elmhu NY Incoming CL 

East Elmhu NV Keys FL 2 

Flushing NY Naples FL 3 

FIUshlng NY Incoming CL 9 

Atlanta GA Plymouth Ml 

Naples FL Incoming Cl 

Naples FL Grandprarl TX 13 

Naples FL Incoming CL 

Naples FL Incoming CL 24 

Naples FL Keys FL 

Naples FL Atlanta NE GA 53 

Naples FL Toll-Free CL 16 

Naples FL Toll-Free CL 13 

Naples FL Toll-Free CL 8 

Naples FL Incoming CL 11 

Naples FL Incoming CL 23 

Naples FL Keys FL 

Naples FL Ssnfmcsco CA 

Naples FL Incoming CL 16 

Humble TX Grandprarl TX 

Humble TX Ssnfmcsco CA 

Houston TX Naples FL 9 

Houston TX Kllchewtrl ON 15 7.35 7.35 

Houston TX Mlnneapols MN 3 

Houston TX Atlanta NE GA 17 

Houston TX Marco Is FL 

Naples FL Keys FL 

Naples FL Miami FL 15 

Naples FL Incoming CL 26 

Naples FL Incoming CL 2 

Naples FL Toll-Free CL 24 

Naples FL Keys FL 

Naples Fl No Naples R. 

Naples FL Atlanta NE GA 

Naples FL Keys FL 

Naples FL Incoming CL 27 

Naples FL Lakegeneva WI 13 

Naples FL No Naples FL 2 

Naples FL Grandprarl TX 

Naples FL Incoming CL 

Eslero FL Incoming CL 

JBT 02795 



verizonv' 

Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number 

4/24 6:55P 239-529-5951 

4/25 11 :13A 310-487-2308 

4/25 12:18P 972-809-9645 

4/25 12:28P 972-375-0812 

4/25 4:10P 954-931-3816 

4/25 4:14P 972-375-0812 

4/25 4:15P 972-375-0812 

4/25 4:45P 239-207-5760 

4126 7:46A 404-983-3078 

4/26 8;08A 678-925-5346 

4/26 8:17A 678-925-5346 

4/26 8:32A 239-529-5951 

4/26 8:44A 305-797-7309 

4/26 8:55A 612-418-6740 

4/26 9:09A 727-244-3581 

4/26 9:24A 678-925-5346 

4/26 11:52A 786-376-1232 

4/26 4:17P 262-215-3850 

4/26 6:00P 239-529-5951 

4/26 9:28P 239-529-5951 

4/26 9;28P 239-529-5951 

4/26 9:28P 972-809-9645 

4/26 9:28P 239-529-5951 

4/27 12:04P 239-529-5951 

4/27 1 ;49P 773-948-6632 

4/27 1 :50P 734-392-4918 

4/27 2:23P 519-572-0382 

4/27 3:11P 727-244-3581 

4/27 3:25P 678-925-5346 

4/28 9:10A 239-529-5951 

4/28 4:46P 239-529-5951 

4/29 11:58A 727-244-3581 

4/29 3:14P 239-529-5951 

4/29 3:17P 678-925-5346 

4/29 3:45P 239-529-5951 

4/29 4:51 p 678-925-5346 

4/29 5:34P 773-491-8262 

4129 7:02P 239-529-5951 

4/29 7;08P 312-209-8300 

4/29 7:09P 305-797-7309 

5102 12:29P 972-809-9645 

5/02 12:41P 972-809-9645 

5/02 12:42P 972-809-9645 

5/02 1 :23P 678-925-5346 

5/02 5:36P 519-572-0382 

Rate Usage Type 

Off-Peak N&W 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MA11ow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Off-Peak N&W 

Off-Peak N&W 

Ott-Peak N&W 

Off-Peak N&W,CallWalt 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllOW 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllOW 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllOW 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Invoice Number Account Number Date Due Page 
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OrlglnaUon 

EsteroFl 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples Fl 

Naples Fl 

lmmokalee FL 

lmmokalee FL 

lmmokaloe FL 

Weston FL 

PennsucoFL 

PennsucoFL 

Miami FL 

Miami Fl 

Miami FL 

Miami FL 

Miami FL 

Miami Fl 

Miami FL 

Miami FL 

Miami FL 

Miami Fl 

Medley FL 

Medley FL 

AndytownFL 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples Fl 

Naples FL 

Naples Fl 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples FL 

Naples Fl 

Naples FL 

Naples FL 

Naples Fl 

Destination 

Naples Fl 

Incoming CL 

Incoming CL 

Incoming CL 

Ftlauderdl FL 

Grandprarl TX 

Grandprarl TX 

Naples FL 

Incoming CL 

Incoming CL 

Atlanta NE GA 

Naples FL 

Keys FL 

Mlnneapols MN 

Clearwater FL 

Incoming CL 

Incoming CL 

Incoming CL 

Naples FL 

Naples Fl 

Naples FL 

VMOeposllCL 

Incoming CL 

Naples FL 

Chicago IL 

Plymouth Ml 

Kltchewtrl ON 

Clea1Water FL 

Atlanta NE GA 

Naples FL 

Naples FL 

Clea1Water FL 

Naples Fl 

AUanta NE GA 

Incoming CL 

Incoming CL 

Chicago IL 

Naples FL 

Northbrook IL 

Keys FL 

VM Deposit CL 

VM Deposit CL 

Incoming CL 

Atlanta NE GA 

Incoming CL 

Min. 

9 

3 

6 

2 

8 

15 

4 

10 

4 

3 

8 

5 

2 

3 

3 

33 

48 

11 

2 

2 

3 

17 

4 

3 

9 

25 

3 

8 

Airtime Long Dist/ 
Charges other Chgs 

23.52 

Total 

23.52 

JBT 02796 



verizonJ 

Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number Rate Usage Type 

5/02 5:45P 262-215-3850 Peak PlanAllow 

5/03 9:07A 305-797-7309 Peak PlanAllow 

5/03 9:26A 727-244-3581 Peak M2MAl!ow 

5/03 9:41A 305-797-7309 Peak PlanAllow 

5/03 9:46A 305-797-7309 Peak PlanAllow 

5/03 10:59A 303-342-4901 Peak PlanAllow 

6/03 12:04P 972-809-9645 Peak M2MAllow 

5/03 12:17P 305-797-7309 Peak PlanAllow 

5/03 5:27P 972-809-9645 Peak M2MAllow 

5/03 5:30P 678-925-5346 Peak PlanAllow 

5/03 5:31 p 678-925-5346 Peak PlanAllow 

5/03 5:39P 206-919-7228 Peak M2MAl!ow 

5/03 5:46P 972-809-9645 Peak M2MAllow 

5/04 9:01A 972-809-9645 Peak M2MAllow 

5/04 9:43A 972-809-9645 Peak M2MAllow 

5/04 5:04P 239-529-5951 Peak PlanAllow 

5/04 5:08P 727-244-3581 Peak M2MAllow 

5/05 9:29A 239-529-5951 Peak PlanAllow 

5/05 11 :25A 972-809-9645 Peak M2MAllow 

5/05 11 :29A 734-392-4918 Peak PlanAllow 

5/05 12:06P 305-797-7309 Peak PlanAllow 

5/05 4:15P 972-809-9645 Peak M2MAllow 

5/05 6:08P 727-244-3581 Peak M2MAl!ow 

5/06 12:13P 972-809-9645 Peak M2MAllow 

5/06 1 :45P 954-292-0603 Peak PlanAllow 

5/06 4:01 p 678-925-5346 Peak PlanAllow 

5/06 4:02P 678-925-5346 Peak PlanAllow 

5/06 4:28P 248-789-9284 Peak PlanAllow 

5/06 4:28P 519-572-0382 Peak PlanAllow 

5/06 4:29P 727-244-3581 Peak M2MAllow 

5/06 4:45P 305-797-7309 Peak PlanAllow 

5/06 5:32P 972-809-9645 Peak M2MAllow 

5/06 5:35P 248-789-9284 Peak PlanAllow 

5/06 11 :39P 972-809-9645 Off-Peak N&W 

5/06 11 :40P 972-809-9645 Off-Peak N&W 

5/06 11 :43P 972-809-9645 Off-Peak N&W 

5/07 12:13P 972-809-9845 Off-Peak N&W 

5/07 10:03P 972-809-9645 Off-Peak N&W 

Invoice Number Account Number Date Due Page 

3405555942 480497764-00001 06/02/16 14 of 20 

Airtime Long Dist/ 
Origination Destination Min. Charges Other Chgs Total 

Naples FL Incoming CL 8 

Naples FL Keys FL 16 

Naples FL Incoming CL 15 

Naples FL Keys FL 2 

Naples FL Keys FL 2 

Naples FL Aurora CO 66 

Naples FL Grandprarl TX 

Naples FL Keys FL 6 

Naples FL Grandprarl TX 2 

Naples FL AUantaNE GA 

Naples FL Incoming CL 6 

Naples FL Seattle WA 8 

Naples FL Grandprarl TX 2 

Naples FL Incoming CL 2 

Naples FL Incoming CL 6 

Naples FL Naples FL 2 

Naples FL Clearwater FL 11 

Naples FL Naples FL 

Naples FL Incoming CL 4 

Naples FL Incoming CL 4 

Naples FL Keys FL 4 

Naples FL Grandprarl TX 2 

Naples FL Clearwater FL 11 

Naples FL Incoming CL 

Naples FL Ftlauderdl FL 

Naples FL Incoming CL 

Naples FL Incoming CL 23 

Naples FL Southfield Ml 

Naples FL Kltchewtrl ON .49 .49 

Naples FL Clearwater FL 17 

Naples FL Keys FL 3 

Naples FL Grandprarl TX 3 

Naples FL Southfield Ml 

Naples FL Incoming CL 

Naples FL Incoming CL 

Naples FL Incoming CL 

Naples FL Grandprarl TX 3 

Naples FL Incoming CL 2 

JBT 02797 
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Date Time Number Destination Minutes Charges Allocation 
4/12/2016 8:51AM 734-392-4918 Plymouth Ml 1 533 
4/12/2016 8:52AM 734-392-4918 Plymouth Ml 3 533 
4/13/2016 3:04PM 734-392-4918 Incoming CL 4 533 
4/13/2016 3:34PM 734-392-4918 Plymouth Ml 9 533 
4/13/2016 4:59PM 734-392-4918 Plymouth Ml 9 533 
4/15/2016 8:22AM 734-392-4918 Plymouth Ml 23 533 
4/15/2016 2:20PM 734-392-4918 Plymouth Ml 10 533 
4/18/2016 9:26PM 734-392-4918 Plymouth Ml 1 533 
4/18/2016 9:27PM 734-392-4918 Plymouth Ml 1 533 
4/18/2016 9:28PM 734-392-4918 Incoming CL 13 533 
4/19/2016 6:39PM 734-392-4918 Plymouth Ml 1 533 
4/27/2016 l:SOPM 734-392-4918 Plymouth Ml 33 533 
5/5/2016 11:29AM 734-392-4918 Incoming CL 4 533 

4/13/2016 2:29PM 888-585-9008 Toll-Free CL 32 533 
5/6/2016 1:45PM 954-292-0603 Ftlauderdl FL 1 533 

4/12/2016 5:34PM 954-931-3816 Ftlauderdl FL 6 533 
4/25/2016 4:10PM 954-931-3816 Ftlauderdl FL ~ -- 533 -

TOTAL PROJECT 533 251 $ 

PROJECT 541 

4/12/2016 8:57AM 239-564-6397 No Naples FL 1 541 
4/15/2016 9:38AM 239-564-6397 Incoming CL 5 541 
4/15/2016 2:50PM 239-564-6397 No Naples FL 1 541 
4/22/2016 4:3SPM 239-564-6397 No Naples FL 1 541 
4/23/2016 12:00PM 239-564-6397 No Naples FL 2 541 
4/8/2016 8:50AM 248-789-9284 Southfield Ml 19 541 

4/15/2016 3:09PM 248-789-9284 Southfield Ml 1 541 
5/6/2016 4:28PM 248-7 89-9284 Southfield Ml 1 541 
5/6/2016 5:35PM 248-789-9284 Southfield Ml 1 541 
4/9/2016 11:36AM 305-797-7309 Keys FL 14 541 

4/11/2016 8:37AM 305-797-7309 Incoming CL 5 541 
4/12/2016 9:15AM 305-797-7309 Keys FL 1 541 
4/12/2016 12:1SPM 305-797-7309 Keys FL 1 541 
4/13/2016 8:34AM 305-797-7309 Incoming CL 8 541 
4/13/2016 11:24AM 305-797-7309 Keys FL 1 541 
4/13/2016 4:42PM 305-797-7309 Keys FL 3 541 
4/14/2016 5:08PM 305-797-7309 Keys FL 1 541 
4/15/2016 10:19AM 305-797-7309 Keys FL 1 541 
4/16/2016 9:33AM 305-797-7309 Incoming CL 14 541 
4/19/2016 9:13AM 305-797-7309 Keys FL 6 541 
4/19/2016 9:22AM 305-797-7309 Incoming CL 1 541 

Page 2 
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Date Time Number Destination Minutes Charges Allocation 
4/19/2016 2:11PM 305-797-7309 Keys FL 2 541 
4/20/2016 1:12PM 305-797-7309 Keys FL 1 541 
4/20/2016 4:47PM 305-797-7309 Keys Fl 1 541 
4/20/2016 5:46PM 305-797-7309 Incoming CL 16 541 
4/22/2016 9:SOAM 305-797-7309 Keys FL 4 541 
4/22/2016 4:34PM 305-797-7309 Keys FL 1 541 
4/22/2016 4:39PM 305-797-7309 Keys Fl 3 541 
4/24/2016 2:00PM 305-797-7309 Incoming Cl 1 541 
4/26/2016 8:44AM 305-797-7309 Keys Fl 10 541 
4/29/2016 7:09PM 305-797-7309 Keys FL 1 541 
5/3/2016 9:07AM 305-797-7309 Keys FL 16 541 
5/3/2016 9:41AM 305-797-7309 Keys FL 2 541 
5/3/2016 9:46AM 305-797-7309 Keys Fl 2 541 
5/3/2016 12:17PM 305-797-7309 Keys FL 6 541 
5/5/2016 12:06PM 305-797-7309 Keys FL 4 541 
5/6/2016 4:4SPM 305-797-7309 Keys FL 3 541 

4/22/2016 9:58AM 305-979-9662 Miami FL 15 541 
4/12/2016 9:39AM 404-983-3078 Atlanta GA 1 541 
4/12/2016 2:01PM 404-983-3078 Incoming CL 5 541 
4/12/2016 6:11PM 404-983-3078 Incoming Cl 1 541 
4/13/2016 4:44PM 404-983-3078 Atlanta GA 11 541 
4/15/2016 2:48PM 404-983-3078 Atlanta GA 2 541 
4/20/2016 3:40PM 404-983-3078 Incoming CL 23 541 
4/26/2016 7:46AM 404-983-3078 Incoming CL 2 541 
4/11/2016 4:54PM 727-244-3581 Clearwater FL 9 541 
4/12/2016 12:13PM 727-244-3581 Clearwater Fl 1 541 
4/12/2016 5:10PM 727-244-3581 Incoming Cl 4 541 
4/13/2016 5:08PM 727-244-3581 Clearwater Fl 1 541 
4/15/2016 8:46AM 727-244-3581 Clearwater Fl 2 541 
4/15/2016 2:31PM 727-244-3581 Clearwater FL 4 541 
4/15/2016 2:35PM 727-244-3581 Incoming CL 14 541 
4/26/2016 9:09AM 727-244-3581 Clearwater FL 1 541 
4/27/2016 3:11PM 727-244-3581 Clearwater FL 11 541 
4/29/2016 11:58AM 727-244-3581 Clearwater FL 17 541 
5/3/2016 9:26AM 727-244-3581 Incoming CL 15 541 
5/4/2016 5:08PM 727-244-3581 Clearwater FL 11 541 
5/5/2016 6:08PM 727-244-3581 Clearwater FL 11 541 
5/6/2016 4:29PM 727-244-3581 Clearwater FL 17 541 

4/26/2016 11:52AM 786-376-1232 Incoming CL 4 541 
4/20/2016 2:27PM 800-864-83 31 Toll-Free CL 16 541 
4/20/2016 2:42PM 800-864-8331 Toll-Free CL 13 541 

Page 3 
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Destination 

4/20/2016 2:55PM 800-864-8331 Toll-Free CL H ---
TOTAL PROJECT 541 380 $ 

PROJECT671 

4/18/2016 6:56PM 262-215-3850 Lakegeneva WI 28 671 
4/20/2016 11:55AM 262-215-3850 Incoming CL 24 671 
4/22/2016 10:40AM 262-215-3850 Incoming CL 26 671 
4/22/2016 6:13PM 262-215-3850 Lakegeneva WI 13 671 
4/26/2016 4:17PM 262-215-3850 Incoming CL 8 671 
5/2/2016 5:4SPM 262-215-3850 Incoming CL 8 671 

4/14/2016 10:29AM 888-330-1716 Toll-Free CL 1 671 
4/15/2016 10:20AM 888-330-1716 Toll-Free CL 1 671 
4/22/2016 12:29PM 888-330-1716 Toll-Free CL 24 -- 671 -

TOTAL PROJECT 671 133 $ 

MARKETING 

4/20/2016 10:44AM 214-532-6229 Grandprari TX 13 M 
4/25/2016 4:45PM 239-207-5760 Naples FL 6 M 
4/8/2016 4:5SPM 519-572-0382 Incoming CL 26 M 

4/12/2016 4:03PM 519-572-0382 Incoming CL 1 M 
4/12/2016 4:04PM 519-5 72-0382 Kitchewtrl ON 41 $ 20.09 M 
4/12/2016 6:10PM 519-572-0382 Kitchewtrl ON 2 $ 0.49 M 
4/13/2016 1:38PM 519-572-0382 Kitchewtrl ON 1 $ 0.49 M 
4/13/2016 3:13PM 519-572-0382 Incoming CL 15 M 
4/14/2016 6:55PM 519-572-0382 Kitchewtrl ON 1 $ 0.49 M 
4/14/2016 6:56PM 519-572-0382 Incoming CL 6 M 
4/21/2016 4:48PM 519-572-0382 Kitchewtrl ON 15 $ 7.35 M 
4/22/2016 5:46PM 519-572-0382 Incoming CL 27 M 
4/27/2016 2:23PM 519-572-0382 Kltchewtrl ON 48 $ 23.52 M 
5/2/2016 5:36PM 519-572-0382 Incoming CL 8 M 
5/6/2016 4:28PM 519-572-0382 Kitchewtrl ON 1 $ 0.49 M 

4/15/2016 3:17PM 678-925-5346 Incoming CL 34 M 
4/19/2016 2:42PM 678-925-5346 Incoming CL 9 M 
4/20/2016 1:23PM 678-925-5346 Atlanta NE GA 53 M 
4/21/2016 5:14PM 678-925-5346 Atlanta NE GA 17 M 
4/22/2016 4:36PM 678-925-5346 Atlanta NE GA 1 M 
4/26/2016 8:08AM 678-925-5346 Incoming CL 8 M 
4/26/2016 8:17AM 678-925-5346 Atlanta NE GA 15 M 
4/26/2016 9:24AM 678-925-5346 Incoming CL 3 M 
4/27/2016 3:25PM 678-925-5346 Atlanta NE GA 2 M 
4/29/2016 3:17PM 678-925-5346 Atlanta NE GA 1 M 
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0 
N 
00 
0 

Employee: 

Invoice Date: 
Mobile Phone No: 
Invoice Amount 

MINUfES 
389 - LAX rnrr CBIS 

541 - MIA CBIS 

671 - UA B2020 

162- DEN 

375-MDWBHS 

533 - FLL CBIS 

574-LGAC1B 

374-PBI 

245-SFO 

425 -Mark.etingfAdmin. 

Personal 

Mobile Phone Charges 

Robert G. Binish 

03.08.2016 to 04.07.2016 

972.800.6203 

171 

245 

0 

93 

114 

185 

0 

0 

0 

207 

148 

1163 

$100.00 Account Charges and Credits 
$76.67 Charges, Surcharges, and Taxes 

$7.84 Airtime Charges 

$184.Sl Total 

14.70% 

21.07% 

0.00% 

8.00% 

9.800/o 

15.91% 

0.00% 

0.00% 

0.00% 

17.80% 

12.73% 

Total 

$25.98 

$37.22 

$0.00 

$14.13 

$17.32 

$28.10 

$0.00 

$0.00 

$0.00 

$31.45 

$22.48 

$176.67 

$25.98 

J $37.221 / 

--SU.00 

$14.13 

$17.32 

$28.10 

$0.00 

$0.00 

$0.00 

$7.84 $39.29 

$0.00 

$0.00 $22.48 

$7.84 $184.Sl 

totals $184.Sl 

1[~11~~~~i~~r:~~~~l~l1n©1l~1[ll[lM~mm~~ml~l~~~1i~~1~~~~~~[mi~1~l~m[~~~~ws1f.~~~~[~i~i~f&t.Imm~Mii~rffe.m~[@f:1~a~~1~ft~~~1~~~~1~r@@mmt~~~rmmmmmi~~iliml1i~m~l1mmm~~m~tfni~1f@mmm@w~wr11r.?$.J.~t1 

Personal $22.48 

Chargeable to 389 $25.98 

Chargeable to 541 $37.22 

Chargeable to 671 $0.00 

Chargeable to 162 $14.13 
Chargeable to 375 $17.32 
AdmiDJMarketing $39.29 
Chargeable to 533 $28.10 
Chargeable to 574 $0.00 
Chargeable to 374 $0.00 
Chargeable to 245 $0.00 

Billable ~ 
Total $184.51 



verizonlf 
Invoice Number Account Number Date Due Page 

3392042677 480497764-00001 05/02/16 2of18 

Payments 
Previous Balance 
Payment - Thank You 
Payment Received 04/01/16 
Total Payments 

Balance Forward 

Account Charges and Credits 
Account Monthly Charges 

$394.39 

-394.39 

-$394.39 

$.00 

The Verizon Plan XX Large 1 BGB 04/08 - 05/07 100.00 
Subtotal $100.00 

Total Account Charges and Credits $100.00 

Written notations Included with or on your payment will not be reviewed or honored. Please send correspondence to: __ __ ________________________ y~ !!~~~ -~Jr~te_~~ A_t_t!1! .~~~r_e_~l!~~~~!l_o_~ _:r~_'!I!'. p9_ ~_o_x_ ~~f-~ ~!i!IJ~g~~r~L~°t 9~-~!!~ _____________________________ . 
Automatic Payment Enrollment for Account: 480497764-00001 ROBERT BINISH 
By signing below. you authorize Verizon Wireless to electronically debit your bank account each month for the total balance due on your account. The check you send will be used to setup Automatic Payment. You will be notified each month or the date and amount or the debit 10 days In advance of the payment. I understand and accept these terms. This agreement does not alter the terms of your existing Customer Agreement. I agree that Verizon Wireless Is not llable for erroneous blll statements or Incorrect debits to my account. To withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges. 

1. Check this box. 2. Sign name In box below, as shown on the blll and date. 3. Return this slip with your payment. Do not send a voided check. 

•D • 

JBT 02802 



verizonv' 
Invoice Number Account Number Date Due Page 

3392042677 480497764-00001 05/02/16 8of18 

Summary for Robert Binish: 972-800-6203 {Includes Plan Change) 

Your Plan 

The Verizon Plan XX Large 1868 
(see pg 3) 

International 
Intl Trvl 100MB/100Min/100MSG 
$40.00 monthly charge {Countries In the Plan) 
$.25 per min after allowance 
$.25 per messages sent after allowance 
$25.00 per 100 MB after allowance 
Intl rates vary for pay-as-you-go countries 
See vzw.com/lntl-travel/ 

Monthly Charges 
New Plan 

.lAtl.+i:ld 1 OQM8!1 QOMIR/1 QQMSG 
$40.00 per month I full month on new plan 

Month In Advance 

Smartphone line Access 
...JRtl TF¥1199M8!199MiAl199MSG 
Rlngback Tones 
These are the normal monthly charges billed In advance. 

Equipment Charges 

Device Payment Agreement 1109122327 - Payment 4 of 24 
Paid 95.13 
Past Due .00 
Balance (after this month's current payment) 633.20 

Usage and Purchase Charges 
Voice Allowance 
Shared minutes unlimited 
Mobile to Mobile minutes unlimited 
Night/Weekend minutes unlimited 
Long Distance - Verizon Wireless 
Total Voice 

Messaging 

4g,gg 

04/08 - 05/07 20.00 
94/98 9§~7 49.Q~ 

04/08 - 05/07 .99 

$100.99 

31.66 

$31.66 

Used Biiiabie Cost 
954 -- --
202 -- --
7 -- --

7.84 
$7.84 

Text, Picture & Video messages I unlimited I 193 
Total Messaging $.00 

Data 
Gigabyte Usage gigabytes 18.000 2.564 -- --

(shared) 
Data Promo (12/18/15) - gigabytes 2.000 .324 -- --
Bonus Data 2GB/MO (shared) 
Data Promo (12/18/15) - gigabytes 2.000 .298 -- --
Bonus Data 268/MO (shared) 
Total Data $.00 

International 

Usage While Traveling Outside the US (Plan) 

Travelpass I I 
messages unlimited 24 

03/12 Travelpass - Germany $10.00 
03/15 Travelpass - Germany $10.00 I 
_03_/_17_-_0_3_/1_B_n_w_el~pa_ss_-_G_e_rm_a~ny~(~$1_0_.0_0_Pe_r_Da~~'--~~~~~~~$_2_0.~00 I 
03/22 Travelpass - Czech Republic $10.00 

I 
I 
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Usage and Purchase Charges, continued 
International 

03/25 Travelpass - Germany 
-fotal 111te111a11011a1 

Total Usage and Purchase Charges 

Verizon Wireless' Surcharges+ 
Fed Universal Service Charge 
Regulatory Charge 
Administrative Charge 

Allowance Used 

Taxes, Governmental Surcharges and Fees+ 
Fl State 911 Fee 
Fl Gommunlcatlons Service Tax 
Collier Cnty Comm Srvc Tax 

Total Current Charges for 972-800-6203 

Biiiabie Cost 

$10.00 
$6Q.QQ I 

$67.84 

3.03 

.21 
1.23 

$4.47 

.40 
6.09 
1.72 

$8.21 

$213.17 

+Percentage-based taxes, fees, and surcharges apply to charges for this line, Including overage 
charges, plus this line's share of account charges. 

Detail for Robert Binish: 972-800-6203 

Voice 
Airtime Long DlsV 

Date Time Number Rate Usage Type Origination Destination Min. Charges Other Chgs Total 

3/08 8:23A 734-392-4918 Peak PlanAllow Medley FL Plymouth Ml 53 

3/08 11:45A 305-797-7309 Peak PlanAllow Doral FL Incoming CL 

3/08 1:04P 734-392-4918 Peak PlanAllow Miami FL Plymouth Ml 5 

3/08 1:59P 239-529-5951 Peak PlanAJlow Miami FL Naples FL 3 

3/08 2:01P 239-529-5951 Peak PlanAllow Miami FL Naples FL 8 

3/08 2:12P 972-232-4153 Poak PlanAllow Miami FL Incoming CL 1 

3/0B 3:02P 519-572-0382 Peak PlanAllow Miami FL Incoming CL 4 

3/08 4:45P 239-529-5951 Peak PlanAllow Miami FL Naples FL 

3/08 4:47P 519-572-0382 Peak PlanAllow Miami Fl Kltchewtrl ON .49 .49 

3/08 5:01P 305-797-7309 Peak PlanAllow Miami FL Keys FL 

3/08 5:12P 239-564-6397 Peak PlanAllow Pennsuco FL No Naples FL 

3/08 5:16P 727-244-3581 Peak M2MAllow Pennsuco FL Clearwater FL 5 

3/08 5:21P 239-262-0010 Peak PlanAllow Pembroke P FL Naples FL 2 

3/08 5:22P 305-797-7309 Peak PlanAllow Pembroke P FL Keys FL 

3/08 5:24P 734-392-4918 Peak PlanAllow Pembroke P FL Incoming CL 5 

3/08 5:28P 972-809-9645 Peak M2MAllow Weston FL Grandprarl TX 3 

3/0B 5:31P 305-797-7309 Peak PlanAllow Lauderhlll FL Keys FL 

3/08 6:07P 519-572-0382 Peak PlanAllow Ochopee FL Incoming CL 22 

3/0B 6:48P 678-925-5346 Peak PlanAllow Naples FL Incoming CL 11 

3/08 6:59P 214-532-6229 Peak PlanAllow Naples FL Incoming CL 4 

3/09 8:06A 734-392-4918 Peak PlanAllow Weston FL Incoming CL 61 

JBT 02804 



verizon"' 

Detail for Robert Binish: 972-800-6203 

Voice, continued 

Date Time Number 

3/09 9:06A 305-992-3665 

3/09 9:09A 305-797-7309 

3/09 9:10A 239-529-5951 

3/09 9:15A 305-992-3665 

3/09 9:28A 305-797-7309 

3/09 12:23P 817-946-9025 

3/09 4:34P 305-797-7309 

3/09 5:02P 305-797-7309 

3/09 5:35P 972-809-9645 

3/09 5:36P 239-529-5951 

3/09 7:34P 239-529-5951 

3/09 7:49P 972-232-4153 

3/10 8:35A 972-809-9645 

3/10 9:09A 678-925-5346 

3/10 9:58A 972-809-9645 

3/10 10:04A 239-262-0010 

3/10 10:05A 239-564-6397 

3/10 10:05A 239-584-6397 

3/10 12:54P 972-809-9645 

3/10 2:12P 239-529-5951 

3/10 2:45P 239-529-5951 

3/10 3:37P 972-877-0516 

3/10 3:45P 239-529-5951 

3/10 5:02P 519-572-0382 

3/10 5:44P 954-931-3816 

3/10 5:59P 519-572-0382 

3/10 6:06P 519-572-0382 

3/11 11:04A 305-797-7309 

3/11 11:12A 305-797-7309 

3/15 2:34P 972-809-9845 

3/17 11:20A 305-797-7309 

3/17 11:27A 305-797-7309 

3/17 11:31A 305-797-7309 

3/17 4:14P 305-797-7309 

3/18 1 :28P 678-925-5346 

3/25 9:02P 972-790-8990 

3/28 9:42A 305-797-7309 

3/28 9:44A 404-715-6967 

3/28 10:49A 773-447-8119 

3/28 11:08A 773-447-8119 

3/28 11:16A 773-447-8119 

3/28 4:35P 734-392-4918 

3128 5:14P 678-925-5346 

3128 5:15P 972-809-9645 

3/28 5:29P 678-925-5346 

Rate Usage Type 

Peak PlanAllow,CallWalt 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow,CallWalt 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAflow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAflow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak PlanAllow,TravelPass 

Peak PlanAllow,TravelPass 

Peak PlanAllow,TravelPass 

Peak PlanAllow,TravelPass 

Peak PlanAflow,TravelPass 

Peak PlanAllow, TravolPass 

Peak PlanAllow, TravelPass 

Peak PlanAllow 

Peak PlanAflow 

Peak M2MAllow 

Peak M2MAllow 

Peak M2MAllow 

Peak PlanAllow 

Peak PlanAllow 

Peak M2MAllow 

Peak PlanAllow 

Invoice Number Account Number Date Due Page 
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Origination 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami FL 

Miami Fl 

Hialeah Fl 

Naples Fl 

Naples FL 

Naples Fl 

Naples Fl 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Fort Myers fl 

Fort Myers Fl 

Germany/ZZ 

Germany/ZZ 

Germany/ZZ 

Germany/ZZ 

Germany/ZZ 

Germany/ZZ 

Gennany/U. 

Naples FL 

Naples FL 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples FL 

Destination 

Incoming CL 

Keys FL 

Naples FL 

Miami FL 

Incoming CL 

ArllngtonTX 

Keys FL 

Incoming CL 

Grandprarl TX 

Naples FL 

Naples Fl 

Incoming CL 

Incoming CL 

Incoming CL 

Incoming CL 

Naples FL 

No Naples FL 

Incoming CL 

Incoming CL 

Incoming CL 

Incoming CL 

Grandprarl TX 

Naples FL 

Incoming CL 

Incoming Cl 

Kltchewtrl ON 

Incoming CL 

Keys Fl 

Incoming CL 

Grandprarl TX 

Incoming CL 

Keys FL 

Keys fl 

Keys FL 

Atlanta NE GA 

lrvlng TX 

Incoming Cl 

Incoming CL 

Chicago IL 

Incoming Cl 

Incoming CL 

Incoming CL 

Atlanta NEGA 

Incoming CL 

Incoming CL 

Min. 

3 

4 

8 

2 

6 

2 

4 

39 

6 

2 

8 

3 

5 

3 

38 

12 

3 

2 

65 

19 

8 

11 

6 

16 

Airtime Long Dist/ 
Charges Other Chgs 

.49 

Total 

.49 
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verizon" 

Detail for Robert Hinish: 972-800-6203 

Voice, continued 

Date Time Number Rate Usage Type 

3/29 9:11A 519-572-0382 Peak PlanAllow 

3/29 1 :34P 972-809-9645 Peak M2MAllow 

3/29 2:47P 954-359-1372 Peak PlanAllow 

3/29 4:07P 972-809-9645 Peak M2MAllow 

3/29 4:34P 303-839-2995 Peak PlanAllow 

3/29 4:53P 678-925-5346 Peak PlanAllow 

3129 5:20P 239-529-5951 Peak PlanAJlow 

3/29 5:22P 519-572-0382 Peak PlanAllow 

3/29 5:24P 972-550-1001 Peak PlanAllow 

3/29 5:24P 214-470-5139 Peak PlanAllow 

3/29 6:31P 239-529-5951 Peak PlanAllow 

3/30 8:36A 727-244-3581 Peak M2MAl1ow 

3/30 9:00A 972-809-9645 Peak M2MAllow 

3/30 10:53A 972-809-9645 Peak M2MAllow 

3/30 12:10P 972-809-9645 Peak M2MAllow 

3/30 12:28P 773-531-5171 Peak PlanAllow 

3/30 1:02P 519-572-0382 Peak PlanAllow 

3/30 1 :27P 214-470-5139 Peak PlanAllow 

3/30 3:29P 214-470-5139 Peak PlanAllow 

3/30 4:52P 305-797-7309 Peak PlanAllow 

3/30 5:09P 954-931-3816 Peak PlanAllow 

3/30 5:35P 239-529-5951 Peak PlanAllow 

3/30 5:36P 519-572-0382 Peak PlanAllow 

3/31 3:54P 734-392-4918 Peak PlanAllow 

3/31 4:49P 612-418-6740 Peak M2MAllOW 

3/31 5:01P 678-925-5346 Peak PlanAllow 

4/01 9:06A 734-392-4918 Peak PlanAJlow 

4/01 1:09P 678-925-5346 Peak PlanAllow 

4/01 5:01P 239-529-5951 Peak PlanAllow 

4/01 5:04P 954-931-3816 Peak PlanAllow 

4/01 5:09P 305-797-7309 Peak PlanAllow 

4/01 5:20P 773-447-8119 Peak M2MAJlow 

4/04 3:40P 239-529-5951 Peak PlanAllow 

4/04 4:25P 239-529-5951 Peak PlanAllow 

4/04 5:09P 239-529-5951 Peak PlanAllow 

4/04 5:11P 727-244-3581 Peak M2MAllOW 

4/04 5:33P 214-470-5139 Peak PlanAllow 

4/05 10:01A 972-658-6080 Peak PlanAllow 

4/05 11:17A 972-809-9645 Peak M2MAllow 

4/05 2:40P 630-523-5590 Peak PlanAllow 

4/05 2:56P 312-429-8264 Peak PlanAllow 

4/05 4:09P 312-209-8300 Peak M2MAllow 

4/05 4:24P 239-529-5951 Peak PlanAltow 

4/06 9:40A 972-658-6080 Peak PlanAllow 

4/06 9:48A 734-664-2109 Peak M2MAllow 

Invoice Number Account Number Date Due Page 
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Origination 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples FL 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples Fl 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Naples FL 

Destination 

Incoming CL 

Incoming CL 

Incoming Cl 

Incoming CL 

Denver CO 

Incoming CL 

Naples FL 

Kltchewtrl ON 

lrvlng TX 

Grandprarl TX 

Naples FL 

Clearwater Fl 

Incoming CL 

Grandprarl TX 

Incoming Cl 

Incoming CL 

Incoming CL 

Grandprarl TX 

Incoming CL 

Keys FL 

Incoming CL 

Naples FL 

Kltchewtrl ON 

Incoming CL 

Mlnneapols MN 

Atlanta NE GA 

Incoming CL 

Incoming CL 

Naples FL 

Ftlauderdl FL 

Keys FL 

Chicago IL 

Naples FL 

Naples FL 

Naples FL 

Clearwater FL 

Grandprarl TX 

Incoming CL 

Incoming CL 

Roselle IL 

Chicago IL 

Northbrook IL 

Naples FL 

McKinney TX 

Wayne Ml 

Min. 

48 

3 

2 

14 

21 

2 

14 

2 

5 

8 

29 

24 

23 

6 

26 

13 

7 

12 

2 

46 

3 

6 

4 

17 

28 

11 

3 

15 

16 

2 

2 

Airtime Long Dist/ 
Charges Other Chgs 

.49 

6.37 

Total 

.49 

6.37 
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Detail for Robert Binish: 972-800-6203 

Voice, continued 
Airtime Long Dist/ 

Date Time Number Rate Usage Type Origination Destination Min. Charges OtherChgs Total 

4/06 9:53A 734-664-2109 Peak M2MAllow Naples FL Incoming CL 21 

4/06 10:15A 239-250-0623 Peak PlanAllow lmmokalee FL No Naples R. 5 

4/06 10:22A 773-491-8262 Peak M2MAllow lmmokalee FL Chicago IL 12 

4/06 10:34A 646-942-0256 Peak M2MAllow Andytownfl Incoming CL 

4106 10:42A 678-925-5346 Peak PlanAJlow Lauderhlll FL Atlanta NE GA 

4/06 11:10A 239-529-5951 Peak PlanAllow Hialeah FL Naples FL 5 

4106 11:15A 678-925-5346 Peak PlanAllow Hialeah FL Atlanta NE GA 11 
. 4106 2:59P 303-342-4901 Peak PlanAllow Miami FL Aurora CO 78 

4/06 4:24P 303-342-4901 Peak PlanAllow Miami FL Aurora CO 1 

4/06 7:53P 239-529-5951 Peak PlanAllow Miami FL Incoming CL 4 

4/06 10:24P 239-529-5951 Off-Peak N&W Miami FL Naples FL 

4107 6:52A 239-529-5951 Peak PlanAllow Naples FL Incoming CL 

4107 9:42A 305-797-7309 Peak PlanAllow Naples FL Keys FL 25 

4/07 10:07A 239-529-5951 Peak PlanAllow Naples FL Naples FL 

4/07 10:08A 972-809-9645 Peak M2MAllow Naples FL Grandprarl lX 2 

4/07 11:35A 239-529-5951 Peak PlanAllow Naples FL Naples FL 

4107 12:11P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 

4/07 12:32P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 

4/07 2:06P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 

4107 2:07P 972-809-9645 Peak M2MAllow Naples FL Incoming CL 2 

4/07 2:44P 972-809-9645 Peak M2MAllow Naples R. Incoming CL 

4/07 5:08P 816-223-2682 Peak PlanAllow Naples R. Kansasclty MO 18 

4/07 5:28P 239-564-6397 Peak PlanAllow Naples R. No Naples FL 

4/07 5:28P 404-983-3078 Peak PlanAllow Naples FL Atlanta GA 22 
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Date Time Number Destination Minutes Charges Allocation 
3/31/2016 3:54PM 734-392-4918 Incoming CL 7 533 
4/1/2016 9:06AM 734-392-4918 Incoming CL 2 533 

3/29/2016 2:47PM 954-359-1372 Incoming Cl 2 533 
3/10/2016 5:44PM 954-931-3816 Incoming CL 12 533 
3/30/2016 5:09PM 954-931-3816 Incoming CL 26 533 
4/1/2016 5:04PM 954-931-3816 Ftlauderdl FL § -- 533 -

TOTAL PROJECT 533 185 $ 

PROJECT 541 

4/6/2016 10:15AM 239-250-0623 No Naples FL 5 541 
3/8/2016 5:21PM 239-262-0010 Naples FL 2 541 

3/10/2016 10:04AM 239-262-0010 Naples FL 1 541 
3/8/2016 5:12PM 239-564-6397 No Naples FL 1 541 

3/10/2016 10:05AM 239-564-6397 No Naples FL 2 541 
3/10/2016 lO:OSAM 239-564-6397 Incoming CL 8 541 
4/7/2016 5:28PM 239-564-6397 No Naples FL 1 541 
3/8/2016 11:4SAM 305-797-7309 Incoming CL 1 541 
3/8/2016 5:01PM 305-797-7309 Keys FL 1 541 
3/8/2016 5:22PM 305-797-7309 Keys FL 1 541 
3/8/2016 5:31PM 305-797-7309 Keys Fl 1 541 
3/9/2016 9:09AM 305-797-7309 Keys FL 1 541 
3/9/2016 9:28AM 305-797-7309 Incoming CL 8 541 
3/9/2016 4:34PM 305-797-7309 Keys FL 1 541 
3/9/2016 5:02PM 305-797-7309 Incoming CL 2 541 

3/11/2016 11:04AM 305-797-7309 Keys FL 1 541 
3/11/2016 11:12AM 305-797-7309 Incoming CL 2 541 
3/17/2016 11:20AM 305-797-7309 Incoming CL 1 541 
3/17/2016 11:27AM 305-797-7309 Keys FL 1 541 
3/17/2016 11:31AM 305-797-7309 Keys FL 1 541 
3/17/2016 4:14PM 305-797-7309 Keys FL 1 541 
3/28/2016 9:42AM 305-797-7309 Incoming CL 2 541 
3/30/2016 4:52PM 305-797-7309 Keys FL 6 541 
4/1/2016 5:09PM 305-797-7309 Keys FL 2 541 
4/7/2016 9:42AM 305-797-7309 Keys FL 25 541 
3/9/2016 9:06AM 305-992-3665 Incoming CL 3 541 
3/9/2016 9:15AM 305-992-3665 Miami FL 1 541 

3/28/2016 9:44AM 404-715-6967 Incoming Cl 65 541 
4/7/2016 S:28PM 404-983-3078 Atlanta GA 22 541 
3/8/2016 5:16PM 72 7-244-3581 Clearwater FL 5 541 

3/30/2016 8:36AM 727-244-3581 Clearwater FL 14 541 
4/4/2016 5:11PM 727-244-3581 Clearwater FL 17 541 

Page 2 
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Date Time Number Destination Minutes Charges Allocation 

4/6/2016 9:48AM 734-664-2109 Wayne Ml 1 541 
4/6/2016 9:53AM 734-664-2109 Incoming CL 21 541 
4/7/2016 5:08PM 816-223-2682 Kansascity MO 18 -- 541 -

TOTAL PROJECT 541 245 $ 

MARKETING 

3/8/2016 3:02PM 519-572-0382 Incoming CL 4 M 
3/8/2016 4:47PM 519-572-0382 Kltchewtrl ON 1 $ 0.49 M 
3/8/2016 6:07PM 519-572-0382 Incoming CL 22 M 

3/10/2016 5:02PM 519-572-0382 Incoming CL 38 M 
3/10/2016 5:59PM 519-572-0382 Kitchewtrl ON 1 $ 0.49 M 
3/10/2016 6:06PM 519-572-0382 Incoming CL 3 M 
3/29/2016 9:11AM 519-572-0382 Incoming CL 48 M 
3/29/2016 5:22PM 519-572-0382 Kitchewtrl ON 1 $ 0.49 M 
3/30/2016 1:02PM 519-572-0382 Incoming CL 24 M 
3/30/2016 5:36PM 519-572-0382 Kitchewtrl ON 13 $ 6.37 M 
4/6/2016 10:34AM 646-942-0256 Incoming CL 4 M 

3/28/2016 5:14PM 678-925-5346 Atlanta NE GA 1 M 
3/28/2016 5:29PM 678-925-5346 Incoming CL 16 M 
3/29/2016 4:53PM 678-925-5346 Incoming CL 21 M 
3/31/2016 5:01PM 678-925-5346 Atlanta NE GA 1 M 
3/8/2016 2:12PM 972-232-4153 Incoming CL 1 M 
3/9/2016 7:49PM 972-232-4153 Incoming CL 1 M 

3/25/2016 9:02PM 972-790-8990 Irving TX 2 M 
3/10/2016 3:37PM 972-877-0516 Grandprari TX ~ -- M -

TOTAL MARKETING 207 $ 7.84 

PERSONAL 

3/8/2016 1:59PM 239-529-5951 Naples FL 3 p 

3/8/2016 2:01PM 239-529-5951 Naples FL 8 p 

3/8/2016 4:45PM 239-529-5951 Naples FL 1 p 

3/9/2016 9:10AM 239-529-5951 Naples FL 4 p 

3/9/2016 5:36PM 239-529-5951 Naples FL 6 p 

3/9/2016 7:34PM 239-529-5951 Naples FL 2 p 
3/10/2016 2:12PM 239-529-5951 Incoming CL 3 p 
3/10/2016 2:45PM 239-529-5951 Incoming CL 5 p 
3/10/2016 3:45PM 239-529-5951 Naples FL 3 p 
3/29/2016 5:20PM 239-529-5951 Naples FL 1 p 
3/29/2016 6:31PM 239-529-5951 Naples FL 1 p 
3/30/2016 5:35PM 239-529-5951 Naples FL 1 p 
4/1/2016 5:01PM 239-529-5951 Naples FL 3 p 
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AvAirPros 

JBT AeroTech Services 
P.O. Box 522244 
Miami. Fl 33152 

INVOICE 

JBT Enabling Works ProJect Management and Support 
May 31, 2016 

Invoice No. 541·2016-0531A 

Corporate Office 
555 I Ridgewood Drive, Suite 300 

Naples, FL 34108 
Tel 239.262.0010 Fax 239.262.8808 

For additional professional services rendered from May 1, 2016 through May 31, 2016 in additional to lhe $16,827.00 monthly fee: 

May 2016 

TOT AL AMOUNT DUE 

Please remit payment within 30 days of receipt to: 

Airport & Av/allon Professionals, Inc:. 
5551 Ridgewood Drive 
Suite 300 
Naples, Fl. 34108 

$10,113.94 

$10,113.94 
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Blnlsh, Robert 
541 MIA/South Central CBIS 

Billable 
BHS Management 

05/02/2016 
05/06/2016 
05/09/2016 
05/11/2016 
05/16/2016 
05/17/2016 
05/18/2016 
05/19/2016 
05/20/2016 
05/24/2016 

Document Review & Comment Resolution Meetings 

05/23/2016 
05/25/2016 
05/26/2016 
05/27/2016 

Enabling Works 

05/04/2016 
05/05/2016 
05/10/2016 

ILDT /BHS Steering Cmte Meetings 

05/10/2016 
05/25/2016 

Blnish Total: 

Norman, Jason 
541 MIA/South Central CBIS 

Billable 

Support 

05/10/2016 

8 
4 

5 

1.5 
8 

6 
8 
8 
6 

~ 
62.S 

8 
4 
8 

l! 
28 

8 
3 

~ 
16 

4 

4 
8 

114.S 

1 
1 
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Copier Usage - May 2016 Naples <>ff ice· ·· =--;·., ;'-- .. 

Cllent Regular Cost 
Coples @.10 

10 105 s 10.50 
110 2098 s 209.80 
140 68 $ 6.80 
154 22 $ 2.20 
162 63 $ 6.30 
166 12 $ 1.20 

•'242 22 $ 2.20 
244 7 $ 0.70 
245 34 $ 3.40 
253 6 $ 0.60 
291 3 $ 0.30 
343 15 $ 1.50 
363 26 $ 2.60 
366 4 $ o.40 
374 35 $ 3.50 
375 6 $ 0.60 
389 58 $ 5.80 
393 9 $ 0.90 
397 8 $ 0.80 
523 17 $ 1.70 
528 16 $ 1.60 
533 63 $ 6.30 
536 14 $ 1.40 
541 48 $ 4.80 
543 2 $ 0.20 
548 8 $ 0.80 
550 79 $ 7.90 
551 9 $ 0.90 
552 6 $ 0.60 
553 4 $ 0.40 
660 5 $ 0.50 
562 18 $ 1.80 
567 38 $ 3.80 
668 6 $ 0.60 
574 2 $ 0.20 
579 17 $ 1.70 
581 57 $ 5.70 
582 6 $ 0.60 
587 14 $ 1.40 
590 6 $ 0.60 
591 13 $ 1.30 
593 14 $ 1.40 
610 131 $ 13.10 
657 12 $ 1.20 
664 12 $ 1.20 
669 12 $ 1.20 
671 20 $ 2.00 
710 149 $ 14.90 
752 4 $ 0.40 
753 78 $ 7.80 
754 14 $ 1.40 
765 7 $ 0.70 
756 110 $ 11.00 
757 12 $ 1.20 
759 10 $ 1.00 
760 11 $ 1.10 
762 17 $ 1.70 
769 12 $ 1.20 
784 43 $ 4.30 
792 132 $ 13.20 
793 10 $ 1.00 
794 11 $ 1.10 
798 215 $ 21.50 
799 2 $ 0.20 

TOTAL 4087 $ 408.50 

Color Cost 
Coples @.50 Total 

s $ 2.50 $ 13.00 
685 $ 342.50 $ 552.30 

98 $ 49.00 $ 55.80 
384 $ 192.00 $ 194.20 

0 $ - $ 6.30 
0 $ - $ 1.20 
1 $ 0.50 $ 2.70 

18 $ 9.00 $ 9.70 
24 $ 12.00 $ 15.40 

0 $ - $ 0.60 
0 $ - $ 0.30 
0 $ $ 1.50 

47 $ 23.50 $ 26.10 
0 $ - $ 0.40 
0 $ $ 3.50 
0 $ $ 0.60 
0 $ - $ 5.80 
0 $ . $ 0.90 
0 $ - $ 0.80 
0 $ - $ 1.70 
0 $ - $ 1.60 

25 $ 12.50 $ 18.80 
0 $ - $ 1.40 -
0 $ . $ J 4.80 
0 $ $ 0.20 
0 $ $ 0.80 
0 $ $ 7.90 
0 $ $ 0.90 
0 $ $ o.so 
0 $ - $ 0.40 
0 $ $ 0.50 
0 $ . $ 1.80 
0 $ - s 3.80 
0 $ . $ 0.60 

112 $ 56.00 $ 66.20 
0 $ - $ 1.70 
0 $ - $ 5.70 
0 $ . $ 0.60 
0 $ $ 1.40 
0 $ $ 0.60 

22 $ 11.00 $ 12.30 
0 $ $ 1.40 

41 $ 20.50 $ 33.60 
0 $ $ 1.20 
0 $ - $ 1.20 
0 $ - $ 1.20 
0 $ - $ 2.00 
8 $ 4.00 $ 18.90 
1 $ 0.50 $ 0.90 

13 $ 6.50 $ 14.30 
0 $ $ 1.40 
4 $ 2.00 $ 2.70 

30 $ 16.00 $ 26.00 
6 $ 3.00 $ 4.20 
0 $• - $ 1.00 
0 $ . $ 1.10 
0 $ - $ 1.70 
0 $ $ 1.20 
0 $ $ 4.30 

44 $ 22.00 $ 35.20 
0 $ $ 1.00 
6 $ 3.00 $ 4.10 N ON·BILLABLE !812013} 

55 $ 27.50 $ 49.00 
0 $ - $ 0.20 

1629 $ e14.50 $ 1,223.00 
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Lopez, Michelle 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Michel le, 

Jason Norman <j.norman@avairpros.com> 
Tuesday, August 16, 2016 10:18 AM 
Lopez, Michelle 
MIA Proposal for Consulting Services 
SKM BT_ C364e16081609160.pdf 

Please see attached MIA proposal for consulting services. 

Jason R. Norman 
Av Afr Pros 
555 1 Riugcwood Drive 
Suit..: 300 
Naples, Fl '.\4 I 08 
239.262.0010 o11icc 
2'.\9.262.8808 fax 

From: NaplesCopier 
Sent: Tuesday, August 16, 2016 10:16 AM 
To: Jason Norman 
Subject: Message from KMBT_C364e 
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AvAirPr 

August 04, 2016 

Mr; Michael Wesche - Chainnan 
Miami Airport Affilirs Cpmmftlee 
Miami International Airpori: 
P. 0. Box.592075 
Miam~ FL33!59 

RE: Miami Jntemalional Airport (MIA) 

Corporaie o.m~c 
SSS 1 Ridgc\\OOd OriV.c,.Suit~ 300 

Naplc~ FL34108 
Tel 239.262.0010 

South & Central Tenninal CBIS Recapitali7.ati1m and Oplimizalion (Project) 
REVISED Proposal.for Consulling and Project Management Support 

Dear Mike,. 

Airport. &. Aviation Proressionals; Inc. (AvAirPros) is pleased to provide this REVISED 
proposal fur Consulting and Project Management Support services to be provided during 
c.alendar year 20J 6 fur the .South aild Central Terminal CBIS Recapitalization and Optimization 
Project that is currently iff the design phase at Miami International Airport Jt is our 
uilderstanding that MOAD .desires that 1i1e requested Consulting and Project Management 
Support ser\lices be separated into those services associated with the MAAC Office function 
(the "C<ml!ulting' Services); ·atld, those ser\lices .associated with the detailed design and 
qonstri1ction ofthe .CBIS/BHS projeel (the "Project Management" Ser\lices). As requested by 
MOAD, the s.eope of the Constiiting and Project Management Support and the associated 
monthly 1~tiiiner amol)llt is to be k!entilied separ;1tely. It is our .l,l!ldersta~ing that all servlces 
will be invoiced thrpugh the .TBTAerotech agreement. 

UNDERSTANDING 

The PJ'Oject consists of the construcrion of a new multi-story building betwf:!en Concourse G 
and H, development of a. replacement. Baggage Handling. System. (l3HS) including Checked 
Baggage .Inspection System (CBIS). fur the Central Termina~ a.new CBXS with modifications to .. ' . 
the exiSting BHS for the S.ouih Termina~ and. a new BHS/CBIS Control Room. The Project· is 
being designed by the Bums & McDonnell Design Team aild inlplementation is currently 
sche<lliled to b.e compiete in. 2020. The.overall project estimate ·currently stands at $235M. 

AvAirPros is currently providing s~pport services. for the Project through both the MMC 
Airlin.e Llaison Olliee (AI.;O) budget.and thro1,1gh the JBT Aerotech Operations & Mainte11ance 
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agreement for specific services related to the Enabling Works, The foll range of anticipated 
Consuhing and Project Management services are beyond the intended scope of the ALO and 
are not being properly accounted fur in the overall Project budget. As reqµested AvAirPros 
has identified .specific scopes of work related to Consulting Services fur the MAAC ALO and 
ProjectManagement Support services for the overall project. 

PROPOSED SUPPORT SERVICES 

AvAirPros wiU provide. Consulting and Project Management Support services fur·the Project 
on behalf of the MIA Airline community. 1l1e typical. services will include Airline Liaison 
·services, proje.ct management support services,_ 1SA rehnbursement support, document review 
services, and airline operations c.oorclination. Tiie following highlights our proposed scope of 
services fur the Project at MIA. 

A. Consulting Suboort Sewices 
As previo~ly requested~ Mr. Rob·ert Binish has been providing Consulting Support services for 
the Project sfuce.July 2013. Mr. Blnis!:t wiUcorttitJ.ue in the role and j)artiCipate inthe following 
areas; gHS Stel!l'ing Co.inl))ittee meeting_s, liltegrated Local Ql)sigo T¢am meetings, morith\y 
MAAC and MAAClMDAO meetings and periodic liaison with the TSA. 

'the estimated invo.lvement for Consulting Support coordina.tion is approx,imately io hours. per 
month at a monthly retainer of$5,0:l7 .00 including l\SSOciated el!penses ror the period ofJuly to 
De.cember 2016. 

B. Project Management Support Services 
'the Progrl)m Management Support services are· expected to include· Bl-Is project management, 
document reviews, financial reimbursement assistance and airline operations· coordination. 

Project Management Services 
Mr. Binish wiU provi:le BHS Project Management services including participation in 
design team meetiiJ~, Enabling· Works· progress meetings, co0rdination with JBT 
Aerotech, schedu~ -reviews, CMAR agreement ~gotiation team. meetings, 1SA Site 
Lead coordination, ·and cost reviews/meetings with MOAD staff;. the design team, and 
the TSA :Sit¢ Lea!!. 'the estimate fnvoJ\lement furc the Project Management S.ervices Is 
approxirrtat~lyJOO hours per month ror the period of July throughDecember20l6. 

Docun:~nt.Rev.iew ServiCes 
Mr. M[Ian Qeoek wlll:review-docu®nts relate.o to the CBI$. b(1ikl.irig, .Civil and. Utility 
infrastrµ<;>ture includfug review of project .design drawings and project 5pecmcations. 
Mr. Binish will review docwnents related to the CBIS/CBRA and Baggage Handling 
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System, the BHS Control Room infrastructure and the. TSA PODS submittal packages 
including review ofproject design drawings and project specifications. AvAirPros will 
provide detailed written comments, participate in comment ·resolution meetings and 
coordinate any airline reviews. The estimated involvement for the Document .Review 
Services is appro11imately .50 ho.urs per month for the period ofJuly through December 
2016. 

The Project Management Support services will be provided at a monthly retainer .of 
$38,130.00 including associated expenses for the period of July to December 2016. Both 
Consulting and Project Management Support Services will be invoiced to JBT Aerotech. As 
reque,ste<l the deta~ of this proposal have b·een .reviewed with Mr .. Brian Miller I Delta Air 
Lines an<l his coilcems.have.been.addressed. 

As requested, AvAirpros will pro.Ville an aOl\aal proposal for calendars yeari> 2017 through 
202.·l to identify !be scope of'.services and attendant costs ~ssoc.iated with both ti)e Consulting 
and Project Management Support.SerYiees for tbe above refurenced project. The proposal :!Pr 
future ·periods will include a rev~w .of previous period. retainer to ~ru;itre that over .or under 
bilfu.ig has not·occurred. 

Please do not hesitate to contiit:t JJll:' with questions or conce111S. a.bout this proposal. 

Sincerely, 

Ro.bert G. Bjnish, P, E., MBA 
Vic.e Pfllsident 

CC: Brian Miler-Delta Air Lin~s 
Chris Bradkly 
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Memorandum f;l:ti}~,1· 

Date: Feb1uary 3, 2015 

Honorable Chairman Jean Monestime Agenda Item No. 8(A) (1) 
and Members, Board o;yei;JJiY. Commissioners 

To: 

From: 

Subject: 

Carlos A Glme~-~,--- ,(') 
Mayor · .. -~ .. ~~~<~,.. 
- . . . . . . \\ 
Award Recommendation for Airline-Liaison Office Consulting ·services for the Miami­

Dade Aviation Department, RFQ No. MDAD-13-03, in the amount of $5,263, 125.00 

RECOMMENDATION 
It is recommended that the Board of County Commissioners (Board) approve the award of a Non­

Exclusive Professional Services Agreement for Airline Liaison Office consulting services to Airport & 

Aviation Professionals, Inc. (AvAirPros) in an amount not to exceed $5,263, 125.00, and authorize the 

Mayor or the Mayor's designee tO execute the Agreement and exercise any termination provisions. 

SCOPE 
Miami International Airport (MIA) is located primarily within Commissioner Rebeca Sosa's District 6; 

however, the impact of this item is countywide as MIA is a regional asset. 

DELEGATED AUTHORITY . 
In accordance with Miami-Dade County Code Section 2-8.3 related to identifying delegation of Board 

authority contained within the subject agreement, the Aviation birector or designee has the authority to 

terminate the Agreement. The Agreement also delegates to the Aviation Director the right to make 

non-material changes to the agreement as may be required to conform the agreement to future FAA or 

TSA requiremeRts. 

FISCAL IMPACT/FUNDING SOURCE 
The total contract amount for the seven (7) year term is $5,263,.125.00 including the Inspector General 

Fee and will be paid from the Miami-Dade Aviation Department (MDAD) Operating Budget. 

TRACK RECORD/MONITOR 
AvAirPros has performed satisfactorily on the existing contract, according to MDAD Assistant Director 

of Business Retention & Development Gregory C. Owens, who will .monitor this Agreement. · 

DUE DILIGENCE 
Pursuant to Resolution R-187-12, due diligence was conducted to determine AvAirPros' responsibility, 

including .verifying its corporate status and that no performance or compliance issues exist. The lists 

that were reviewed include: convicted vendors, debarred vendors, delinquent contractors, suspended 

vendors, and federal excluded parties. There were no ·adverse findings related to AvAirPros' 

responsibility. 

BACKGROUND 
AvAirPros will provide Airline Liaison Office consulting services and serve as a single point of contact 

for MOAD as it relates to coordination of issues with the Miami Airport Affairs Committee (MMC) on 

matters with broad implications to airlines related to financial, technical, operations and airport affairs as 

required by the Airline Use Agreement between MOAD and airlines operating at MIA. 
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The .. Airline Liaison Office is a valuable asset as a third-party consultant, providing services to both 

MMC and MOAD in managing the airport/airline relationship, facilitating airline approval required by 

any agreements that exist between members of MAAC and providing a single point of contact for all 

parties on resolving airport/airline issues. The airlines rely on the Airline Liaison Office for analysis of 

issues and technical expertise to assist in the evaluation of the Airport's rates and charges, proposed 

policy changes and the existing and proposed Capital Improvement Program. 

As the current agreement will expire at the end of the year, the Request for Qualifications (RFQ) for the 

·subject project was advertised on April 18, 2014, with a Small Business Enterprise (SBE) goal of 20%. 

Both responding firms, Airport & Aviation Professionals, Inc and AL TYUS, Inc. were deemed compliant. 

The Evaluation/Selection C~mmittee met on August 6, 2014 and reviewed the Qualification Statements 

submitted by the two (2) 'responding firms and heard their presentations at the public nearing on August 

19, 2014. The Committee recommended negotiations with the highest-ranked responsive and 

responsible firm, Airport & Aviation Professionals, 1-nc, and negotiations were successfully concluded. 

PROJECT: 

PROJECT NO.: 

PROJECT LOCATION: 

COMPANY NAME: 

TERM OF AGREEMENT: 

OPTION(S) TO RENEW: 

AMOUNT OF 
AGREEMENT:· 

COMPANY PRINCIPALS: 

GENDER, ETHNICITY & 
OWNERSHIP BREAKDOWN: 

COMPANY LOCATJON: 

HOW LONG IN BUSINESS: 

PREVIOUS AGREEMENTS 
WITH THE COUNTY WITHIN 
THE PAST FIVE (5) YEARS: 

GONTRACT MEASURE: 

CONTRACT MEASURE 

RFQ for Airline Liaison Office Consufting SerV'ices 

RFQ No. MDAD-13-03 

Miami International Airport 

Airport & Aviation Professionals, Inc. 

Seven (7) years . 

None 

$3,500,000.00 for basic services and $1,750,000.00 for additional 

services, and $13, 125.00 for the Inspector General Audit Account 

for a total of $5,263, 125.00. 

Luis Salomon 

Anglo white male 

5551 Ridgewood Drive, Suite 300 
Naples, FL 34108 

Twenty Five (25) years 

One agreement at $3, 150,000.00 

20% SBE goal 
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ACHIEVED: 20% SBE goal ($1,050,000.00) 

SBE SUBCONSUL TANTS: LIVS Associates 

ADVERTISEMENT .DATE: April 18, 2014 

LIVING WAGE: No 

USING DEPARTMENT: Miami-Dade Aviation Department 



MEMORANDUM 
(Revised) 

TO: Honorable Chairman Jean Monestime DATE: February 3, 2015 
and Members, Board of County Commissioners 

>ROM~] SUBJECT: Agenda Item No. S(A) (1) 
County Attorney 

Please note any items checked. 

f 

"3-Day Rule" for committees applicable if raised 

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 
hearing 

Decreases revenues or increases expenditures without balancing budget 

Budget required . 

Statement of fiscal impact required 

Ordinance creating a new board requires detailed County Mayor's 
report for public hearing 

No committee review 

Applicable legislation requires more than a majority vote (i.e., 2/3's __ , 
3/S's -. _,unanimous __ ) to approve 

Current information regarding funding source, index code and available 
balance, and available capacity (if debt is contemplated) required 

4 



Approved ----------~M~a~v~o~r 
Veto 

Agenda Item No. S(A) (1) 

2-3-15 

Override 

RESOLUTION NO. 

RESOLUTION APPROVING PROFESSIONAL SERVICES 
AGREEMENT BETWEEN MIAMI-DADE COUNTY AND 
AIRPORT & AVIATION PROFESSIONALS, INC., FOR 
AIRLINE LIAISON OFFICE CONSULTING SERVICES, RFQ 
NO. MDAD-13-03, IN AN AMOUNT NOT TO EXCEED 
$5,263,125.00 AND FOR A TERM OF SEVEN YEARS; AND 
AUTHORIZING THE COUNTY MAYOR OR MAYOR'S 
DESIGNEE TO EXECUTE THE AGREEMENT AND 
EXERCISE THE TERMINATION AND OTHER PROVISIONS 
CONTAINED THEREIN 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, a copy of which is incorporated herein by reference, 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board: (i) approves 

the Professional Services Agreement between Miami-Dade County and Airport & Aviation 

Professionals, Inc. for Airline Liaison Office Consulting Services, RFQ No. MDAD-13-03, 

substantially in the form attached hereto, in an amount not to exceed $5,263,125.00, and for a 

term of seven (7) years, and (ii) authorizes the County Mayor or Mayor's designee to execute 

same and to exercise the termination and other provisions contained therein. 

s 
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The resolution was offered by Commissioner 

who moved its adoption. The motion was seconded by Commissioner 

and upon being put to a vote, the vote was as follows: 

Jean Monestime, Chairman 
Esteban L. Bovo, Jr., Vice Chairman 

Bruno A. Barreiro Daniella Levine Cava 
Jose "Pepe" Diaz Audrey M. Edmonson 
Sally A. Heyman Barbara J. Jordan 
Dennis C. Moss Rebeca Sosa 
Sen. Javier D. Souto 
Juan C. Zapata 

Xavier L. Suarez 

The Chairperson thereupon declared the resolution duly passed and adopted this 3rd day of 

February, 2015. This resolution shall become effective upon the earlier of (1) 10 days after the 

date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective 

only upon an override by this Board, or (2) approval by the County Mayor of this Resolution and 

the filing of this approval with the Clerk of the Board. 

Approved by County Attorney as 
to form and legal sufficiency. 

David M. Murray 

J·~. 

MIAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF 
COUNTY COMMISSIONERS 

HARVEY RUVIN, CLERK 

By: __________ _ 
Deputy Clerk 



NON-EXCLUSIVE PROFESSIQNAL SERVICES AGilliEMENT FOR 

AIRLINE LIAISON OFFICE CONSULTING SERVICES 
FOR THE MIAMI-DADE AVIATION DEPARTMENT 

This AGREE)\iffiNT made .as of the __ c\ay of ___ in. the yeai:.l_Q.L between 

the Coiu\ty: 

mid the. Consultm1t: 

Mia:trri-Dade Couhty floiida, a political subdivisfo11 of the. State of 
Florida, acting by and through its Boa rd of Counly 
Commissioners, heteinafter called the "County",. which shall 

inclllde its officials, successors, legal representatives, and assigns. 

Luis Salomon 
Airport & Aviation Professionals, Inc. 
5551Rldgewood Dxive, Suite 300 
Naples, FL 34108 
Phone#: (:t39) 262-0010 
·Fax#: (239) 262-8808 

which tenn shall foclude its officials, successors, lega.! 

repi:esentatives, mid a.ssigns. 

i 
i 
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Airline Liaison Office Consulting Services Agreement RFQ No.MDAD-13-03 

MIAMI-DADE AVIATION DEPARTMENT 

NON-EXCLUSIVE PROFESSIONAL SERVICES AGREEMENT FOR 

AIRLINE LIAISON OFFICE CONSUL TING SERVICES 

This Non-Exclusive Professional. Se1"ices Agreement (the "Ag!'eeme11t") is made this __ _ 

day of , 201_ by and between Miami-Dade County (the "County"), a political 

subdivision of the State of Florida, by and through its Board of County Commissioners (the 

"Bo'lrd"), and Airport & Aviation Professionals, 1nc. (the "Consultant"), authorized to do 

b\ls41ess h1 the State of Flotilla (collectively, the ''Pruiies"). 

WHEREAS, the County as owner and operator of Miami Intei1mtioua1 Airpo1t ("MIA" 

or the "Airpo1t'') throtigb its Miami-Dade Avfatio11 Department ("MDAD" or the "Department"), 

needs professional Airline Liaison Office (ALO) consulting services; !!Ud 

WHEREAS, the Con;;ultant offe1·s to pr6vide said consulting services in a maruler that 

shall conform to (i) the Scope of Work delineated in the County's Request for Qualifications 

("RFQ") No. MDAD 13-03 and all associated addenda, incorporated berl'in by reference, aJld (ii) 

the requirements ofthis Agreeli1e11t; anc\ 

NOW THEREFORE, in considerntion of the Agreement, and Lhe mutnal covenants 

herein contained, the Parties agree as follows: 

ARTICLE 1 ·DEFINITIONS 

The following words and expressions used in this solicitation shall be conslrned as follows, 

except when it is clear from the context that Mother meaning is intended; 

a) The terms "Agreement" or "Contract" shall mean this Agreement includJng (i) all 

c011h·act terms and conditions; (ii) Consultant's Qualification Statement, and (iii) all 

""""" __ Jj)j)_~11dices, attacllllle11t§, exl1ibit$ _~nd an1e11dments thereto e11te1'ecl ilitq by the County 
and the ConsL\lta11!. - " - -- ___ "_" _______ " __ "-------

b) The tenn "Airline Use Agreement'' ("AUA'') shall mean the Agreement which [!;Ove111s" 

the rights and responsibilities of conllllercial airlines that conduct business at County 

airports. 'rhJs includes the use of aMield faciHties, tenniual building facilities; terminal 

landside facilities and all appurtenances; facilities, improvements, equipment and services 

that are provided for the common use of al.l airlines. Use of facilities is subject to the 

rules and regulations applicable to the Airport ,as established by the Cotmty or MDAD 

and fees and charges estabfuhed by the County 01· MDAD applicable to such use. 

"c)-

DW 

The-temr "A Airport'' shall--meim-Mi111Tii-Iuternati onal- Airport,Gpa-l:ocka-Bxecative--- -

Afrpo1i, Kend"all-Tamiami Executive Airport, Homestead deneral Aviation Airport, and 

DadecCollier Training B,J1d Transition Ahvo1t. 
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d) The term "Article" :;ball m:ean the article section.contained i.n this Agreement, 

e) The te1ms "Aviation Director or Director" shall meaiYthe Ditector·0f the Miami-Dade 

. A viatiorl Depmtment or hfa/het desig1iee. 

f) The term "Board" shall mean the Board of Co1Jnty Commis~ioners of Mimn1·Da\le 

County, Florida. 

g) The tenns "Consultant" or "Contt:actoi:!' or ·"Seieoted Respondent'; .shall mean the 

Respondent thatreceives, rui award of an Agreement from tll.e County ~ a.t(.1$ult of th" 

Solicitation. ' 

h) The term "Couµty'' shall mean Miami-Dade County, a political subdivision of the State 

of Florida. 

i) The term "Date of Exeou,tlon" shall mean the. day upon. which the Agreement is 

executed )ly the Mayor ofM1runi-Dade County or designee and attestation by the Ckrk. 

j) The term "Days" shall mean calendar days, 1mless specifically stated otherwise. 

k) The term "Deliverables" shall mean. all documentatfon .a11d any ite1)1S of any natlll'e 

submitted by the Consultant to. the' Com1ty's Project Manage!' for review and approval 

pm·sttant to the terms of this Agreement. 

l) The teTIJfS "Department'' or "MDAP" shallnwan tl)e Miaml-Dade Aviationbepartm.ent. 

m) The term "Effective Date" shall mean the tentl1 (10th) business day after the bate of 

Execution by the Mayor and attestation by the Clerk of the Board oftl\is Agreement. 

............. n) . Il\eJ\lml :J>t_ok2LM@ilg~''§hitlL~a!'Jlt~_pt)t~Qll thf:l!Js .a.s~[gri<O<l.t9 pyc;1:~e~ 1Jie ......................................... . 

p1·oj11ct o.r his or her design·ee. The Erojvot Manager's responsibilities are to .cqordinate 

mid communicate wltb the. Consultant and to m:ruiage and si.lpervise execniioh and 

completion of the Scope of Work and the ternis and conditions oftliis Aip-eeilient. All 

parties may rely on the instmctions (lr detyrrhinations made by the l'toject Manager; 

provided, howev~r, tliat .such irlstru<;,ti011s ru.1d determ\nations qo not change the Scope 

of Work onnodlfy the terms and. conditions of thi$ Agreement. The County shall from 

time to time provide m·itten notice to the Consultant designating the Project Ma11ager. 

o) The tenn "Qualification Statement" shall mean a Respondent's written response to this 

solicitation document. 

p) The term ''Repo1t(s)" shall mean.all docnn:ierltation concerning the Services offereP. by 

the Consultant concerning Consultant's performance in meeting the requirements ofthls 

.Agreement. 
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q) The te1111 "Scope of. Work" shall mean all servic!.'s, wcirk,.and actiO!lS by the Consultant 

perfurmed pt1rsuant to .Alticle 3 of this Agreement. 

r) 

s) 

t) 

u) 

The term "Service Orde1" shall mean a written order signed by the Director, or his 

designee, dirccti11g the Consnltat1t to perfonn or modify the perfo11nance of such 

Services .. 

The term "Sub-Article" shall mean the subarticle section contained in th.ls Agreement. 

TI1e term "Suboonsul1ai1t" or "Subcontractor" shall mean any person, firm, entity, or 

organization, other t11ai1 the employees of the Consultant, wlw contracts with the 

Consultant to fili'nish labor, or labor and materials, in connection vvith the Work or 

Services to the County, whethet' directly or indirectly, on behalf of the Consultant. 

The terms "\Vork", "Services", "Program", "Project'', or "Engagement" shall mea11 all 

matters, and items., required of the C.onsulta1\t in accordance· with, the pmvisions of this 

.Agreement 

ARl'lCLE 2-TERM 

The Te1111 of the Agreement shall be seven (7) years, shall begin tipon execution by the 

pal'ties a11d shall be in effect tmtil ail Services are completed or until those Services 

Orde1·s in force at the end of the stated period of time have been completed and the 

Services accepted, whichevm· may be later. 

Nothing in this Article shall prevent the County f101.11 exercising its rights t-0 terminate the 

Agreement as provided elsewhere herein. 

ARTICLE3 - SCOPE OJI WORK 

3.01 BASIC SERVJCES1 The Consultant will provide a single point of contact for the 

i 
I 

- ---1/lfamf.Daoe AviauotiTiepanlheiU:("MDAD'')as lrrelatestocooJ:dlnat1on-of-1ssue1rwifu - -·-- --­

the Miami Ahpqrt 4ffairs Committee ("MAA C") on matiers with broaq implications to 

airlines related to financial, technical, operations, and airp01t affairs. The work includes: 

A. Coordination and Representation Activities 
Establish and maintain effective lines of communication between the MAAC, 

MDAD, MDAD consultants, and other County (lepartments (i.e., Regulatory and 

Economic .Resources). 
• Establish processes to encourage MDAD and the MAAC to work together to 

identify at1d resolve areas of potential disagreen1ei1t. 

-- · - • Assist the MA.AC Chah:person related to_coordinating_activities_oLa!Lail'llnsL_ 

committees (i.e., Local Station Managers, Specialty Worldng Groups) with 

MDAD staff and its consultants as may be necessary. 

DW 

Coordinate sohedufu:tg of meetings and conference ca.Us among airlines as well as 

between airlines and MDAD and ·others as necessary, 
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• Participate in certain regularly scheduled and impromptu meetings that we called 

by MDAD aud!or the a.itlh1es. 
• Prepare materials and pmticipate in meetings with airline representatives (Le., 

MAAC, Local Station Managers, Specialty Wo1hlng Gronps) as well as with 

MDAD staff representatives on behalf of airlines >1;hen aitliile representatives are 

un:>ble to pmi:iCipate mid as dh:ected by the Chair of the MAAC from time to time. 

Attend all MAAC monthly meeti11gs and .serve as. scribe for compilation and 

distribution of 1uiuutes to partlcipm1ts. 
Facilitate communications betwc~n MDAD staff and the MAAC on issues when 

disagreements arise. 
• Distribute MDAD documents to the airlhies serviµg Miami International Ail])ort 

("MIA"). 
Provide a single, coordinated respo11se to MDAD that represents tbe consensus 

view of the MAAC on project matters and issues, To the extent that a consensus­

dDes not exist, provide the different viewpoints that exist whhmitprejudice. 

Respond to requests for information and/or assistance from individual airline 

representatives, 

B. .Future and Ongoing Capital Improvement Progrnm 

RcviewN alidatiou/Prioritization Activities 
Pmticipate as a voting member in the :MIA U~er Group meefu1gs to review and 

prepare written comments regarding the need for, timing, and order of magnitnde 

reasonableness of the scope/budget of the funded projects not yet in constn10tion 

and unfonded Capital Imprnveinent Program ("CIP") as described in pre-design 

phase related d_ocuments that are available. 
• Coordinate afrline i11dustry review of program level plannil1g mid pre-design 

phase documents in an effort to facilitate establishment of a consensus airline 

indnst1yposition regardipg the proposed CIP, 
Facilitate discussions early on between. !V!AAC and MDAD in an effort to address 

those areas of disagreement that may exist related to the proposed CIP. 

_Q()ordin<ite MMC_i)iput in_p.J_Qgl'a1ll_lev~tpJim11i11g_:@d P!'(l:designJi.!iase1eJatecl__ 

activities unde1iaken by MDAD. 
Coordinate the majority-in-intel'est ("MII") v.o.te of MAAC member aMines on 

capital projects as required in the Airline Use Agreement ("AUA").. 

C. Pre-Design Phase Activities 
Assist h1DAD and MAAC ill establishing programmatic requirements for projects 

to be implemented as pa\t of the CIP. 

D. Design Phase Activities 
Review and prepare written comments as re.guested by the MAAC Chair on 

desiglrphase ·submiitals-received· from-MD AD-staff-and-it~-consultants. -These-­

submittals may inch1de: 
o Design Drawings and Design Criteria Reports/Specifications. 

o Project Cost Estimate mid Sched\1le Repo1ts, 
o VmimIB Project Reports!Studies' (e.g., Value Engineering Reports, Simulation 
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Anatysis Reports, .. Hawrdous Materlal Remediation Repmts,. Specialty System 

Repoii!i; Mrcra:ft Parking Studies). 
o l)(liscellaneous Qol'tespondence. 

• C~ordinate MAAC's review of aqove referenced design phase submittals Jrom 

MDAD and itii constlltants atid such other Issues that arise during the desigii 

phase al'. a project; 
• Assimilate comments ati.d facilitate diScussions as may be necessary to develop a 

consensus ihdi.)stry position/comments among MIA airlines as we[fas preparation 

of correspondence to MDAD on behalf of the MAAC. 

Provide. technical inp:ut to. the MAAC, MDAD staff, and hs oonsultants. on l'}n 

advisory b!lsis, · 

Prepare and present technidal/aniUytical support documyntation and/or alternative 

conceptual .Plans, specifications, ideas and . perspective viewpoints as l:nay be 

appropriate and/or.requested to address design J,lbaS\l i$sues that arise. 

E. Consfruction Phase Activitfos 
Paiticipate,inprogram level. and project level construction meetings of certain, but. 

1iot all projects as lliay be requested by the MAAC Chair to provide a MMC 

perspective for conilide1'ation by lvJD Al\ 
• Padfoipate ip. ]itokct level acilvation meetings as. teques(ed by the MAAC Chair 

from fone, tp .time to help coordinate airline' tenant improvement construction 

activiti.es wiih base building construction activities. 

F .. Fma1icial.Submittill Review, Comment and ls~'lle Resolution Activities 

• Assist t4e. MAAC in its efforts to review CIP related financial subn:rittals (e~ g., 

Financial Feasibility Repo1:ts) .fo f11cilitate its m,derstanding of the impact that the 

ii1.lp1ementatiori ofihe CIP will have on all:llne rates ai1d charges, 

l'i'ep$re filJ.ancial oapaci1Y analyses tu assist ti1e MA.AC and J\.:!])AQ in 

understanding the. g¢neJ:aI Je.vel of ciipifol e:x:pe11diture suppo1'il\l:>le based on 

turgeted cost measures such as 11nit rates or cost per enplanement. 

• .... .Re.view. MDADJinancialp lai1sJo pi:ovideJh~ .MMC,with 11n1m!krs\lll'ti:li11g, oK .. 
o:rportunities to i'educe airline costs by lrnplementing altetnati.ve fiI\a1i.cial 

approaches. 
• Co.ordinate the MAAC's involve1nent in the review o.f annual .Airport MDAD 

operating budgets and rates and chai·ges calculated. 

Produce independent rate models to validate and .vedfy MOAD rate calc11lati<ins. 

Use )'ate Ji1odeL to ·develop alkm.ate approaches to rate maldng as op~rating 

co11ditions change att)le Alrpo1t 
• Prepare analysis. for review/consid<eration by :the MMC in preparation for 

me()tings wi.th MDAD as may be necessary to evaluate :the finai1cial impacts 

. attrib\itable to IDiseellaneous issues that.arise. 

G. Airport OperatiOns Review, Comment~and Issue Resolution Actlv:ities 

Assist aWines l)lld MJ)AD ln their mutual effort.s to address airline/aj;.p.ort 

operational issues as they 1llaY arfae. 
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• Prepare and present ailalytfoal support. documentation arid/or alternative 

oonceptttal plari,s, ideas and pet8pective Yiewpoints as may be apprbpriate al1Q/or. 

requested to addr~ss misoelfaneous operati,onai issues that arise, · · 

H. Miscellaneous Airport Affairs Issues Review. Co1nment and Resolution 

Activities 
Assist the MAAC and MPAD in thek mutual effqrts to address miscellaueous 

Airport affairs and relatedissues a.s they may arise, 

I. Prohibi.ted Activities· . 

• T)ie Cotisl)ltarit \Ji i)s rote as the ALO wiil not represent \he ll.irlines or interface 

directly with county government beyond appropriate interface with tjie MAAC, 

unless approved in.advance by the MAAG. · 

TI1e Constiltant, in its· rok as' the ALO, will not interface with the Board of 

Cmmty Coirunlssiohers illdividualiy or in a public fomin lm.less approved hi 

!ldv.ance by the .MAAC, · · 

3,02 ADDITIONAL SERVICES: Subject to the approval of MDAD and the .MAAC; the 

ALO Co,1sultaiit may be requested tQ pe1form additional services; hwluding bµt not 

limitei\ t9 the sei'vlce$'listed below .. 

A In the event MDAD proceeds with a major Capital Improvement Program (CIP), 

MDAD m:ay request the ALO Consultant to provfc1e varfous program: adm'bJistratioJi 

services t.o assisdviDAD and the "MA.AC in monitoring of the Cll', 

B. Review and provide best. practfoes for the installa\lon, maintenance an.d operations of 

the al:rpo1t' s b!lggage system. 
C, Other closely. related work as Tequested by the Deptirtinent and approved by the. 

MAAC, 

ARTICtE 4 - COMPENSATION 

4.<n ... c6i\ir.ENs.Ar16:N Foli sliiiViciisA.Nri 1illriViriuilsA.ri.GF.F.iP:E:Nsms .. 

Except as othervvis<:J provided for herein, the co1npensation for B.asic Services, including 

reimbursable expeD$es, shall not exceed. $3,soo,ooo.oo for tlie Te1m of the Agreement 

The Compensatici11 for Additional :')ervices; including• reimbursable exper1ses shall not 

exceed $1,750,000,00. for the Term of the Agl'een:ient. Compensation for Basic. and 

Additj.cinal Services wlli l,iefa ac.cotdance wi1Jl Eiiliibit E~ S.chediile oUfourly Rates, 

As compensation for the provision of ;Services and 011ly if authorized by Department 

Service 01;der(s), the County shall pay the Consultant the. fees speCified in the. Service 

· · · · 01•der(s) is1!ue!I.; 

ow 

The counzy sh(J.[1 have no obligation to issue aily Service Qrd(>r(s), All invoices for 

services rende~ed on a tiine and materials basis miist be· Mcolnp<iilled by personnel .time 

records satisfooto:iy to the Depiu:tment, The Co_l)S\Jltant will not be compensated for 

travel time m1tside ofnmmal business hours (8 a,m, to 5 p.m:,, Monday thrin.igh Friday). 
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RellJ1bursable e.xpenses incurred by thy Consultant shall be reimbursed:upon prlor written 

authorization from ihe Departn1ent, a.Ii part of such SeNice Order. Payments to the 

Cons.ulfunt shall be reimbursed vAthQutarty Crn:\sultan.t or fl.nbcortsilltant mark-lip of the 

expe1)SeS, and rnust be. ;J,pproved by:the Department, Dli;puted .ite1)1s wiU be pre~enteii to 

t4e Cqrisu.ltqnt h~ acc;ordance with the ):llodda.):'rornpf Paynwnt Act. T.be following: i\ell1S, 

subject to the conditions below, constitute reimbursable expenses: 

A. All photographic, p1fating, llUd repmd\lction cost; wl;te11 ·applicable, will be 

rehµbursed at the same rates paid by the County to its ve.ndors. . 

R Ttavel C"-'J)eilses, in .aecordance with the. Miami-bade 'Covnty Administrative 

Order No. 6-1 and !\pplicable Ffoi:ida. S.ta't.utes, Tolls will be based. on actual 

chm·ges. Pwk:ing charges vyil1 b~ reii)ib1frscd while in Miami only and while 

conducting business pui's\1ai1t to this Agreement. 

C. It\lmized lop.g distanc.e .telephone and. telefax costs, d4·ectly attrib\ltabfo to and 

idtiniifiedas applicable t.o the Work qfthe Cons1iltarit. 

D. Postl'tge and shippfog dil'ectly related to. this Agreeme11t will be reimhui'sed at 

Co&t. 

E. Expense as author.ized iµ .A-D above, if ·subn;\itted v;ithln three. (3) months of 

when ifictmed will be reimbursed. 

The Department reserves the tight to have the Cons1iltant produce doclirtlentary snpport 

that said reim:burseme11t is applica,bleto speoific Worl§. · 

The Department will provide office sjlac.e to Av AirPi'os at MIA at no additioii.ai cost. 

4.02 INVOICES AND METHOD OF PAYMENT 

· · · The. coiisuii:a.iii iii.iii s\ibii1H;·i9·ffie t>ti:iJeCi Manager 011e··c1J· origiiial iiiid tWo (2Tifriptes· 
ofduly·certifi~d.invoice(sj for payments due :for the portfon(s) of Services perfonued';md 

eligible for payment unclei; the teqns of this Agre.ement. Invoices must be accompanied. 

by (i) copy(ies) of appiicabie.Se!·vice Order(s), (ii) documentation ofperscmnel. time, and 

(iii) origi.nal receipts for reimbµrsable e){perises; ·as apprOJll'iate. 111e Project Manage1· 

may request other supporting docutrientation !'easonably reqtiii'ed to sl,lpport the 

processing ofpayments. AU payments shalLbe govemed by the provisioris of the Florida 

Proh1pt Payni.ent Act. · 

4,03 ACCOUl\'TlliG RECORDS AND AUDIT PROVISIONS 

DW 

. the C6iii1ty resei.Yes the iighffo audit the accounts an.a records of the .Consultant 

supporting.all payments for Services here1hider and.all reimbursable expe!1$es foc1ud)ng, 

but not limited to, payroll records and. federal ·tm<: returns. The County shall have 

uiu·estricted. access to all of \he Consµlta]l.t's books ancl records that petiilins to the 

Consult.ant's operation unde1· this Agree1nent In addition, the County shall have the 
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unrestricted i:ightto audit,. either by County staff ot ai1 audit firm oho.sen by the Co1.\llty. 

Such audit may take place during teasomibJe bu.siness l;tours fo1· the period of the 

performlµlce of ¢is Agreement ancj_, for t!U'ee (3) y()llrs after final payment under this 

Agreemeni. TI1e Consultmt shall maintain, as part of its regular accolintmg system, 

records of a nature arid Jn a sufficient degree. or detail to enable such audit to. dl'termll1e 

the persblmel hours and personnel costs and other ¢xpenses associatied wit)1 t]ie 

Agreement. It is further agreed that said cbmpensat1o11.pr0vided for ill this Agreement 

shall b.e adjuste<;! to exc!Ude any sigui:ficant C\lsts where (li.e Ctn:mty .determines that the 

payment for Services was increased due to inaccurate, incomplete ot non-ounetlt wage 

rates or other factual unit costs. All such adjustme11ts in coinjlensatklli paicl or payable to 

Consultant tinder thls Agreem.<;>11t shall be made within Jhtee (3)'years frorn the date of 

final. billing or acceptance qf the Services by the Co1]11ty, whkhever i~ later, The 

Co11su1tr;1nt ~hall. pay for. all audit-related expenses "!here the audit fin<,llngs aggregate to 

greater than or equal to three·perce11t (3%) of the correct ainouilt the Cotmty sh.acid have 

paid or been invoiced. The three percent (3%) ai.\dlt"related expei1se threshold only 

app1fos t<i the al1).ount(s) audited, and no.t all pf the Co11spltant1s· billings. Ally 

ove,payment amount(s) discovered by au.dit shall be reimbursed to the County within a 

fifteen (1 $)Day notice of tile a<idit results to the Consultai1L · 

4.04 SUBCONTRACTORSPAYMENTREPORT 

ow 

In accordance With $ect:io112-8 .. 8 of the Comity Cod(i (as ainended by Qrc)iilanceNo.11'. 

90), an entity contracting wit4 tl:le. Com:ity as a condi.tion of final payment Under a 

conttact, ·the Cons.ultan:l shall identify all subcoi1tractors used in the work, t11<i aniount of 
each subcontract, and the !Unotint paid to each subcontractor. Di fue event that the 

Consultant.mt.ends to JlaY less th.au the subccmfraot ~mount, \he Co11su)ta11t shall deliver to 

the C.ounty a statement explaining the discrep@cy or any disputed (lmoµnt in the attached 

Exhibit C; . 

ARTICLE 5 -INDEMNill'ICATION ANf) l{OLD HARMLESS 

··rlie ·c.oiliililtiiitt····•slia1r·m:aemniJ:Y····a11<r 1iold. h:irililess·· ·1ne ······co®i:y ana··· !ts·· ·officer~;········ 

employees, agents 'alid instrumentalities from any and ail lia'\ii.i\ty, losses or dainaJ;>;es, 

including at(orµey's fees and cost of defense, whfch the County or Its officers, 

employees, agents or .inslt'\)m<:J11talities may incur as a result of claims, demands, suits,. 

causes of actions o.r ·proceediilgs of any kind 01' natUi:e arising out of, :.relating to Qr 

resulting from the .Performance of .the Agreement by the contractor or its employees, 

agents, .servants, partners, o~ principals or sub0onil'actors/subconsultants. The. Consultai1t 

shall.pay all claims and losses ill connection therewifu, and shall investigate at)d defend. 

all clainls, suits or. actions of <iny kind ot nature in tlw name of the Connty, where 

applicable, lncludfog appe)late proceedings, and shall pay all costs, judgments, arid 

.. attorney's . fe\:s. which may. issµe. t11ere()J.J., . Jht\ . Cort1'U;ltaot. expres~ly 1m4erstands . auq 
.agrees t\lat any insurai1ce protection required by the Agreentenf ot otherwl.se provided by 

Consultants shall iµ no way limit the responsibility to it).demnify, keep and save hahnkss 

·and defend the County or its officers, employees,, agents a11d insttumenfulities as herein 

provided, 
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ARTICLE 6 - NONI:nsc;RIMINATION 

6,01 EQUAL EMPLOYMENT OPPORTUNITY 

The Cci11Sultant shall .neither discriminate against any employee oi' appH~ifu.t f(lr 

l>mploym<:>nt because. of age, ll(;)x, t;lce, color, teligion, marital status, place of. ])irth or 

:national origin, ancestry, nor i;)1 accordance wlt]:i th~ Americ!)US with Disabilitfes Act ( 42 

U.S.C. § 12101), discriminate against any otherwise quiili:fied e,n:iployees .or applicants 

for employment With disabilities who can perform fhe essential functfons. o:i't\le jo)l wit]:i 

or without teaso;iable acco1rtn\odatio11. 'I'l:ie · Consurtai1t shall take affnwative action to 

ensµre that applic;ints are employed and that: employees ar,e treated. during their 

employment without regard to· age, sex, mce; color, religiori, marital status, place of birth 

or national origin, ancestry, 'o1· disabllity. Si.tch actions.filoiude, but :are not lii:liited to, the 

following: empioyment; upgrading; transfer or demotfon, tecrµihn.ent, f'ecn1ltment 

adVe11:isfag, layoff or te1'il1inatio:n; rates of pay of Other forms ·of com.pe)'l.sation; .and 

select.ion fqr training including appre11ticesl1ips. 

The Co(\sultant agr~(')S to post in conspfonous places, available to e1riployees and 

applicants for employment, notices to be ·provided by the Coul1t)~ setting forth the 

provisiprur of tbls Equal Empioyfuelit Opportunity clal!se. The .Consultant shall comply: 

With ql) applicable pi'ovisio11S of the CM! Rights Act of 1964, Exe<iutive Orderl 1:446 qf 

September 24, 1965, as amen.ded by Il)l'.ecutive Order 11375, revised Order No, 4 of 

December 1, 1971,. as amended, the Americans wifu Disabilities Act, the Age 

Discriniination in .Employment Act effeetive Jtine 12.1 1968, the rules, n~guiatlons and 

relevant orders of the. Secretary of Labor, Floridl\ Statutes §§ 112 .. 041, 112:042, and 

112.043, and Miami-Dade Cµun~ Ordinance No. 75-46, Ai:l;icles 3 and 4, 

6.02 NONDISCRIMINATION 

DW 

During the performance of this Agreement, the Consultai1t·agrees as follows: 

'the Co11su1tant shall, in a11. solicitations or advertisement$ for e·mJlloyees p1aced by or 

behalfof1he Consultant, state tha:t all qualified applicants shali teceive considerationfor 

eiµployment without regard to age, 3ex, ra()e, color; religic>Jl, ,marital status; place of birth 

of naticiriil origin, a1icestry, physieal handicap ol' disability. The Consultant s\1all furnish 

al1 information ru1d Reports requiriod by Executive. Order 11246 of September 24, 1965, 

as ainended by Execntive Order 11375 and by rofos, regulations, mid orders of the 

Secretary of Labor, or pt\rsuant theteto, and will permit acce$s to C.onsµltant' s book,s, 

records; accounts by the County and Conipliance Review Agencies for purposes of 

· investigatib11 lo· asce1iahtthe co111pli811ce with such rules, tegttlatfons;: and· orders .. · .fa the .. 

event of the Consultant's noncompliance with the. nondiscrhnination clauses of· this 

Agree1I$ilt or with any of the. said rµles, regula\lons, and orders, this Agreement may be 

mµ1eelled, te11ninated, 01: susp~nded in Whofo or 'in. p(Ui.in accordance with, Sub-Artick 

i3 .05 he1•eof and the Conii\Iltant may be declated ine]igibie for further co.ntt'!\cts, in 

(iccordance with proce<;lures authorized in Executfve Order 11246 of September 24; 1965, 
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as ru;nended by Executive Order 11375 and such sanctio.ns as may be imposed and 

remedies invoked as provided in Executive Order 11246 as amended or by rules, 

regulations, Md orders of the Secretary of Labor, or as othetwise provided.by law. 

The. Consultmit shall lnch.ide SubcA1ticle 6.01 above in all Ccmsttlt$t suboonttacts Jn 

exce~s ef$10;000, unless exempted by the rules, regulaiions or ordeJ'S ofthe Secretary of 

Labor 'issued pursuant t6 Sei;tfon 204 of Executive Otdei' 11246 of Septeinl?er 2.4, 1965, 

as amended by Executive Ordrtr 11375, so that such provisions shall be binding upon 

~aoh Sub-consultant, 

6.03 DISABILITYNONDISCRIMINATION CERTIFICATION 

By entering into this Agreement with the County and signing the Disability 

Nondiscrimi11ation. Cert:ification, the Consultant attesi:s that it is not in violation of the 

Americans with Disabilities Act of 1990 (and related acts) or Miami-Dade CotU1ty 

Resplution No• R-385-95, lf the Consult~1t or any 9w11e1~ subsidiruy or other firm 

affiliated with or telated to the Consultant is found by the responsible enforceme11t 

of:ficf;lr, coµrts, or the County tp be in violatioµ of the aot odhe resolutiqn, s11ch violatio11 

shall rertdei· 1his Agree:in61\t tem1inable in accordance witl1 the S\1bcArtfole 13.05 hereof, 

This. Agrecme11t sbE!l be void if the Consultant submits a false certification pmsuant to 

this resolution or the Consultant violated the act or the 1·vsolution during the term oftliis 

Agreement, even if the Consultant .was not ln violation at tlw time· it .submitted its 

affidavit, 

6.04 BREACH OF NONDISCRIMINATION COVENANT 

In the e\'e!lt it has. been determined that the Consuita\lt has breached. any enfo1:ceable 

11011discrimination covenant co11tained in Sub,Article 6.01 above, purSilant to tb.e 

coµ1p)aint procedw'es eoutalned fo the applicable feder!\l regulat\ons; and the Consultant 

fails to con1ply witl1 the s;uictions. and/Or. ren1edies which have bee11 prescribed, the 

CoU!lty shall have tlw right to terminate tllls Agreement putsu8llt to tl:ie Sub-Article u;os 
hereof. · 

6.05 NON-DISCRIMJNATORY ACCESS TO PREMISES AND SERVICES 

DW 

Co11tractor, fo1: itself, its per$.ona1 representative$, succl)ssors in inte1·est, $d assigns, as 

part of the consideration hereof, do(ls hereby cove118l1t and agree 'as a covenant runniiig 

with the 18lld that: (1) no' person on the grounds ofra~-e, creed, color, sex, natfonal origin, 

age, .disability or ancestry s11all be excluded from participation i±l, denied the ben.efits of, 

or be .otherwise subj'ected to disQrimfoation in tlle 11se of the Pretultes; (2) that Contractor 

shall use the Premises ill. compliance with .all other requirements imposed by or pui·suant 

to Title 49, Code -0f Federal Regulations, Department of 'ftansp0rtation, Subtitle A, 

Office of the Secretary, Hut 21, Nondiscriniination iu Federally-assisted programs of the 

· Depmtiliel1t ofTi'anspol'tation-Effectuation ofTitle Vhif the Civil Rights Act of 1964; 

and as .said Regulations may be 8lllel;lded; (3) the Contractor shall U&'e the premises Ill 

oompliauce with all othei· require1;11ents imposed by or pursuant to the ei:t'forceable 

regulations. ofthe Departme11t of Transportation as amended fi·om time to time; and. (4) 

the Conti:actor ·shall obligate their Subcontractors and sub-c011sultant$ to the same 
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11011discrimhlation requirements imposed 011 the C\ili.tractor and assure said requirements 

are induc!ec[ in those sub-agreements, 

ARTICLE? - AFFIRlY!ATIVE ACTION 

7.01 AFFI.RMATIVE ACTION REQUIREMENTS 

In accordali.o.e with the requii;em.ents of Section 2-8.1.5 of the Code of 1Y1ill1ni,Dade 

Co11nty, all, films with a:nnU)tl gross revenues in ·excess of $5 million seeking to. contract 

with Miami-Dade County ·shall, a.s a condition of award, have a written Affirmative 

Action Plan and Procurement Policy on file with the Coiinty' s Small Business 

Development ("SBD") Dl.:vision. Said .films must also submit, as . a .part of their 

submission to ·be filed with the Clerk of the Board (the ."Cletk"), an appropriately 

ooh1pJeted .and signed Al'fi1•mative Action Plan/Procurement Policy .Affi.d\lvit, ·· 

FjtJns whose Boards of Director: l)l'e representative of the population: make-up of the 

nation are. exempted from thiS requirement l\tid must s1ibtiut, in. wl'ititig, a det&i!ed listing 

of their Boards of Directors, sb.owh1g the race or ethnivity of each boar4 lnemb.er, to 

SBD, Finns claiming eX.eJ11ptfo11 must submit, as pro'\ of their pteiP\lSal/bidS to be filed 

with the Clerk, an appropriately completed and signed Exemption Affidavit. 'iii 

accordance with Section 2~8~ 1.5 of the Code of Miami-Dade Counfy. These submittals 

shall be. subJect to periodic review to assure that the entities do not dis.crilnin:ate ill their 

employmeht and procurementprnotfoes against mln01:itios and women/own¢d businesses. 

It shall be the responsibi.lity .of each firm to provide verification of their gross a!llrnai 

revenues to determlne the reqli:irement for c0mplim1ce with the ot\li'nance. Those :firms 

that do not exceed $S willfon amrnal. gross revenues must clearly state so in .theil: 

submi'ssion. 

7.02 CONTRACT MEASURES 

ow 

'J:N~c()t1tt:a~tipc\11~esJ>~tici]Jation prov(,sions for Miami-Dade Connty Smail Business 
Enterprises (SBEs) as follows: ······················ ··········· ·····-······················································· ·········································· ··· · 

Measure 
20% 

Progi"qm 
S~E 

The participating SBE firms (or joint ventu!'es). must maintain a vhlid Miami~Dade 

County SBE ceitifioation throughout the .duration of this Agreement, as viel1 as; meet all 

other requirements as stipulated in EXhibit A. 

ARTICLE $ - INSUllANCE 

The Co11sultant shall fuJ.nish fo Miami-Dade Aviation Department, e/o Risk Management 

Division, 4200 NW 361
h Street, MiamJ, Flol'ida. 33122 or P. 0. Box 025504 Miaoll, 

Florida 33102-5504, Certi:ficate(s) bf Insmance whioh indicate 'that in1mrance c-overage 

has been.obtained which meets the r.equirements as out.lfoed below: 

'11 
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DW 

The Consultant shall m.aintai11 the·following insura1106 throughout the performance of this 

Agreement tiritil the Work has been completed by the Consultant and accepted by the 

Department, 

The Consultant shall not be issued any Ser\lice Order tinder this Agreement until the 

insurance reqiilfod hei:eiinder has been obtained .iind the Miarni~Dade A,vlatlo~ 

'nepi\l'tmcnt has accepted such insurance. 

A. 

B. 

c. 

Worker' ii Compensatloli, as l'equired by Chapter 440, Florida Statutes. 

Commercial General Liability Insurance on a comprehensive bw;is including 

Contractual Liability, in an amount not Jess than $300,000 combl:ne(l single limit 

pel' occurrence fqr, boil!ly iiljul'y and property damage. Mfami-Dad¢ Gounty 

must be shown as .an additional insured with respect. to this coverage. 

Automobile Liability Insurance, covering .all owned, non_.-own.ed .and· hited 

ve11icles. used..in C<lnne~tion with the work in fill arnoun.~ not less thm1 $300,000 

combined single iiuiit per becum:nce for bodily in,ji.u:y and property dii.mag'e. 

Note: Unaei: no ci;.:cumstances is the Contractor permitted on the airfield 

operations area ("AOA'') side of the Airpo1t. without ilicreasing the ai:rtomobi!e 

coverage to $5,Q00,060 co1ribi11ed single litµlt, 

D. Professional (Errors and Om'issions) Liability Insuranc~ in an amount not less. 

t.han $250,000 per .cla)m with .a deductible not tQ exceed 10% of the limit of 

liabili,ty. 

The lp.surance coverage 1~equired shall inc1ude those olassificatio!lS, as listed in slji.ndard 

Uability ·insurance n:ram1als, which most nearly reflect the operation of the Consultant. 

Alt insunmee polioies required above shall be issued by companies authoriZed· to do 

business urider the laws oftbe State of Flotida with the following qi.mliflcations: 

The cop1pauymustbe rated no lesstban "A-" as to fuianeial strength and 110· 

less than "Class Vll'' as to financial slze, according to the latest edition of 

Key Rating Guide, published by A,M, Best. Company, or its eqi.1ivalent, 

subject to the approva1 of1he Department's Rlsk Management Office. 

Prior to the coinmencemellt of operations: hereunder, and annually thereafter, the 

Consultant !>hall furnish .certificates of insuraµce to Miami-Dade County Aviation 

Depai:tment Riiik Maiiagenient vihich certificates shiill clearly indhiate: (1) that the 

Consuitant has cibt~d insutance :in the jype, amount and classili.cations -as required fo1· 

strict cqlllpliance witlJ. this section; that Mi.ami-Dade County is named as m1 Additional 

i:nBured with respect fo.1he Commei•cW Geneiai Lfabilitj' covei'age.. . 

Complim1ce with the foregoing requir<'ments sball not relieve the Consultant of this 

liability !llld obligation·under this section or under auy .other sectio11 h1 this Agreement. 
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Tiw Coµnty reserves the right to require the Consultruit to provide such reasonably 

aihended h1surance cov!Jrage as. rt deems necessary .or desirable upon i;ssuapce of notice 

ln ·writing to the Consul(ant, whl.cllnotice shall autoll1atically amend this Agreement 

effective thirty (30) Days after such notice, 

The Consµlmnt shall be respowiiP!e for assuring that the :insurance ·certificates:required fa 

conjunction with this section remafu in force for the duration of the contractual period of 

thls Agreement, including· any and. all option years or extension periods t)lat 111ay be 

granted by the County. !f insuranc.e nertiflcates are scheduled to .expire during the 

Agreement period, the Consultant shall be responsible for submitting new or r.enewed 

illsui'at\.ce cetti:fii;iates to the Miami-Dade /wiatioh Departmerit at a :tnlnimnm. of thirty 

(30) Days in advance .of such expiration. Jn the event that expired certificates· are not 

replaced with new or renewed certificates which cove± tlie contractual period, the .Miami­

Dade Aviation Department shall suspend this Agreement until such time as the. new :or 

l'enewe.4 certlfkates ar.e rec.eived by t):ie.Mlatpi~DadbAviation Departn;ient in the manner 

prescribed herein;. prnvided, however, that thiS suspended period does not exceed thirty 

(30) Days. Thereafter, the, rYl:lami-Dade Aviation Depaitment may, at is sole 4iscretion, 

turininate this Agreement 

Right to Examint1: The Miatni"Dade Aviation Department reserves the right, upon 

r<O!\sOliablc )rotice, to examine t)le origil1a1 or tiue' copies of po)foies of fusuranc<:> 

(iucluc!ing but not limite4 to bh)ders, all1elldments, exclusions; tiders and applications) to 

de.terinine the trtie eXtent of co.verage. The Consultant a!?,l:ees to permit such hwpectlon a:t 

the offices of the Wann-Dade Aviation Departm.ent. 

Corilpliarice: Compliance with 'the. reqµiremeiits oi'. this article slilill not relfove ihe 

Consuitant of its. liability under atiy .oihei· ]io1tion of this Agree!llent or .any other 

agreement between the County and the Consult@!, 

ARTICLE 9 '-- RULES,.REGULATIONS AND PERMITS 

. . 9:or····nuLESA'NDREGULA:TIONB ......... ····- ········ ······· ······ .......... . ······· ...................... ·······-·· 

The Consultant, siiall compfy with: (i) the ordinances of the County in:cluding the rules 

mid regulations oftbe Dej'.>artmetit; (ii)'Chapfor.25 oflhe Coile; (iii) operational directives 

isSl)ed :.hereunder; (iv) all additional laws; statu\es, ori.\i(J'ances, regulations and r.ules of 

the fedem), .State andJoc(i[ gpvel'lUl.WIJfs, l'U1d ally and al[ platJS and ])1'0!\l'alll~ developed in 

compliance therewith; (v) ®Y County administrlj.tive orders, implementiog orders and 

resq)utions of the Board o;f Cmmty Commissioners which ri:ray be applicable to its 

operations or activities ·under this Agreement; (vi) federal air and safety laws and 

regulations; ®d. (vil) foderal, state, .and County environmental, hazardous ws.stes and 

JllilteriaJs; an:d naturaLresources laws and xeg:ulations. 

9.02 VIOLATIONS OF RULES AND REGULATIONS 

DW 

The Consultant represents and agrees to. pay on behalf of the County any penalty, 

assessmentol' line, issiled against the County, or to defendfo the naine of()le Cou11ty any 
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claim, asses~e)lt or ciyil action, which may be presented or initiated by any agency or 

officer of the f\lc!cral; state or local governm\lnts; b.ased in whoie or subsiantia1 part upon 

a claim or allegation that the · Consultant, its agents, employees; consultants1 

SubconsUltants, suppliei·s,_ ot lnvifoes, have. violated any law, statute, orilinance, 

regulation or rul~ 1:lescribed iii Sub-Article 9.01 above or any plan or program developed 

in cdm)lli!lnce. tber¢wl.th. The Co11sul.t(lnt forthei' tepresents and agrees that the substance 
of $ub,Artkle 9,01 above and. Sub•Aiticle 9.02 shall be. i)lcluded.in every contract and 

other agreements, which the Consultant may enter into r6lated to its operations .and 
activities under this A:gteement and that any .such coi1tract and other agreeme)lts wall 

speciflc~lly ptovide that "iviiam1~Dade Cotmty, Florida: is a third party 1l.ent1ficiai·y of thi.s 

a11d r~lated provisicil)s." This ptovis\on shall not colllltitut;e ·a waiyer of any other 

conditions of this Agreement prohibiting oi· limiting assignments, iiubletting or 
subconfracttng, 

9;03 PERMITS AND LICENSES 

The Consultant covenants, represents; .and wart!lllts that it S11all, at its sole cost. and 

expense,. be strictly liable and responsible to obtain, pay for, maintain cun'\\nt, fully 

comply with, and make available to the'Depaitrnent µpon request, al) permits; licenses, 

and governmental atithori'zations and appl'dv'als, how~wr desig11ated and as iuaY be 

req11rred, at any time during the fem1 of this Agreement, by any fed.era!, state, or County 

governmental entity or judicial body haying jurisdiction over the Consultant or its 

operations and actiyities, for aU:y. activity .and for any actfons of the Constiltant at the 

Afrport,inc1uding ensuring. that all legal te.quire1ne11ts, pel:'mits, ahd licenses )lecessary for 

or resulting, dltectly or 1114itectly; :6:0111 the Consult8Jlt's operations anc! activities at the 

Airport have been obtained and are in oon1plia:nce. 

9,04 COMPIJANCEWITH ADDITIO'NAL RULES AND REGULATIONS 

The ConsultilJ1t ackliowledges and accepts full responsibility fat compliance with a:J1 
appliC!\ble' rules atid i'.eg\1lations of the Ti:ansportatio:n Security Admfoistratio11 ("TSA"), 

· Federai·-·A-yiation f\4t):)inist+•atitl1r("FA:A.");'andMfl.AJ) aff set-forth ftom·tinm-to ~ ·· 

relating to Consultlillt'S vyorkatfhe Airpo1t. 

ARTICL'E 10 ~CIVIL ACTIONS 

10.01 GOVERNING LAW; VENUE 

This Agreement shall be govctned and coJ1Stliled inaccotda)lce with the laws .. ofthe Sttite 

of Fliirida. Venue f<;Jr any action ot claim ari:>ing from this Agreement sh!111 be in. the 

Circuit Comt of the Eleventh Ji1dicia:l Cil'cuit in an(\ for Miami.· Dade County, Florida, or 

fa the V.nited S(ilte§ DiITTfi9t<:_;ciuii j.11 and for 'the f>on!hern DistrfotofFlorida. 

10.02 REGISTERED OFFICER/AGENT; JURISDICTION 

DW. 

The Consultant, if a corporation; shall designate a registered office.and a fogfatered agent, 

as required by Section 48.091, Florida Statutes, and such deilignations to be filed with the 
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Florida Depart1nent of State hi accord.Wice with Section 607 .. 034, Florida Statutes. If .the. 

Consultant is a natural perso)):, both the Coruni!tant and his or her personal 

representatlve(s) hereby subniit themselves fo the jurisdiction of(ht) couris ofthe .State of 

Florida for. any cause of actjon bas.ed in vihol~ or in part on the alleged ht.each of this 

Agreement. 

10.03 'VIOLATIONS OF LAWS AND REGULATIONS 

.DW 

The Consultant agrees to pay on behalf oftlje County any penalty, assesSJ.nent; ·or fi11e, 

issued )n the name of the Co.mii)', or to defend in the nawe of the Com1ty any• claim, 

assessment or civil action, which may be pre$ented or initiated blf any agency or officer 

of the federal, state or Counfy goverrtnients, based in: who1¢ or substantial part upon ·a 

ciain'J. Of allegation that tho. Consultant, its &gents; Subco1lS\!ltai1ts, emplbyees Ol' ~i1vit1;J1;JS; 

have viola~ecl.any 1.aw, statute, ordfuauce, resolution, regW;ltion: or nil¢ 4escribed in this 

Agreement pr any plan or program \ieveJqped in compliance therewith. 

ARTICLE 11- TRUST AGREEMENT 

Notwithstimdi}1g l\llY of the ten11S, pmvisions aud conditions of this. Agreement, it. is 

understood and agreed by the pruties hereto that the provisions of the A1nended and 

Reiristated Trust. Agreement dated.as of December 15., 2062, and approved by the Board 

of Con11ty Com111lssfoners in Resoll1tio!lNo. Rc1Z61-02 on]'{ovember 19, ::\002, secutb;ig 

Miami-D&de Avi!ltion ;FaCilities }3'ew11ue B0!lds, shall prevail and govern in th(;l event of 

any inconsistency with or ambiguity relating to the terms and c6i1ditlons· of 'this 

Agreement, illclildmg the rents, fet-'S 6r charges required herein, and their niodification or 

;t2lj1)strneut; Copies of the Trust. Ag)·eement niay be eJi.ai1ilJ;i.ed by the Cons1)ltai1t at the' . 

offices oflhe Departtnent during normal worl>ing houi·s. 

ARTICLE.1'.2 ~ $UBCONSUI,'l'ANT RELATIONS 

If the. Consultant, with the Writte11 approval of the Depmtmerit, causes auy part of tl)is 

··· ·· /.igriiementfo ··be.J:ierl'01'n1ea· bya~S'lioconsiilmnt;llie pYovis!on$ofth1sA:gr~emenrm1t 
apply to ~nch St1bconsnltant and·Hs. officers, agents s:nd employees in allrespects as lf lt 

and they were empl9yees of the Consultant; and the Consultant will not be in any manner 

thereby discharged from its obligations and liabilities. hereunder, but will be liable 

hereunder for all aofa and negligence of the Slibtonsultant,. its officers,, agents, all.d 

employees, as if thtiy were employees of the Consultai1t, The servioes performed by the 

S11bconsu]tant will be subject to the. provisions .hereof as if perfopl1ed directly by the. 

Consultant 

The Consultanf, before making any subcontract for any portion of the services, wili state 

in writing. to the. County.the name of the proposed, SubcoJ1s\iLtit11t, t)l\'l Ptirtim+ qf\11e 

Services, which the Subco11sultai1t is to do; the place of busfuess of such Subconsultactt, 

and s\lch other.fofo1matioil as the County may require. The (::01:111ty will have the right to 

require the Con;sµltl\tlt no\ to awatd any subcontract fo a person, firm or corporation 

di'ilapproved by the Cbi111ty; 

15 

I 



Airline Liaison Office Consulting SeritiCes Agreement RFQ No.MDAD-13-03 

Before entering into .an)' stibco.nt:ract hereunde1~ the Consultant will hlf<:>l'l)'l the 

Su]Jconsuitant fully and completely of all provisions· and requirements of this ,A.greement 

relating either direCctly or :indirectly (o the Service.s to be: perfonµed, Such Services 

perfonned by such $ubconsultant Will strictly comply with the requireinents of thls 

Agreement. 

Iil order to. qtialify as a. Subconsuitarit satisfactory to the County, in addition to the other 

requfreineilts herein provided, the Si:ibconsultfµlt IT!l)st be prepa,re\l' .. to prov.e to the 

satisfaction of the County that it has the necesSID'Y facilities,· sklJl an.d expedience, and 

amp le :f)nancial resources ,to perform tbe Services in a. satisfactory manner. To be 

considered skilled and experienced, the Subcorisultant nhiSt show ·to the satisfaction .of 

the County that it has satfsfoctodly perfonned Services ofthe sarn.e gerietal type which is 

required to l:i\i pe1f9rli1ed under thfs AgreeinenL 

The County shal\ have the. right to withdraw Jts cOl\Sent to ;a subcontract ff it appi;ars to 

the County that.the subcontract will d'el'ay, prevent, or ·otherwise i.inpait the petfotniaJice 

of Con.sultant's obligatiollil under th\s Agreement. All .SubccmsuJfa11ts ar.e required to 

protect the confidentiality of the County's proprietary and ci;nillde1itial information. 

C011sulfont shall furnish to the Co11nty copies of an subcontracts between Consultant and 

Suhconsult'ltits and suppliers hetoundet. Withti1 each such subcontract, there sha.ll l:>e .a. 

clause fol' the bem1fit of the Co\11'tY pennitth~g' the County to request completion of 

perfotmf\l)..ce by t1_1e Subconsµltant of its .obligati.ons under 1he subco11tra11t, in. the event 

the County finds. Consultant in bre~ch of i\s ol:iligations, ihe opti01i. to pay the 

Subconsuitant directly for tht\ performance by sµch Subc0)1.$ultant. Notwithstanding; the 

foregoing shall n~ither ·co11vey nor. imply any obligation or liability on the par( of the 

County to any Subco1iSultant hereundet as )ll.Ore ±\Illy described h!Jrein. 

ARTICLE 13 - DEFAU1/I' Ai'l'Q 'l'Elll\11N;\ TIQN 

13.01 EVENTS OF DEFAULI 

· · ·· -···A Cie.til.iifr sbair .nleaila breach 0±· i:hfa. ··A:g;:eeiiieiiFb); ihi" c011s:u1fanf-(iin "Evenror ··­
Defaurr). Jn addition to tl}ose defa1)lts {\ef\ned in S1ib-Article n.04, an Event.of Default, 

may also include one (l)or more ofthe following ocC\llTences; 

DW 

(A) 

(B) 

(C) 

(D) 

The C011S\\llai1,t has violated the terms and condition'~ of this Agreement; 

the Consultant has failed to. make ·prompt. payment to SubconsiJltahts or 

supplkrs for any Service or Work provided pu:\S.Uant to tltls Agreentent; 

the Consultant .has become in.solvent (other than as interdicted by the 

bankruptcy law:s), or has assigned the proceed.s received for the benefit of the 

Consultant's creditors, or the Con8uhant has taken advantage of any 

fu.soivenpy statlite or debforlcredfri)r law, or the dotisulfai:i.f' s ii.ffa1rs have been. 
put in the. hands of a receiver; 

the. Consultant has failed to.obtain the appro:val of the Colinty where. required. 

by this A-greement; 
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(E) 
(F) 

(G) 

(H) 

the Consultant has failed in a representation 01' wa11·anty stated herein~ or 

the Con$ultanl has received tbree (3) notices of default, ofiJ,ny kind; within a 

twenty-four (24) moJ1th period. 
the Cot\sultantfails to timely deliver any Work ot Services required uncler this 

Ag1;eement; · 
the Con,~ultant fails to deliver the Work or Se1'Vices in a; competent, 

professional manne1· and in the iormauequesteci: by the county. 

13,02 OTHER DEFAULTS 

The County shail )lave the right, updn thiit;r (30) Da9s written notice. t\l the Consultant to 

te1111inate this Agi·eement upon the occiu:rence of any one (1) or u1ore of the. following · 

unle.ss the.same shall have been conec\ed within such period: 

(A) Failure of the Coils.ultallt to comply with cove11ants o.f!h\s Agreement. 

(B) The con.duct (lf ariybusiness otthe perfot'Jlli\llce of iuiy' serviee not specifically 

authorized herein, 

13.03 NOTICE OJ<' DEFAULT AND OPPORTlJNlTYTO CURE 

If an Event of Default occurs, the Department .shall notify tlie Consultant (the "Defai.ilt 

Notice';), specifyliig the basis for such defanlt, ·at1d advising ihe Colli:ultant that such 

default m\lst be cured imJ<1ediately or th\s Agreement With the .Coqn.ty may be temilna:ted. 

T)le Consultant can ewe and. i:ectlfy t\le defaul~ to the Depaitment's 1,asQnable 

satisfactiqn, within thirty (30) Days of a:ctual 11otice of the Default Notice (the "Ci.fre 

Period"} or such other thnefrafne as delineated. in the Agr'eement The Departnie1it .may 

extend the Cure Period and granfan additional period ofsiwh dx11:ation: i\S the. Departnient 

shall doom appropriate without walyer of any of t!)e Qout)ty's rights hereunder, so long 

as, the Ccmsultant has commenced curing such default and is effectuating a cui'e with 

diligence mid continuity during such thi!ty (30) Dayp.eriod or ahy otl1er period which the 

· · · ···· · ·· Bepiiriine.iltprescrihes;·· 'fhe J)efaitltNotie!o-l\ha11-specifythe dat~y \'\Wn.-th¢.C\Jnsi:i1Uint-. 

shall c\iscontinµe the services (the "Terminatio11 Date'). 

13.04 TERMINATION FOR CONvENIENCE 

DW 

In addition to an;y other tetniinatibn rights provided for in this Agreement, this 

Agreem()nt may be termu}ated for co1we11fonce aild without penalty by: (i) the mutual and 

written consent of bo1h paities; (ii) upoir not less thm:i thirty (30) Days w:tftten notic.e 

froii1 the County to the Consu.ltant; or (iii) up.on not less th.an one hupdred eighty (\ 80) 

Days writtell. notlce from the Consultant to the Department; provided .however; in the 

event of the termination .of this Agreement pursu111itfothis clause (iii), the; Depaitment, in 

· its )lole discreti:011; may xequfre the CiJnsJiH!\llt to ·eomplete work:on any.Sorvfoe Orders 

outstanding and issued by the Depaitrrient prior to the date of receipt of the written 

termmation notice, The County's sole obligation to 1lle Consult.ant sl;trul be payment for 

those units or sections of work prevfously authorized. Such payme1i.t shall be detetinined 

on the basfs ofthe h(JUJ's performed by the- Con:autiant up to the terminati.on Date, plus 

foes and any Relmbursable Expenses fat Set'Vice Orders issu.ed prior to the Ten:nination 
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Date that the Depru:tment requires the Consultant to. compkte, All plO)yments pursuant to 

thiff Agteeinent shall be accepted by 111<~ Consultant in full accord alld. satisfaction of all 

claims ag;ililst the. County arising out of tl)e temi.ination ineluding, wi:thout limitation, lo.st 

]lrofits, overhead ol' other col1Sequential damages. 

13.05 TERMINATION FOR CAUSE 

The. County may temiliiate this Agreement, effective inllilediate1y ·if:· (i) the Consultant 

fails to. cure an Event of Default dt)ring the Cure Period; (H) an individual,. :firm, 

corporation, joint venture, or other entity attetnpts to meet its contl'act11al obJigation(s) 

with the Conmy thr(\\lgh .fraud, misrepresentation or mateiia/ misstatement; (iii) a 

principal of the CollSultant is· convicted of a felony dming the Term of this Agreementror 

(iv) if the Coi1sµltant.is found tp )lave sub)lfltted a false certi:flcation or to have been, or is 

subsequently diulng the Term oftbis Agreement, placed .on the Scrutinized Compani~s 

for Activitks in Sudan List or the Scrutinizecl. Companies with Acth,ities in the Iran 

Petroleum Energy Sector Lisl 

The County mar, as a further sanction, ti;;rn1inate oi· q@cel any other conttact(s) that suo!i 

individual or c01poration or joint venture pr pthei· .ep.tity ,has with the County and1thai< 

such inclividual,, corporation .or joi11t·venture ·or other entity shall be.responsible fo1' all 

dire.ct and indirect costs assooiawd ·with such termination or cruicellaiio1i, including 

attorpey' s fees. 
· 

The foi:egoing n9twlthstgnding;,. any individual, firm, corporation,. joint ve.ntur¢, o)'. other 

entity which attemJ?ts to meet its contrac.tual obJ\gatioru with the County through fraud,. 

misrepresentation cir material misstatement tnay be disbarred froin County contracting for 

up to ten (10) years in. accordance \Vi th 1M County debartn:ll'iit procedm·e1>. The 

Coi1s.ultant may be sJ.+bject to debarment for faililr.e to. perfo1111, attd all other reaso11S set. 

forth in§ 10-38 of the Code o:l:Miantl·D'ade. Comity, Florida (the "Code"). 

13.06 ACTIONS AT TERMINATlON 

····· ·····- · ···--·-·-" ·······-rh:~".CO!fIDl.ltnnt.~alt;·--µpon:r50eiptuh1tcfrJmtice;-mJ.-dCJS-:di
~cted-by·the--Bep~1:-ment;! -·-···· .. ··-----·-·---------···-.. ·---··---· 

(A) stop a11 work on the TenrilnationDatespe«ified.in the n(\tice; 

(B) talte such. action as may he necessary for the protection and preservation of the 

Airport and other County materials and property, 

(C) promptly assemble and s1ibmit as provided herein a11 doculi'lent$ for the 

Services· performed, including repo1'ts and corresponde1+ce, a,nd all other 

relev1111t ma1erials ~.ffectf)d by the termination:, 

ARTICIJ)) 14 - G:ENERAL PR()VI$ION$ 

14.01 ASSIGNMENT 

DW 

The. Consultant shall not ass.ign, transfer, or yonvey this Agreement to any person, firm, 

associatio11,joi11t venture, corporation, or other entity, in whole ot in part without: the 

prior written approval of the Department with sncli approval being in the I)ep11t1n1e11t's 
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sole discretion. However, the Consultant will b.e pennitted to cause po1tions of the 

Services to be pe1forp;ied by Subc~msultants, partnerships or jointventures b.1 an effort to 

111eet disadvantaged business e11terprise ("DBE") participation goals, oi· any other 

requited partio:ipation that is detern'l.ined or .permitted. 

14.02 SOLICITATION 

Except iis ptovid~d by Section 2_, 11.1 (s) of the Code, the ¢onsu1tant wairants: 1) thati~ 

has not employed or retained any company or person· other thaµ a bona fide employee 

working solely for the Consultant to solicit or ,secure this Agreement; and 2) that it has 

not paid., or agreed .to pay any compaiw or other person any f¢e, ,ot commission, gift, or 

other consideration .coniinMnt upon the execution of this Agreement. A bteach. of this 

warranty makes thi~ Agreetnent voidable by the County without liability to the 

Consultant for ally reason 'whatsoever; · 

14.03 CONFLICT OF INTEREST 

The Consultant agrees to adhet'e to and be governed bY the· Mlart1i·Dade County Confliot 

of' Interest and Coc!e ofEt1rics Ordinance (Section 2-11.1 of\he Cocje), Notwithstf\lldh1g. 

the provisions of any federal, state ot 'County lavt governing the. activities of the 

4eteunder, conuiwncing as of the EJ'.fe9tive Dat.e of this Agt·eeme11t .ancl contiliulng for the 

term herecit.; the Consultant shall not.knowingly enter ln.tcr ai1y contJ.'act or other finaiicial 

. arrangement With any person,. cot'Poratiqn, .municipaWy, authq\'ity, coimty, state OJ; 

country or ai1y Consult!lllt or airline at the .Airport,. which would coristimte a conflict of 

jntetesfs of t11e CoW:1ty hereunder 01' with th.e. services provided by the Cons11ltant to the 

County hereunder. The Mllunl-Dade County Ethies Commission shall make 

deter1)lillatioli(s), l:iiliding \1poi! t11e partiell, ado whether coi;illiots exist or will e'.Kist and 

if stich will be ileifous enough to constitute a conflict hereunder: 

The Consultant represents that no officer; director, employee, agent, ot a memher. of the 

immediate family OJ' househoJd.oftlw afo)'esp,id has directly or indirectly received or been 

promised any form of benefit, payment· or compensation, whether tangible or intangible, 

-·-··· · ········ ffi.~llllootioawifu.the.g1'an}uf-this-Agr'8ernent, ......... -- - .. ----- .. · · . • ... _ .. --··--····--

DW 

TJie Consultant a.lsa represents that, to· the best of its actual knowledge: 

(a) There are no undisclosed pio1·sons or eil,tities interested with the Consultant in this 

Agreement. This Agreemeiit is entered. iiito by the, Consultaiit without any 

connection whh any othei' eutity or person nwlcing, a. propoBal for th\l smne 

purpose, and without collusion; fraud or con-fl.ict of interest, No elected or 

IJ:PPointed officer 01· official, dil'ector, employee, agent or other Consultant ofthe · 

County, or of !he State of Florida (including elected ru1d appointed members of 

the legislative and executive branclies .of government), -0r. a member of the 

immediate fainily er ho.wiehold of ®Y :of'the aforesaid: 

i) is interested on behalf of.or through the Conilultant .. directly or indirec:tly ii1 

!)Uy manner wbatsoever in the CJ$:ecution or the perfonnaiwe of this 

Agreement, odn the Services, supplies orWork, to. which this Agreement 

relates or in any portion of the revenues; or 
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(b) 

(c) 

(d) 

ii) is an employee, agent, adyisor, or consultant to the Consultant or to the 

best of the Consultant's knowledge any subcontractor or supplier to the 

Consulta.nt. 

Neither the Consultant nor. any ·officer; director, employee, agency, parent, 

subsldiar)•, or affiliate of the Consultant shail have an interest whici1 is fo conflict 

wlt)i the Consultant's faithfl11 performance of its obligation under this Agreement; 

pwyj·ded however, that the County, in its sole discretloi:i,.inay consent in writing 

tq sµch a relationship, provided the Coni;ultl:µ1t prpVides the County with a written 

notice, in advance, which identifies all the individuals and entities involved and 

setsfoith in detail the nature o:ftbe relationship (Ind why it is in the County's best 

interest td. conseQ.t.to such re)atfonshtp. ' 

The provisions of t)lis S.\\b-iv:ticle. ate .. supplemental to, not in lieu of; all 

applicable laws with. respect to conflicts of i11terest. In 1he event there is a 

·difference between the standards appiicable i:mdel' thls . .Agreement aild those 

providecl by statute, the stricter standard shal\ apply. 

In !he event tb.e Consultant has no prior knowlec.lge of a conflict.of interest as set 

fmih above and acquires infom)ation which nn;y indicate tl]at there may be an 

actual or apparent violation df ru1y of the above, il1e Co11Bultant shall. pronl.ptly 

bring .such infom1atlon to the attention of th~ Project Manager. Coruultant shall 

the1'.ea:fter cooperate with the County's re'\'iew and. iri:vestigation qf such. 

.ffifmmation, ruid comply with the instructions the Consultant receives from the 

Project Manager in regard to remedying the situation. 

14;04 COMPLIANCE WITH APPLICABLE LAW 

11ie Consultant shall comply with all applicable provisidnil of law pertah1fog to the 

Services required under r1lls Ag;reel)J.ent, . 

14.05 RIGHTS TO BE EXERCISED BY D)1,PARTMENT 

Wher.ever ih this Agreement rig!J.ts are reserved. to· the County, the Department may 

......... exereis,e such4'ights, Tb.e-Deplllitnent'-llhallha:j1e.the-r.lght.t~adi!, ... am,en<L.or..qelete.aey. .... 

security related portions of the Agreement, in order to meet reasonable secmity 

requiren1e11ts qfMDAD or TSA. 

14.06 NOTICES 

DW 

Any notices given under il1e provisions of this Agreement shali be in writing (Ind shall be 

hatid"dellver,ed or sent by Registered 01· Certlfled Mail; Retum Recciipt Requested, or 

express.mail ·serviee·to; 

To the County: 

· Director; 
Mh1111i International AlrJ?ort, C011course'E, Fifth Floor, 
Miami, Florida 331Z2 
P.O. Box 025504 
Miami,.Florida 33102-5504 
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To the Co11sufrant: 

L!lis Salomon 
Airport & Aviation Professionals, Inc .. 
5551 )Udgewood Drive,. Suite :ioo 
Naples, FL 34108 
Phone#:. (239) 262-0010 
Fax#: (239).262~8808 
EmaU address.: l.salomon@avajrpros.com 

ot to such other respective addresses as the partie~ may cjesignate 10 each other in writing, 

l:'lotices by .Registered or Gerlified Mai1 shall be deemed giyen on ihe delivery date 

indic.ated on the Ret\1n1 Receipt from the United States Postal Service or on the express 

.mail service receipt 

14.07 SEVERABU,lTY 

If any provision of this Agreemrent 01: the application thereof to either party to this 

Agreement is held invalid by a court of competent jurisdiction, such invalidity shall not 
affect othe!' provisions of this Agreement, whlch can be given effect without the hwalid 

provision, and to this end., the invi11l.d 'ptovislo11s of this J\gteement ate severapfo. 

H.()8 RIGHTS RESERVED TO COUNTY 

All rights not speoi:fical!y granted to the Consultant by this Agreement are reserved tQ the 

County . 

.14,09 RIGHTTOREGULATE 

Nothing iii this Agreement shall be construed to waive or lim1t the governmental 

a11:thority of t)ieCoui1fy, as a poiitical subdivision of U1e State ofFloridB., to regulate the 

rn - m •• • - .•.•••••• ····-··Consuitanior._i,i$.pperafuins.J'fo~withstanding_aey:lltQYl
?JM g_J'.tbi(>;\greement,_!)Ot\ljllg_ 

herehi shs.Jl bind or 9bligate thl" County, MDAD, the Community Zoning Appeals 

]36ards, the Building. Department, the Planning and Zoning bepartn:ient, .or any 

departnient, board, or agency of" the County, to agree. to 1111y. specific request of 

C\:insiiltant that relates iii any way to the regulatory or quasH11dkial power of the County. 

T)le County shall be rel.eased and held harmless py Consulfant from any liability, 

responsibility; claims, consequential daµiage.s or ot)ler damages, or losses resulting from 

the denial or withholding Qf such req\Jests; provided, however,_ that this provision sha11 

not preC!ude any appeal from County action wherein the sole ·~emedy sought is rev.ersal of 

the. CountY' s action ot .inju11ctive relir:if. 

14.10 AUTllORIZEDUSESONLY'. 

bW 

NotWithstanding anything to the .contnuy herein,, the Consultant shall not uiJe or permit 

the use of the Airport fol' ruiy lllegal or unauthorized purpose ·Or for any purpose, which 

wo1ild i)1valid11te auy lnsu!'ance policies of the County, 01· iuiy policies of inwanoe 

written onbehruf of the Consultant under this Agreement. 
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14.11 SURVIV AI, 

Any obligations of the Consultant and the Colmty which by their terms would continue 

beyond the telimfoaifo11, cancellation. or expiration of this. Agteement or any Service 

Order shall.survive with such termination, cancellati6il. or cxpfration, 

14.12 NO DAMAGES FOR DELAY 

The Consulta11t hereby: (i) agrees to make no claim(s) for damages for delay, whether 

contemplated or not contemplated; in the . performance hereunder o.ccasioned by any 

act(s) or omissii:in(s) 1J:i act of' the County, or llilY of its employees, .agep.ts; 

representatives, or 0th.et consl\ltl)Ilts. or subconsultants; and (ii) agrt;es that any such 

claim(s) shi\llbe fqlly compell$ff(ed for by an extension of time to complete perfonnance 

ofthe Services. 

14.13 ADMINISTRATIVE MODIFICATIONS 

.It is understood and agree<l that the Iieparhnel).t, µpon written not1.ce to the Consultant, 

shall .have the right to modify admit)istratively and to add, de1ete, and reviSe ce1'tai11 

Articles and Exhibits to this Agreement pursi.lantto Suh-Article 14.05, Sub-Article 14.31, 

and. Slib-Aiticfo 14.32, provided however that such revisipll.'! shall i1Pt have a materially 

adverse effeot on either the right pf Consultant to be reimbursed for costs and e;x:penses 

~ncm:red on a timely basiB or to receive re11so11ablecompensation for its services. 

14.14 SUBSTITUTION OF PERSONNEL 

In the event the Cpnsultant wisl1es to substitut~ persollllel for the key personnel identified 

by the. Consultant's Qualification Statement; the Consultant pmst notify the Depaftment 

in. writiµg and request written approval for the substitution of personnel With equai of 

greater quaiHications or capabilities to peifonn the services at least ten (10) business days 
·········· prioFfi\-erteclliigsiiC!i-sU,15Stifutioii, ·· --m-. ·········· ·· - ---- ·-········--- ----- ··········· -·· - - ·· 

14 . .15 MIAMI-DADE COUNTY INSPECTOR GENERAL REVIEWS. 

ow 

INDEPENDENT PRIVATE SECfORJNSPECfOR GENERAL REVIEW: Pursuant to 

Mian1i-Dade Colihty Administrative Order No. 3-20 and in co1)Dection 'Yith any award, 

the Department has. the right to retaill the .services of an Independent Private Sector 

Jnspector Gen.,ral ("IPSIG"), whenever the Departinent deems it appropriate to do so. 

Upon written notice. fi'Otil :t11e Depaitri1ent, the Consultant. sliall .make available, to ti1e 

IPS!G retal.n:ed by the Dep'l!tmi;int, all reqtiested records and. docµmentation pet'i:aining to 

thh Agreement or. any .. s:Uhsequent award,. for inspection and .copying, . The. J!epartment. 

will be responsible for the payment of the.se I)'SIG services, and under no eircums.tance 

shall the Consultant's cost/price for this· Agreement be inclusive of any charges relating 

to these IPSIG servicies, The fo11ns of this pro.vision herein, apply to the Coilsnltai;rt, its 

o:fft6ers, agents, employees and assignees, Nothing contafued in this :provi~ion shall 

impair any independent right of .the Departm.ent to. conduct, audit or investigate the 
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operations, activities and performance ·Of the Consultant in c.01lJlection with this 

Agre~mexi.t The teims of this provislo11 arc neither intended nor shall they l;ie consb:t1ed 

to impose any liabilicy on the bepmtmentby the Cons11Jfant or thii'd party. 

MIAMI-DADE COPNTY INSPECTOR GENERAL REVIEW: Acc.ording to 

Sectioi1.2,1076 ofihe Code of.Miiii:rii~Dade County; Mifilni·Dade County.has established· 

the Offic~ of the Jnspector Generai ("tG'') wbich may, oli a nmdom hasis, perfo;m audits 

()n all Depmtm,ent · corib;acts, thr<;ii+g)1ont tlie dnration of said contJ:a.cts, except as 

othenvise provided below. The cost of the au<.lit of any contract will be one qUarter of 

one pei·cent (0.25%) of the total contract i!mount An IG Audit Acc.ou11t wlll be 

established Within this Agree\11elltto pay for blspectot G.en:eral sel·v)ces, (see Silb·Article 

14.16). The audit cost shall also l:>e include<l in.all change orders and ail co.ntractrenewals 

and e]i;tensiqns, 

.Exception: 111e. ab.ave application of one qµru:ter of one percent (0.25%) fee assessment 

shall not apply to the following contracts: (a) iPsrd conttacts; (b) contracts. fat legal 

Services; (¢) cPntracts for. fiilru1cial advisory services; ( d) anditllig col)iJ:acts; ( e) facility 

tenta\.s and lease agreeinents; (f) COiLCyssiohS ·and ojherrental 11greemellts; (g) insurance 

cimtracts; (h) revenue.generatfog co11iract1!; (i) coninicts where lU1 IPSJG is assig!led at 

the time the contract is approved by the. Board; 6) professional setvice agreeni.ents under 

$1,000; (k)rtiatiai;ement agreements; (1) small purchase orders.as defined fuMimw;Dade 

Counl)' Ad111inistratiV.e Ord<;r J\Jo, 3-38; (111) federa1, :rt.ate a11d loqal govenuµe;it-funded 

grallts; and (n) interlocaJ agreements, Notwlthsti1m/iitg tlte foregoing, the Mfaml-J)ade 

Cpunty Boal'd of Co1mty Commls~ion.ers may quthorize the lnc(usion of the fee. 

assessment f!fone quarter of one percent (0.25%) in any exetnpted contract at tiie time· 

of award; 

Nothing contained above shaU Jn ai\y way Htnit the powers of the. Inspector G~neraI to 

perform audits on all I>epmiment contracts ip.Cluding; bot noflimited to, those contracts 

specifically exempted above. ' 

An Aitdlt Ac.count iS hereby establishe.d to pay for mai1dafory ·11111(lom a11dits. by the County's 

Inspectoi· General. The amoullt. for the Inspecto1' General Audit Account ls her<ihy set at 

$13,125.0Q, The Cons\lltantsh!ll\have no 0ntitlemenl;to any 0fthese funds. The County retains 

all rights to these fonds, may expend th~s~ funds at its sole discretioll, anc) any fu11ds not 

expended from this audit: account remain the pr0perly of the County. 

14.17 MISCELLANEOUS A@rr PROVISIONS 

ow 

Nothing herein shall limit the right of the Consultant \o contest any action by the 

Inspe~tot ci~1~erai oii ai1)' fog~io~ equitiibie grou11ci. Not11i:tig in.thii coil'tiicf~hii!\ illipaif 

any fodep.e11del1t right of 1he Count)' to conduct audit pr iiwestLgative activities. Tlie 

provHiiofiS of this Sub-Article are neither. intended not shall they be C011SU1)ed to impose 

any Jiabllity on the: Cmmty ·by the Consultant o.r third pl\fties. · 
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The County shall be i-esponsible for the payment of the inspector General se.rvices f)lld f()r 

the payment of costs of Consultant telated 'to actions by the Offic~ of the Inspector· 

Generai for clerical staff time for obtainihg a1\d copying the doc\1Jl1entatfon, and any 

dpcuments; provided. 1;iqwever, the Co4sultant ~hall pay for all audit-related expenses 

where the audit findings aggregate to greater than or equai to three percent (3%) .of the 

co11•ect amount ihe County .should have. paid or been invoiced, The t:hi:e.e percent (3%) 

audit,.related expense threshold.only applies to. the amollll:t(s) audited, and.not all of the 

Coitsultimt'~ billings. Any overpa'yll).1mt amount(s) discovered by audit 1lhal1 be 

reimbursed to the. County witliin a fiileeu (l5) Day· !lotice of the audit results to. the 

Consultant. Nothing contained in this provision shall impair. any independent right of the 

Coi.mty to conduct an audit or to review. the operations, activities 'and performance of the 

Consultant 11s and to the ell.tent as provided. U)lder this Agreement. · 

14.18 TRADEMARI(S AND LICENSES 

The Conn\y m?Y require the Cons:ultant'as parl. of its advertising and marketing program, 

to utlliie certain patents, copyrights, trademarks, trade names, logos, compttter software 

and other ;ii1iel~ectuaL property owned by the County in the perfonna11ce of this 

Agreement, Which patents, copyrights, trademarks, trade ni1\nes,. logos, computer 

software and intel\ectpal properti JJ1ay have been created· pursuant to ihe teffiis of this 

Agreement,. S\lch pei•mission, when granted, sh!))l he e\lidenced by a nonexclusive 

license executed by the Consiiltant and \he Departl!1ent, on behalf of the County, granting 

the Cons\ilta\:\t the i'[ght; lic~P$e and prlvi)ege 1;o use ii spedf\c patent, copyright; 

hademark; trade. name, log.o, coinpirter software or other intellectuai prope1ty wiihout. 

requiting payment of fees therefote. Fail'ute of the parties to execute a fotn1al license 

ag\·eement.shall llotvest title·or. interestin such patent; copyright,. trademark,. tnide nrune, 

logo, computer software or'intelkctual p1:operty jiJ. the Consu1fant. 

14.19 PROPRIETARYlUGIITS 

Consultant war.rants. that the. software, products. nor any of lts elenients Mt 11Se· thei;eof 

...... ____ §uppli~ under this Contract does or will 1,ot infringe upo11 or violate any. patent, 

. eopyi·ight; tradf;secrefoF'ilii.ioT:hei:proprletruyrlghto1·ruiylliefrJiilffy;ll):tJI
B~vemof-any·­

olaim by any third ,PartY against Col)ll.ty;. County' s]:laU promptly noiify Consultant and 

Consultant shall defend such claim, Jn Cotmty name, bht at Consultant's. expense mid 

shall inden:mify County agaiJ1st any loss, cost, experis~ (including reasonable attorney 

fees), or liability arising out of snch claim; \\rhethet ot not such clalm i$ ·successful, 

Collllty shall withhold p4yment:9f any S1JlllS qtherwise required to be paid hereunder. 

14.20 HEADINGS 

DW 

The headings ·of the. val'ious, articles and secttons .of this Agreement, and its· Table of 

Contents, are for conve4.ience a!!d ease of reference only, 8l;ld shall not be construed to 

define, llinit, augnient .01· .describe .the .scope, .context ot .intent. of this Agre<)ment. or !\llY 

part or parts of this Agreement, 
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14.21 BINDING EFFECT 

The terms, conditio)JS and cov.enal).ts. of tltls Agreel)lent ~mill inure tq the beneli\ of and 

be binding upon the patties hereto and tlieir SUCC\l$sors and. assigns. This provision shail 

not ¢oustitute aWaiver of any .conditions prohibiting. assigmnent or stibletthig. 

14.22. FEJ)ERAL SUBORD1NATION 

This. Agreement shall be subordinate to the provisions of any existing or futl.ire 
agreements \)etween. the Couh~ and the Unitec! States o:i' .America relativ¢ to 1;he 

operation: and maintenance of the Airpo1t, the. execution of which has been or may b.e 

requited as a 0011ditjon pre.;,edent to th¢ expew,iiture. offederal funds for the deyelopn:1~nt 
of the Ail:po1t. AH pl'Ovisions: of this Agreement sl1a11 be subordi11ate tu the right of tl1e 

Unitei! States of Ame.rkii to lease or otherwise ass.un1e control. ov<;:r the Ah:port; o+· any 

part thereof, dliri11g time of wa:r or national emergency for military or naval use Md any 

provjsions of this Agl'eement in(l911sistent with 1h.e provisions of such lease to the United 

States .of America shall be suspended. 

14.23 GOVERNMENTAL AUTHORITY 

Nothing in ·this Agre\lweut s\lall be construed to waive or limit the governmental 

authority of the County, as a political subdivision of the State· of Florid(\, io regulate ~he 

Lessee ot its operations, 

14.24 NO ESTOPPEL ORWAIVER 

No .a.cceptance, ordet, 1neas11rement, payment, or. certificate of ot· by a party or its 

employees or agents shall estoP, t)le other party from assc,rting any rig\1t· of·the ensuing 

Agreement. Theresha\1 be no waiver of tb.e right of a party to demtu1d strkt performance 

of any of the provisions, terms and povenants of this Agreement,: nor shall there be any 

waiver of any breach, default or non-perfonnrui.ce hereof by the Oflier party unless such 

waiverjs explicitly lli~de in writing by t)m party. N9 delay gr fallure to exercise a right 

\lnder the ensufug Ag1•eement shall impair such tight oi· shall be .con.strued to be a waiv:er 

thereof, Any .waiver shall be limited to the paitic\llar righl so yraivec! and s)1all not be 

....... d.eern:.e_cL_a_Wfliv.eLllf.Jhe_.Jlli!ll.e_.right._aLJLiatfil._1lme, . .QLQfJlliY9_tJ.'ier __ IiJllitnt\d~tJ;lii.§ .. _ ..... 

Agreement 

14.25 INDEPENDENT CONTRACTOR 

The Consultaii.t shall perfor!n all services described herein as at1 mdependent ·contractor 

and not as an officer, agent, servm1t, or emplbyee of the Co11nt)', All personnel provided 

by the Copsultantin the perfortnance of th).s Agreement shall be considered to ·be, at all 

times, tl;e sole empldyees of the Consult@t under its ~ole aiscretign, and not employees 

or \'.gents o~the Cou111,y. · 

.14.26 .EMPLOYMENT ELIGIBILtTY VERIJIICJ\TION(E-VE!UFY): 

DW 

Consultant.is reqt1lred to enfall in the Urtited States Citizenship and Immigration Services 

E-Verify system, and to utilize that system to verify th<\ employment eligibility of all 

persons pe1'for111ing work fot the Consultant lll1der this fl,greement. ConsultMt shall 

iucol'!Jorate this requirement futo all ofits subcontracts as well. 

25 



Airline Liaison Office Consulting services Agreement RFQ No.MDAP-13-os 

:IA.27 FIRST SOliRC:E H.IRIN'G REFERRAL PROGRAM (11FSHRP") 

Pursmm.t to Section '2.-.2113 9f the Code of Miami-Dade County, for all contracts for 
goods and services, the Col1Jlultm1t, prior to hithig to fill each vacancy arising l!ildet a 

County .cont1'act shall (1) first notify the S.outh J:lloilda Workfoi·ce, Investment Board 

("SFwm"), the designated :Referral Ag()ncy, ortli" vacmicy and list the vacancy with 

SJ;iWIB according to the Coc\e, and (2) make good faith, efforts as detetinined by the 

County to fill a minimum of fifty percent (50%) of its einployfuent needs under thii 

County contract 1hrough the SFWIB. If no suitable candldates can be employed ·after a 

Referral Period. offuree. to five Days; the Consultant ls free to fiillts vacancies iton1 otber 

sources~. Consultant will be requited to proylde quaiterly repo1ts to the SF\yJB :indicating 

the name and numb.er' of emp)oyees hired in the preyious .quattei:, or why referred 

candidates were rejected,. Sanctions for non,compl\ance. shall imilude; but not be Jlmit()d 

to: (i) suspetli:ion of contract untll Contractor performs obligations, if appropriate; (ii) 

default and/or terminatioii; and (iii) payment of $1,500/employee, or the·viUue of the 

wages that would have been. ~~med. given t4e noMowpliance, whichever is less .. 

. Registration p!'oce4ures and additional infom1atlon regarding the F$HRP are. available at 

https://iapps.southflorldaworkforce.com/.firstsotrrce/ or by con1acting the. $1<'\VIB a!(305) 

5 94· 7 615, Extension 407 (Refel' to Exhibit :S), 

14 .• 28 REQUEST FOR QUALIFICATIONS JNCORPORATED AND ORDER OF 

PREFERENCE 

The Consultaiit acknowledges tbat it has subrriitted to the Cou11ty a Qualific<i-tion 

Statement.that was the basis fbt the award of this. Agre~ment and µpon which the Coun.ty 

has relied. MPAD RFQ )\(o. MDAD 13-03, aqdenda, and corrcomitant documents are 

iµcorporated by t'eference.into this Aw·eement, · IN THE EVENT A CONFLICT EXISTS 

BETWEEN TIIB RFQ DOCUMENTS AND .. THIS AGREEMENT, SAID CONFLICT 

SHALL BE RES.OLVED IN THE FOLLOWING PRJORITY1 (1) THE TERMS OF 

................ _ .......... 'Ifl1S AQREEl\.1.ENT: . .Q)__EJllilBIT_S TO .. :tBE AQRE'Ekf!INT; llLbJ'{YJ.Q1Q __ 
ADDENDA; AND (4)THE RFQANJ) .CONCQMITAN'.f DOCUMENTS, 

If there is a confliCt ])etween. or .among the· prqvisjons of this Agreement, the order of 

precedence. is as follows: 1) the Service Order, 2) the Scope of Woi'k Jn· the Agreement, 

and..3) these te1ms and conditionil other than the Scope of W 011'. 

X4.29 MODIFICATIONS 

DW 

This Agreement ma.y be modified a11d i:evised by written. amendment duly executed by 

the parties hereto. Neither electronic mail nor instant ni.essaglng shail be. c'onsidei:ei:\ a. 
''\¥ritlng" sufficient to change, modify, extend or othervi'ise affect the fo11ns. of the 

··Agreement. Any oral 1•epresentation cit•, m!ldifk11tions eoncern;ing• this Agreement 

shall be of no fo1·ce or effect. · · 
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14.30. PRIORAGREEMENTS 

The parties agree that tl1ere are no conunitrnertts, agi'eements or understandings 

concerning.the subje(ft.niatt~ of thls Agreement that are not contained in this document. 

Accordingly, tl1e patties agree that no devlation.froni the terms heteof shall be predielited 

upon any prior represl'ntations or agreements whe>tl1er oral or written. No modification, 

amendment or alteration in the terms or conditions contained he1·ein shill! be 

cf~ective unless Set f<)rth fu writi.ng in. accordance with, this Agreelilent, 

14.31 RIGHTTOAMEND 

Iii tlle event that tlle FAA .or its successor 1·ecinites' modlficatibns or' changes in thfo 
Agreement as a condition precedent to the granting o:f its approval or to the obta{nmg of 

flu1ds foi' lmp1·ov(;}ments at the Airport; {he Co1wultant hereby consents to a,uy and all; such 

modifications. and changes as 1n,ay be 1·easonably required, · 

14.32 R!GHT TO MODIFY 

The parties. heret.o covenant. a!\d agree that,, during the Agreement term, this Agreement 

may be Unllaterally modified by the Departrilent iil. order to. confo1111 tojndfoial of Federal 

Trade Commission ("FTC") or FAA rulfogs. ot opfoions. This Sub-Article shall n,ot 

prec\ude Consultant j:l·om contesting said rµlings pr oplr;.io11s, but Cousultant shall al?idc 

by the unilateral qhange while .. such a challenge is pending, Except as o.therwise 

specifically provided in this A;greement, this Agreement.i11ay not be modified except by a 

written instrUlllent signed by botll pru:ties. 

14 .. 33 INTENT OF AGREEMENT 

This A;greem,ent is fot the benefit of the parties O!\lY an,d does 110t; (a) grant rights to third 

party ben\)ficiaries, or to any persop; or (b) authorize non-parties to the Agreement to 

maintain tr su1tfor pe1'sonal injbries, professional liability, or pl'opett)' dmnage pufo\iant to 

the!\)t1l1~. ~1:p~~yis_i()j)~ ofth~~¥re_e!U_<ll1t. 

Neifuer tlle Consu!tat1t nor the County intends to dil'ectly ·or substantialiy benefit a thi,l'd 

party by this Agreement. Therefore, the p(!rties agree that there are .no tilln! party 

beneficiaries to tbis Agreeme11i, Md that no thin,! party shall be 'entitled to assert a elaiin 

against either of the parties based upon this Agreement.. The patties expressly 

acknowledge that it is notiheir intent to create Ully rights or obligations in ally third party 

ot entity under this Agi'eement. 

14.34 ENTIRETY OF AGREEMENT 

DW 

The parties. hereto agre.e that tltls Agreement sets .foith the .entire agteement between ihe 

pm'ties~ iiiid ihei'e a1'e no pfoiili.ses or \md'erstri.ii'diligs other thmrthose stated herein .. ·None 

of the. pr.ovi.sions,, temis Ulld conditions contained in tl1ls Agreement may he added to, 

modi:(iecl, superseded gr otherw:ise altered, except as may be specifiol'illy authorized by 

Sub•Article 14.29 and Sub·Artkle 14.30 to the Agreement, or by written instrument 

executed by the parties hereto. 
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14.35 TOT AL AUTHORIZED AMOUNT FOR THI$ AGREEMENT 

ow 

Except as otherwise prov:ided for herein, the To.ta! Authorized Amount, focluding the !G 

Audit Accom1t, for this Aii,reement is $5,263,125.00. 
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IN WITNESS WHEREOF;. tl1e parties hereto have cau.sed this Agreement to l:>e executed 

l:>y 1hell: appropl'iate officials as t>fthe. date fh'st above wdtten .. 

(COUNTY SEAL) 

ApproYed for FprJJ;J, 
and Legal Sufficiency 

Assistant Cow1ty Attorney 

DW 

BOARD OF COUNTY COMMISSIONERS 
OF MIAMI-DADE COUNTY, FLORIDA 

By: ------M~-----­Mayor 

Attest: Harvi;ly Ruvh1, Clerk 

By: ____ ~=-~--=,,----
Dep·uty Clerk 
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Conaultaut (If an Individual) 

By: 
Signatute 

Title: ----------

Consultant (If a Corpoi•ation) 

(Corp. Seal) 
Name:. _________ _ 

Consultant (If a Limited Liability Company): 

Name of Company 

By:. _______ _ Print Name:. __________ _ 
President 

By:. __________ _ PrintNarne.: __________ _ 
Member 

PrintName.: __________ _ 
Member 
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, SIGNATURE: 

Sign~ ('(PL:() 
Print~ 

31 
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NON-EXCLUSIVE PROFESSlONALSERVICES AGREEMENT FOR 
AIRLINE LIAISON OFFICE CONSULTING SERVICES 
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EXHIBIT A 
IMPLEMENTING ORDER 3-41 SMALL BUSINESS 

ENTERPRISE PROGRAM, 
SBD WORKSHEET AND EXECUTED 

SCHEDULE(S) OFINTENT 

42 

. . . . I 
' 



Implementing Order 

Ordered: 5/3/2011 Effective: 5/1312011 

AUTHORITY; 

sections 1. 01, 2 . .02 and 5. 02 of the Mlam\"Dade County Home Rule Am.ehdment 

ancl Charter and Sec.tion 2~8.1. 1. 1. 1 ofthe code of Miarni·D.ade County; 

Sl)PERSEDES:. 

This Implementing Order supersedes previous Administrative Order 3·4.1, 

ordered.April 19, 2005 and effective April 29, 2005 .. 

POLICY: 

A. This Small BUslnesiLEnterprise ("SBE") Program shall apply to ail 

Oounjy and Public Health Tr.us.t contracts. fort.he purchase of gqods 

and services, including. professional services other than 

archlt<:i9tural, engineering,. architectural landscape and land 

surveying professional services governed by florlda. Sta.lutes 

287'.055, The SBE. Program shall not apply fo construction; le<1se.s 

or rental :of real property; llcens.es .and permits; concessions; 

franchise agreements; contracts for attorney· and/or Jegal services; 

nor contracts for investment banking serJioes, 

·······-····--··-·- ·:·-··-···-·Ii:·· ····-1rrnnepolicyorf\/llamtcpade-C011nt)'tn-at·::nn!riiinumotie%.-ofihe-- -- --- ····· 

to~al value of contracts $50,DOO imd untjer be awarded to Micro 

El'iterprlses, 

c. smali Business Enterprise Meas~res may be ElPPlied fo contracts 

greater than $50,000. 

Q. The application of con.tract measures to. contracts for :goods· or 

services purchased by the Public Health 'rrustshall be governed by 

.this Implementing Order, except that the. Publjc He.alth Trust shall 

establish Its own administrative procedures consist.en! With this 

Implementing brder to govern t.l'te application of oontl'lJQt measures 

to its purchase~· of go.ods and services except for cons !ruction 

and/or architectural and engineering services.. · 



I. DEFINITIONS: 

Thi~ Implementing Order incorporates completely, deflnitlqns listed in the 

SBE ordinance. Additional terms necessary for the understanding of this 

Implementing order, are listed below: 

A. Billing means My tetjuestfor payment by an SElEIMicro Enterprise, 

whether through a regulaf Invoice, change order, daini, etc. · · 

B. Boa·rd meahs the Board of County Commissioners of Miami-Dade 

County, Florida. 

C. Complianc;e Monitor means the Director pf.the Department 9f Small 

Business Development or deslgnee assigned to review compliance 

with Qrdin<>nce No. 05"29 arid this Implementing Qrder. 

D. Contra9t. Measure maans a contract .set-aside, .'l subcontrapt goal, 

a bid preference, or a selection factor, singly or In any combination. 

E. Contracting Officer means a department director or his/her 

deslgnee, wbo prior to awilrd manages the bid process or post 

award and has primary responsibility to manage the contri\ct ahd 

enforce .contract requlrements. 

F. County means .. tl,lliam!'Dade County, Florida; a polltlcal subdivision 

of thlO State cifFJorlda. 

G, Debar me.ans to. exclude a contractor, its individual officers, its 

sh.areholders With significant Interests, )ts qualifying agent, or its 

affillaied businesses fr.om couhty contracting and subcontracting for 
a specified period; na,l to ex.ceed five (5) y!;lar5, 

H. Micro Enterprise m(lans a business entity cerlifii;id by S.BD to 

provide goods or services, havlhg an actual place of business In 

Miami-Dade county and whose three year avenige gross· revenues 

does riot exceed $2 million, or a manufacturer With fifty (50) 

employees or less, or a wholesaler With fjftE!en (15) etnpioye9s or 

less whose actual place of buslne(;s Js in Miami-Dade County. 

I. NAICS means North.American lndlistry Classification System, 

J, NIGP means National Institute of Governmental Purchasing, 

K. Review Committee or RC means. the ·committee established by the 

Co1.mty Mayor or deslgnee 'to review proposed contracts for the 



application of contract measures where SEiD and the contracting 
department have riot established consensU$. · 

L. SBD means the Department of Small Business Development. 

M. Schedule of!ntent Affidavit (SOI) meai1s a form contained In the. bid 
documents of a S!3E contraot. ;set-aside or a contract witti 
subcontractor goals in which bidders .list at the time of bid 
submission B:!J 8.BEs to )le used to meet \he set-aside or the gila!, 
and the scope of work eac;h Will perform, includir,ig thei goods ot 
services to be provided, and the percentage value of such work. 

N. Small Buslrie.ss Enterprise (SBE) means. a bL!slness entity certiiied 
by SBD, providing goods and ser\ilces, which has ;m aotµal place 
of business in Mianil-Dade Colihty arid whose three year avemge 
gross r'3venues c:ioes not exceed $1'/ million. Tfle term Small 
Business Enterprise. shall also Include a manufacturer with ohe 
hundred (100) errtployees or Jess or wholesaler. with fifty (50 
empl.oyees or less without regard to gross revenues Whose actual 
place of business. is located in Miarrti-Pade County. 
Represen\\ltlons .as to a buslhe.ss entitY's average gross revenues 
and p~yroll shall be subject to '1Wdlt. 

The County Mayor or deslgnee shall !)e authorized to adjusj the 
SBE/Mlcro-SBt: size limit$ €!Very flve(5) years at his/her discretion 
based on the Consumer Price Index for All. UrbM Cpnsumers (C:::Pl­
U) calculated by the ·u.s. Dep~rtri1ent of C:::onimerce or other 
appropriate tool of inflation measur<~s as applied to Miami-Dade 
County fpr tbs preceding five (5) y~ars, The first indexing 
adjustmEint shall occur for the 2013-2014 calendt;ir year using the 
figures provided for the calendar year ended December 3J, 2012, 

.... an~~y-flve-(5)-ye;;l'S-theteat!er~Ths-CouAty-Ma¥Cr o~.deslgooe _ -······. -- .. 
shall advise the Board of any such adjustment. 

0. Utilization Report means .a report compleied by the successful 
bidder on a contract that is set-aside, or on a contract With trade 
set-asides: or subcontractor goals listing .all work performed in the 
past month by the SBE ldi;mtified In the Schedule of Intent Affidavit 
and all expenditures paid to date, to. ihe Identified SBE 

P, Vendor Is one who sells goods and/or servlce:s. 

' 
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II. MANAGEMENT& TECHNICAL ASSISTANCE (MTA) PROGRAM 

A Description 

The Department of Small Business Development (SBD) wili provlde 

management and technical assist<1nce and community ()utreach to 

certified SBEs· and Micro Enterprises performing as vendors a:nd 
providing goods and/or services to Mlami"Dade County. These 

services will be referred to as the "Program." 

B. Program Re~ulrements 

For Micro/SHE firms to participate In the MTA Progr<1m they must 

me!lt certain prpgram requirements, whi.ch ll')ciudes regular 

meetings with .SBD and p.articlpatlon iri community outreach events. 

C. Management and Technical Assl.stance .Services 

The Department of Small Business Development will be 

responsible lgr providing si;irvlqes to smali businesses th.at should 

include .• but should not be limited to pre" ancl post-award servi.oes 

and access to busi(less management servipi;.s. Each firm will be 

assigned a Technical Asslstanci:i Coordinator In orcler to assess 

and address thi;ir particular ne.eds. 

D, Cqrnmunity Outreach 

The Qepartmen! of Small Business. Development shall provide 

community outreach to stimulate the interest of the small business 

community in the program, The department shall design arjr;! 

implement an outreach program !hat will communicate the 

··············· - ·a-dV.amages()f!ne· pro-gram-as-w(jllasc01wrnTilfT~r1:mt~mttat· 

partielpants !hat contracting opportunities exist Th'e program shall 

provide on"going recruitment and assistance to small businesses. 

E. Program Restrlctlons 

The following restrictions shall apply to the prngram applicant: 

1. An applicant who exceeds the s.mail Business Enterprise 

(SBE) Program size standards after one year of being 

formally notified ls prohibited frDm continued parl:icipatl<;>n. 

2. Firm ml.ls! have an .actu.al place of business in Miami-Dade 

County. 

r 
: 



3. Loss of certlficatjon sh.all result In prohibition from the 

program. 

Ill. BONDING AND FINANCIAL ASSISTANCE PROGRAM 

A. Program Description 

Upon the County Commission's approval of .a Bonding and 

Flnanci.a\ Ass\.stance Program ;;nd award of the ociritraots 

necessary to Implement same, S13Es/Mlcro Enterprises that are 

certified an.d In good standing ·with Miaini-Pade County may be 

eligible to receive bonding and financlf.!I assistance .. Th.e County 

shall establish guidelines and procedures for the implementation of 

the Financial Assistance program tq Include e\tgiblHty requirements 

for application. 

a. Program Requirements 

1. 13ond Application Assistance Process 

2. 

Upon completion of the bond application package, the same 

si)all be reviewed for completeness and thereafter shall be 

submitted to the entities with Whom the County contracts lor 

the Program. Any a\ldltiona\ information required bY $Uoh 

entities shall be requested directly from the ,$BE/Micro 

Enterprise with a copy of such request to SBD staff. 

Bonding <J.nd Financial App.llcatlon Process 

a. The Program participant will provide all the necessary 

documentation to complete a 13ondlhg arid/Qr 
FinaJioial···-;i,ssisranc1§-aWlicatiun;-Sldl:ID; ·ttvough ······ ··· ··········-· 

partnering relationships with bonding agencies ahd 

lending institutions, shall assist S13Es/Micro 

Enterprises in obtaining bonding . and financial 

assistance. · 

b. SBP shall assist the Program participant in preparing 

and completing the Bonding and/or Fin;;nclal 

Assistance application package. 

c. !Jpon completion of the 13ondlng and/or Financial 

Assistance applioatlon package, SBD staff Wiii 
perfqrm a review of the Program participant's 

application tor completeness and thereafter. submit 

same to the i;;ntlt1e$ With whom SBD has partnered for 

I. 
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' 



IV. 

the Program, SBD staff shall be notified of the 
approval status of \he bonding or loan application, 

CERTIFICATION 

A. Eligibility Requirements 

1. SBD is the County agency responsible for certifying, 
decertifying and re-certifying applicants for the. SSE/Micro 
Enterprise Program, · 

2. SBE/Mlcrci Enterpriim applicants must be profit-motivated 
business.es. NoHor-proflt :or non-profit aorporatloris are not 
eli~ible for certification. 

3. OrilY firms that mee.t~lze limits of SBEs/Micro Enterprh>ell as 
to avi;>rage annual gross tevehues for the last three years or 
in the case of manufi;ictur(:lrs 11nd wholesalers • the number 
of full-Urpe, permanent employees, may be certified as 
SBEs/Micrb Enterprises. · 

4. Sl~e qeterminatlons for SB Es/Micro Enterprises certification 
eligibility shall take into account the combined gross 
revenues of the applicant firm and all of its. domestic ahd 
foreign affiliates or In the case of manufacturers. ;rnd 
whOJesajers - the numb.er of full-time, permaniint employees 
of the applicant firm arid all .of its domestic and foreign 
affiliates. i\11 affiliates of. ih.e applicant firm, regardless of 
Whethef organized for profit, shall be included. Section F 
below provides additional information regarding affiliatl.on 
determinations. 

5. ApplioaritS ahd certified SBEs/Mioi.o Enterpflses rnust be 
properly licehsed lo conduct. business In Miami-Dade 
County, must perform a corrirnerclally useful function with an 
actual place of business In MlamhDade County, m_ust be 
established for at least one .(1) year, and must continue to 
perform a commercially useful functloh in Miami-Dade 
Co\)nty to be eligible. for certification or to remaiFJ certified. 
Wheh determining Whether the applicant has an actual place 
of business in Miami-Dade County, SBD shall consider 
evidence such as_, but not limited to: 

.,, The existence of a Miami-Dade County telephone 
number In the nari1e of the SBE/Mi.cro Enterprise or the 

i 
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name with which the SSE/Micro l;;ntE?rpilse .is doing 
busiti(lss; and 

l;l. Offices, premises related to business,. or other facilities 
within Mlamicbade county ill wl1ich the goods or services 
to be provide(:! are prqduoed or performed. 

c. Local Business Tax Receipt issued by Miami-Dade 
Qounty, 

6. Interested. parties may obtain the certification appli9ation 
from SBD and are encouraged to request an explanation of 
the certification process: A copy of the certification 
application and an explahation of the certlflcallon process 
1;1re. also av1;11iable on SBD's Web Page through the County's 
Internet Portal. The Web Page address is 
http://www.mlamldaqe.gov/sba . 

. B. Terms of Certification 

1 .. Certill.catJon for an SBElf!Jlfqrq Enterprise firm Is valid for a 
three (3) year period. Certification for &BE/Micro Enlerpris<.?s 
is Continuous Within the .thr\'>e year period With the firni's 
submlssioti of ali Affidavit fbr Continuing Eligibility. Seo 
shall reqµlre that all Sl3E/Mioro !irms, in order to cont.ihue 
ellglbili\Y, .subtnlt an affidavit for Continuing Eligibility 
annually on or before the Anniversary Da\e. The Affidavit for 
Contltiulng Eligibility shall Include, at a minimum: 

a. Most recent, signed, complete, b·usiriess tax return(s) or 
extenslon(s) fortbe firm and all affiliates. · 

........................•..••.•.•.......................... ....................•••............•.......................................... : ... · •......................•.. 

b. Current business, professional licenses and certifications, 
and Local Business Tax Reicelpt issued by Miami-Dade 
County. 

c. .Current lease agreement or warrantee deed for the firm's 
actual place of business. 

d. Notarized, $worn affUiation affidavit. 

2.. Addit.ional supporting documentation may be required by 
SBD to verify eligibility. 

49 

" ' ' 



3, SBD wlil take the foilowit\g .action if ::\· SSE/Micro firm's 

Affidavit for Contin1.1ing Eligibility Is not received on or before 
the Anniversary Date: 

4. 

a. SBD shall prepare a "Notice ofCertlflda\ion Removal". 

b. Sl3D shall mall the Noilce to the SEE/Micro firm. 

c. SBD .shall allow the SBEtMlcro firm fifteen 05) d(:lys 
from th.a date of the notice to provide· the "Affidavit for 
Continuing Eligibility" and $upportlng documentation. 

d. If the SBE/Micro lirrn does not provide the "Affidavit 
for Continuing Eligibility" · and supporting 
docµmentatlon within the titneframe stipulated above, 
SBD shall decertify th.€! firm and notify the firm of the 
Writing of the deceriifloa!Jor1. 

e.. . Th€! "Notice of Certlflc.ation Removal" w!H be dated the 
day following the deadllhe established pursuantto "c." 
!'lbove. 

An SBE/Micro Enterprise firm, its Individual officers, !tS 
shareholders, Its qualifying agent or Its affiliated businesses 

that has bee.~ denl<:>c! certification or co1;1tlnulng ellglbllity, or 

that has been decertified, is not eligible .to apply for 
C€lrtlflCrJtion for twelve (1 ;1) rr)OnthS from the time of the 

denial or, decertification. Graduating firms may be eligible to 
reapply for certification, alter filing and su!;lmitting. their most 

recent corporate tax return subsequent to gradl.latlon, if ahct 

only if, said tax return Was ncit previously considered. 

5. An SBEiMicrQ .Enterprise must be certJfied by the appJlcab!e 
ty~ of goods and/or services It provides in accordance With 

the applicable NAICS/NIGP Commodity Code In which the 

SBE:IMl.cro Enterprllle ls licensed (If applicable.) An 

SSE/Micro Enterprise ¢an be certified in m.ore than one 

NAICS/Nl.GP Gommodity Codes, SBD will determine the 

appropriate codes for certification under the. program based 

on. the licenses held by the firm and experience submitted to 

SBD. 

6. A business owner, alone or a$ a member of .a group, shall 

own or ce[)t\ol only one S.BE/Mlcro Enterprise firm, If a non· 

SBE/Mlcro E:nterprise in the same or slmil?r line of business 

as iin SBE/Mlcro Enterprise has an equity ownership of such 

I 
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SBEilVlioro .Enterprise th?t exceeds. ten (10) percent, the 

SBE/Micro Enterprise shall not be certified or re.certilled. 

7. Certified sBEs/Micro Enterprises shall provide written notice 

to SBD of <lOY ctianges that affect their eligibility as 
SBEs/Micfo Enterprises. SBEsiMicro Enterprises shall 

s4bmit ·a Change ReqL!est form antj supporting 
documentation. describing the nature at the change, an(j the 
elfectlve d(lte of the chang13(s) to. '$ED Within thirty (30) 

calendar days: of the .effective date. ofthe change(s). Change 
Request Forms will be available on-line or upon receipt .of 

written notificali.on from \he firm. This fi:>rm must be 
completed an.d returned to SBD in order for the change to be 
processed bySBb. 

8. Ari SSE/Micro Enterprise must have a. valic! certification ln 
elfact ;>t time of bid submittal. F-Or successfUI bidders; 
certification must be .malhtained from bid award throughout 
the du,ration of the agreement. With the exception of 

gr<1dUation from the SBE/Mii::r9 Enterprisi;i program, loss of 
SEE/Micro .Enterprise certification may 1e·act to removal of the 
.firm from continued participatfon in the SBE/Micro Enterprise 

prqgram. $E)D staff. s[lall ri.ot be limited to Eligibility' Review 
Meetings (ERMs) and/o.r site visits wh'3n attempting to 
determine continuing compliance with certification 

requirements. 

C. Certliio.atlon Process 

1. SBD shall collect, analyze and verify ail information needed 
to establish the ellgibiiity of an applicant and c.ontlnued 

·········· .................. _ . . l~""''lit . -,.-t:b.nE /rt-n-t7'; -e-~ . . .. · ......... e '8•v' 'lo, .. "'"' S" ivu;;ro·,o:, ,,crpnse.s; .......................... .. 

2. SEO shall not certify (In applicant, shall not grant continuing 
eligibility an SBEIMlcro Enterprise, and sh(lil decertify an 

SEE/Micro Enterprise who: 

a. Falls to comply with the crileri.a or procedures oJ the 
SEE . Ordinance, this lmpiement!r\g Order and/or 
participation prov.isians; 

b. Fails to compiet<l th!' ap!)ilcation process; 

c. Falls to pro\1icJe full disclosure; 

d. Falsifies information; or 

I 



e' HE<S l;iee n debarrecl by the County, 

3; SBO shall c<irtify each .SBE/Mlcro Enterprise by the type of 
good and/or .service it performs in accordance with ihe 
applicable NAICSINiGP oode(s), 

A, SBO shall give written notice; including the reasons for Its 
decilslon, to applicants who are denied certification and to 
SBEs/Mioro Eiiterpr\!ies who are decerti~ed, or de.nled 
contlnu1i1g eligibility, or have graduated. 

5. SBD may require applicants and SBESIMioro Enterpfises to 
sµ~mit Information regarding ,their pusiness ope\ati<'.ms 
including, but riot limited to, a breakdown of the applioarit's 
qr SBE1s/Micro Enterprise's ownership ·ar:id gross an.nua.1 
.sales receipts. 

6. SBD shall provide written procedures and/or forms for 
continuing eilgibifity to ceitlfled SBEs/Mlcro. Enterprises no 
later than thirty (30) calendar days prior to their anniversary 
daie. 

7. sBD shall maintain and publish <1n uptja.ted list of 
SBEs/Mi<::ro Ei1terprlses, identifying each listed based on 
each NAICS/NIGP coinmodltY code(s) by which the SBE Is. 
certified. 

D. Decertification 

1. If during the period of certification, th!J County receives 
Information. that an SBE/.Mioro J:onterprise received . 

...... .aeitifi.\filtionJ01pmperly_J>LthaiJbe_JJtm ... rwlo~rQ!1alliiesh_ ... -········· 
be certified as a.n SBE or Micro Enterpr]se; then SBD shall 
conduct an Investigation of the allega!lons. 

2. SElD shall decertify the firm if the Investigation· Jndlcijtes that: 

a, The firm cahhOt be co.ntacted at the last known 
address; 

b. The firm is no longer in bu.slness: 

c. The firm is no longer .licensed to do the type of 
business for which It was certifledi 



3. 

d. The fl.rm obtained Its original certifjcation and/or 

recertification through false representation or deceit; 

or 

e, The firm has been de.barred bY Miam!-J;)ade County. 

When decertifying an SBE/Mlcro Enterprise, SBD shall 

either: 

a. Give notice to the SBE/Micro Enterprise that the 

decertina<:1tlon decision will be effective at the. 

completion of any appeal under thl1:1 lrnp\ementln9 
Order; or · 

b. Suspend \M, certification of the SBE/Micro Enterpriiie 

durJng ""ny appeal of the decertification decision. 

E. Affiliation Oeterminatlon 

General: Only small firms that meet si:rn limits of SBEs a.s to 

average anm1al adjusted gross tevenu$s for the last three Years or 

number of employees for manufacturers an<:llor wholesalers may .bEl 

certifi!ld as SBEs~. Slz.e determinations for SBE shall take Into 

account the combined gross revenues. al'\dlor employees of !he 

applicant firm and all c;if its domestic and foreign affiliates. All 

affiliates of the applicant firm, regardless of whethEJr organized for 

profit, shi;ill be incl1.,1ded, · 

1. Affiliation: Firms are: considered affiliates of each otlwr wlien 

eitherdirectly or Indirectly: . 

a. · ··one-mrri- cohffo1s-ornas··1110· Pl:!Warto· \luntrolihe 

other, or · 

b. A third party or parties controls or has the power to 

control both, or 

c. · An Identity of Interest between or ,;mong parties 

exists such that affiliation may be. found. 

2.. 1n determining whether affiliation exists; c.ohsideratio.n shall 

be given to all appropriate factors, Including .but not llJnited to 

common ownership, related ··business lines or related scopes 

of worl<, common facilities, common management, and 

contraCtual relationships. Exan1ples of affiliation Include: 

I. 

! 



a. Nature of control lh determlnipg affiliation 

1) 

2) 

Eve1y firm is cqnsidere<l \o have one or rnore 
parties who directly or indirectly controi or have 
the power 'to control It. Contro.I may be 
.affirmative or negative and it is. immaterial 
wh~ther It is exercised so long as the power ti>. 
control E1xrsts; 

Control c'an arise through ~took ownership; 
occupancy ofdlrector, officer qr key employee 
j'.iositions; contrnctual or other business. 
relations; or combin0tlons of the.se and othE)r 
factors. 

b. Identity of interest between and among persons as an 
affiliation determinant. Affiliation oan arise petvyeerr or 
among two or more persons. With an Identity of 
Interest; such !lS members. of the same family or 
persons with common investments ih more than one 
firm. In determining who contra.ls or !:las \he powerto 
bontr.ol a firm, persons with .ah ldetitlty of Interest may 
be treated as though they were one person; 

3. Affiliation through stock ownership. 

4. Affiliation through common manageh)eht. Affiliation genf.m\lly 
.arises where officers, directors, or .k.ey employees serve as 
the majority or otherwise as. the. controlling elerneilt of the 
board of direcior& and/or the management Of another firm. 

········ ·· 5, ······- Aff!Ualfon A!imi..igh.· 'G0tnmon.-.faclliti~s .... .Affiliatlon gel'.leta!Jy_ 

arises where one firi:n ·Sharei> office space andlor employees 
and/or ot11er facilities with another firm, j'.iartioularly wh.ere 
such firms ;;ire In the same or related Industry 6.r field of 
operations, orwhere such firms .Were formerly affiliated .. 

6. Affiliation with a newly organized firm. Affiliation generally 
arises where former officers, directors, principal 
stockholders, and/or key employees of one firm organize a 
new firm In the same or a related industry or field of 
operation, and serve as Its officers, directors, principal 
s\ockholders, and/or key emplpyees, and the firm i.s 
furnishing or Will furnish the other firm with slib·consLilting 
::1greemerits, ilnanoial or technical assistance, proposal qr 



performance bond Indemnification, and/or other facilities, 

whether for·a fee or otherwise. · 

7. Affiliation through contractu.al relation!>tilps. Affiliation 

generally arises where one firm is dependent upon ;:mother 

firm for consulting agreements and' business to such a 

degree that its ecOl'lomlo viability woulct be in j,eopard.y 

withqut such agreem1mts/b4slness. 

8. Affiliation under joint venture arrangements • 

V. JOINT VENTURES BIDDING ON CONTRACTS WITH SBE MEASURES 

A Bidders who are joint vi:mlµtes, one of .whose venturers Is an SBE> 

may receive cred.it towards: meeting an SBE contract measure 

where the joint venture has b(,)en approved by SBD In 11ccordance 

with this Implementing Orderc Joint ventures must b!J lawfully 

.established as business entities with actual places of busii1ess in 

MiarnlcD!'lde county. 

B. Join\. Ve.niures must be approved by SBD prior to bid submlttel.. A 

joint venture Is permissible only where the SBEIMlcro Enterprise 

lac.l<s the negessary capacity to perforr)T the contract on Its own and 

1he agreement Is fair and equitable and will be of .substantial benefit 

to the SBE/Mlqro Enterprise. However, where SBD concludes that 

an SBE/Mlcro Enterprise brings only its certification as contribution 

io th.e. joint venture relationsl1ip. SBD Wiii not approve the joint 

venture. A Joint Venture Agreement is complete when ft Includes all 

requjreci supporting information. 

· c·: ·······rnif.SBE!M1Qro·····En1erprisememl5erof!lfe·Jll1ntventore··shait·t1r;· 

respom;lble for a distinct cl~arly defined portion .ot work of the 

contract 1;1nd whqse share in the capita\ contribution, cbntroi 

management, risks and profits of the joint. · venture are 

commens.urate with its ownership Interest 

D. Agreements establishing joint ventures shall be in wl'itihg and shall 

specify work and financial risk ass!Jmetj by the SBE/f)llicrp 

Enterprise. 

E. .Bid e,nci contract doc!Jments shall require that the portion of th.e 

Work to be performed by th.e SSE/Micro Enterprise member of the 

joint venture l;le set forth in detail separately from the worl< to bs 

performed by the non-SBEIMicro Enterprise member, 



F. A joint venture agreement must specify the dis.tribution of profits for 

ih.e Joint Venture and must specify what the combined SBE or 

Micro Entei:prise participants wiil receive and the specified 

percentage 9f the profits earned by the Joint Venture. · 

G~ Joint ventures must submit, prior to bid or proposal submission, a 
Joint Venture Agreementcohtalning the followtng: 

1. A description of the flnanc.iaJ contribution of ea.ch member; 

z:. A list of the personnel and equipment used by each member; 

3. A detailed breakdown of the responsibility of i;><ich member 

and the work to be performed by each member; 

4. An explanation of how profits and/or losses . will be 

distributed; 

5. .A descrip\lon .of any management or incentive fees for the 

member; 

6. A stateme.nt of the percentage of the joint venture that Is 

owned and controll!'ld by the qualifying member.s and the 

basis for such percenta~es; and· 

7, A copy of any required Stat(? certificates or reglstrations, 

H. Joint ventures with at !(last fifty-one (51) percent SBE membership 

may bid cin set~aside contracts valued $500,000 and aboV,e. The 

SBEIMicro Enterprise participant In the joint Venture shall count 

towards meeting any subc.ontract goal With that·portion of the .total 

··········· ················ · ··· ·· · ··· ··· ···· ············ ·· 90narvarue or·tne ci5fltract ~qual tn1he.·r11stlffi;\ craarly'defined 

portloli of the work that the SBE/Mlcro Enter~rlse performs. 

I. If the SBE member of the joint venture is unable to perform at 

anytime during the contract period, the no.n-SBE member shall 

subcontract with an SBE to provide the services to l?e pr9vided by 

the prior SBE member. The l)on-SBE member must request 

approval for !he change from SBD by submitting a request in writing 

address.ad to the DJrector of SBD through the Contracting Officer. 

The request must include a Schedule of Intent Affidavit and 

veiiflcatlon from the SBE. member th<1l It ls unable to perform. The 

Compliance Monitor shail review the request and make a 

· recommendation regarding the SBE subcontractor to the 

Contracting Officer. 

i . 
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VI. PROGRAM MANAGEMENT 

A. Contracts $50, 000 and Uhder 

1. County Departments/agencies that issue or use contracts 
are require~ within the fiscal year fo expend a minimum 10% 
of the total value .of coritr.aots for goods and/<.Jr services 
$50,000. and under with Micro Enterprises. An automatic 
10% bid preferenoe will be .appiled to bldsiquotes submitted 
by Micro Enterprises. The preference amount shall be 
deducted from the total bid. or q\.loted price In order to 
calculate the price to be used · tor e\ialuatlon. County 
Departments are also required to solicit bids or quotes· from 
at l11ast four firms where available (two available certified 
Micro. Enterprises and two non-certified firms). 

2. SB[) shall review reports of the utilization of Micro 
Enterprises and shall Inform departments falllhg to meet the 
requirements set forth herein., and shall report awards to 
Micro Enterprises t(l the BCC bl-annually. · 

B. Contracts Greater than $50,00d 

1. Prior to advertisement, each contract, purchase, or blanl<et 
purchase· of goods· or services in excess •of fifty th.ou.sand 
do.Ila rs ($50, 000), and each purchase order that may 
accumulate an atJgregate amount greater thiin fif.ty th.ousand 
dollii.rs ($50,000) shall be reviewed for the appllcatloh pf 
contr~ct measures. 

2. Departments shall submit contracts to SBP I<;> review for the 
·····a pptic-atton.of TI!ffil.Sures arrd-shalt-work in-eonJuncti6n-with---- ··· ·· - -·········· --·- - ··· 

SBb in' maklrig a recommendation. SBD shall se.ek 
concurrence with .the issuing and user departments when 
making a recommendation. Departments sh.all advise $BD 
of any oo.ntract advertisement dates that. are in excess of 
120 days of the lniti'al RC recommendation. Departments 
shall also advise SBD of any projects not advertised within 
180 days . . bf the r.ecommendation. Th.ose bqntracts no.t 
lldVer!ised within 180 d~ys will be re-submitted to SBD for 
re.consideration. 

3. Department shall advise $SD of any changes in bid 
specifications, post award changes and all contracts with 
·measures that are. cancelled. 



VII. 

4. The County Mayor or cj1;>slgnee may approve emergepcy 
purohases With measures. that meet \he County's definition 
of !'imergency •. Such measures shall be submitted to SBD for 
ratification. 

5. Standard participation provisions shall be. Included. In all 
contra9t tjocuments with appliei;i m.e.asures unless SBD 
approves substitute proposal documents. 

CONTRACT ADMINISTRATION 

A. Pre-Award Compliance Review 

1. Bid documents shall require bidders to .submit a complete9 
Schedule of lnte[lt Affidavit at the time of bid subrrilssloh 
Identifying all SB Es to be util\z.ed to meet the subcontractor 
goal, .the commC>dity code of the worl< each will perform, the 
do.llar value of such work, .. and incorpor<iting the prompt 
payment op!lgatlons and· rights provided i:>Y the SBE 
Program. Upon hcflficatlon from SBD, bidders are a.\lowed 
up to 48-hours to cure correcta\:lle. defects on the SchE)dlile 
of Intent Affidavit. correctable, defects may lhclu<let 
p1;>rcentage of work not Identified for subcontractor on 
Soheduia of Intent Affidav1i signed by subcontractor, no 
slgm1ture of swbcontractor Pn the Schedule of Intent Affidavit 
and no signature of prltne contractor on the Schedule o( 
lnlent Affidavit Non°correctable defects may .include: bl.ank 
Schedule of Intent Affidavit and listing of non-certified 
subcontractor. Fallur\3 to correct defepts within 48 hou.rs of 
notification by SBD may be deemed non-responsive .. Fall.ure 
to submit the requireci Schedule of Intent Affld<;1vlt shall deem 

.......... thELbldLproposal..nnn,resp.onsJv.e ........•.... ___ _ ·······-·-·-·-···· . ............ _ _ 

2. The Compliance Monitor shall notify Ifie bidder In writlng 
stating the facts .ind the re~sons on w.hich the non­
cornpliance Is. bMed. Upon notification· frotri SBD; the bidder 
may request a met'ltlng In writing wi\hil1 two business days 
frptn th.e ctate of the notificatlo.n of non-cpmpliance. Th<? 
bidder shall supply further relevan.t Information as required 
by the Compliance Monitor. No new altered Schedule of 
Intent Affidavit wll! be accepted. 

3.. The Complfance Monitor shall Issue a written 
recommendation to the Contracting Officer that includes 
facts and reasons for th.e bidder's oomplianc::e or 
noncompliance. 

-s-g 
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V.111. APPLICATION OF CONTRACT MEASURES 

A Set-asides: 

The County Commission or Publlc Health Trust may deti'\rmirie it is 

in Its best 1.nterest to. waive cqmpe!itlve pldding or selection 

requirements and set-aside a. contract for SBEs Where; ptior to bid 

adveriisement, there are at least three (3) available $BEs to 
perform the setcaside contract. 

B. subcontractor Goals: 

A reoommendatlon to apply a subcontractor goal Is appropriate 

whert there are. three or more certified firms available to provide the 

portion ofthe'Contract. 

C, Bid Preference: 

1. A 10% percent bid preference shall apply to contracts $1 

million or iess and 5% percent on projects greater th<ln $1 
million that.are not set-aside. The preforence shall be utlliZed 
for bid evalu<1tion, and shall not affect the .contra9t price. 
SBEs are not accorded a bid preference on contracts under 
$50,000, . Contract docUl1)erJtS s~all include standard 
language Indicating the. application of a bid. preference. 

2. On contracts on which a preference Is applied, SBO sJ1<1ll 
conduct a periodic review of contracts hereunder and will 

prepare a report iothe issuing dep~rtment's director. 

D. Si3t: Selection Factor 

1. .Any bidder that is an SBE or a Joint venture with <in SBE, 
shall be accorded a selection factor on RFPs, RFQs, and 
RFls for contracts greater than $50,000 that are not set­
aside for bld(jlng solely by SBE:s .. C.ontract doc;uments shall 
lhelude standard language Indicating the application of <i 

selection facfor. 

E. .ii.eview ProcEiss 

1. SBD sh.all pqblish a list of proj<')cts under review daily on the 
department's webpage. .SBD shall reView the propo.sed 
contracts <ind the dei:>artmental re.commendations. Should 

SBD and the Department(s) not reach consensu:>, on 
recommended measure$ or goals, and When public input 



requir€ls dellberatlpn regarding. the measure/goal the 
contract will 9.b through the Review Committee Proeess, as 
detailed below. Upon obtaining d,epartmental concurrence 
with the recommended measu're, SBD shall post. projects 
a11cfrec9mmEmded gq<1ls ci?lly on lhE! SBD web page. 

2. SBD shall qom;ider public comments in writing .on projects 
pre• and post measure.or goal recommendations. 

3. All projects with recommended measure.s shall contain 
language fo .allow fqr public comment to: .be submitted. to. 
SBD within 36 hours of posting via a designated email 
address or mail. 

4. All advertised projects shall contain language to allow for 
public comments to be .s.ubrnlt!ed fo SEiei within 36 hours .of 
date of advertisement via a designated email ad<;lr9$s or 
mail.. SBD and the contracting (lepartment shall review 
comrrients and make recommendatiol1s, as· applicable, to the 
MIO!yor or cteslQnile, 

5. Changes to goalfocommendi!tlons, ap!)ro\led by thE! Mayor 
or deslgnee, as a result of public comment shall require. 
issuance of ah addendum to the. project adverti$ement. 

F, Review Committee Process 

SBD is responsible for recommending to the Mayor .or desig.nee 
whether to apply SBE. se!,asi<;les or .subcontractor goals to .a 
contract. Th€l Mayor or designee may accept, reject, modify or 
otherwise alter SBO's or Review q!)mmltfee's re.commend<itlon. 

1, All recommendation.& shall be agreed up.on between SBD 
and th.;i contracting dep:;irtmE!nt, prior to final 
recommendation to the Mayor Of de(;ig~ee, 

2. · The Mayor or designee shall esta.bllsh a stahdihg Re\liew 
Committe(l (RC) to meet periodically, or as often as needi:id, 
to review pr9)ects .in whfch .consensus was not established 
between SBb and the confractlng department and when 
publi'c Input reqLJires deliberation regarding the 
measurelgeiill. The RC will mal\e recommendations to the 
Mayor or designee. 

3. The RQ shall conduct public deliberations an<:I m.;:1ke 
recommendations whether to apply SBE set-asides or 



sllbcoritraclor goals to a contract. The Mayor or de;;lgnee 

may accept,. reject, moc:Jify or otherwise alter SBO's or 

Revleiw Committee's recommendation. 

4. The .standing members o.f the RC shall be:. Director, Public 

Works Department; Director .• Office of Capital Improvements; 

Director, Department of Procurement M<inagi;imerit; a 

rotatlng Director of the County's capital departments or their 

deslgtiees; and a CountY Manager appointed Chairperson. A 

quorum ofthe RC shall be three (3) members. staff support 

shall be provided to the Review Commit(ee by SBD. 

5. sBb shall staff the RC and make recommendations; of 

measures to the RC and Coup\y Mayor or designee; 

6. The .RC shall mee\ as ner;ide.d. SBP shall timely !Jllblish 

meetings, iisting the mealing locetlon,. date, and time .. A.II RC 

meetings are sub]ecj to Government-in-the"Sunshlne 

retjulrements. The Chair shall allow partioipa1ion of th.El public 

at RC, meetings consistent with acoomplishlng the agenda of 

the RC. 

7. The RC shall ha\le <1uthority to promulgate rules of general 

application to carry out Its responsibilities; which rules are 

subject to review and approval bY the county Mayor or 

(:Jeslgnee·. 

B. The RC niay, after public deliberation and ccirisiderat16ri of 

alternatl.ves, ;iccept, reject, modify or otherwise alter the.staff 

recommend.ati.on. The county Mayor or designee may 

accept, reject, modify .or otherwise alter SE!D;s 
·· ·· ········· fecomrri"ehdallons, The Boar<\ oTColinty·~omlli1ssiuners -­

may accept, reject, modify or otherwise alter the County 

Manager's recommendations. The fv1<1yor ·may accept or veto 

the BO.ard of county Commil!sionen>! recommendations. In 

accordance witli the policy est<1plished by the Board of 

County Commissioners, the Board Of Couhty commissioners 

may overrule the Mayor's veto. 

IX. BIDDER'S RESPONSIBILITY WHERE A SBE SUBCONTRACTOR .GOAL 

IS APPLIED: 

Bid documents to which an SBE subcontraQtor goal is 11pplied shall require. 

bidders to submit a signed Schedule of lntenl Affidavit at the time of bid 

submission .identifying all SBEs to be utlll~.ed to .meet the SBE 

subcontractor goal. Each Schedule. of Intent Affidavit shall specify the 

scope of work and commodity code. the SBE wlll perform If iJppropriate, 

\o\ 



Including the type goods or services the SBE will provicje. 

Bidders/proposers shall be allowed up to 48-hours to cure correctable 

defects in the Schedule of Intent Affidavit. The Successful Bidqer shall 

enter into a written subcontract agreement for approval, correspohding iii 

all respects to the Subc.essful Bidder's Schedule of Int.en! A!f)davit to 

Include the type of goods and. servl.ces the SBE js to provide and the 

percentage ahd price. Each subcohtra.ct agreement shall Incorporate the 

prompt paym<int obllgµtlons and rights provided by the Small Business 

Enterprise Program~ 

X, PROMPT PAYMENT: 

It is the County's intent that all firms, including SBEs and Micro 

Enterprises providing goods and ~ervices to th.e County, shall receive 

payments jjromptly in order t6 maintain sufficient ()8Sh flow, The prime 

ver:idor In direct prlv!ty with the SBE must notify the SBE, the. managing 

agency and SBD, in writing, of thosa amounts billed by the SBE that are' lh 

dispute, and the specific reasons why they are In dispute, within fourteen 

(14) calendar days of submittal of such billing by the SBE/M)cro 

Enterprise. Failure of .the prime vendor fo comply with \he applicable 

requirements .of this Section shall result In (he forfeiture ofthe right to use 

the dispute as justiiicailon for not paying th.e SSE and payment shall be 

forthcoming. 

A, Contracting Officer's Resporislbilltles 

1. The Contracting Officer administering a contract with ar:i SBE 

measure Shall forward undisputed blillngs from SSE/Micro 

Eoterprise prime contractors to the Finance Department for 

paymer:it within 14 calendar days of receipt of such billings. 

··1. 

·········· - ·· 2.,- - ·'fheOontractlng·0fficermustnotify'theBBE/Mlcro-Enter-p.r1se---· ························· - ··· · 

prime contractor and SBD, in writing, of those amounts bille.d 

by the SBE/Mlcro Enterprise that are in dispute, and the 

specific reasons why they are ih dispu\e, With.In fourteen (14) 

calendar days of s1.1bmlttal of suoh billing bY the SBE/Mlciro 

Enterprise. Failure of the Contracting Officer to <::omply with 

th.e applicable requirements of this Section s!Jall result in the 

forfeiture of the right to use the. dispute .as justification for not 

paying the SBE/Micro Enterprise and payment shall. be 

forthcoming from the County by the next bllllng date or 30 
calendar days from receipt of blllirig, which.ever Is less. 

3, An SBE/Mioro Enterprise prim.e contra.ctor rnay invoice the 

County 1 % Interest per month for any undispated amount 

that Is not p.ald promptly as provided py this subsection. 



4. 8.BD inay investlgate reported instances of late payment to 
SBEs/Micro Enterprises. 

!'). Departments shali report dli;puted invblce$ to· the Board bn a 
quarterly basis. 

XI. POST AWARD COMPLIANCE AND MONITORING 

A. SBD shall monitor and enforce the compliance bf; the vendor with 
the requirements oi this Implementing Order, and any relafod 
program requirements, during the duration bf the .contract and rnay 
monitor for up to one year after notice of comple!lbn of the work or 
iulf payment of contract obligations, whichever comes iast. 

B. Suooess.ful Bidders and SBE/Mlcro Enterprises shall permit the 
County to havf) ac:c~ss during normal business hours to all books 
and records relating to the compliance with the contract measure 
applied to the contract or relating io oornpliance with certi.fication 
requirements. This right of access shall be granted for one year 
after completipn of the work qr fuli payment of contract obligations; 
whichever comes· last, or for one year after the· explrii\tibn of SBE 
certITication. 

C. Successful Bidders and SBEs/Mlcro Enterprises shall permit the 
County to have access to employees performing work during 
normal business ho.urs in order to conduct visual Inspections encl 
interviews that may be conducted private when necessifated by 
County staff, 

D. Successful Bidders .. and. SB Es/Micro Enterprises shall. comply with 
········ · ···· ·········· aH·fepeffiflg-·FB(;\Uil'emerttll-·estaalisfled--~SB9, failure .to cQ!'fiply ...... ............ ................... .. -··· 

with the reporting requirements may result Iii the. imposition qf 
contractual sanctions o·r administrative penalties by the County. 

E. In the event that during the performance of a contraet bontaining an 
SBE subcontractor gol;\I, an SBE Is not able lo provide the services 
specified in the Schedule of Intent Affidavit submitted at the t\n:ie of 
bid, t.he Successful Bidder must locate an SBE to 5ubslit\1te. The 
Successful Bidder must receive approval for substitution from SBD. 
A Successful Bidder that cannot secure a substitute ·SBE must 
provide a written statement to the Compliance Monitor. 

F. SBD shall be responsible for monitoring the performance of the 
Si,!oDessfu\ Bidder regarding compliance with a contract measure 
applied to the contract. The compliance Monitor may, at his or her 



discretion, investigate deviatJqns in the utilization of SBEs from that 
required by tile contract and make. recommendations regarding 
compliance to the Contracting Officer. The Contracting Officer shall 
not make a final determination with.out a recommencjatlon regarding 
compliance from th1:1 Compliance Monltor. Deviations from the 
contract mg,a:sure stilted in the contraol that shall be monitored 
Include, but. are not limited to.: 

1. ·Termination of an SBE's su.bcontract agreement 
, 

2. Red.uctlon in the scope of work to be performed by an SSE 

3. Modifications to the terms of payment or price to be paid to 
anSBE 

4. Failure to enter into a contract with an ssi:; being utilized to 
meet a contract measure 

G. If, alter ex.ecut\on of a subcontrMt agreement, the Successful 
Bidder s.ubmlts a written request .to the Contracting Officer an\;I 
demonstrates to the s~tisfactl0n of the'Contracting Officer that, as a 
result of f!. chan(:le lh c\r()UtWstances beyond his/her i::ontrol of which 
he/she was not aware and could not reasonably have been aware, 
until .sulisequent \o the dale of e.xecutibn of such su~contract, an 
SBE, who entered into such sl.ibobritract has committed a material 
breadh of the subcontract agreement, the Sucoessft.11 Bidder shall 
be entitled to exercise such rights as i11aY be available to him/her to 
terminate; the su.bconiriict iigreement The procedures of 
ps,ragraphs H and I below apply to this paragraph. 

H. CqLinty's Determination of Biqder's Excusal or Termination of SBE 
······· ·- SubG01'$'aGt·AFJFSement ··· ····· -- ·--·-·-·-·-· · ········· -··· 

If the successful Bidder at any time submits a written request to the 
Contracting Officer under the prior two paragraphs, the Contracting 
Officer as sooh as praot\cabl.e, shall determine whether the 
Successful BlddE;Jr has made the requisite demonstration; and shall 
not determine. that such a demonstration. has· not been made 
wlj:hout first providing the Successful Bidder, upqn notlc(J, an 
opportunity io. present pertinent Information and arguments. The 
procedures of paragraph I below apply to this paragraph. 

I. Altern!'llive Subcontracts. 

If the Successful Bidder is excused from entering Into a subcontract 
or rightfully terminates a. subcontract under this lmplementing Order 



<!nd without soch suboontrad the Successful BiddE!r will .not achieve 

the level of SBE participation upon which the contract was 

awarded, the successful Bidder shall make every reasoniibl"' effort 

to propose and submit_ a Schecjule bf Intent Affidavit and enter into 

an alternative subcontract or subcontracts for the same work to be 

performe.d by another available SBE as appropriate, for a 

supcontraot price ·or prices totaling not _less than .the subcontract 

price under the excused or terminated subcontract, less all 

amounts previ!;n1sly paid ther!'>Under. The Successful l31dder must 

submit to the Compliance Officer a Schedule of Intent Affidavit and 

subcontract agreement with the new $BE and provide a.II 

documentation required by the CountY. A sucoesstul Bidder that 

cannot secure a sµbstitule SBE must provicie all supporting 

documentation' rEiquired by the County. The procedures of 

paragraphs 1. and 2 l:>elow apply to this paragraph: 

1. THe Complianqe Monitor may require the Succ;essful Bidd_er 

to produce such. infomialion, as the Compliance Monitor 

deems· appropriate and may obtain further information from 

other sources, The Compliance Monitor shall make. his/her 

recommenda.t\on unqer Ibis paragraph to the Contracting 

Officer and forward a copy to the bidder.. 

2. The Contracting Officer will consider objections to the 

Compliance Monitor's recommenqa\ion only if su.ch written 

objections are fecelved by the Contracting Officer within five 

business· days from. the Suc.qessful l3klder's :receipt of the 
Compllaricie Monitor's recommendation. The Gontraciing 

Officer with o.r without a hearing; and as he/she in his/her 
diilcretlon may determine, will reply to the Successful 

Bidder's written objection within ten business days of receipt 
············ · · · .. ,,. ·· ····· · ···· .. -·--·-- ...... _ ····· · · ·· ····· ·· ·· ······· ·--·-·- · ····of'thE:rs-e·-o-pjerction-S:-····· ....... ······--· ·--·-·-· ····· ---- ----- .. __ ........ ·-··· .... ·· · · ·· ····-·· ··· · .......... " __ 

XII. CONTRACTUAL SANCTIONS 

A. Bid and c.ontracfdoouments shali provide that, notwithstanding arw 

other penalties or sanctio11s provided by law, .a bidder's or 

SBEIMicro Enterprise's violation of or failure. to comply with the 

Small Business Enterprise P'rogram Ordinance _and this 

Implementing order may result In the imposition of one or more of 

the following sanctions: 

1. The suspension of any payment or Part thereof until such 

time as the Issues cohcemlng compliance are resolved; 

2. Work stoppage; or 



3. Termina:tion, suspension, or cancellation of the contract In 
whole or part: 

B.. In the event a bidder or SBE/Mlcro Enterprise attempts to comply 
With the. provisions of this iinplernenllng order t\irough fraud, 
misrepresentaiion, or material misstatement, the County shall, 
whenf:)ver practicable, terminate the contract or require the 
termination or c.ancellatlon of the .subcontract for the project on 
which the bidder or S8E committed such acts. In addition, and as a 
further sanction, the CoL1nty mi;iy impose ioiny of the abo\lf:l·stated 
sanctions on i'!ny· other contracts ~nd subccntr;wts the bidder or 
SSE' has on other Couhfy projects, In each Instance; the bldqc;ir or 
SBE shall be respon~ible for all direct arid Indirect costs associated 
with .suqh termination or can.cella.tion Including iittorney's fees and 
costs. The bidder or SSE/Micro Enterprise may also be subject to 
debarment. 

C. The foregoing IJOtwlthst:>nciing, the Mayor or designee shall Include 
language In all prospective pfo)ects containing an SBE goal which 
provides that, in addition to any other sanotlon for faiiure to fulfill the 
SBE goal requirements for such i:Jor\tract, the contractor's eligibility· 
to receive any future County contnicf shall be. conditioned upon .the 
contractor making up the deficit In SSE participation in such future 
contract by having SBEs pertorm work equal to double the dollar 
value of the deficiency in the SBE goalln thf:l prior contract. 

D. The fo.fegoing oi;)ligation shall j;)s in addition to any SSE goal 
otherwise applicable to the future contract. The procedures for 
making up the SBE qeflcit shall follow SSD policy . 

. -..... - E. . some-bf the contractual-i1lolationsJbat~mayresulLintheimpositioti ...... . 
of sanctions listed in this imple1nentinf) order inoiude, but are not 
limited, to the following: · 

1. An SBE/Micro. EHterprise serving as a conduit for SBE work 
awarded fo a firrn as an SSE, but which Is being performed 
by a non-SSE firm: 

2. A prime ve11dor not tneetlng SSE contract.measure; 

3. Not obtaining or retalnihg SBE/Mloro Enterprise certification 
while performing work designated for SSE/Micro Enterprise 
firms; 

4. Failure lo timely s4bmit utilization reports; 



5. Failure to cqmply with SBE'./Micro J::nterprise cE1rtificatio(1 
requlreme·nts, Including·· not maintaining a place of b.usiriess 
in Miaml-Dade coynty, .not reporting organizational antj 
operational changes, providing lnaccurf!te or false 
Information, anq other certlfi.ca.tior1 relatecj violations; 

6. FaUure to mai.ntain ceriificati~in; 

7:. Deviations from tbe SBE Schedule of Intent Affidavit without 
priof approval from SBD; 

8. Termination of the. SBE's Schedule of Intent Affidavit without 
prior appr()val from seo; 

9. Requction of \l:ie scope of work of a firs.tiler SBE subcontract 
without prior approval from SBD; and 

10. Modifications to the. terms and/or prices of payment to an 
SBE without prior approv<?I from sBD, · 

11. Failljre. to comply wi.th the Living Wage Orqlriance pursuant 
to s.ectlon 2-8.9 of the .Code ol Miami-Dade County. 

XIJI. Administrative Pena\ties 

.Administrative penalties may range from de"certificatioh to c\ebarment. 

The County Mayor or designee may i,mpose,. notwithstantjing f!nY other 

provision of this section, one or more ofthe following peni;ilties tor violation 

of or noncompliance with this.implementing order and bid documents.: 

A. The. exclusion frcirn county contracting a.nd subcontracting f9r a 
········· · ········· ············ · ....................................... · · ··· spedfte"d pBJto'd ottime; notio e)(ceed three-es')··years;of a················· -· ................... , ........ ... 

cpntractor, its lndiviqual officers, Its shareholders with significant 
Interests, arid its affiliated. businesses. · 

a, The loss of eligibility to be certified as ah $BE or Micro EnterprlSe 

for a specified period of time, .not to exceed three. (3) years, for an 
applicant or a SBE or Micro Enterprise, its. individual. Officers, Ifs 

shareholders with signifiqant interE;sts, !;Ind Its affiliated. businasses. 

C. Where a contractor, .its i.ndiv.idual officers, shareholc:Jers V11ith 
significant interests, or its .affiliated businesses, attempts to comply 
With !h.e pr9vlslons Of thls lrnplementJng orqer through frauc(; 
misrepresentation, or ·materlai missiatement, all such 1Jidlvidual$ 

and entitles participating In ~be frauq, misrepresentfltiOn or m'lterial 
rrilssta!ement shall be excluded from County contracting, and SBE 



or Micro. Enterprise ceirtificatlon for a specified period o.f time, not to 
exceeid 5. years. 

D. If any individual or corporation, partnership or other entiJy, or any 
individual offiqer, shareholder with slgriificant intere'sts, director or 
partner of such entity or affiliated business of such entity 
participates In an attempt to comply with the provisions of this 
imp[i;imentlng order through fraud, misrepresentation,. or material 
misstatement, all such individuals and .entitles· partlCipatlhg In the 
fraud, misrepresentation or material mlsstatepienl shall be 
excluded from County contracting, subcontractlhg, and SBE or 
Mlcro Enterprise. certification, for a specified perioq of time,. not to 
exceed five (5) years. 

E. If the determination of the County Mayor or deslghee is that the 
contractor or subcontractor fail.ed to c.omply and that such failure 
was pervasive, the Mayor or desighee may order that the contract 
work be suspended or terminated, and that the non-pompiylng 
contractor or subcontractbr and the principal owners atid/or 
q\Jalifying agent t\i13reof bi'l prohib)ted from bidding on or othe.rwise 
particlpatihg In County constru.ctlon contracts for a period not 
exceed three (3) years. 

F. 1.f the determination of the County Mayor or designee is that the 
contractor' or subcontractor failed lo comply and that such failure 
was limited to isci\ated lnsfonces and was not p<?rvasive; !he County 
Mayor or designee may, in the. case of a goal deficit, order· a 
penlllty .amount to be withheld from tlie contrac.tor for such 
noncompliance as follows: for the· first deficit, ·a penalty in an 
amount equal to 1.0% of the amoµnt thereof; for t.he .second deficit, 
a penalty in an amount equal to 20% thereOf; for the third and 
sw~ssive-13efiojts,-a P€!11?11tY-111 an~ mo1.1~t ~qual -to 30o/o thei~of, A . .. 
fourth violation. arid fitlding of noncompliance; shall constitute a 
default ofth.e. subject contract and shall be cause. for suspension or 
termination In accordance With the contract's terms and debarment 
In accordance with. the debarment procedures of the County. 
Monies received from payment of ·penalties Imposed hereunder 
shall be deposited in a separate account and shall be utilized solely 
to defray SBD's costs of administering Section the program. 

G. If the required payment is not m.ade· within thirty (30) days of the 
adnilnistrallve hearing or final resolution of any appeal tlwri;i from, 
the non-complying contractor or subcontractor and the principal 
owner(s) and qualifying agfnt(s) thereof shall be prohibited from 
biddiog on or otherwise participating in county construction 
contracts for a period not to exceed three .(3) years. 



XIV. Appeals Proces.s 

Any .firm that is denied ci;>rt!ficatibn, decertified, or issued a 
determination of 11onccilfipliance with the requirements of this 

lmpl\lmenting O,cder, Se>ction 2-R 1.{.1.1, CocJe of Miami."Pade 
County, as an'\ended, cir implementing.bid documents may appeal 
su¢h action. The Oompliahce Manito[ shall notify the; affected party, 
in writing, setting forth the reasons for the determination and 
advising of this. appeals process. lhe affected 'Party rnay appeal 

the determination by filing a writ\eh appeal with the, Director of SBD 
within thirty (30) days cf receipt of the notJqe. This appeals process 
does not apply to appeals of decisions made pursuant· to bid 

d.ocuments Implementing thl'l SBE program when such bid 
documents provide procedures for appeals ofSLich de'cisions . 

. B. Decisions by the County Mi:iyor under this Implementing Drder shall 
be final. · 

C. PROCEDURES FOR ADMINISTRATIVE HEARING: 

The procedure for administrative hearings shall provide that: 

1. SBD will schedule a hearing date before a hearing officer; 
upon timely receipt of a request for an ai;!minlstrative hearing 
along with a $250 noriiefundable filing fee to appeal 
certltl.catlon denial, decertification. or a d.e.termination of non­
compliance with the requirements of this Implementing 
Order, section. 2,8.1.1.1 .. 1, Miami·.Dade County; as 
amended, or implementing bid documents. · 

................................... 2 .......... TJ:ie.pre11aillng .. pacy;;hall.nol.lncur .... i:in¥.additio11aLexpenses, ...... . 

fees or pen~ltles. The unsuccessful appellant shall be 
responsible for all additional f.ees, costS and j:ienaltles 
associliited with the. ap.peal, 

a.. SBD shall serve. upon the fitm, co.ntractor (or .sul,lcantractor) 
and/or lesse"' a 11otice of hearing within five (5)wor!<ing days 
of the appointment of the atjmlnistraifvE! hearing officer. 
Such notice shall ihclucie: 

a. A copy of Sl3D's determination of f10n-compliance, a·s 
appropr!ale, ol\tlining' alleged prohibited prac;tlc.es 
l\POri which It Is based; 

. i 
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b, A description of the adrrilnlstrat(ve penalties being 
considered; 

4. An administrative hearing shall be scheduled. to be heard 
before an administrative hearing officer Within iweniy (20) 
days after $ervice of the notice .. ihe notice shall alsb advise 
the appellant ihat he or she may be represented by an 
a~orney, rriaY present documentary evidence and verbal 
testimony, .and rnaY ¢ross-examlne or rebut. evidence and. 
testimony presented against them, 

5. Within five (5) days after completion of the administrative 
nearing, the administrative hearing officer .shall submit 
his/her ffhcilngs of f1;1cts, conclµsions a11d recommendations 
together with a frariscript of all the eviqenc!l tal<l;>n before 
him/her and all the exhibits received py him/her, to the 
Mayor or deslgnee, Who (I) may sustain, reverse or modify 
!he hearing officer's recommendations anc{ (ii) ·shall. render a 
final decision, in writing. The determination of the Mayor 
may be rev.iewed by an appropriate court In the manner 
provided. In thEi. Florida Rules of Appellate Procedure .. 

D. QUALIFICATIONS OF HEARING OFFICERS: 

1. Administrative hearing officers shall be residents of Miami· 
Daqe· County who possess outstanciing reputations for civic 
pride, interest, Integrity, responsibility, S:hd business or 
professlona:I ability, Appointf)'lents shall be rnade by the 
County Mayor or deslgnee. The list of administrative hearing 
offic;ers should includt;!. retired judges Who are llcf'lnsed and. 

· ···· ······ · · ·· ······· · ··· ·· ···· ··· · ·· ··· ········ ······· · aomltterct·to pra'ctlut:r law·1ntheotate·of Fiorida;cor arbitrators· 

or mediator;>. certified by the Eleventh Judicial Circuit or 
State Bar Association. Appointees shoul,d bebome 
acquainted with this Implementing Order ahd 'the provliJlons 
of section 2-8; 1.1.1.1, Code of Mlaml"Da.de Gounty, as 
amended, applicable to the particular Violation(s) to be 

heard. Addition.al qualiflc<1ti0ns include, but are riot Umitecl 
to.. experience in equal opportUnltY, ahti-dlscrlmlnation, 
i;:ontacting, procurement, bqnding or fin.anclal services 
activities.. Such appointments shall be submitted to the: Clerk 
ofthe Board of County Commissioners for ratlfi9atio11 by the 
Clerk. The Cletk shall sllbmit an annual report to the Board 
on the number of women who have served as administrative 
hearing officers, 



.... :,, •. .,.,1 ' ............ _:,: _,_,. 

2. The Cbunty Mayor or designee shali .appoint as many 
administrailye hearing officers as are deemed. necessary. 
Every effort Will be made to ensure that the appointment of 
hearing officers reflect tt)e diversily of the demograplilcs of 
Miami-Dade County. Appointn1ents shall be made for a term 
of one (1) year. Any administrative hearing officer may l:>e 
reappointed at the discretion of the. County Mayor, subject to 
ratification i:>Y the Clerk of the: Board of County 
Commissioners.. There shall be no limit ori ihe numbior of 
reappointments tha~ may be given to, any individual 
administra.tlve heating officer; pro\iidei;I, however,, th;;it a. 
determination as to .reappointment must be made for each 
administrative hearing officer <1t the end of his. or her Oil<:!· 

year term. The County fv)ayor shall have lhe ·authority tci 
remove administrative hearing officers ;;t any time, 
Appointments t() fill a vacancy. shall be for the remainder of 
thE! unexpired term. 

3. Admiliistrative hearing officers shafl ri.ot be County 
employees'but shall be compensated for their servlc;es. · 

4. The Mi.ami-Dade County Attorney's Office shaU serve as 
general co.unsel to. the administrative hearing officer. 

This Implementing Order Is hereby submitted to the B'oard of County 

Commlsslon.ers of Miami-Dade county, Florida. 

County Manager 

Approved by the County Attorney as. 
to form and legal sufficiency 
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EXHIBIT B 
IMPLEMENTING ORDER 3.-58 -

FIRST SOURCE HIRING REFERRAL PROGRAM 



Implementing Order 

Implementing Ord!!r No.: 10 3~58 

Title! FIRST: SOURCE HiRiN'G REFERRAL.PROGRAM 
Ordered: 121412012 . .. · · Eff~~tive; 12114/Z012 

AUTHORITY: 

... , :'.. 
,_~. :.: : .. ~ ·; .. ·/ '·. '·' 

Sections 1,01, 2.02 and 5.02 of the Miami-Dade. Cqunty Horne Rlile Amendment and 

Charter; and Section 2"2113 of the Code of Mian11-Dade counfy • 

POLICY: 
Except where federal or state laws or· regulations mandate to the contrary, this 

lmplemeh!ing Order shall require successful bidders of goods and services contracts 

prior to filling aacn vacancy arising under said County Contract, to first notify South 

Florida Workforce lnvestmi;int Board ("SFWIB"), the designated Referral Agency, o( 

the vac<incy so the contractors may post the vacancy with S.FWIB. The. contractor 

shall a) review the resumE!s and qualinc,ations of the candid~tes, and b) make a good 

faith effort as determined by the County, to fill a minimum offifty percent (50%) of Its 

einployment needs under the County Ce>ntractJrom t.he First Source Register. 

The provisibns ofjhis llnple~~nting Ord~r shall apply to all such gpods and servlc.;1s . 

contracts inclUdlng concesslor\S and professional setvices entered. into and issued 

. by tha County, its i;lepartments !lhd agencies, except tor: (l) cohstn1ction, 

consfrlict\on h1aiiagemeht, archi(e9tur~I; engineering, landscape architectural; and 

land surveying and mapping services; (ii) thdse covered under the Community 

W9rlcforc.e Program ("CWP"); (Iii) Section ~. Housing contracts; {iv) those covered 

.under programs intended to encourage and ·assist iii the employment of the blind 

and .. other :;;everely handicapped persons such as described in Sections 41;j.Q32 -

413.937, Florida, Statutes (20.1 t); and (V) con.tracts where the funcjing source 

... Preql\!def> .. idPlu.~.i9n9t.t.b.iii .. re.guJr~men\ ..... . 

I. DEFINITIONS 
A "Contractor" means any person or entity which enters into a County Contract, 

as defined below. 
B. 'tounty'; or "MbC"Jefers to Miami-Dade. Couhly, 
c. "County Contract" means ari agreement for the purchase Of goods and/or 

s.ervices, except as specilied above. 
D. ''Fir$t Source Register" means the register .of Ut)ehiployed persons 

maintained by the Referral Agency In accordartc;e with th.e provjslons of this 

Implementing Order. .. . 

E. "Implementing Order" or "10" means the lrnplementing order developed by the 

Mayor or Mayor's designee and approved by the Board of County 

Commi.ssioners (the "Eloard") to 9.ive ·effect tq the. provisions ·at this Se.ction. 

F. "Issuing Department" means the County department is!'\ulng a solicitation for 

the purchase of goods and/or services. · 



G. "Referral .Age.ncy" means the South Flor.Ida Wor~fbrce Investment Board, 
through its career centers, or community-based partners and foith.-based 
organizations. ·· 

H. "Referral Period" means the three (3) to flve (5) day period following 
notification to the. Re!err<il Agency of employment availability. 

I. ''SBD" refers to the Small Business Development under the 13µsinesi; Aff$irs 
Division of the Department of Regulatory and Economic Resources. 

II. PROGRAM COMPONENTS 
A. FIRST SOURQE REGISTER 

The SFWIB shall compile and maintain a First Source Rt;glster, which shall 
be a listing of .unemployed persons, Including gr!lduates of programs fundec\ 
by the Workforce Investment Act, to be made available to Contractors as a 
first source for their employment needs. SFWIB does not discriminate on the 
basis of ra¢e, ethnicity, sex, residence, or other protect(:)d category .of class, 
ill the coh1pilation or maintenance of the First Source Register, or in Its 
referral activities· provided for in this Section. SFW!Ei shall, to th(') extent 
allowed by law, maintain a database which identifies the race, ethnicity, sex, 
.and residence of the persons within the Fir\>! Source R!1>gister sufficient to 
permit adequate analysis of tne availablE;i work force. · 

B, IMPLEiylENTATION . . . 
The rolFotit oflhe Firstsouree Hiring Referral Program ("FSHRP")Will l:leas 
follows: 
1. Miami-Dade Aviation Department (August 2012) 
2. Water and Sewer Department, Fire-Rescue, Public Works and Waste 

Management, Community Action ·anc;l Hum~n Services [)apartment, Office 
of Management and Budget, Vizcaya{October 2012 beginning) 

3, Internal· Services Department, IQformation Technology Departmen\, 
Transit, Miami-Dade Police Department, Public Housing and Community 
Development, Po1t oi MilW1i, Library, Eiectlons (October 2012 end) 

4. Parks, Recrea!ibn and Open Spaces, Mlanil-Dade .Correctioris and 
··· ·· · · ·· R.ehabifitatfon; Regulatory· 11m:lEco11omic······Resources; Qommumty···· 

lnforma.tion and Outreach, Cultural Affairs, J.uvenile Services, Medical 
Examin·er, Animal Services, Finance·, Property Appraiser (November 
2012) 

C. REFERRAL PROCEDVRE 
The SFWI B shall be the first source for Contractors to fill jobs created to 
satisfy the requil'emehts of County Contracts. The following requirements 
shall bEi inc.luded .in all County Contracts, except. thos.e covered under the 
CWP, and except those covered under programs ihtehded to .encourage and 
assist in the employment of the blind and other severely handi¢apped 
persons such as described In Sections 413,032 - 413,037, Florida StatLJtes 
(2011 ): 
1. The Contractor, prior to hiring to fill each vacancy arising under a Couoty 

Contract, shall first notify the SFWIB of the vacancy by completing a Job 
Opening Form on the SFWiB First Sou[ce Hiring website 
(https:l/iapps.southflorldaworkforce,comlfirstsourcel). The jop order. shalJ 

I 
! 



contain a detailed description of the job responsibilities antj qualifications; 
and be posted durlhg the Referral Period of three (3) to five (5) days. 

2. Th.e SFWIB shall provide a list of qualifieq candidates, if such ca11dld.ates 
are available, to the Contractor within twenty-four (24) hours of receiving a 
notice of vacancy. Thereafter, the Contractor shall (a) review the resumes 
and qualifications of th.e carididates, a.nd (b) make. a good faith effort; ~.s 

determined by the County,. to. Jiii a minimum of fifty perMnt (50%) of its 
employment needs l!nder the County Contract frqm the First Source 
f;teglster. If ho suitable candidate is identified from the list, the Contractor 
shall provide an explan11tion to SFWIB via the FSHRP we~ Portal 
(https://iapps.southfloridaworkforce,com/firstsource/). Notwithstanding the 
foregoing, if after the Referral Period a suitable employee Is not found 
through the SfWl8, the Contractor Is free t.o flll lts,vaca.ncies. from otQer 
sources. 

3 A good faith effort to employ candidates from 1he Si=WIB. shall constitute, 
at a minimum, .evaluating the qualification of such candidates, and 
conducting interviews with those c!1n.dldates who satisfy the minimum 
competency requirements. The Contrac.tor is not required to hirei any 
indlvldu.al candidate referred. However; Contractors shalt hot commit to 
fill. vacancies in ariy other manner until alter the. end of the. Referral 
Period, unless $FVVIB notifies the Contractor in writing prior to the end of 
thl'l Referral .Period that qualified canqidates are not avail<ible In s4ffioient 
numbers to fill the vacancies; Upoh such notification, the Contractor may 
Immediately fill vacancies using oiher. sources. 

4. In determlnlhg whether a Contractor has matje good faith efforts, the 
County may consider, among either crlierla: a) the. number, skills and 
composition of the Contractor's labor force ultimately hired; ~) whE).ther 
minimum requirements were esiablished for avaUable posltlons beyond 
reaso.nable requirements to complete the job; c) the number of referred 
candidates interviewed for the positi91i; and d) the Contractor's use of the 
First Source Regl!:lter to satilify Its labor neec:Js In contracts other .than 
County Contracts, The C{ounty's detern:iln~tlon as to whether a Contractor 

··········· has made sucll good faith-tiffort:Hs·fl11al a11d · blnc:!lng, · 
5. All competitive solicitations for County Contraots, except those c9vered 

under CWP., shall set forth the requirements of this Section •. A link. to the 
FSHRP web port1o1I shall be on the Internal Sehlice.s Department -
Procurement Management Services Divisien's website. 

D. ISSUING DEPARTMENT RESPONSIBILITIES 
1, Notify SFWIB of County Contract awards, at both the award 

recommendation staQe, and When the Contractpr is notified by the County 
of the award in Writing. Notification should include at a minimum: 
a. Company Name. 
b. · Company Contact.. 
c. Contract Information. 
d. Award Amount 

2. Include First Source requirement in applicabJe bid and contract 
documents, 



E, SFWIB RESPONSIBILITIES 
1. Notify prospective and awarded Contractors of the FSHRP. 
2. Re.cruit qualified MDC· residents: 

a. Utilize existing database of job seekers. 
b~ Market new job opportunities to MDC residents. 
c. Utilize Career Cen\ers closest to the job ~eekers to recrllit qualified 

residents interested in jobs to create a pool of candidates for FSHRP 
projects. 

3, Crea.le First Source Register: 
a. Determine. and coniplete candidate eligibility. 
b. Assess job seekers to determine level of skills and training. Residents 

must meet all requirements ofthe Contractor pilcw to refe.rrsJ.. 
4. Refer qualified candidates that have l'l:)quisite skills required by the 

Contractor. 
5. Provid13 onllne web portal tlla.t allows Contractc:irs the ability to submit 

require.d quarterly reports as described below under Section F (c) and. (d). 
6, Send system generated automated email "report due date" reminders to 

Contractors. 
7. Provide MDC with. tea Hillie online aceess to Contractor qua'rterly status 

reports confirming whether the goals have been met an.cl any rion" 
compliance with the requirements of the ordinances and/or first source 
.agreement. 

8. Prepare quarterly reports for the Board which shall Include: a) dollar 
amount of each contract; and b) an ·analysis of ihe effectiveness· of the 
program duri(lg each quarterly reporting period. 

F. CONTRACTORRE:SPONSIBILITJES 
a. Prior to filling each vacancy under a Co\,lnty Contrac~ the Contractor shall 

notify .SFWIB of all Job openings and list the vacancy vi.a th.e SFWIB welJ 
portal (www,southfloridaworkforce.com), The listing shaJI contain, at a 
minimum, a detailed description of the job respotisibll!ties; qualifications, 
and wage r11te. The listing m.ust be po.sled c;lurlng t!1E) Refein;I Period. As 

·· ···· ···· ···· required;theBontraetor.Sh<J.llworkwifu the-SFWlBto develop aworkfer~e ······ 
plan that _defolls such Information as (a) the n.umber of Individuals to b.e 
hired, (b.) positions needed, _(c) job. desciiption(s), and (d) skills needed for 
the job. 

\), Upon re,ceipt of the list of qualified ciindida.tes from the SFWIB, the 
Contractor shall review resumes and qualifications of the candidates, and 
make good faith efforts as determined by MDC: to fill a minimum of fJfty 
percent (50%) of its employnwnt needs under the Cou~ty contract from 
the i=lrst Source Register, If none of the candidates are hired, ih.e 
Contractor s)1all provide an explaniition .to SFWIB as to \l\lhY not. via the 
FSHRP web portal (https:l/iapps.soulhfloridaworkforce,com/firstsourCe/), 

c. Contractors shall provide quarterly reports to the SFWIS on~line through 
the FSHRP · web portal 
(.https :l/i(lpps, southflo.rid awo rkforce.corriffirstsource/) indicating: (a) the 
name and number of employees hired in the previous quarJer; (b) th_e 
source from which suc:;h employees were found; (c) wages paid; and (d) 

I 
I 
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total number of employee work hours. Ir none of the candidates referred 
are. hired, an explanation ;otS to why those referred were rejected must be 
included In ihe on-line report. Each quarterly report shall be .submitted IC! 
SFWIB within two (2) weeks of the end of the quarter. Quarterly reports to 
the SFWIB are required from the Contractors, even If no ·vacancies are 
cre.ated ·or filled, for the duratlon of the contract or as determined by the 
SFWIB. 

cl- Contractors shall retain suffici.!'nt records to assist in determining 
compliance. Records shall lncludE>, out are not 11.nilted to: 
a. Notifications to SFWIB; 
b. referrals from SFW!H; 
c. job applications received from sources oiherthan SFWIB; and 
d. the number of candidates hired based on referrals from S.FWIB. 
Said records shall be made available to SFWIB upon request, to. the 
extent allowed by law. 

G .. MbNITORING AND COMPLIANCE 
1. SFWIB shall .monitor quarterly reports sµbmltled . by Contractors .and 

review Contractor records, to the extent allowed by law, to ensure 
compliance with the FSHRP. Referral Age11cy shall follow up with 
Contractors to ensure reporting requirements are met. . 

2. SFWIB shall be entitled to perform random, unannoune<ld site visits tq 

applicable jltoject sites to deterhiihe whether or not Contractor has'filled 
its vacancies. 

3; SFWIB shall report .to the County any non-oompli;mce with the 
requlremenis of this ordinance, any related Implementing Order, or first 
source agreement between Referral Agency and Contractor. 

Ill. SANCTIONS FOR VIOLATIONS 
A. faith County Contract shall inclu.de provisions stating the nature of the 

sanctions to be imposed on a Contra.ctor that is not in compliance with this 
Section. Such sanctions shall include, but notpe limited ti:l the following: 

·· ····· ······· ·····1:·Suspension···· of-·contraat······untll· Contractor performs obligations;··· ff· 
appropriate, 

2·. Default and/or termination. 
~. Payment of $1,500 per employee, odhe value of wages that wo:uld have 

been earned by employees injured by Contractor's non-compliance, 
whichever Is less, 

B. If any Contractor attempts to comply With the provisions pf FSHRP through 
fraud, mlsrepresetitation or material misstatement, the County, in. Its sole 
discretion, may immediately terminate the subject County Contract. 

IV. APPEALS PROCESS 
A. Any firm that Is Issued a detenn:lnation of non-compliance wlt\1 the 

requirements of this lO, its ordinanoe, or implementing bid documents may be 
appealed. SBD shail notify the affected party, In writing, setting forth the 
reasons for the determination and advising of the appeals rirocess. · 
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B, The affecterJ party may appeal lhe. determinalion by filing a written appeal 

with SBD Within fifteen (15) business days of receipt of the notice. SBD shall 

foiward the !'IPpeal to the. SFWIB Director upon receipt. 
C. PROCEDURE$ FOR ADMINISTRATIVE HEARING: 

1. SBD will schedule a hearing d~te before a heari.ng officer, upon timely 

receipt of a request for an admlhistratlve hemring along w.ith a $250 
nonrefundable filing fee to appeal a determination of non-compliance with 

thEi requirements c.ftliis Implementing Order, Section 2-2113 of the Code 
of Miami-Dade. County, or implementing bid documents. 

2. The prevailing party shall riot Incur any additional expenses, fees or 

penalties. The unsuccessful appellant shall be rl'sponsible for all 
additional fees, costs ;:ind pen11lties associated with the appeal. 

3. MDC shall serve 1,ipon the firm, Contractor (or subcontractor) a notice Of 

hearing within five (5) working days of the appointment of the 

admin\Stratlve hearing officer. Such notice shall lnclud.e: 
a. A c.opy of .SBD's determination of non-compliance, as appropriate, 

outlining alleged prohibited prac\ices upon which it ls basecl; and 
b. A descriptioh of the administrative penalties being considered. 

4. An .administrative hearing shall. be scheduled to .be. heard beforil an 

administrative hearing officer within twenty (20) days after service of t(le 
notice. The notice shall also advise the appellant that he. c.r she rnay be 

represented by an attorney; may present. documentary evidence and 
ve.ibal testlmony; aiicr friaY cross-examine or rebuf evidence and 

testimony pre.sented against them. 
5. w.ithin. five (5) days after completion of ttie administrative no;iaring, the 

a.dminlsfrati\le hearing officer shall transmit his/her findings .of fact, 

conqlusions, and recommend&tlons togeth!lr wjth a transcript of a.II 

evidence taken before him/her and all exhibits received by him/her, to the 

Mayor or de!lignee, wh.o (i) mily sustain, reverse or rnoc:fify th!l heari11g 

officer's recommendations and (ii) shall render a final decision, In writing. 
The determination of. the Mayor tnay l:ie reviewed by an appropriate cou.rt 

in the niahnei provided irdhe Florida Rules of Appellate Procedure. 

Thi$ lmplernentlng Order is hereby submitted to the Board of County Oommls$1oners 

of Miami-Dade County, Florida. . . 

Approved .by the County Attorney as 
to form and legal sufficiency. __ 

i ,. 



NON-EXCLUSIVE PROFESSIONAL SERVICES-AGREEMENT FOR 
AIRLINE LIAISON OFFICE CONSUL TING SERVICES 
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EXHIBIT C 
SUBCONTRACTOR PAYMENT REPORT 
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MIAl\'ll·PAPE <:pU~TV 
SUSOONTRACTORS !IAYMENT REPO!tT 

{or~lm1uoe 11~90) · 

hiaccorda1ic~:w1m SectloM .lMl.8 <if 111$ CQUllty Ood&. (a$ am on. o by O,dlnsnco o. 1 ·B 111n en ·. 
c<mtraotlng with the county jts a condition of final paymont undar « fl011tract, the c.<>ntrnoto~. ehnll ldantlfy all 
>1ubcontractol'!I use~ ln .the work, tho11mount ohnoh euboonlraot; a'1(1 IM amount p~fd.to oanh .. 
sµbcontractor. In I.he e1111nt t!lal the conlr~ctor lill!)lids to pay lees tha" th& e11bc1mtfac.t amoul)f; the 
11ontraotor ehall d~Hver to tho county .a statement !'llPlalnill!l tho ~111\ll'OPllllUY ou.11y dlspuflld amount. 

P~IME CONTAACTO.RNENOOR: 
~~~~~-,:..::..;..::.c:;;:.;.::~=-=~~~-··~~~~~~~~~~~~~~~

~~~~ 

FEii\!; 
~~~~~~~~~~....,...-"-~~~~~~·~---~~~~~~~~.,

--~__,,.,...__., 

. l'ROJSCTiCONtRAcT NAMt:l: 

. l'ROJE<CTICONTRACT NUMBER: 

OONTRAOT AWARD QAl!i; .. 

CQNTAACT AWARD AMOUNT: 

s1,1acoN'rRActciR FEilN CQf;ITRACT TOTAL AMOUNT 
VALVE! ~AID 

!i s 
.. $ ~ 

$ $ -'' 
.. -···-- .......... $ ············· $· 

. "· 
$ !i 

$ ·~' 
' 

$ s 
$ s -
$ -~ 

is $.' 

COMPLE'rSO FORM SHOULD Ell.'! INOLUPED WITH" FINAL REQUISIT!ONijNVO!Ce TO THE 
CONTRACTlN~/\JSER DEPARTMENT. . .. . .. . .. 

Slg1';iture Dato 

I 
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EXHIBIT D 
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MOM flFQ:No. 13-0S 

!:hf.\ llworn ~icl\im1~n1 1~ $\tbinlll<J~ fi>n · 

.PRQJt:C'r'tl'J'Uh Al~llNEtl&1$0!'/ OH10t! <lONSUl.!tlN~ S8RVIC!l'!i 

P:f\OJSCTN\JMl3ER1 Rm No. MO'Af.l·1:i .. 63 

COIJNl'Y Of' 1141'Ml !JAOI!' 

STATll! or f'L6RllJA 

Bo,ro1¢ nwtha .1Jl\detoldr1~d •vlh:ority ~t·p~~\Gd, __ J.lliJLl\nlomoll ~l?'rll.i\.Nt<IJ\<))1 

\\'iio ill peronnt\lly 1mc1vn.(4 h:1\l on~l\1U'1an prov1~~d a~ ld~nUITc.~tlon<il'\<\wl10 

(<lid !\! did n¢l:) M10 sn.oall'I, and who alated;, 

ll1af !iel~ti.a.:1~.111~.dqiy;R\~MEl?,~iiJ.011.r~.\1.~\<\<~N~·~f. 

,.,,~·-'-'"'·-··-.-,'",-"'~~"'=li,,_P,~rULl\8\lltlon.FrofaS.lonel•. ~re. 
. . . (Hlilt\lr•·if.l'.!.hl!l.lj) . . . 

&551 Rl~oewoud.P<lve, s11lte io~ 

""'""'""'=••,"'""'"""'"'--"""""l~.4i.1°'p~l"""'',;.F,.t..~~4"'1"'M""',,....,,..,....~.----,~~ .... .;,...,~,,.,...,,,,,,. ....... 
· (A~rlre~S·<>f antti;>) 

~ l.,!i, ;,,_9· C!!J 9 1.4 .LL{ 3 I > 
f.i,{i;\'!ll ~npl~~in~nCfi:kin1!!100Uou NUm\1~r 

loe1'fJlnaft<H' re!Grr<ia \<i a~ ·!h~: enlt(r "1e111~ If~ 

...... ;;;;;,;;;;;;iifulfii~f.if;(~~~~f&~i~foi~r.A~lR~~~;ifojf~';f;"''"''"'"'"'"''"w. ··· 
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:Quallffcatlon Statement MbAD Hrl'.l No. :ts-os 

rnet.10.1tm1rv cRn~i19 
$.WPRN ~li\'.l:t;tr~iifr l)Nl)~.ll@~GJ'IQN.~.n1,1~~[~}fo)J 

t11,c}Rll~A 1ltA'flfti'l$ 

'I, l U(ltlarnl«rnl. ~ial. \l •pub\ie:. 1;1iti\y·.!Jrfa11>!!'.'' :r~ d'rifi!i~d lr1 i"·~.fi>I/· rnp,h gM,.1'3~(1) 
(~).. J:&il!ll!;.:f>i~Mir~,JJ\ll~tlR, ·~ 1ilqillli.(IO f)f1J'O)".'i\>11~ '(l[ fo(la1'1l l;111•·\1yu 1191~M 
wl.!h ,11).ijpa<;J ~~!ij:"NinrJJV mlofoi:l w 1t10 \1'611Rll~tlM of ll\mb1'11>1• wmx · eqy,p@l\o 
l'>llil\' or 1•Ati1 M ~llGJftiy r,r 1mll1\~i11 ~~ilrjfvl\ilti~ ~I any r>lhe.r ~\;i\11 oi' 'Wl.lh \IJ~ 
\JnH0d·!l>t;1\0•, ln~~wlmg, b4~ rjtl! P.11)li~11.to.~nY.RJi.L \Ml•~~a\; r<iply, ~l'ton~'Ml lur 
.t;JOO.rls or tiil.'.ryl.te$~ ·'itvf ·!~p.$r. lrar r.n.!1l pt~}Jl~'(JiYcl'Jr.t~oy f,t(Jt,1l'f.1(~ fr.l:f~·i11~· :~~r~U'Hr.l\011 
or .r(l'[mlr ~r i put<1!~1. huil.mhg ol' 1w11110 :wo1t>.< ~\\!\1!'tll1\J 1anlllm~.1;. J\ll\1\l, 111on; 
6tibi111y, t.'11/U~il)n,, 11m)ll<1li;1offngi l'<1ii11~11'\IP¥, (ir 8'.l•lort~J 1il(si'~fifqlil\(1ta)lr1rv · 

.l\. .11.1i:1o!lio\a1\<IU1'tK. '~'>nVIPlod" ,or "1i•1i\AQli<J!l.'ca~ ·~ill\p,m:l1!'! P~r~(i!<\t)lJ 02.s1.-1q, 
(•ll(bJ, fl{!rlliiiJilli!iJ!\!,i\ .. mo1<11~ 'eJIJ\rlinU of i!fl\Jt,r,r·~ ¢brt'11•Jilomi:l'iiJi11t~i¢'flnll<>e · 
<.ffri11lc,:Wflh M~lj\11P(J\ <u1 ·~1Jjq\llq<1\l<iJ.1 r,l. ~. \!\~, ti) •all)' [?,i,}QJ~\ 1»: «\1JM :.jr)•l <if.li\it.<lr 
.ll'".onl mliotlnplo ~hfillN~ Pt~l!\l1'l'~Y \nuM111~litor (hkttil)~l.!~r,1 <i!itgr Jp!y 'l, 1$li~; 
aip.l"T»f\\lllcoT U").ury ~~.~Jlpt, 11rii1)u~,·· lrl~l;. qt lln\fy: <>[ 1\ ;11~~· <'if: ~11\lty-.Qf Mlr1 
t-Of\t:8'r1d!i~Tl'>,1 ' . 

~·; i \Jn!j6\~l1'\Ji,~ fli~\ 011 "~1011~.le" ~'~ (l~llnWJ\11J':'era11r~phcl!!l'.1.1.~~(.1 J(ald'.tll.!l.Q~ 
~~1H% .tr,0i.1)"1~~ 

11 '! A. ~n~~d(;{;,'1\li90~ of· i:•t1t.19pd!:rt!I i;if_i;r 1~1Jt:tJ11.\!)-.Q.Jil'l'lliQ1Q~f .Q1" k) ·Jj11\~{~,.r.,11't!ty udri.10{ 
·.i:JI'· 

\~,' l\K :••nt]i}' 'UllMr \tj(; \~Qli\J\\l . t)1 ~iiy ))O\<tr.~l ·t!c'1J:~QI\ 'Nl\9 T(l ..... ))ll~a, ii) '\htj. 
m~ne~~m)int flf· t~~· eollfy Ma,.who ~~it \>C.EJ1!Jt11WJh\~U i'f ~ ·p.i~il(t e!ll!>~. · 
ttrlm~. Th!!: W~)! ''t!fffl\~I•'. •1.1111~.d•idh!)(l.~ .t'ltl~t.o;. ~f!'l:IQ\llJ:w; ~xoc~l\~q~, 
1>atllW~f.1J; ·?_har~?hOltf.~1t~1 amp oy.tip~·l U~rfffl),.Qfth ~ni:.t: i~n71l!?- wh1) .t\f-0 :U_r;itlv.Q· . 
in :ll)il n\ilfl!lrJ0m;;n\of i;.n. !!f,QJM~. 1'.~~ QW1\~Ji!ij1!p· )jy :\l,ti(i.P,:i)i;i;!l ¢J ~ti(l(wo 
.\<11)~1Jl.!i\lon i;. <\l,ml101!11"1 JnR'ife~l. llf .~n~!h.~t ~lil•\011,, ill' I!' pr,n11ng· '11 
.ornll!'ff!<~llj)( lno<im~ ~ftw.1111 ®r~QAf1·1'mili~· J\.?\ f~( (+llf ·1.'ilM5\1\}c~R10.w:ict~r 
.µll ~trn~1 r~rw11 *gr•~m~1a,, ,~h;l1i Ii<); ?:r1tn11~ fo!l)\11 'ti\$!> ·1KW'·pn;e J>/l!'\•on 
c1111trolti :llt'iOlb()J: Pt-rB!!It. f\ poi:t<on who !coow1rt~1y .~ml>r<r '\tl\o a .l&lnl · 

. :imn1wi1. fiiil.1.f• :n~rno11 wlw tt•s. !)~".ll •:i>oyl~)IJ~fl·r'"· ~ ,~~&1J~ .qn\•\Y. l'>fin}e ln 
F101Wa. ~ui\M ~1u .. 11r·.~~~111111l!l nJ\itilh~·~hr" ?~ ;;l),0iljt:1~,,.11~fl11m11~r~,· 

4. l t1~i:}~r~Jl1M t\i~\~ "11~1'.\!0.il" U&\l~i~~ lT\F~i'.l(i!J\Pl) 2~7 .. 11l~(1J1$J· l:J;>p)U!; . 
.... ...... i§;!Jl!J.1JJi..'\ ... J,nl!BJ)~ ... ll!'W)\fil>J!~t.\1filW1t1 m.untJl\.l'.!\lll!~''#l\fild.~r !M. 111~~ 11J!,;~o!l .... . 

~tav;, r~r <if lh" t!nll11d ·l1!•!""' with ·11111e1,1,,1 rmwilr 1111, 1ml~r M\<1 ~ WJ;\<~tio .oo.1it~i!lt 
i\Od. \';'l~.ch. plct~. ~r. llBP.lili•·.\11 t,tld: Q~. 1!1)lJlfllc!G .lol J>y ti f/,(Jf)(ic::~P\llV' ill.' W]l(,il 
''llll'lWl&e lren•eyo)~ qr ~ppll~• !O.:lrnll.•~CI. b""11•e•'li:w1lh ·~. P.u.b!IG. entity,.· 1 ha \~mt. 
~Jpeqmrf. ~i)C)Uct~.~ lt,1qSl:) :Ofn0!3tt;;,. tfin~~.!Pffll.i ·(t};ftl~}i)VI-),~;. i~f!f~n~J.$~ •$1Wti~htH~~(!,'1,. 
~mpJoyO<t•~ •.. Jl)Qml>~l\\·."iiW '11)0111~ 1''1li)' al<> Mill'<> !11 AfiXiW,~.~r.\J<>!\[);)11)!). Mrt\!y/ 

<l. Th~ :li!P\~i\'WO\. Wl<loll I~ ~\0rl\e<1 l)~l~W !$ trtm. 111 ;1)\\J(i\11\ l.~Jfl'1 ~pi[IY 
$.VbmlUliJ1;·iili!\·•'wam·~ia\01;1Q1~; !1''1'Jo$~ lod!~nt~wl1f1:l\ci>.tal~,l\l~1tt·op~liou;i· 
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ctuallfkatlo.11 Stat~ment 

.. ,,.LN~ltl\~,r. ifia .. F.11!11y -~tJbtlil\Un;i 1!11s. ·111win a1~"\~1r1ani, · oor- @)' .. oftltler.s, 
1'llrn~\or1r, a~aclil!v~$, Pllitn~i:11; Bl1mi-,'l'ltild~r<i, f.m~lo:y<>Jl.$, m.emtwro, or a9otl\~ 
X>ho. ~re ectllfe Jn lr<flllil\:!ef_l)'<'lll l)( th~ $11lit)I, Mt:. any. affi\!lltlMf !fie f.\1\11\y· f.UW 
li~·~·!\11i1ril~d w~11.ana·.,p~iM9fucr m ~ piJJ)~~-:~ntltv·<\tiln$ .1;1Jlll\~<1f1011\ ·Jii July 1, 
mas. 
" .. ~J'.ho E'.l1ilty ·oubl\llilli'rlJ ~1~ ·~1w1n :\•\Bt~l\'l.~11\; or onn or m~l:e -uf !M off\Q~ra, 
1;tlroet:Or.zy~ pXe,01.i'ttvesi :l)P.!i.net~+ s)\~1~holtk~l"iP.r i;JH1P~6yott~1 n\~rnP~r~.1 or -!l9an1~· 
"~ho o.ta_ ri-0ll''" 111 ))lil11~9001~1itcrHflo eimry, or Mn !1$lWl(ltii ~rlli~ Eiittt)i b•~: l)e$ii 
ch<ti:g~~ wllh·an<! co~\4c_ted .¢! ~:tl4bl\1)•$nl1\Y Grln1e·subaa<Jusnt:to Joly;., 1~8V; 
lPl••"<> lnr!kote will.oh ad<nUonal stat~ma.nt·~f>Plfo,,_,J 

"'"''"'~;n\,G(~ _I)~~' 9{l0f1 ~ ~IX?(1.o~il!11.g C_91'1tl(•~11011:tM «>hVIGliof\ l,laf~.'~ -~' 
tioiru\rig ofl1c~r .l>f·th~ Slate 9! l'l~i"id!l, Dk<!_01oli i:n:Aomh1lslt.Jt1>1~· ffourjrliJr.. 
111~ Hnal ·illt\~1· en~red. w tli;i h.eliiln\i .ohlcllr <If~ mt pfoli~ 1~~ llw~o!,I 9.t 
1>ffill<it~:,t>1Y%m oonvlmei.i 111m~oditl1 1~1"11~~- ~\tl!oh ti copy- oflhe ·ffnttl 
or(!J)r.J 

~..: • ...::rr;,,-, p\iiiiiriiih'itl'flll~\~\\iii~':iit~~~il on th(; oii1Nfohidi v•rl~or t(i<f, th~r@ 
bM-\loeq 6 ~~il)!ie<;LiMl ~mo~d\ri~ b.iiiir~. ,; 1i6Mnt1.c,lJletir rif\1\~ f5IM~ nr 
Flcttlri•1 QM«lon ofl\1trn~110J1111M> HOJrt1nge, 1'h<:< rfr1111 or<\0.1 <>hte•·•d ·by 'the 
h•ptlng .olllcer <!o1~n1linn<J .iho\ n wb& ·in lh1'1 n•illll(l. lntef;fl&t lq remove !h¢ 
pNson 6r· ~flllfa11a fiu111 tl)S c~nvlo.\o,tl ,,~11i1or list. lPtli:aGjl >\1t\11th •1 ~¢i'iJI of 
fl\o oilra1'f/r4~•:•l 

, •• ~-.:n'~'P~l'"'1~ 91: al1"1at~ l)ll'l b~#1\ pf~t;fid o~ _lh~ c,iJnv_lolotl '\fj)ntlol' l[f.t 
Wl¢a~o uos.c.tlJ?~ ·mw .. Mfio11 !11k1>11: lly !')I' pond!WI \'lilh 11\0 Fl.ii!IB& 
D~pamnent of MUll!i(l~m•l\t.ser-v~v•ii·.l 

·· ········· ·· iitiif\i~Wt"{:£~~g~g1~~/~i'ftH~ ·· 
. .MIAMH\AOl:!. CQtiN1'1':t.Ptl.li 

BUrtlljllnt kl $:Hc)lNJ .1!•a,il. ~I JM ~(r<lll", 1\10. Eh\ity- 1m1s\ .<lll\tl9tle, ~t !he llll'fl' me 
aubi'!l•ll1D_i1, ff .\l1a- Enlliy ~:11\iy 9f [(,1-0fffoers, Wromot~, or !iJ<eudlfvifli IJ<W~ i;otit\ 
Q(l!)V~il\lli Q! ~ f<:tt~w <l\!l'.•l)(l 1111\ 1)~11l {!I.~}) ~~N'I< F{lllw:o IQ ~IMloae ~lfbt\ 
ePnl'llrt!M 111~y r!!J!\llt uitM·IJ~ll~tW\1\.()f\ho ~.ritltl'W!\O l\!io~'linQIYli<\1$'.!!1 m~l1e: 
Uie required dW!lo~!ii"ll 01.i!l l~Wlfy·rnfQtrm1llon. 

mdl!><'>tG i:.~fow IHM:~liav~ \1ll()\Oci .f.lotll)(, e~ <>i-ih~ (lmti of ·~-1l1mmslon.: 

Pago-43 



Quailf!oatuil\ St;ite1Mnt l\/lDA.D 1m:t.No, i3·0.3 

, "'),!,~. tii!~ rjfA ~eo~ \XlMlql~~ of~ !~)011y ,t!µ1·111~ \he ·pat\\ tt11 '.(HI) yi)i!fil, :~or 
•P.Qlt~ ·JI; (ii.I .Of l~/t d\¥\0. 6f H~\\Jilajbn, na'I~. ~ti Cli!o~r. &.<t!W\Ot·or 1'>:oll\1ll<IS Whf> 
nm111~n um:ivlµted'ofofeli>.oy a~11n~ lh~ j;~"nen {1,0)~9•1"'· 

--~··•·Jxw. lw~11 co1ivl~1cd' cl 1Hhll•~Y<dt1t\tig. IM ·~1,s( Nin ('Hl) yq~r,., Qt~~ of 
mu. a.u11; .o! aub1nle$I011; him ·M· of1lo~r, .. ~ll'Mlor or mtn~till\<1, who hn~· iio~n 
r."nvMM «f> ~. lelony rjur111g i!IG p11~Uo1r(1 o)years,, 

1.1$1' ALL COl'\TRf\61$ lf~ .~1'!'1:191' Wtrin MIAMl·DADE (ioU\ll;Y \)URi!iG 
Tflf.': l,A.~:'f \'NS (Jl).Yll;i\l'il>i . . . . 

.Cot41'Mf,'f DOL,l..Afl. Al\10\,JNT OF l'JNA\, AMT: PERcliN:l'.AG!: 
Mta '()RJG;CoNtRAOT . . Pl' Q.Oi:i'i'rtAtff O\F·FFiihir.vnAL 
~l'!l~P.mi:1mi.i::;;'.;:-=i~cl:;:'.;:iJ.-;:;:;:.~i:;.;:i:::",:::;;;:;:1c~W:;::.::i:i:i;.i4w~~;;!:::Z~~t:1~=~t.:.~· 

(l) 

. Q~c;.;\!l..iQW· 

.l\~lft\f' 1if01'pl. 
i!dlun1111i1 ry · 
ni tlB1\Qct~$ 
i"ni:fi.Jhr1etl 

.{;)ritt:.\Jillll . 
Ar.l•ln~.0111· 
·Of '~intr~r.1 

,._.)@Jlll\;Do:M AVlttUhl1 D•l)Ortln•JJ,~~-"~"'"'-""-"·"--·-.. 

,;,,.,.,.~!U!l~i~~J,t.,Q9~uftitml2.ti1£·.~stwee.h !!J.B Al1·pp1t . 
sysiorn hnd ~,. Ailll11 .. 11wo11011 tile Mll\ml rui-1Mt Aff•lrn 

.____,.,.. C?J.H!_lii~_ea. .,,,.....,~.......,_._,,.,..__. . .. :"""~~"?"''"" ... ":"'M"J.>':· 
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I.,.· 

O,uallfl<!atlon Statement 

po~\RAOl' qqti;A~.AMQW"r ()f flNl\,LAMT, ... 
OAT!l omG.CON11ti<('Yf bF CON!R.<\C'.l' 

Non)0 p( tJ~i;>(, 
& .. iSl.llll'.illlO(\' 
~Vi(>r\11~·· 
P.-art6rrried · 

Lltljjlitk-iii 
f\~sltitJ out 
of ('Ai~lrw:< 

J<hl1111i pf P\llJt, 
ll,C$W~\i1IW)' 
o.r· $!!M-reS 
Potfofu\M 

i..i11v~i1~n 
NMn.~:out 
GfCOtiiffic{ 

11/iriAD RFQ No.1.3·03 

Pli<FlI!ml\'rAG" 
f:iWf'Snl'Joll\AL 

A. H()w·ron\1 h$ ll:t'llltitls•1>1 i:n bilil~w,m17 .. 25Y•ar• _.__.. 

J:l, l:il!is lMfaitl!\"Or.tl·1o·prlht1lpilli1· or fJlll. 
1':Itlftjl fl\i\!f rjoff~ Jl@ne,.$~ Un.Q!ll'. ~lll)lhor Airport Bi Avla\!on Prof~.ssionol, Inc, 

riam~ Of Wilh ~nl11Jl0f jinn~ "".J'Jl:,2.~E?!J!JIBIU"'Jt:'!l\ "!\:l'Al!i'i'O~" 
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Mi:JAD RF(( No. H-03 

·1·11·11; lllilMI~ aMµ11nlll) llil~li Nwwth~ •lln\ll ~OrtID"Ol\r.i'1lifo~t'~~ l(·M~h ~flh~ 
al;i~'1> ~fll(1~~1t~ Ii~~ .faffi!11 lntl!Yi<lllttllV titi"'1Wid. · 

:Sr/'<1'(\ 0.1'' 

OOUl~lYdfr 

";!%;:/~·"-' 
Tui!iti'~~~t A lif!\.l;E;(;;rn;;p;\;·~~1~ioti>Al} 

111.lwd~!lt'lf.Q1!.\1ll!ilJill,.\WL<W~h.~ 

1»,~te-=~;l.~;!Q~-.-. ·~~ ........ ~-,._._ 

,/i;;I) 
·r.~.n. ~) l'lo1J(1 .af O(.li:iv~lp. \11ara- ~01:wi1~.w1~·0~.d. l'irdf Q re 111ri tf\19.,i~~!~Jsy· ~)l-.Mi\¥."'_: ... ~~·' 
WJ}.~ 

l>Y--~•"'~~~i~~ij;;j";~'nUliMj'f'"~-~,-·~-"~h·····-" 

.0$ .,,... . ~ \r1)~!{~i\ti£p"g,1'.2{\l.(11!fsJE1:hJJ.l~~-·-·--",~ .-.. r-· ~-__,_,,..., ...................... -
.... '(NiiiM·6! (l~!ji\)!{Ailllll,;·Pot{imillti1Pi ·~fo,) . . . . .. . 
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Ai>J•tNiitJ(i!.•2 

MIAli'ffrPAPE COUN'f'.Y 
. .. IV!lAMl•DAtiE AVlk~idN bE~AltrMJ>Nr 

SINGLE llXl!CUIIQN•WNPi:iRMEIR!}!A TIO!i!,cdL~Ul\10Hi; ~O()liltJJJ'iAN. 
ANP CONTRACTOR !)!JJi.plUGoNCS Aff!OAV rs 

Al•ll CON011'16N tW AWAl\P f!EQUIR$MENT!i 

111• .followh\~ P•~·s t<l'I\ provided [iJdl\o r{li!ij1MdMl's .co1wenfe1me snthi.~. ~ 
pr•ret\t!l•f.\• l<i >1.,611tr•c~.:iw1~1·df 

• AJflt'f(\~\iQi' p(·V1~i\d(ir Alfll~ov.11.~ 

• Co!ltlol<ln A\fi<lavlt 

. • ... Affl$\'1t.~.$ctt1[!i\iiM.CQmll~n1<i"Will1.f,t1Wi\\A4 In $udair11t 
.lr~n P.~trQl~·un1Jit\Gi\·9y 8~blci(~ists· · 

' ·c;mt,at)for Oue Dl~g·s11«ii.111ilclal/.lt (o.a:nuacts .\W,e1··~1 .. nuo,o~p) 

• S~1lom1traotorlil.upp11t1r W«jlll!J 

• :SHi1ob!11.tnittno'li'oiioliia'.lmotomm1t. 
(l\lsQ' tf.qlllr~, i'ill)'TIO form:i\f (~OV0f-!laU9 in ptl>Vid~d)} 

>. :t>toM '1fAJJ\hmv;.1Uq11 to~o.S1:1olrt<0"1 . . . . . 
(Ali®li e\11i[ly qf:.1!1a Q11rf1D!l1~111 {)f~l\ii<L~ at /illthollr~11011 ~Ml)OZ,D'l~iJ F.e .. 1rna 
nMlflo~fo ovld~ocln!l~bmpliance "·~li tile .. 
l'IMd&·!i'autioua l~ama tlt&to1e .per Ml>iM ·r-.s .. , if ~pplWliihlu.)' 

. ' .... : 

(Alf[Q. Nl(f~lt'•#t ~nttl<H(lll1(of(<WV~f\liii:flF.I$' ~Hli/lilJi;«l) ... ··• . . ,,-· .. 



...... L 

MOAD RFC\ No, 1ll·03 

,,. r.~1 ilu()"l,\nif"{.'}i'{li'il,.h~tl)}! i;.t..irt'1.1 t11.~ t(\ti hiififr.r M~t;i Kmitnl~ti 

~r lt;~\1.~t !'l,1111\h\ {ff. ll.llJI ,,1r J/1\~ ~uir~' i~\l'jfo~ '\11iJ4Jl'!J:I iw.~\lltJ. ~\tl)JJIOJ~t;;~i:i.'iI\li;.tWttt!i':i_n ... i11i,\.:tiu1.i1 ·ltlP 

· i.~1lt>)W\Q~?t!. .Qll~t.\Ji:<d.•lk111. »f~l>JmNI~ fa .. 'f;l,!;\u)tr.1•1 ;111il·llOl.ShiiuJ. 0(1~lt1t~l~i.-:.y1 ·(,,_,'t;:l~·lt\ iJi'l: 11~~tl'Bl.:'11:,vn 

'6"1!1J11U'-{!1\~jff ~ri!:l'tq .1ill\~!,t1,11\lfa_'h1_µ.ll~l\ I~ ~i;;filltiX'OlllrtlQii:ol' Jifl~ 11.~~ i1).jtl;,l.1l}i-i,\l'.W~\!l\\f1\. l)id\J.@!.'/ 

-t'l'.~~~11.t>IJ~Q·~r·>: Q\h~·~l);!!'."~{).I' ~~'! U)I.~ l~)h ~~:i11.1ti: jll';\~ll~lil, _r~ l'illY f!!~Q~: r~r~(~, :e,~ 'UP,l'It-r,niuil_~)n:t{i 

Xili.Jn\n·ftllfl,\Jl!C>l}.(1,_1)!Wxt\l)tl!W!d fll.I.' ~J£~t•h\tn1t.1~1~ W-<1,it) nuy ~rdll)!!VY.:Wl!Bht \l~;·t.1r.-lln11!nij ~J tt<;il)n~ 

1Q Ow 1°{\<~)1(11~l~1it. ..'\)t ~-w.i~~~' 1,h<cr .. t1ti)'":.;ri1\-:f-·l~~~o·ud~1i\1 · · 
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q~allficatl~n Statement 

-r""''~ .... · ... ,,,~,1,c»'''r:.1·•""''"~~ 

N~w;'..:. 4!·>'·JI<' illln. q1 tnll~t fhnt . .t'l1ii~-1,tH•!.l~\tl tll,1~. n.)t~":Jltvi.{nf~rl11.v\1:~1\itll htf:'!ft~l:lg}&. foi'·~(iii\t-inM:lL'W~t\t 
:Jn;tl,~· M'911! .. A..•:<::t{;tim1l':ry®W~~\}11tntµ!~·d§1mi/J.I;qs,:i:!l~~14il lA~:i1~.~1r&10 ac1uw.i»lllW- if~11ti1!.fa1to.tt ic* hlO: 
llTu'.~\'..\)~·.fW~sQ!llet~ .lC> \>~;t;.Pilm.{'7~· ;,11J- l~l1'T1/~Vtnl11i.i1Nll.0 WiJ;1l1W..~!l!f ~~1i1m ~1M-WJ1\(~ f.tri' t1:W~1~;l\Jl\-!~~ 
tlj~'l }nw\:•.u~ri1:m is t1!1lU~rJ ily~rnrin'l;;LID1i r::.f..'{l\<hlmuit? .ru:··k1 ·U.w a\'.rr.ul·f1)·1~1l~~-11rildJ~1 .a~1)lJ~m1 

'J1\fllll'.~ii;o:Ju~!JI-; u.1' t.Urili 1·~}11.t\'4l tiMi!~ bl! tht:.1lrt"J!-l'i~tH111 11!1~ ~;tlmi\l!ilt :~i;f ~411\.\ .. \jitla' ('jl;'.Q.11ilWfJl.t!(l~\~Ji 

Sin!(lUJ~l\i~: 1\1tliilt~1 v~1l'ill\~ '.R.~wJt 1\.\-1!.!!n ;l~ll_t~iii· l1'r :ttnrtrmufo~l\1 ft:-:~ :p.ri~.ll!iJiiJ~; .,~ill\ii:\t~~W. Q\1~t*$i 
11.11<l ·itif!Jl'l'ii~H~· 1\l(f'l%.1f ·W~il~~\ .h#\'{'. ~ t~i1ir.t.r.r iiitllc(Xlf; o.w.tffl.t'-iiltll\ fl.l.11!1~!1\ lij; rmµ~1Wt:: ti.t~~.W1 .1.lt 

rl!.ifilt1i1~llitf1.fofil\1.J;~01h!i l!i!.i'~~1\l.li1! '6~0.i \~.liMt1~:P~¥cr.i??r~~1iY·.PP ~li1\)i:tlf;tJv.U~ \k~~9cyJ' t\(1ug1:(~). 
b.\,i.li4•1·.~t,t.~i"m!~Uit..i11l~1) 1r db.'_ti.if:·1~1' !.Ml1~e1;1~,wili.\·iJ't~'~W~p.it lit- il\1fll~r4i' ~ii¥iif. rii Ri::.J)l.}1)1J~bf fm: 
ihq <1~J1\ll;i1~,r~1;11)\(l~f.: I!-iatm·Q.hrillt\~\!ll~:i 11'.$:11t~m~-1\l)~ t\i:~n.~ tei .ti~ 1:{l)h1id 1/c ~l!"\~U ~~·tl\}\o;;.!~1h 

J'.'''''11'1"~ ~.!-\11,1, ws,_. t:o .1.-"Ai!ll!l.r;\,i!! Avl.~.!lil!~;P1oi~~Qlt•l~.l!\~\-7c;t~'llill1Y'.J~t>caMm~, · 
~- tt.;i \!.untr.ur.n1ty'-.flf l!.ioffii;~-t~~.c.\(ro;\l\Ul.1 1 ~W•fti'i/r1;ml1'+'~fil(' ~\Ql»w~nr.b1. lni-cw rd l~l~:oµ(!;l~·11J: lif~\1lll .li!1Hl~n-:IU!.1l 

Jrm~." 

j~~lI~l!.l\\ ti-41~W:~'1\C .. t<.fi~~·it.\llt1;~-.~ii1il~~1 .M{ V:r' ~W ~!~~ ~J.~~6i~i.i~·Mo11~ 

""-~---.!111'3 11Ql;;JMJf:{Q(fJitfoi:.,Jtll!J.ur~v lit: {\!w.foim:Vi:lf 11dm((rri~'i'1111 ·hwfol\b\lb· l»l( nut"1-it1l.l~m1 ·!~1i:11pqutrifl.1t1 
«<i'l~tJt-j'ih,~,,.·ffi.'IJ1:.1_11lhiilt1 ·UWJ!ifi,\'., .1111Ul!ll!;, t)(1J..'}11~dnft,.IJ!~ll!fl~1 (If t'l~W(:!iU)){l \~1t~mimtf :fiieil~rl' el,<11fl!1l1:>4 

~''illl•i!t.~~ ~fr.r~.i~i1li·);l\!f<i~'llnl t}fl.'..lJ)l~11y/ti,~i1.-1U~J''it!,t)·1 oc:t»i~ . .r,~)W ~r.1~1111'11.i\'i i1f.'fi.o~li1~~~·11f· 1~1i11m!i1..;:~ . 

. .. ....... ""'""' .. ti,;;;-J\f!.~.\lrr.tii:t:·SIJ!!i:«.11fli~v.r.¢il w~1kB;i.1t:rn'1.1f J~11tlJ ~1thiiU)1i;i;'i!(ll,1Wi '11nl1~ . .J lQ,·liliJ1liliJnui··1iA'f't~r#iilt 
niiilii1rrfu11i:~~lfu;J!iii .• "i~iQi·l;!i~·w~-hli1i.'.J~i~n1·;·;;r·tili&~ifil~iiilUfP.ti.;;l11cm~;_fffii~1··1i~tiU1oo~·~J;f.:RlTWfi1;..<-miweii;;··· · 
i,~tr:ni·i~U'.~1i.1.t\--\YiJ\!lll _pro_~~y. u!':~~·~t4Gt u1;j.:tlf1lh~ ~ )ltliil11ti~~ fl!' ~:~11$'~1~~:.. · 

I 
; 

I 



1'.tualiflcatlon·Statoment 

.IJ<in1riolor· D.u~fll!lt"M>W• AU!o«n 
IPwfy~ii:e 1p .effr.~1.~f~~~ ti,\·¥~:~{)!)!. 

MD.Ab RP(.). No. H-03 

f;i,<· !~\~-y,H~~~!li. ~.m:cli.\~9iihV.f;trl\!11;:1(M!Yr8J~i\ l~4i<ll1~~N<;\" !~7i'l<1·k~ovn~r':VM'4W~ :l)i~«~ cynia.tlf'(rf 
tt1.tl li~~-11~e ~1~ li!,t!l;~~,J .iili-"11 ·w.r#lfli;l:-l!l'tt1'B1U .M ··~iy C(i1~t!talJ·at !l.K(nlJl.lh. ivrn .. lQJH!!di..iliiUi!!~,@;;!ll!lU&~ ·r1r ».iM 

-~ITT!l~i(!.i::Jfl.!1MJllJ .. ~;,1~,~t~.*1lU·U~.l)J~d#rJ)P~~¥-l.\ .. " .. •·. :· . ·:' . . 
. . ' . . ~ 

I~ =IJr~·~J.IM1tul!bJ1sy1:·1lti!l l_!'y.1i'iJ.;1·\J1b:llt1~ 11~ ~:bi:.1-, iJ\111. 1.il!1i'-~IWl~"\ ~f!l"lr~~~ ri!1J\1f.J",,rt •. ~rfuif-t~"l Ii 
:i:.1f!lrr,t1J\f l)'.q-1(rfl1Jt ~·t ttV,fu(,b '.il\,£1t1:it1U,f.Q"ffflf!.P?iJI'. ~i. 1)114:! ·p;.,~~~$"l1\li}{l'l!lt.1!/ 

' . . . 

(~f lir-~!Jfi! .li~1o;l:l~il'111.l!Jij~~~\i. ¥-i~~lltl ;'i (~l/f;:il (!~f P"i l;f ~~h~~ii1Mri!~~ t.t. t'W~·ji<ltli'.·i!'!l~'W.I/; !\~.~\~::.'I .66Ml'I'.!* 
ll\Yfl'4'°·/H'i\l~i\#n::tl1 ~m~11 R!i.~1;flr,~·r-t~MWlliq tvr ttll:ill\r.l~. '.'r~U~\r,. l~l~lb:! \.'! l\li\~'t)l)d~·C¢ul;\Y. Vi J]{i~i1 

J.~u·-:-x.... r1~ ............ ~_. li ~n1 I.~h ~1~1:M.!hi11;11-in_$1MM.~, 
jiJf c{_UVi <l~~,~1 l.!t~i;tml)~i~l\~h~{:W. »11l\1IM .l,l.111:'4\f::xi;J~l!!it ~1/i.~11~ 1:i*;Vnht'ii'iJn~i1111'J;u:ini:d1~ ·l~·111w1¥fu~tl,'\!it~·nm 
CQl}~.El'ffi~~l!J:!f,.ll91;f\\Jt~~)~;. . 

'n,fo.~Jnui• lurn~<itlo~ >Mii !\l>\''1.j.po·~m;10 !1IM.f:>nd •i>ffllct@.lf ~ll~frii.! mn-.llliiiV~· 
.11JM~vl\$. hM \i~t1ffl11\1(0~y~f1y »iiiG1llil\I. . . . . . . . . . . . 

. r·"~:i*o!'.§~,!~~~:· .. , · 
-·"'~~n,~~:~tfftG.r~;J~i;tr.&~r.;rm{tti~~ill~;. 

l~.:.~\~i.•'"• 

.......... ,_;, .. ;J\~~/?])Jlll).llU •. ....o. ... •-···~c-.. 
(PrmlU·11!1•10.,r Autlwrlw~ H•pr-0$~'1!0.l<Je) 

T!t.l<!.~C.llll:Lcii>~r11il.oQ;(JJilQ~>-c" 

Jl&t~.-w~it...,,, .. ~~· 



Qua'llflc~tlt?n $t~tement 



Quallftcatlon .Statement IVfOAP RFQ No. i3·0.3 

.euacoll!'fRAC'rlNil );OJ..IClii:'.S STAT~M~Nr l 
FlJ~}ll(JANT TOSJ;!:trnoN 2·lM(4}0fr nu~. Cbt,l~ 

.P~f'<ltt. nqt~. t..h.~t file: -Ce>!llp<µ)y bni..,n ct111'Nlt ~A,ffirtnil;th'.'t' .Adi<;o. Pt.m:thnf'!:inJ.ti~e>r~11\\bmllt(!d _fo· 

ruH~·ilp.Pl'{'!\ri::d h~' the ~·!fnhti-D.ui;fo. ~~-~_uvfy ·4J,1e}nal Setvk~ Dep~:rtSi1e-1\~-!' i:n. i::otn1:i1iti~c_i:- \'\~tr~ 

i)n:li'tl;l.'1-tt. N:C!-- 82~3.'J\ Otdf~- ~/i:-30, r.nd· kfntlci.,frati\>e ·Order _Nv. :;-39-, .~ cqnr 1$f f>11e 

~Pt)h1vu}' notice. Iii. M1ndled h1 :tb,e. E:'>.h.\h.H s~twn. 

The. tJQn1pn11)r p11.t'chn~eait'lt:q~,iY~; 1iii >:~ml1Wt'J.Ue~ 1 eq~ip1t11¥nlj. nrtti: ne1vi~-t-~ tlli·i>lugb fue n<·1'l)li\t 

]R)J.~/1\j.uiogp~o1:~d\1r£'.'l,1 :@.[il~\1'i:~-~~~ b:r lhti'_i;e _pe~·,;.~uJn th,f°!. C:q1npnuy,te-~~!>:!J:li)lbi~ '.fo;u- p).lrcha'llill~ 

· ·$\\Ch ge.o&. -'For ~:U -pnrek1Y.i.€,t1·in ~~¢eS'!J· t-f $2000-. tilt! GNntJlUl~'.-11tllizer; ~ .bi.ddiog;.µrq,c--E"Anre •... 

\){ri~leJ1.ltu11-~t:S l'"t~h tleJnil t4t· Jtall;if or.t1ct"4iztt t.o lV!·j?.\l~~~ari~r.r ID\\!.!~ ~e obrni..t:.~l ft.ciID:.11t. Ie.w;t· 

· fbre;;.(~) bl\Sliv.-s~et..t. ~e.j)\1rc.hn.-.;;- 6l:'Ckr W!~ bk iG;1;.,~d 10. the-fc.iW,;i.!J.t,. ~1.mlifie-1lbi\li.Uer. 

AvAirPrel!' 
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Qualification $t,,tement 

' PHOOr .Ql~ AU'.fHORJZATION ro:pq BUBJNiil:mS 
(1W~oh • uo1w 01·lh" lltrt~lt,~\n ,,1 $1'1\Ull at Ac1!1iqnz<1tion p~r <i!.1t..IJ1?.S f,S .. , 
~l\'l <:otlllii"il~: f.\\l\<!&11l!;lrrrJ ·\1p111\1ll<lt16il. vilU1·111~ '?iotl~a:1:fciltioH~ Hnme B\aMlli 

p<>r. 6~!i ,M ·1t,s,,'Jf . .,pplic•bl<1.J 
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C\~allficcitlon Statement 

Sttit~Y.' oj' ~Florltlia 
.De1Ja17t11ie12.t qf Stt,Jte 

l uortlfr from ihorw<><<l"·'\lr W" dfi~"0111~\ ,Nlll:r1:mtr;&.,\Vl/1il'!QI'V 
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NON-EXCLUSIVE, PROFESSIONAL SERVICES AGREEMENT FOR 
AIR,LINE LIAISON OFFICE CONSUL TING SERVICES 
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EXHIBIT E 
SCHEDULE OF HOURLY RATES 

NEGOTIATED WITH THE SUCCESSFUL 
······ RESPONDENT· 
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EXlUBJTE 
SCHEDULE OF HOURLY RATES 

Aimort & Ayintlon Professionals, Ille• 
Emnlo-vee Cntel!ory 2015 
Officer $231.00 
Senior Managin·g Director $21 S.QO 
Ma1uiging Director $204.00 
SeniorDirectol' $193.QO 
Di1·ector $179.00 
Senior Ma1iaget $l57.00 
Manager $142.00 
Cons1utant $130.00 
Surmort $62.00 

--
LiVS.Associ;1fos 

Employe~ Cate1:1;ory 2015 
Prhwipal $250,00 
Proiect Manager $17S:OO 
Proiecj,Al'Chitect · $125;00 ·-
Senior Engineer $125.00. 
Al.th/ID Designer - $105,00 
:Project Encineer $105.00 

. Fnll" Time Fltlld Rep . $105.00 
Esthnatot/Schedulei· $100.00 
3D Modeliliii:/BIM $90.0Q 
Arch CADD Technician $75~00 

Engineer CADD Techniciaii. $75.00 
Administtati:yeSuno01t. .. $70.QQ 
Clerical Supptnt $55.00 

Commencing on the first anniversaty of the date of this Agreement, the. above Sohedt11e of 

Homly Rates will be adjusted annually for escalation based on the lesser of tlie December 

Conswuer Pdce Index for All Urban Qonsumers (CPI~U) for the Miami Regional area (or. such 

other local reft;r.ence as de:fine<;l by CPI) or 2.5% for the priqr 12 months. Consultant must 

provide a letter with. the January invoice calculating tlie re.visec! hbµrly rates for t.he new 9alendai; 

year. 
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